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DANH MUC TU VIET TAT

Tir viét tit Tir nguyén nghia
BYT By té
CTCP Cong ty co phan
DP dugc pham
DSCb Duoc si cao dang
GPP Thyc hanh t6t nha thude
KSbB Kiém soat dic biét
Nb Nghi dinh
SOP Quy trinh thao tac chuan
TT Thong tu




LOT CAM ON

Subt khoang thoi gian thuc tdp & Nha thudc Truong Minh, em xin chan
thanh cdm on dugc si Pang Bich Hué da tan tinh giup d& va chia sé kinh nghiém
ban thudc trong Nha thudc. Em xin chan thanh cam on anh va cac anh chi nhan
vién nha thudc Trudng Minh da gitp d& em trong thdi gian qua va xin chic anh chi
suc khoe va thanh dat.

Em xin gui 161 cam on dén cac quy thay ¢ ¢ truong Pai hoc Pai Nam da
gitip d& em trong thoi gian qua va da tao diéu kién thuén loi dé em c6 mot moi
truong hoc tap tét.

Dic biét, em xin chan thanh cam on ¢6 .... di tan tinh chi ddn em trong qua
trinh thuc hién béo cdo thuc tap tét nghiép. Em xin chiic nha trudng ngdy cang phat

trién, cac quy thay c6 doi dao strc khoe dé hoan thanh nhiém vu day hoc ctia minh.

Em xin tran trong cam on!



A- PAT VAN PE

Trong doi song hién nay nganh duoc viét nam ludén gilt mot vai tro quan
trong trong doi séng xa hoi, dugce sy quan tdm cua nha nudc va sy ung ho tir cong
doéng vi vy ma nganh dugc ludn cb ging phat trién di 1én dé ludn co6 mot vi tri
quan trong trong sy phat trién cua x4 hdi. Chinh vi vay viéc dao tao doi ngii cadn bo
trong nganh duoc ludn duge quan tm, ban than em ¥ thirc dugc nganh nghé minh
theo hoc va tim hiéu véi mong mudn dugc hoc hoi tim toi khong nglmg nang cao
trinh d6 chuyén moén dé thuc hién tét chuyén mon nghiép vu hoc di d6i voi hanh li
thuyét gan lién véi thyc té.

Nha thudc thuong 13 noi dau tién ngudi dan tim dén khi gip cac van dé stc
khoe thong thuong, tim kiém cac thong tin vé duoc pham va cac 10i khuyén vé
cham séc stc khoe. Nhu vay ngudi duoc sy cd vai tro quan trong trong viée tu van

va dua thudc dén tay nguoi dan.

Bio cdo thyc tap nham trinh bay nhiing hiéu biét, két qua ma em duoc hoc hoi
trong qua trinh thuc té, bao gdm cach sip xép thudc, bao quan thude, hoat dong
mua thudc, ban thudc va ting cuong kha ning tu van hudng din cho nguodi mua
thudc, naim duoc cac quy dinh, nguyén tic, tiéu chuan trong nganh. Thyc hanh k§
nang chuyén mon nghi¢p vu va thuc hién cac chuc trach nhiém vu ctia dugc si dai

hoc tai vi tri dugc phan cong.

Bai bao cédo thuc tap ¢ nha thubc 1a kinh nghiém tém tat lai qua trinh hoc tap ¢
nha truong va nha thude. Vi nhitng kién thirc con han ché nén bai bao cdo khong
thé tranh khoi nhirng thiéu sot, em rat mong nhan duoc su théng cam va dong gop v

kién ctia cac quy thay co.
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B - NOI DUNG BAO CAO

1. HO SO PHAP LY CUA NHA THUOC
- Tén nha thudc: Nha thude Truomg Minh

- Dia chi: SN 073, dudng Nguyén Du, phuong Kim Tan, TP Lao Cai, tinh Lao
Cai.

- Nguoi chiu trach nhiém chuyén mon vé dugc cia nha thude: Thac sy dugc

Dang Bich Hué.

