
Portfolio Note: This is a copy of the original content plan for this feature intended to 
demonstrate planning for a release. Links may be outdated or blocked. 

Content Plan: Contact Tagging 
User needs driving this work effort: 

●​ As a MailChimp user, I need to know what a tag is, how it helps me organize and target 
my contacts, and where I can expect to see tags I create surfaced in my account. 

Segmentation Notice 

 

New Content 

Title Content Type Content (will cover) Links + Article URLs 

Getting Started with 
Tags 

Feature overview ●​ Define tags 
●​ Overview of 

benefits 
●​ Static segments 

> tags 
●​ Where tags live 
●​ Overview of how 

to create + apply 

https://mailchimp.com/h
elp/getting-started-tags/ 
 
Draft 

Create, Add, or 
Remove Tags 

Tutorial ●​ Ways to create 
and apply tags 

●​ Remove tags 

https://mailchimp.com/h
elp/create-add-remove-
tags/ 
 
Draft 

Manage Tags Tutorial ●​ View 
tags/contacts 
with tags 

●​ Delete tags 

https://mailchimp.com/h
elp/manage-tags/ 
 
Draft 

https://mailchimp.com/help/getting-started-tags/
https://mailchimp.com/help/getting-started-tags/
https://docs.google.com/document/d/1MLl-a-NYD00DJE-rOGcSqon3yVsLrlPplRjgXaUcndY/edit?usp=sharing
https://mailchimp.com/help/create-add-remove-tags/
https://mailchimp.com/help/create-add-remove-tags/
https://mailchimp.com/help/create-add-remove-tags/
https://docs.google.com/document/d/1lsOHGCk2aBAWuRV_ZOdsSFOnvw2r9ts6NB-WYQ-rRqg/edit?usp=sharing
https://mailchimp.com/help/manage-tags/
https://mailchimp.com/help/manage-tags/
https://docs.google.com/document/d/1oh3pifxax0BkLWXykAF2VmHVEM4fR2gxA2dmYuZy_tE/edit?usp=sharing
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Send to Tags Tutorial/pathfinder ●​ Ways to send to 
tags 

https://mailchimp.com/h
elp/send-tags/ 
 
Draft 

List Management 
Tools 

Reference ●​ Overview of 
Segments, 
Groups, Tags 

●​ Examples of 
when to use each 

Descoped 
(post-release project) 

Updated Content 
There are a handful of articles that mention static segments. You can find the planned updates 
for those articles on the first tab of this spreadsheet. The second tab includes miscellaneous 
updates to existing content where it might make sense to mention + cross-link to tag content, 
and where we’ll remove mentions of auto-updating segments. There’s a third tab that includes 
potential updates for V2 (ignore for V1). 
 

https://mailchimp.com/help/send-tags/
https://mailchimp.com/help/send-tags/
https://docs.google.com/document/d/1cp3tU49qjbX_63L6rj5myobmMB6oHkRDvENidAcCYPE/edit?usp=sharing
https://docs.google.com/spreadsheets/d/1jnBP1kFflVnzHpwQzgZekbzPZja9seRMpdKy5P_ZH9Q/edit?usp=sharing
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