
  



 

Bonus tips for communicating with Alaska Families 

Alaskan families have a wide range of cultural backgrounds and experiences with school. Some 
have had traumatic experiences with boarding schools and other policies designed to reinforce 
inequalities. Here are some additional tips for connecting with Alaskan families.  

 

●​ Join families at their table: While it may be convenient to invite families to the 
school, it is not always possible or comfortable for families to be in that space. Consider 
communication strategies that go beyond the school walls and consider joining families at ball 
games or community events, and scheduling home visits. 
 
 

●​ Start in-person: Apps and emails can make it easy to to communicate, but it can be 
easier to build relationships if you can first meet families in-person. It can also help to meet 
in-person when talking about certain topics (either to celebrate or to troubleshoot).  
 
 

●​ Listen deeply: Take time to listen when families are interacting with you or sharing 
information about their child. Pay attention to body language and other non-verbal signals in 
addition to what is written and said. Families may not always use direct communication, but 
when they do it is important to listen without judgment or interruption and to follow up on the 
information shared.   
 
 

●​ Learn more: If you are having trouble connecting with a family, ask a trusted colleague or 
community member for how you might modify your approach. If you are not familiar with 
Alaska’s history of boarding schools and other educational policies on families, learn more from 
sources like the Alaska Native Heritage Center.  

 
 
 

Tip: Want to make sure 
your emails are easy for 
families to read? 
Try http:// writingforbusy 
readers.com/ai/ 
 
 

 
 

http://readers.com/ai/
http://readers.com/ai/