- Pham vi kinh doanh: Mua va ban 1¢ thuc héa dugc (bao gom ca thude dang
phdi hop co chira duoc chat gy nghién, thudc dan phdi hop co chia duge chat
huong than, thudc dang phéi hop c6 chtra tién chat, thube doc), thude duge liéu,
thudc c6 truyén, thubc gay nghién, thuéc hudng than, thude tién chat, thudc phong
Xa, déng vi phong xa, thube thudc danh muc chat bi cAm sir dung theo quy dinh cua
Chinh phu).

- Nha thubc nim & phuong Kim Tan v6i dan cu dong duc, co nhiéu ho dan, ho
kinh doanh va cac co quan doanh nghi¢p nén rat thuén loi cho viéc kinh doanh nha
thudc. Nha thubc mo cira tir 7h00 sang dén 22h00 dé dam bao c6 thé phuc vu ngudi

dan lién tuc vao tat ca cac ngay trong tuan, ké ca ngay le, chu nhat.

- Hinh anh bén ngoai nha thudc:
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Nha thudc dat chuan GPP véi day du cac loai gidy to phap 1y nhu sau:

Luanvan24.com — Chuyén nhan lam bdo cao thuc tdp, ludgn van, tiéu ludn, asm, Spss

3


https://luanvan24.com/

- Gidy chung nhan di diéu kién kinh doanh duoc s6 258/LCA-DKKDDD do
S& y té tinh Lao Cai cap ngay 31/5/2016.
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- Gidy ching nhan du diéu kién kinh doanh duoc S6 19/DKKDD-LCA ngiy
18/09/2017 do S& y té tinh Lao Cai cap da thay thé cho Gidy chimg nhan du diéu
kién kinh doanh duoc s6 258/LCA-DKKDDD do S& y té tinh Lao Cai cap ngay
31/5/2016.
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- Chtrng chi hanh nghé dugc s6: 03/CCHN-D-SYT-LCA do Sé 'y té tinh Lao
Cai cap ngay 24/07/2017.
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. Ngay, théng, nim sinh: 29/6/1967
6 Chimg minh nhan dan: 063041014
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- Gidy chimg nhan dat nguyén tic, tiéu chuan “Thuc hanh t6t nha thuéc” S6
32/2017/GPP do Giam ddc S¢ y té tinh Lao Cai cip ngay 05/04/2017. Noi cap: S
y té tinh Lao Cai.

Tru sé: S6 nha 073, dudng
Dat nguyén t
Tai dia chi: SN 073, duimg Ng

Ngudi quén Iy :
Pm_amviktn

(Khong duoc bani) gy nghié
Gidly chiing "ﬂ‘ fay-cogidtri b

G N LGN

2. VAN PE NHAN SU, CO SO VAT CHAT KY THUAT CUA NHA THUOC
GPP
2.1. Nhan su

Nha thudc gdm c6 1 DSPH va 2 DSCP:

- Chu nha thude: Thac sy duoc Bang Bich Hu¢ — Quan 1y nha thude va phu
trach vé van dé chuyén mon cta nha thudc. Cha nha thudc da dam bao c6 day du
vin bang, chimg chi chuyén mén phi hop véi yéu cau kinh doanh nha thude ban 1é.

Trong qua trinh hoat dong, ba Pang Bich Hué chiu trach nhi¢m vé chung

loai va chat luong thudc ctia nha thude, thuc hién ché d6 quan 1y thude theo ché do
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thudc ban theo don va khong ban theo don. Truong hop ban thude phai KSPB chu
nha thudc d tryc tiép ban va quan 1y thude.

Chu nha thudc cling da thuong xuyén cap nhat kién thirc chuyén mon cho
nhan vién va tién hanh dao tao, huéng dan cac DSCD tai nha thube theo quy ché,
kién thirc chuyén mon.

Chu nha thudc da déng vai trd chinh trong kiém soat chit luong thude khi
nhap vé va trong qua trinh bao quan tai nha thudc va quan Iy vé phuong phéap kinh
doanh tai nha thude.

