
t0byturtle’s Terms of Service
last update: (sep/4th/2024)

Here you can find the most updated version of my TOS (terms
of service)

Here's some links where you can find the list of my prices

Vgen: tobi (@t0byturtle) | VGen

Carrd: t0byturtle.crd.co

Please read everything, I know it might be a lot but is really
necessary so we avoid issues later on the commission or any
misunderstanding

Before anything I will be sending you this so you can read it, I
will assume you already read everything if you proceed with the
commission

If you request the commission you will be agreeing to my terms
of service, if you have any doubt you can always ask me

Términos de Servicio español

https://vgen.co/t0byturtle
https://t0byturtle.crd.co/
https://docs.google.com/document/u/0/d/1aU0C_WzAG51uxnwuuzaB-O2QabbuyVgdk4IYLRPfuNo/edit


General Terms

● I AM COMPLETELY FREE TO REFUSE THE COMMISSION
IF I DO NOT FEEL COMFORTABLE WITH THE REQUEST
OR I’M ON AT BAD TIME TO DO IT PROPERLY

● YOU WILL HAVE TO GIVE ME CREDITS FOR THE ART
COMMISSIONED (@t0byturtle)

● ALL NON COMMERCIAL USE ARTWORKS WILL HAVE MY
SIGNATURE ON IT, DO NOT ERASE IT OR YOU WILL BE
BLACKLISTED AND WON’T BE ABLE TO COMMISSION ME
AGAIN

● FOR CHARACTERS/ADOPTS YOU ONLY CAN RESELL IT
WITH THE SAME OR LOWER PRICE YOU BOUGHT IT OR
HIGHEST PRICE IF YOU ALREADY HAVE MORE ART OF IT
(+4 EXTRA ARTS OR +6 SKETCHES)

● I DO NUDITY/NSFW ART ONLY IF YOU’RE +18 YEARS
OLD, OTHERWISE I WON'T BE RESPONSIBLE OF ANY
ISSUE YOU GET FROM IT

● DON’T PRESSURE ME! I DON’T REALLY LIKE TO BE
UNDER PRESSURE, YOU CAN ASK FOR UPDATES BUT
PLEASE BE CONSIDERATE AND DO NOT ASK FOR
UPDATES IF IT HAS NOT BEEN A DAY OR TWO

● IF YOU WANT ME TO ADD A WATERMARK ON A
COMMISSION I MADE FOR YOU JUST LET ME KNOW AND
GIVE ME A USER THAT YOU HAVE, I WON'T DO IT ON MY
OWN SO YOU HAVE TO REQUEST IT



PAYMENTS

● PAYMENTS MUST BE MADE FULLY IN ADVANCE, I WILL
NOT WORK IF YOU HAVEN'T PAID ME

● I CAN SAVE YOUR SLOT FOR MAX ONE WEEK, IF THAT
TIME PASSED YOU WILL BE OUT OF MY WAITLIST AND
WILL NEED TO WAIT UNTIL I GET TO YOUR REQUEST

● I DON'T ACCEPT ANY OTHER KIND OF PAYMENTS. ONLY
USD

● ANYWAY I CAN DO THE SKETCH BEFORE PAYMENT
ONLY IF YOU’RE ALREADY A RECURRENT CLIENT
OTHERWISE I WON’T DO IT OR WILL CONTAIN A BIG
WATERMARK OVER ALL THE SKETCH

● THE ONLY METHOD OF PAYMENTS I CURRENTLY
ACCEPT ARE THE FOLLOWINGS

○ PAYPAL
○ KO-FI
○ VGEN SYSTEM
○ BANCO AGRICOLA (SV)
○ MISC: STEAM GIFT CARDS

● I CAN DO PAYMENT PLANS ONLY IF YOU’RE ALREADY A
RECURRENT CLIENT AND I HAVEN’T HAD ANY KIND OF
PROBLEM WITH PAYMENTS

● FOR MAYOR SECURITY I WILL REQUEST YOUR PAYPAL
EMAIL TO SEND YOU AN INVOICE

● I WON’T DO ANY KIND OF REFUND IF I ALREADY SHOWN
A SKETCH, SO MAKE SURE YOU REALLY WANT THE
COMMISSION AND MOST IMPORTANT YOU LIKE MY ART



REVISIONS

● YOU WILL HAVE THREE FREE BIG CHANGES AT THE
SKETCH ONLY, MINOR CHANGES DOESN’T COUNT

● COLOR CHANGES ARE ALSO OKAY! WON’T COUNT ON
THE FREE CHANGES

● I CAN'T MAKE CHANGES AT THE WHOLE DRAWING
WHEN IT'S ALREADY DONE, UNLESS YOU’RE OKAY WITH
PAYING EXTRA FOR IT

● CHANGING ERRORS THAT ARE MY FAULT DOESN'T
COUNT ON THE FREE CHANGES, SO PLEASE DON'T BE
AFRAID OF TELLING ME WHAT I NEED TO CHANGE

● IF YOU NEED MORE REVISIONS/CHANGES JUST LET ME
KNOW AND I WILL TELL YOU WHAT IS THE EXTRA COST

● YOU WILL GET UPDATES AT THE SKETCH AND BASE
COLOR PHASE! IF YOU NEED MORE UPDATES BETWEEN
THOSE JUST LET ME KNOW AND I'LL BE HAPPY TO
SHOW YOU!

