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Role Name Associated Program Types Who is this role for? 

AIDS CT RRH Report Role PH - Rapid Re-Housing Program Managers, Funders 

BOS Document Review 
(HV) 

  

CCEH All Features N/A System administrators, Nutmeg Consulting 
and CCEH Staff and specially approved users. 

CHN VIEW ONLY N/A Org: Community Health Network (CHN) 

CHN VIEW ONLY – 
Reporting 

N/A Org: Community Health Network (CHN) 

 



 

Coordinated Access - 211 Coordinated Entry 211 Staff 

Coordinated Access - 
Network 

Coordinated Entry Coordinated Entry Staff and Managers 

CT View Only N/A Data Researchers 

Dev Testing N/A Nutmeg Staff, System Administrators and 
invited BETA testers 

DMHAS / DDAP DMHAS/DDAP - Non-Treatment 
DMHAS/DDAP- Treatment 

Case Managers, Program Managers, Data 
Entry staff 

DMHAS - Limited 
Reporting 

DMHAS/DDAP - Non-Treatment 
DMHAS/DDAP- 
Treatment 

Program Funders 

DMHAS PATH Street 
Outreach 

DMHAS Funded Street Outreach Case Managers, Program Managers, Data 
Entry Staff 

DOH Emergency 
Solutions (ESG) 

PH - Rapid Re-Housing 
Homelessness Prevention 

Case Managers, Program Managers, Data 
Entry staff 

DOH AIDS / HOPWA DOH AIDS / HOPWA 
 

Case Managers, Program Managers, Data 
Entry staff 

Emergency Shelter (ES) Emergency Shelter (ES) Programs Case Managers, Program Managers, Data 
Entry staff 

Food Pantry Food Pantry programs Case Managers, Program Managers, Data 
Entry staff 

Nutmeg Staff N/A Nutmeg Staff 

ODFC - Limited Reporting  Org: Opening Doors Fairfield County 
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Organization 
Administration 

N/A System Administrators 

Runaway Homeless Youth 
(RHY) 

RHY - Emergency Shelter 
RHY - Prevention 
RHY - Maternity Group Home 
RHY - Street Outreach 
RHY - Transitional Living Program 

Case Managers, Program Managers, Data 
Entry staff 

Services Only Services Only programs 
YHDP - Youth Navigator 

Case Managers, Program Managers, Data 
Entry staff 

Service Request Approval SSVF 
PH - Rapid Re-Housing 
Homelessness Prevention​
​
This role is only used for programs that  

Financial Staff, 
Program Managers 

Supportive Housing (SHP) PH - Permanent Supportive Housing (disability 
required for entry) 
PH – Housing Only 
PH - Housing with Services (no disability required) 
 

Case Managers, Program Managers, Data 
Entry staff 

Supportive Services 
(SSVF) 

SSVF - Rapid Resolution 
SSVF - Supportive Services for Veteran Families 

Case Managers, Program Managers, Data 
Entry staff 

Street Outreach PATH/Street Outreach Case Managers, Program Managers, Data 
Entry staff 

System-wide Reporting This role requires special permission granted by the 
CT HMIS steering Committee 

Grant Writers, 
Researchers, 
System Administrators, 
Data Analysts, 
Report Writers 
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Soup Kitchen Soup Kitchen/Meals programs Case Managers, Program Managers, Data 
Entry staff 

Transitional Living (TLP) Transitional Housing (TH) Programs Case Managers, Program Managers, Data 
Entry staff 
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