- Nguoi gitp viéc: DSCP:... luén mic 4o blouse va deo bién hiéu ghi rd
chtrc danh khi ban thudc cho khach hang.

Cac nhéan vién tai nha thudc chiu trach nhiém chinh trong hoat dong ban
thudc, tu van st dung thude va cac thiét bi, thuc phém churc nang trong nha thude.
Thuong xuyén tién hanh kiém nhap, kiém ké va kiém soat chét luong thudc khi
dugc nhap vé va ghi chép s6 sach, bao cao theo hudng dan cta chii nha thude.

Céac nhan vién trong nha thudc cling chiu trach nhiém niém yét gi ban san
pham, sap xép va bao quan dugc pham tai cac tii thude cling nhu theo ddi nhiét do,
d6 am hang ngay tai nha thudc. Trong qua trinh 1am viéc, cac nhan vién dugc dao
tao va cdp nhat kién thirc chuyén mén va phap luat y té.

2.2. Co sé vat chat ki thuit tai nha thudc

- Dién tich va b tri: co sé ¢ dién tich 25m?. Nha thudc khang trang, sang
sua trang tri dep mét va vé sinh sach sé; khong c6 anh sdng mat troi chiéu truc tiép
vao noi trung bay, bao quan thube va luon dam bao du diéu kién kinh doanh dugc

pham.
- Nha thude ¢6 6 tu kinh, trong do:
+ 04 ta thude tan duge

+ 01 ti thuc pham chtic ning
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+ 01 ti my pham.

- Nha thudc c6 2 quiy trude mat dé tu van, giao dich voi khach hang va ra 1é

thude.

- C6 quay ta chac chan dé trinh bay bao quan thuoc, can suc khoe, phuc vu

khéach hang.

- C6 khu vuc dé khach hang tiép xuc va trao ddi thong tin voi nhan vién ban

thude.
- C6 voi nude rira tay cho nhan vién nha thude va ngudi mua thude.
- C6 khu vuyc riéng dé ra 1¢.
- Noi quy dai Iy thudc va bang gia theo quy dinh.
- Tir dién tra ctru céc loai thude tan duge.
- Bao c4o dinh ky céc loai so sach hang thang, quy, nam.

Theo quy dinh vé co so vat chat Nha thudc di dat chuan GPP (dién tich tdi
thiéu cta nha thudc phai dat tir 10m% c6 ddy du cac khong gian b tri, sap xép
thudc theo dung quy dinh (khu trung bay, khu bao quan, khu my pham...); dam bao
cac trang thiét bi, phuong tién can thiét dé bao quan thude. Nha thude da co diy du

ho so, tai li¢u chuyén mon va sé sach ctua co sé ban 1¢ thudc.

* So dd bb tri ta thude trong nha thude:

7 Y 7 R
Thuoc Thuoc
ké don khong

ké don

Thue
pham
. uay ra
chirc Quay
Luanvan24.4 B ]'E!
nang

[ OBA BI BN }
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Hinh 1. So d0 b tri ciia Nha thudc Trwong Minh

* Mot s6 hinh anh trong nha thudc:

= = el . =y ==
L] It S {111 ) \ V.

et i e TR O .
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3. VAN BAN, TAI LIEU CHUYEN MON, SO SACH, QUY TRINH THAO
TAC CHUANS TAI NHA THUOC

3.1. Céc vin ban, cac tai liéu chuyén mén c6 tai nha thudc

- Luat duoc s6 105/2016/QH13 ngay 06 thang 4 nam 2016 ¢o hiéu lyc tir 01
thang 01 nam 2017.

- Nghi dinh s6 54/2017 ctia Chinh phu: Quy dinh chi tiét mot s6 diéu va bién
phép thi hanh Luét Dugc.

- Nghi dinh s 176/2013/ND-CP ngay 14/11/2013 ctia Chinh pht Quy dinh
xtr phat vi pham hanh chinh trong linh vyc y té.