● IF AT THE BEGINNING AT THE COMMISSION I SHOWN
YOU A CONCEPT ART ABOUT YOUR
DESCRIPTION/IDEAS KEEP IN MIND THAT AT THE
SKETCH MIGHT CHANGE A BIT, YOU CAN STILL
REQUEST TO FULLY USE THE CONCEPT AS A
REFERENCE



DEADLINES AND DELIVERY

● MY DEADLINES/TURN-AROUND TIME NORMALLY IS TWO
WEEKS BUT CAN VARIATE IF I DON'T FEEL WELL
(MENTAL HEALTH) IN THAT CASE I WILL LET YOU KNOW
ABOUT THAT OR IF I ALREADY HAVE THINGS IN
WAITLIST

● MY TIME ZONE IS GMT-6 SO YOU CAN ASK FOR
UPDATES OR KNOW THE DIFFERENCES BETWEEN OUR
TIME ZONES, SUNDAYS ARE DAYS OFF

● I NORMALLY WORK BETWEEN THE 8-9AM TO 10-11PM

● THE ARTWORK WOULD BE DELIVERED TO YOUR EMAIL,
TOYHOUSE OR DISCORD, ANY FORM WHERE YOU CAN
GET THE PIC WITH GOOD QUALITY

● I WILL SEND YOU THE .PNG WITH PLAIN BACKGROUND
OR WITHOUT IF YOU ALREADY REQUEST IT

● I MAINLY WORK WITH 4000*4000PX AND 600 DPI, I
CHANGE IT IF THE COMMISSION NEED IT OR YOU NEED
CERTAIN SIZE

● IF YOU NEED ANY KIND OF ART WITH A SMALL
DEADLINE OR FAST DELIVERY TIME I WILL ADD TO THE
PRICE A RUSH FEE, THAT MEANS I WOULD PRIORITIZE
YOUR COMMISSION OVER THE ONES I ALREADY HAD
ON WAITLIST

● LESS TIME AVAILABLE TO DELIVERY MEANS A HIGHER
FEE, THE TYPE OF ART YOU WANT ALSO AFFECTS THE
PRICE



USE & PROPERTY RIGHTS

● THE ARTWORK WITH PERSONAL REASONS ONLY CAN
BE USED BY YOU (PFP, OC ART, MOODCARD, STICKERS
FOR YOURSELF...)

● THE ARTWORK WITH COMMERCIAL RIGHTS CAN BE
USED BY YOU ON YOUR SOCIALS OR ANY OTHER WAY
WHERE YOU CAN GET PROFIT WITH IT (STREAMING,
MERCHANDISING, COVERS, PROMOTION...)

● ARTWORK WITH PERSONAL REASONS NEEDS TO
CREDITED ME (@t0byturtle)

● ARTWORK WITH COMMERCIAL RIGHTS ISN'T
NECESSARY TO BE CREDITED BUT IS REALLY
APPRECIATED

● YOU PAY ME TO MAKE AN IMAGE, NOT TO GIVE YOU
THE RIGHTS FROM IT, SO YOU WILL NOT BE ABLE TO
GET PROFIT FROM IT IN ANY POSSIBLE WAY IF YOU
HAVEN’T PAID FOR THE COMMERCIAL RIGHTS, THE
IMAGES ARE FOR PERSONAL USE

● IF THE IMAGE IS NEEDED OR WILL BE USED FOR
COMMERCIAL PURPOSES, SAY SO AT THE BEGINNING
OF THE COMMISSION TO DISCUSS THE TERMS AND
PRICES OF IT (NORMALLY THE STREAMING USE RIGHTS
ARE +$100)

● DO NOT USE AI ON MY ART

● DO NOT SELL MY ART LIKE IF IT’S YOURS

● DO NOT CLAIM MY ART LIKE IF IT'S YOURS



MISCELLANEOUNS

● MY NATIVE LANGUAGE IS SPANISH AND I KNOW A BIT
OF ENGLISH (CONVERSACIONAL)

● YOU CAN CONTACT ME ON ANY OF THESE SITES

○ EMAIL: t0byturtl3@gmail.com
○ DISCORD AND TOYHOUSE: t0byturtle
○ JOIN MY DISCORD SERVER!: Turtle updates
○ INSTAGRAM AND TWITTER: t0by_turtle

● PLEASE IF YOU NEED ANY UPDATE ABOUT YOUR
COMMISSION LET ME KNOW, DON'T BE AFRAID OR SHY
TO ASK!

● I APPRECIATE ANY KIND OF FEEDBACK!

● EVERY ARTWORK DONE WOULD BE USED AS AN
EXAMPLE OF MY COMMISSIONS! IF YOU WANT THE
COMMISSIONS TO BE PRIVATE THE PRICE WOULD BE
MORE

● BE KIND! ENGLISH ISN'T MY FIRST LENGUAJE SO MAYBE
I DON'T QUITE UNDERSTAND SOME OF THE INFORMAL
TERMS OF THINGS ^^

● I'M A BIT DYSLEXIC, SO PLEASE LET ME KNOW IF I'M
MISUNDERSTANDING YOU

● I'M SOCIALLY AWKWARD, SO I PREFER TO NOT HAVE
ANY SOCIAL INTERACTION APART OF ART RELATED
UNLESS WE ALREADY KNOW EACH OTHER

mailto:t0byturtl3@gmail.com
https://discord.gg/rzKXGyWpxT

