
Boost Klaviyo Integration Guide 
 

Add Klaviyo API key in Boost Merchant Portal 
1.​ Navigate to https://www.klaviyo.com/settings/account/api-keys 
2.​ Create an API key named whatever you would like e.g. Boost API Key 
3.​ Boost needs to be able to read and write for the following resources: Profiles, Lists, 

Segments in order for customers to get their specific discounts to load in the wallet. 
Boost currently does not access/write to any other Klaviyo resource. 

 

https://www.klaviyo.com/settings/account/api-keys


4.​ Copy the api key value and enter it for the Klaviyo api key on the integrations page 

 



 

Create Boost product purchasers segment 
1.​ Copy your Shopify Upsell Product ID from the top of 

https://merchants.staq.app/integrations

 
2.​ Navigate to https://www.klaviyo.com/lists/create?groupType=segment 
3.​ Name the segment whatever you would like 
4.​ For the definition select “What someone has done (or not done)” 
5.​ Then select the condition named Ordered Product with the Shopify Logo next to it 
6.​ Then select “at least once over all time” 

https://merchants.staq.app/integrations
https://www.klaviyo.com/lists/create?groupType=segment


7.​ Where “ProductID” equals The value from step 1 

 
8.​ Click save segment 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Easier way to do it​
Create a flow in Klaviyo. Select a trigger. Should be Ordered product =

 
Should look something like this​

 



Use Customer Specific Boost Links in Klaviyo 
Campaigns 

1.​ Create a campaign targeting the Boost product purchasers created in the previous 
section. 

 
2.​ Inside the content section of the campaign. Click edit email then double click any text 

component and select personalization in the top right 
3.​ Scroll down until you see “Boost_link” in the Custom section, then click it. 
4.​ Enter a default value in case a customer profile didn’t get synced from Boost (this 

shouldn’t happen, but it’s best practice to have a default) check the “save as default 



value for Boost_link” check box 

 
5.​ Click “insert”, A placeholder tag should be inserted into the text component you selected. 

This placeholder tag is what should be used for any component that links to your site in 



the email. It should look something like: {{ 
person|lookup:"Boost_link"|default:'https://bainbridgeclothing.myshopify.com' }} 

 
 
 
Double click on this to play video 

 



6.​ If a there is a button component that links to your store you can use the placeholder tag 
as the value of “Link Address” 
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