MOUNTAIN VIEW-BIRCH TREE R-lil
COMMUNITY RESOURCE LIST
2024-2026

**Inclusion on this list does not constitute an endorsement or recommendation by Mountain
View-Birch Tree R-III Schools. This list is provided as a service to the families of this district.



MENTAL HEALTH PROVIDERS

Ozarks Healthcare Behavioral Health Center
#23 Parkway Center
1211 Porter Wagoner Blvd. (417) 257-6762

Community based services for mental health needs including counseling, medication services,
and community support services for adults and children. Services are available through intake.
Payment options include Medicaid, Medicare, private insurance, and self-pay on a sliding fee
scale. Other services may be available depending on the needs of the client.

Access to Crisis Intervention (ACI)
#23 Parkway Center

1211 Porter Wagoner Blvd. (417) 257-6762 8:00 AM to 4:00 PM or (800) 356-5395 After
Hours

If you or someone you know are experiencing a mental health crisis, please call or walk in to the
office to speak to one of the qualified mental health professionals. They respond to all situations
and are there to listen even if there is no immediate crisis. The crisis line is available 24 hours a
day, seven days a week, and is open to anyone in crisis.

Ozarks Healthcare Behavioral Health Crisis Stabilization Center
1100 Kentucky Ave.

West Plains, Mo. 65775

(417) 505-7878 (417) 257-6762 (417) 256-9111

Anyone in a mental health crisis who requires stabilization through therapeutic and/or
medication management is encouraged to reach out to determine if eligibility is met. Case
management, assistance to access sheltered housing, and assistance in accessing inpatient
substance abuse facilities are a few services that are available.



Southern Missouri Community Health Center

1137 Independence Dr. West Plains, Mo. (417) 255-8464
Elizabeth Mahan, MSW, LCSW

Lora Hand, MSW, LCSW

Southern Missouri Community Health Center currently has one in-house therapist to address
mental health needs. Payment options for the provider include Medicaid, Medicare, private
insurance, self-pay, and a sliding fee scale for those who qualify.

Burton Creek Medical Clinic

805 N. Kentucky Ave. (417) 256-2111
LuAnn McKee, MSW, LCSW
Elizabeth Turner, MSW, LCSW

In addition to medical services, Burton Creek Medical Clinic has two in-house therapists who are
able to serve children, individuals, and families. Payment options include Medicaid, Medicare,
private insurance, self-pay, and sliding fee scale for those who qualify.



Mental Health Guidance and Counseling
601 Broadway (417) 256-4104

Matthew Green, MS, LPC

Elissa Smith, MS, PLPC

Mr. Green and Ms. Smith provides counseling and therapeutic services to a diverse group of
clients who range from school age to young adults. Payment options include Medicaid,
Medicare, private insurance, and self-pay.

Families First
Kim Barnes, MSW, LCSW (417) 293-8568

Ms. Barnes provides therapeutic services to children, individuals, and families. She is a certified
EMDR provider. She also provides some limited in-home counseling. Payment options include
Medicaid, private insurance, self-pay, and some sliding fee scale.

Mahan Therapy Services
Community Behavioral Health Support - Missouri State University (417) 293-8151
Elizabeth Mahan, MSW, LCSW

Ms. Mahan provides therapy on a part time basis to children, individuals, and families. She
accepts self-pay or reimbursement through the Employee Assistance Program (EAP). Please call
the office for directions to the on campus site.

Midwest Counseling and Assessment

306 David Dr. Suite 104 West Plains, Mo. (417) 255-8790
Jenny Long, PsyD. Licensed Psychologist

Elizabeth Turner, MSW, LCSW (Age 10 and older)

This group offers a variety of counseling, assessment, and e-therapy services. Please call for
payment option information.



Gillum and Associates, LLC
James Gillum, MS, LPC, CRADC
207 E. Main West Plains, Mo. (417) 818-7204

Mr. Gillum is a Licensed Professional Counselor who also conducts SATOP (Substance
Awareness Traffic Offender Program), WIP (Weekend Intervention Program) classes, trauma
focused cognitive-behavioral therapy, and court mandated sessions for sex offenders.

