ISTVAN SKY - LOVE CONCERT

POKYNY PORADATELE / ORGANIZER'S INSTRUCTIONS
IN ENGLISH BELOW

Love Concert - Istvan Sky
23.5.2024 od 19:00

Kostel sv. Martina ve zdi
Martinska 8, Praha 1

host: Patrik Kee

Pokyny poradatele:
Kostel bude otevien od 18:30.

Objednani vstupenek:
Telefonicky, e-mailem &i osobné u organizator( (kontakt viz nize).
Nebo vyplnénim objednavkového google formulare.

Zasilani vstupenky:

zasilame do e-mailu formou .pdf, popf. jpg.

Kazda vstupenka je opatfena unikatnim znakovym kodem, ktery bude u vstupu kontrolovan.
Vstupenka je cenina, jeji padélani a pozménovani je zakazano. Pofadatel odepfe vstup na
akci vSem majitelim takovych vstupenek.

Kontrola vstupenky:
vytisténa, popf. ulozena v chytrém telefonu, popf. bez ukazani vstupenky - prostfednictvim
nahlaseni unikatniho kodu

Vstupenky jsou neadresné - sedadla nejsou ocislovana. Je mozno zvolit sezeni na zidlich
nebo na medita¢nich polstafcich dle kapacity.

Vraceni vstupenek:
Zakoupené vstupenky nevracime ani nevyménujeme. Pokud nemuzete pfijit, mizete svij
listek poskytnout nékomu jinému.

Zména terminu nebo zruseni akce

V pripadé prelozeni akce na jiny termin zUstavaji zakoupené vstupenky v platnosti s
moznosti vratit vstupné (early sale do 20.3. - v pIné vySi, v pfedprodeji od 21.3. do 22.5. -
bez manipulaéniho poplatku 30 K&). V pfipadé zruSeni akce zodpovida za vraceni
vstupného poradatel. V pfipadé zruseni akce uplatni majitel vstupenky narok na vraceni
vstupného dle pokyn(l pofadatele do 15.6.2024. Nahrada zvlastnich nakladd (napf. hotel,
jizdni vylohy) se neposkytuje.

V prubéhu akce

V prabéhu celé akce je zakazano pouzivani mobilnich telefonu. Fotografovani a
pofizovani obrazovych a zvukovych zaznamu je po pfedchozi dohodé mozné za
pfedpokladu, Ze se o Vami pofizeny material nasledné podélite s poradateli, ktefi je budou
moci vyuzit pro své ucely. Kazdopadné upozorfiujeme, ze pfiliSnym soustfedénim se na


https://docs.google.com/forms/d/e/1FAIpQLSfwMtcd9ljdwLK0cGKM5sqxQu7dAJFbjIavd5katwxuLOr25w/viewform

nataceni se ochuzujete o proZitek samotného koncertu. Dale je zakazano pouzivani
laserovych ukazovatek, vnaset do objektu na akci kamery, profesionalni fotoaparaty a
tablety (bez svoleni pofadatele).

Bé&hem koncertu je zakazano uzivani omamnych latek (alkohol, navykové latky). Pofadatel
ma pravo bez nahrady odepfit pfistup navstévnikovi, ktery pfijde pod jejich vlivem nebo
vyvést z prostoru akce navstévnika, ktery svym projevem jakkoliv naruSuje jeji poklidny
prubéh. V této souvislosti prosim zvazte u€ast malych déti, které jeSté nedokazi udrzet
pozornost, soustfedéni a zUstat v tichosti béhem celého koncertu (pravdépodobné déle nez
1,5 hodiny). Na tomto typu koncertu se déti zpravidla za¢nou nudit a vyruSovat Vas i okoli. V
takovém pfipadé Vas bohuzel budeme muset vyzvat, abyste prostor koncertu v zajmu
zachovani jeho neruSeného pole opustili, bez naroku na nahradu vstupného. Dékujeme za
pochopeni.

WC: v pribéhu akce tentokrat WC v kostele pro navstévniky nebude k dispozici. V pfipadé
nutnosti Ize vyuzit WC v_blizké restauraci.

