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The Refund policy is dictated by PTIB and is as follows:

1. If the Canadian College receives tuition from the student, or a person on behalf of the student, or the person who
paid on behalf of the student, the Canadian College will refund 100% of the tuition and all related fees, other
than application fees, if both of the following apply:

® The student does not attend the program, and

e The Canadian College receives from the student a notice of withdrawal or a copy of refusal of a study permit no
later than 30 days after the later of:

a) the start date of the program in the most recent Letter of Acceptance
b) the start date of the program in the enrolment contract.
The refund will be paid within 30 days of the date the Canadian College receives the notice of

withdrawal or copy of study permit refusal.
e Student has not requested an additional letter(s) of acceptance.

2. Once the student has attended the program, Canadian College retains 100% of the tuition. Canadian College will
refund fees paid for course materials if not provided to the student.

The program does not require approval by the Private Training Institutions Branch of the Ministry of Advanced Education
and Skills Training. As such, PTIB did not review this program.

Students may not file a claim against the Student Tuition Protection Fund in relation to this program.

Canadian College is certified by the Private Training Institutions Branch (PTIB). For more information about PTIB, go to
www.privatetraininginstitutions.gov.bc.ca.
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