- Céc quyét dinh, thong tu khac ciia Bo y té lién quan dén cac hoat dong cua
Nha thude:

Thuee hanh tot co s6 ban 16 thudc:

+ Thong tu s6 02/2018/TT-BYT ngay 22 thang 01 nim 2018 ciia BO y té
“Quy dinh vé thuc hanh tét co s& ban 16 thuéc — GPP”.

+ Théng tu s6 07/2017/TT-BYT ngay 3/5/2017 ctia Bo y té “Ban hanh danh
muc thudc khong ké don”.

+ Thong tu s6 26/2019/TT-BYT ngay 18/9/2019 “Quy dinh vé danh muyc
thudc hiém”.

+ Théng tu s6 18/2018/TT-BYT ngay 22/8/2018 cta Bo y té “Thong tu sira
d6i, bo sung mot sd didu ctia Thong tu s6 52/2017/TT-BYT ngay 29/12/2017 “Quy
dinh vé don thudc va ké don thudc héa duoc, sinh phém trong diéu tri ngoai tra”.

+ Théng tu s6 03/2019/TT-BYT ngay 28/3/2019 “Ban hanh danh muc thudc
san xut trong nudc dap ing yéu cau vé diéu tri, gid thudc va kha nang cung cap”.

Bdo quan thuoc, nguyén lieu lam thuoc:
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+ Thong tu sb 36/2018/TT-BYT ngay 22/11/2018 ciia B6 Y té quy dinh vé
“Thuc hanh t6t bao quan thudc, nguyén liéu lam thudc”.

Théng tin, qudang cdo thudc:

+ Thong tu s6 07/2018/TT-BYT ngay 12/4/2018 cta Bo y té “Quy dinh chi
tiét mot sd diéu vé kinh doanh dwgc cua Luit Duge va Nghi dinh )
54/2017/ND-CP ngay 08/5/2017 cua Chinh pht quy dinh chi tiét mot s diéu va
bién phép thi hanh Ludt Dugc”.

Quan Iy thuéc phdi kiém sodt dic biét:

+ Théng tu s6 10/2018/TT-BYT ngay 04/5/2018 cua Bo Y té quy dinh vé to
chtrc va hoat dong cua Hoi dong tu van cip gidy chimg nhan du diéu kién kinh
doanh cho co s& kinh doanh thude phai kiém soat dic biét.

+ Théng tu 20/2017/TT-BY Tngay 10 thang 5 nim 2017 ctia Bo Y té vé viéc
huéng din vé Luat duoc va Nghi dinh 54/2017/ND-CP vé thudc va nguyén liéu
lam thudc phai kiém soat dic biét;

Qudan 1y chat leong thuoc, nguyén liéu lam thudc:

+ Théng tu s6 11/2018/TT-BYT ngay 04/5/2018 cta Bo truong Bo Y té vé
quy dinh vé chét luong thudc, nguyén liéu lam thude.

Van ban chuyén mon:

+ Duoc thu quéc gia

+ Tai liéu huéng din sir dung thude va cac quy ché duoc hién hanh

+ Nha thudc st dung may tinh ndi mang dé tra ctru cac tai liéu huéng dan sir
dung thudc méi cap nhat, cac tai liéu lién quan cta co quan quan ly dugc dé nguoi

ban 1€ co thé tra clru va st dung khi can thiét.
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3.2. S6 sach, quy trinh thao tac chuin dang sir dung

thudc, gom s6 sach va may tinh, c6 phan mém quan 1y thudc ton trir, ho so, s6 sach

Nha thudc c6 day du hd so, sd sach lién quan dén hoat dong kinh doanh

luu dir liéu vé bénh nhan, vé hoat dong mua ban thudc, pha ché thudc.

- Ho so, s sach thuong xuyén ghi chép hoat dong mua thude, ban thude, béo

quan thuoc.

- S6 sach, ho so duoc luu giir it nhat mot nam keé tir khi thude hét han dung.

