
Challenger Sports Ambassadors- Configio User Guide 2021 

This manual is intended to help our ambassadors access and utilize our Configio platform. It will explain 

how to obtain relevant documents such as rosters, parent information, and marketing resources. We do 

one ask one thing though- please keep this document private and do not share with other soccer 

groups or program providers.  

Go to our https://challenger.configio.com/ShoppingCart.aspx and click on “log in”. 

 

If this is your first time using the new site please enter your email address as your username and click on 

the “forgot password?” link below. This will send a secure password to your email account, and once you 

have opened that you will be able to log in. Please note that only if you are set up as an ambassador will 

you be able to see the special access that other users do not see.  

 

If you have any problems logging in please contact your Regional Director or Account Manager who can 

verify that your information is entered correctly on our admin site. Do not try “Register for an Account”- 

this function is for parents who are visiting our site for the first time, and once you have been assigned 

as a coordinator you should already be set up with an account. 

https://challenger.configio.com/ShoppingCart.aspx


Once you are logged in you will see that you have an Ambassador8 drop down available to you… 

*Please note that our screenshot lists the word Coordinator. We are currently changing all terminology 

from Coordinator to Ambassador. They mean the same thing- apologies if when navigating the sight you 

still see the word Coordinator; over time it will be phased out. 

 

This drop down will present you with 6 options to choose from- “My Events” and “Resources” are the 

ones that are of most use. 

 



My Events 

This section will list all programs that we are running with your organization.  

 

The “Count” will relate to the number of kids signed up on each program. You can either click on “Info” 

to get a brief overview of each session: 

 

Or previously you could have clicked on “Select” to return more specific detail on the registrations for 

each session (second screen show below):  

 



 

Clicking on “More Info” here will open up the following screenshot: 

 

The “Product Info” options will differ periodically and we encourage you to try them all out, but typically 

the following actions are possible: 

●​ Click “Reports” to be able to access and print off a roster for each session (the roster option is the 

last one here on the screenshot below) 

 

●​ Click “Notes” to add or read communications between you and the Regional Director or Account 

Manager 

●​ Click “Roster Upload” if you have internal registrations to upload. However, we would ask that 

you communicate with your Regional Director or Account Manager first here so that they are 

aware that you are planning to do it. They will be able to talk you through how to do this if 

necessary.  

●​ “Info” and “Participant Levels” are still under construction 



Perhaps the most useful screen for you would be to see a roster for the whole camp.  Use the “View 

Roster in Excel” to do this. 

 

Resources 

This drop-down will take you to the following screen Our aim is to offer a wide range of documents, 

images, and instructions to help you as an Ambassador. This is completely optional of course- we 

appreciate any level of support you can offer as we aim to attract as many participants to your program 

and give them all a chance to learn from our fantastic staff! 

 

Hopefully, you found this document useful! Please contact your Challenger Sports representative if you 

would like more specific instruction on your role as coordinator. 