The PORCH Therapy Group
504 W. Main St. West Plains, Mo. (417) 815-6313

The PORCH Therapy Group has several professionals from different backgrounds to meet
individual client needs. You may access https://www.theporchtherapy.com/providers for more

information. Please call the main number for payment options.
Dana Fleming, MS, LPC, NCC
(417) 553-1242

Christine Dowell, MS, LPC, NCC
(417) 815-4253

Kate Farmer, LMSW

(417) 815-6868

Audrey Thomas, MS, LPC, NCC
(417) 815-6936

Erin Rigdon, MS, LPC, NCC
(417) 222-2439

Erin Honeyfield, LMSW

(417) 309-6232

Jessica Campbell, LMSW

(417) 744-5682


https://www.theporchtherapy.com/providers

PSYCH Associates
Gabriel Cline, PhD
1358 E. Kingsley Ste. E
Springfield, Mo. 65804

(417) 414-0333Dr. Cline is a licensed psychologist who performs evaluations and offers
therapeutic services. Please call Dr. Cline for payment options.

Growing Hope

Rochelle Smith, LPC

205 E. Main

West Plains, Mo. 65775

(417) 319-6070
therapybyrochelle@gmail.com

Ms. Smith specializes in individual therapy for a variety of client needs. She accepts Medicaid,
private insurance, and self-pay. Please contact Ms. Smith for further information or visit the
Growing Hope Facebook page.

Guiding Light Mental Health Counseling
Christy Jackson, LPC

203 E. Main

West Plains, Mo. 65775

(417) 233-5759

Ms. Jackson provides a variety of therapeutic services to meet the needs of her clients. Please
contact Ms. Jackson for payment options or if further information is needed.



DOMESTIC VIOLENCE RESOURCES

Christos House
Domestic Violence Shelter and Support Services: (417) 469-1190 or (800) 611-5853

Agape House
Domestic Violence Shelter and Support Services: (417) 934-1811 or (800) 667-1811
PO Box 520 Mountain View, Mo.

Victim’s Center/Harmony House

3404 E. Ridgeview St. Springfield, Mo. (417) 864-SAFE

This facility is located in Springfield, Missouri, but provides services to the Howell County area.
If you have been the victim of a crime, please contact the Victim’s Center for a list of available
resources. If you are a survivor of domestic abuse, please contact Harmony House for immediate
shelter needs.

National Domestic Violence Hotline: (800) 799-7233
Missouri Coalition Against Domestic Violence: (573) 634-4161

National Sexual Assault Hotline: (800) 656-4673
Missouri Victim Assistance Network: (800) 698-9199

L.E.A.D. INSTTITUTE: Provides interpreter services for hearing impaired domestic violence
victims. (800) 380-3323

State of Missouri Attorney General’s Office — Jefferson City, Mo.

(573) 751-3321

The Attorney General’s office for the State of Missouri provides a pamphlet of resources as well
as information on how to apply for an order of protection and how prosecution works:
http://ago.mo.gov/publications/domesticviolence.pdf or 573-751-3321

Legal Services of Southern Missouri

#10 Court Square West Plains, Mo. (417) 255-0348

Low cost or free legal representation will be provided by an attorney for a variety of legal cases.
An application must be submitted before an attorney may speak with you.


http://ago.mo.gov/publications/domesticviolence.pdf%20or%20573-751-3321

Howell County Circuit Clerk - Restraining Orders

106 Court House West Plains, Mo. (417) 255-1422

Contact: Courtney Peeler

If you are seeking an ex-parte order of protection from the Court, appropriate paperwork must be
filled out. Information regarding this process may be located at the Howell County Circuit
Clerk’s office located in the Howell County Courthouse in West Plains, Mo.

Safe at Home — Missouri Secretary of State Office

(866) 509-1409

This service provided through the Missouri Secretary of State Office keeps the addresses of
victims of domestic violence safe. After an application is made and acceptance into the program,
a victim will have an established post office box in Jefferson City with all mail going through
this address. Please call the Missouri Secretary of State Office for more information or go to
WWW.S0S.10.20V



http://www.sos.mo.gov

EDUCATIONAL/EMPLOYMENT
SERVICES

Children’s Behavioral Services, LLC

PO Box 683 Willow Springs, Mo. (573) 883-6761 or (417) 815-9405

Applied Behavioral Analysis services are offered by several providers with a focus on children
who are autistic. Occupational therapy is also provided. Please call for payment options and a list
of available providers or go to https://www.childrensbehavioralservices.com/ for further
information.

Adult Education and Literacy/HiSet

Melton Hall - Missouri State University West Plains Campus West Plains, Mo. (417) 255-7744
Contact: Joan Wright

Adult Education and Literacy classes are held regularly as well as classes for those who seek a
high school equivalency or HiSet. Please leave a message if no one is available.