+ S theo d6i Nhiét d6, dd Am cua nha thude:

+ S6 theo ddi thong tin chi tiét khach hang:

+ S6 theo doi Xuét — Nhap — Tdn thude kiém soat dic biét:

+ Sb theo ddi khiéu nai:

+ S6 theo ddi xuét nhap thudc

3.3. Cac quy trinh thao tic chuin

hoat dong chuyén mén dé nhan vién ap dung. Hién nay, Nha thubc dang c6 cic quy

Céc quy trinh thao tac chuan duoc thé hién dudi dang van ban cho tit ca cac

trinh thao tac co ban:

ST Tén quy trinh thao tac chuén Ma so
T
1 | Quy trinh mua thudc va kiém soat chit luong SOP 01.GPP
2 | Quy trinh ban va tu van thudc theo don SOP 02.GPP
3 | Quy trinh ban va tu van thudc khong ké don SOP 03.GPP
4 | Quy trinh bao quan va theo ddi chat lugng thudc SOP 04.GPP
5 | Quy trinh giai quyét véi thude bi khiéu nai hodc thu hdi | SOP 05.GPP
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- Cac quy trinh thao tac chudn cia co s¢ do chi nha thude 1 ba Ping Bich

Hué phé duyét va ky ban hanh.

- Nhan vién ban thudc tai nha thudc di ap dung thuc hién ddy du cac quy

trinh.

* Hinh anh minh hoa SOP tai nha thuéc Truong Minh:

4. HOAT PONG MUA THUOC
4.1. Ngudn thudc

- Nguén mua 13 co sé kinh doanh thude hop phap, duoc phép san xuit va

phan phdi dugc pham, kinh doanh theo quy dinh ctia Nha nudc.

- Nha thudc Iya chon nha cung tng va dam bao di kiém tra thong tin tir co
quan quan Iy Nha nuéc vé y t&; qua bao, dai, truyén hinh va qua trinh duoc vién,
nhan vién ban hang cta cong ty san xuat thudc. Trude khi quyét dinh nhap hang,
nha thudc ludn kiém tra tu cach phap nhén, uy tin ctia céng ty duoc; cac chinh sach

vé gia ca, phan phdi, phuong thirc thanh toan cia cong ty duoc.

- C6 ho so theo ddi, lua chon cac nha cung Cé.p c6 uy tin, dam bao chat lugng
thudc trong qua trinh kinh doanh. Cu thé, nha thudc thudng nhap thude tir cac cong
ty dugc phdm nhu: CTCP Traphaco, CTCP Dugc pham Nam Ha, CTCP Dugc
pham Ha T4y, DHG Pharma va mot s6 nha phan phdi thudc nhap khéu tir cac qudc

gia An Do, Phap, Dtic, My...

- S6 sach, hd so thudng xuyén ghi chép hoat dong mua thude, ban thude luu

giit it nhat 1 nam ké tir khi thuée hét han dung.
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- Dya trén du tru thuoc, cac nha cung cap da dugc nha thuoc lién hé s€ cu
nhan vién giao thudc tdi tdn nha theo ding so6 lugng da yéu cau. Lap ké hoach mua

thudc. Ké hoach mua thudc bao gom:

+ Cac ké hoach mua hang thuong ky (Hang tuan, hang thang, hang quy, dot

Xuét)

- Giao dich mua thudc:

+ Lia chon nha phan phéi:

+ Lap du tru dat hang vao s6 dat hang

+ Luu s6 dat hang

- Nha thudc chi mua cac loai thudc dugc cap phép luu hanh. Thude mua con

nguyén ven va c6 diy di bao géi ciia nha san xuét, nhin ding quy dinh theo quy
ché hién hanh.
4.2. Kiém tra chit lwgng
4.2.1. Kiém tra thudc mua vé

