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BAO CAO THONG TIN VE ATM NGUNG (HOAC DU KIEN NGUNG) HOAT PONG QUA 24H
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1. Péi twong dp dung: Céc t6 chire tin dung cd6 ATM ngimg (hodc dy kién nging) hoat dong qua 24h.

2. Yéu cdu sé liéu bdo cdo: Try so chinh t6 chuc tin dung tong hop s6 liéu toan hé thong giri NHNN théng qua Cuc Cong nghé thong
tin.

3. Thoi hgn giii bdo cdo: Trong ngay lam viée tiép theo ké tir khi ATM ngimg (hodc du kién ngimg) hoat dong quéa 24h va ATM duogc
khac phuc tinh trang ngung hoat dong qua 24h.

4. Don vi nhdn va duyét bdo cdo: Vu Thanh toan.
5. Huwong din ldp bdo cdo:

- Théng ké danh sach ATM ngimg (hozc dy kién ngimg) hoat dong quéa 24h va ATM duoc khéc phuyc tinh trang ngimg hoat dong qua



24h phat sinh trong ky béo cao.
- Cot (1): Tén don vi truc tiép quan Iy ATM ngimg (hodc dy kién nging) hoat dong qua 24h.

- Cot (2): Mi don vi truc tiép quan Iy ATM ngumng (hodc du kién ngimg) hoat dong qua 24h theo hé théng ma ngan hang dung trong
hoat dong nghi€p vu ngan hang do NHNN cap.

- Cot (3): Tén/sd hiéu ATM nging (hodc du kién ngirng) hoat dong qua 24h phat sinh trong ky bao céo.
- Cot (4): Loai may ctia ATM ngung (hoic du kién ngimg) hoat dong qué 24h.
- Cot (5): Sb series cia ATM ngung (hodc du kién nging) hoat dong qué 24h.

- Tl cot (6) dén cot (9): Pia chi dat may ATM ngung (hodc du kién ngimg) hoat dong qua 24h. Trong do, cot (9) 1a ma tinh/thanh phd
noi dat may ATM ngung (hodc du kién ngung) hoat dong qua 24h. Ma tinh/thanh pho dugc quy dinh tai Bang 8 Phu luc 3 Thong tu
nay.

- C6t (10): bién thoai lién hé v6i don vi quan Iy ATM ngimg (hodc du kién ngimg) hoat dong qua 24h.

- Cot (11): Ngay lap dat cia ATM ngimg (hodc du kién nging) hoat dong qua 24h.

- Cot (12): Thoi diém ATM ngimg (hodc du kién nging) hoat dong qua 24h.

- Cot (13): Thoi diém du kién hoat dong lai cia ATM ngung (hodc du kién ngung) hoat dong qua 24h.

- Cot (14): Nguyén nhan ATM ngung (hodc du kién ngimg) hoat dong qua 24h.

- Cot (15): Phuong an xtr Iy ATM ngung (hoidc du kién ngimg) hoat dong qua 24h.

- Cot (16): Khoang thoi gian (s gio) xtr Iy du kién.

- Cot (17): Trudong hop ATM ngung (hodc du kién nging) hoat dong qua 24h da duoc khic phuc, hoat dong trd lai nhung thoi diém
ATM thuc t€ hoat dong lai khac véi thoi diém du kién hoat dong lai (tai ¢t 13), TCTD bao cdo ghi nhu sau: “Pa hoat dong trd lai
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ngay...thang....ndm”.

Ghi chu:

Céc t0 chirc tin dung khong phai b4o cao NHNN chi nhénh tinh, thanh phé theo quy dinh tai Khoan 2 Diéu 5 Thong tu
36/2012/TT-NHNN ngay 28/12/2012 Quy dinh v¢ trang bi, quan ly, van hanh va dam bao an toan hoat dong cua may giao dich tu
dong (sua doi, bo sung tai Thong tu 20/2016/TT-NHNN ngay 30/6/2016).



