BitFans Privacy Policy

1. Introduction

This Privacy Policy outlines how BitFans collects, uses, and safeguards your personal
information. By using BitFans, you consent to the practices described in this policy.

2. Information We Collect

BitFans collects personal information that you provide to us, including: - Name, email address,
and location. - Bio information and optional profile photos you submit for creating personalized
commemorative NFTs.

3. Use of Personal Information

The personal information collected is used solely to provide you with the Service. This includes:
- Creating customized NFT art for events. - Improving the app functionality and user experience.
We do not share your personal data with any third parties.

4. Data Storage and Security

All personal information is stored securely using Firebase. Data is encrypted during
transmission and at rest to protect your information. We follow industry-standard practices to
safeguard your data.

5. User Rights

You have the right to: - Access and correct the personal information we hold about you. -
Request deletion of your account and associated data by contacting support@bitfans.vip. -
Restrict or object to certain types of data processing.

6. Data Retention

We retain your personal data for as long as your account is active or as required to provide you
with the Service. You may request that we delete your data by emailing support@bitfans.vip.



mailto:support@bitfans.vip

7. Compliance with Regulations

BitFans complies with relevant data protection laws, including the California Consumer Privacy
Act (CCPA). We ensure that all personal information is handled in compliance with these
regulations.

8. Third-Party Services

BitFans uses Firebase for data storage. Firebase is a trusted third-party service that complies
with industry-standard security and privacy practices. We do not sell, rent, or share your data
with other third parties.

9. Changes to the Privacy Policy

We may update this Privacy Policy from time to time. Users will be notified of any significant
changes through the app or email. Continued use of the app following these changes
constitutes acceptance of the updated policy.

10. Contact Us

If you have any questions about this Privacy Policy or your personal data, please contact us at
support@bitfans.vip.
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