- Khi hang nhap vé chi nha thudc 1a thac sy dugc tién hanh kiém tra kiém
soat chat lwong theo quy trinh "Bao quéan va theo ddi chét luong". Truong hop duge
si phu trach cua nha thude Véng mit dot xuét thi nhan vién cta nha thude s& kiém
tra nhap hang va béo lai cho dugc si phu trach ctia nha thudc. Theo d6, tién hanh
kiém tra:

+ Kiém tra tinh hop phap, ngudn gdc xuat xt, bao bi san pham;

+ Kiém tra hoa don, ching tir ddy du hop phap;

+ Kiém tra s6 dang ky hodc tem nhap khéau dbi véi thude nhap khéu;
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+ Kiém tra s6 16, han dung.
+ Thudc con nguyén ven trong bao bi gbc ciia nha san xuat.
+ Céc thong tin trén nhén thudc (theo yéu cau quy ché nhan).

- Hang dam bao chit luong, dugc s phu trach nha thude dong ¥ cho nhép va

nhan vién ké toan hodc dugc sy cao dang tién hanh nhap s6 liéu vao s theo doi.
- Hang khong dam bao chét luong dugc dé riéng va tra lai cho nha cung cap.
4.2.2. Kiém tra chit lwong thuoc

- P6i v6i vién bao: bé mit nhin khong nirt, khong bong mit, bio quan trong

lo hodc vi kin, lac khong dinh. P61 vdi vién bao duong khong dugce chay nudc.

- B61 vo1 vién nang mém: ki€m tra tinh toan ven cua vién, vi (vi khong bi hé,

bi rach, khong c6 bot thude trong khoang tréng chira vién).

- D61 v6i1 thude vién nén: kiém tra mau sac, d0 am cua vién trong 1o hay vi

bang cach lic nhe va nghe tiéng kéu, kiém tra toan bo vi thuéc bang mat thudng.

- Péi voi vién dan, thude tring: khong chay nudc, bao bi truc tiép nguyén

ven.

- B61 vo1 thudéc ma: thuoc md dong déu, bao bi nguyén ven.

- B61 véi thude com: kiém tra d§ am bang cach lac nhe va nghe tiéng keéu.

- D61 voi siro thude: thude phai trong, khong bién chat trong qua trinh bao
quan, khong lang can, 1én men, khong c6 duong két tinh lai.

- B61 véi miéng dan ha sot hodc bang dinh: phai dong nhat.

- D61 véi thude tiém: kiém tra thude bot pha kiém xem cé b1 von cuc khong,
lac nhe, quan sat; néu hang khong dat yé€u cau phai dé ¢ “khu vuc cho xtr 1y”. Lién

hé v61 nha cung cap dé tra hodc doi hang.
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4.3. Ghi chép sb sach, ching tir

Sau khi kiém nhap va kiém tra chat lugng tot, ngudi gitip viéc ghi vao “S6
theo ddi xuét nhap thudc” dﬁy du cac thong tin vé thude vao cac cot, cac muc co
trong s0.

Doi véi thude luu tai nha thude:

+ Ghi “S6 kiém soat chat lugng thude dinh ky va dot xuat”: mo ta chat luong
cam quan chi tiét cac ndi dung kiém soat.

+ Cot “Ghi chii” ghi nhitng thong tin can luu y vé thudc bao gom: hang sip
hét, hang can date dé dang hon tir d6 co thé du tri mat hang can mua, loai bd
nhitng mat hang khong du yéu cau.

+ Quan ly thube theo cac nhéom duge 1y, hoat chat, nuéc san xuat, 16 san
XUuat, ngay nhép, han dung, nha cung cép, ham luong, cach dung, dinh gia ban cho
ting loai duoc pham, phan tram chiét khau...

+ Quan 1y chat ché hang Xuét nhap tdn kho, thube qué han st dung, dugc
pham mua véio doanh thu ban hang, loi nhuan.

+ Cung cép cac bao cdo nhanh, chinh xac s6 luong thudc con tén kho 16 san
xuat, qua han ding. Bao cdo xuat — nhap kho theo ngay thang nam. Béo cao doanh

thu theo ngay thang nam.