Missouri Department of Elementary and Secondary Education Vocational Rehabilitation
3417 Division Dr. Suite 2 West Plains, Mo. (417) 256-8294

Disabled individuals who are seeking employment, advancement in their current job, or need
assistance in keeping their current job may be eligible for services. An individual must apply for
services in order to determine eligibility.

Missouri Career Center — West Plains office

408 Washington Ave. West Plains, Mo. (417) 256-3158

If you are seeking employment or have questions about unemployment benefits, please contact
the Missouri Career Center.


https://www.childrensbehavioralservices.com/

HOUSING OPPORTUNITIES/HOMELESS
SHELTER

Ozark Action, Inc.

Application for Housing Choice Vouchers for housing located outside the city limits of West
Plains may be made at:

710 E. Main St. West Plains, Mo. (417) 256-6147

Samaritan Outreach Center (Homeless Shelter)
715 Missouri Ave. West Plains, Mo. (417) 257-7792

TRANSPORTATION SERVICES

Health Tran — Howell County

(844) 836-RIDE

Transportation to and from medical appointments are available on a referral basis through Health
Tran — Howell County. Please call for additional information and program requirements.

Missouri Department of Social Services Non-Emergency Medical Transport/Medicaid
Transport

(866) 269-5927

Please call for program requirements and specific information for the Mountain View-Birch Tree
area.



MEDICAL/REHABILITATION
PROVIDERS

Ozarks Healthcare (Hospital)

1110 Kentucky Ave. West Plains, Mo. (417) 256-9111

For a complete list of services, assistance finding a physician, or for more information, please
call or go to http://www.ozarkshealthcare.com/

Southern Missouri Community Health Center

1137 Independence Dr. West Plains, Mo. (417) 255-8464

Several providers are available through Southern Missouri Community Health Center (medical
and dental). New specialties include Dr. Tara Jackson, MD, OB-GYN, and Dr. Megan Montague,
MD, Pediatrics. Please call for appointment and payment options.

Howell County Health Department

They offer COVID-19 vaccines and information, other vaccinations, women’s health services,
and many other specific services. For more information, please call (417) 256-7078 or go to
http://howellcountyhealthdepartment.com/

Shannon County Health Department
They offer COVID-19 vaccines and information, other vaccinations, women’s health services,
and many other specific services.For more information, please call 573-226-3914.

Mercy Health Systems
Mercy Hospital in Springfield, Missouri, has several locations in the area. For more information,

please call (417) 820-2000 or go to https://www.mercy.net/practice/mercy-hospital-springfield/

Cox Health Systems
Cox Hospital in Springfield, Missouri, has several providers in the area. For more information,
please call (417) 269-INFO or go to https://www.coxhealth.com/

Mercy-St. Francis Mountain View

Mercy St. Francis Hospital is a Joint Commission accredited facility designated by the State of Missouri as a
Critical Access Hospital - which means we're a key provider of health care to residents of south-central
Missouri. For more information, please call 417-934-7000.


http://www.ozarksmedicalcenter.com/
http://howellcountyhealthdepartment.com/
https://www.mercy.net/practice/mercy-hospital-springfield/
https://www.coxhealth.com/

Dental Providers
(Medicaid Accepted)

Southern Missouri Community Health Center

1137 Independence Dr. West Plains, Mo. (417) 256-8464

Dental services are provided in the West Plains and Thayer locations. Please call for a list of
providers in their clinic locations or go to https://www.smchc.org/

Missouri Ozarks Community Health

Ava (417) 683-4831

Gainesville (417) 679-2775

Mountain Grove (417) 926-1713

Cabool (417) 962-5422

Mansfield (417) 924-8809

Please call the specific clinic for more information

VISION PROVIDERS

Dr. Anne C. Ream
760 N. Kentucky Ave. West Plains, Mo. (417) 256-6171

Dr. Scott Ream
207 Chestnut Thayer, Mo. (417) 264-7418

Dr. Julie Hart
808 N. Kentucky West Plains, Mo. (417) 255-2010

Vision Express
1713 Gibson St. West Plains, Mo. (417) 256-8393

Wal-Mart Vision Center
1310 Preacher Roe West Plains, Mo. (417) 257-2807

If you need assistance in paying for a visual examination and/or eyeglasses, please
contact the Lion’s Club at (417) 293-4239 for more information.


https://www.smchc.org/