Upozornéni:

AC je podtitul koncertu “LéCeni andélskym hlasem”, nenahrazuje odbornou zdravotnickou
péci ani negarantuje vyfeSeni jakychkoliv fyzickych, psychickych nebo jinych potizi.
Organizatofi nenesou zodpovédnost za Vase prozitky a stav b&éhem i po koncertu.

Na akci jsou poskytovany slevy. Pofadatel poskytuje slevy na vstupném drzitelim prikazu
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ZTP/P — vozi¢karim a jejich privodcum. Obratte se na nas.

Zakoupenim vstupenky souhlasite s Pokyny poradatele.
Vsechna prava vyhrazena.

Poradatel:

Alena OlSanova
+420 602 579 486
aouwelle@gmail.com
ICO: 87055716


https://udvoukocek.cz/
mailto:aouwelle@gmail.com

ISTVAN SKY - LOVE CONCERT
ORGANIZER'S INSTRUCTIONS

Love Concert - Istvan Sky
23.5.2024 from 19:00

Church of st. St. Martin in the Wall
Martinska 8, Prague 1

Special guest: Patrik Kee

Organizer's instructions:
The church will be open from 6:30 p.m.
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Ordering tickets:
By phone, e-mail or in person with the
organizers (see contact below). Or by

filling out the google order form.

Sending tickets:

We send it by e-mail in the form of.pdf, popf. jpg. Each ticket is provided with a unique character
code, which will be checked at the entrance. The ticket is a stamp, its forgery and alteration is
prohibited. The organizer will deny entry to the event to all holders of such tickets.

Ticket Check:
printed out or stored on a smartphone, or without showing the ticket - by reporting a unique ticket
code.

Tickets are not addressed - seats are not numbered. It is possible to choose to sit on chairs or
meditation cushions according to capacity.

Ticket refunds:
We do not return or exchange purchased tickets. If you can't come, you can give your ticket to
someone else.

Rescheduling or cancelling an event

In case of postponement of the event to another date, the purchased tickets remain valid with the
possibility of a refund (early sale until 20th March. - in full, in advance sale from 21st March to
22nd May - without a handling fee of 30 CZK). In the event of cancellation of the event, the
organizer is responsible for the refund of the entrance fee. In the event of cancellation of the
event, the ticket owner will claim a refund of the admission fee according to the organizer's
instructions by 15th June.2024. No reimbursement of special costs (e.g. hotel, travel expenses)
will be granted.

During the event

The use of mobile phones is prohibited during the event. Photography and making video and
audio recordings is possible by prior arrangement, provided that you subsequently share the
material you have acquired with the organizers, who will be able to use it for their own purposes.
In any case, please note that concentrating too much on the recording will deprive you of the
experience of the concert itself. It is also forbidden to use laser pointers, bring cameras,
professional cameras and tablets into the event (without the permission of the organizer).


https://docs.google.com/forms/d/e/1FAIpQLSfwMtcd9ljdwLK0cGKM5sqxQu7dAJFbjIavd5katwxuLOr25w/viewform

It is forbidden to use narcotic substances (alcohol, addictive substances) during the concert.
The organizer has the right to deny access to a visitor who comes under their influence or to
remove a visitor from the event area who disturbs the peaceful course of the event in any way.
In this context, please consider the participation of small children who are not yet able to
maintain attention, concentration and remain silent during the entire concert (probably for more
than 1.5 hours). At this type of concert, children usually get bored and disturb you and other
people around you. In such a case, we will unfortunately have to ask you to leave the concert
area in order to preserve its undisturbed field, without the right to a refund of the entrance fee.
Thank you for your understanding.

WC: during the event this time the toilet in the church will not be available for visitors. If
necessary, you can use the toilet in a nearby restaurant.

Notification: Although the subtitle of the concert is "Healing with an Angel's Voice", it does not
replace professional medical care or guarantee the solution of any physical, mental or other
problems. The organizers are not responsible for your experience and condition during and after
the concert.

Discounts are provided for the event. The organizer provides discounts on admission to ZTP/P
card holders — wheelchair users and their guides. Do not hesitate to contact us.

By purchasing a ticket, you agree to the Organizer's Instructions.All rights reserved.

Organizer:

Alena Olsanova
+420 602 579 486
aouwelle@gmail.com
ID: 87055716


https://udvoukocek.cz/en/hlavni-stranka-english/