* Hinh anh mot so hoa don mua hang:

5. HOAT PONG BAN THUOC
5.1. Quy trinh dé6n tiép khach hang

- Trude khi ban hang, nguoi gitp viée vé sinh quay ta thudc va chuan bi day
du trang phuc nhu: quan 4o blouse, deo bién hiéu, mil, khau trang.

- Khi khach dén, nguoi gitp viéc tuoi cudi niém né chao hoi khach.

Luanvan24.com — Chuyén nhan lam bdo cao thuc tdp, ludgn van, tiéu lugn, asm, spss

20


https://luanvan24.com/

- Tim hiéu thong tin vé nhu cau tu van ctia khach hang:

+ Vi1 bénh nhén 12 tré em dudi 12 tudi: dugc si can tu van cho ngudi bénh
cung ngudi nha bénh nhan; hoi cu thé vé thoi gian, tri€u chimg, tién st lién quan

dén bénh va céc loai thudc da dung, dang dung.

+ Vi bénh nhan 14 ngudi 16n, khong hiéu nhiéu vé thude va bénh: duoc si
chu dong hoi va giai thich cho bénh nhan hiéu; chu dong chon thube va huéng dan
cho bénh nhan cach dung; giai thich vé twong tac va tac dung phu cta thudc cho
ngudi bénh.

+ V&1 bénh nhan 1a nguoi bénh man tinh hodc hiéu biét nhiéu vé thudc va
bénh: can thé hién phong cach chuyén nghiép cuia dugc si, tranh moi gian doan khi
giao tiép voi bénh nhan.

- Nha thudc dam bao khong thuc hién cac hoat dong thong tin, quang cao
thudc tai noi ban thudc trdi voi quy dinh vé théng tin quang céo thude, khuyén
khich ngudi mua thude nhidu hon can thiét.

5.3. Tw van, hwéng din sir dung va ban thudc ké don

- Thudc ké don 1a nhitng loai thubc c6 thé giy nguy hiém téi tinh mang hoic
anh hudng t6i sire khoe néu khong sir dung diing theo hudng dan cta ngudi ké don.
Khi ban thudc can phai c6 don thudc ctia Bac sy. (1a nhimng thudc khong thudc danh
muc khong ké don quy dinh tai Thong tu 07/2017/TT-BYT dugc B6 Y Té ban hanh
ngay 3 thang 5 nam 2017.)

- Khi ban thudc theo don phai c6 su tham gia truc tiép cua duoc si c6 trinh
d6 chuyén mon phu hop va tuan thu theo cac quy dinh, quy ché hién hanh ciia B4 Y
Té vé ban thudc theo don.

- Nguoi dugc si kiém tra don thube c6 hop 16 khong.

- Kiém tra thudc trong don tai quay c6 khong.

- Gi6i thiéu thudc tai quay.
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- Khi bénh nhan ddng ¥, tinh tién thu tién.

- Sau d6 chuan bi hang ghi s luong thube va huéng dan st dung.

- Giao thudc cho ngudi mua ddi chiéu thudc thuc voi don thude cua bénh
nhén, din do nhic nhé ngudi bénh thyc hi¢n ding céach st dung theo don thude dé
c6 két qua diéu trj bénh tot nhat.

- Nguoi duoc st dam bao ban ding theo don thudc, trudng hop phat hién don
thube khong rd rang vé tén thude, néng do, ham luong, sb luong hoac c6 sai pham
vé phap 1y, chuyén moén hodc anh hudng téi sitc khoe ciia ngudi bénh, yéu ciu
ngudi bénh phai théng bao lai cho Béc sy ké don biét dé xur 1y hodc thay doi don
thudc.

- Nha thudc ban 1¢ giai thich cho ngudi mua va c¢6 quyén tir chdi ban thude
theo don trong trudng hop don thude khong hop 18, don thude co sai sét hodc nghi
vén, don thube khong nham muc dich chita bénh...

- Khi trong don thudc biét duwoc ma nha thudc khong co thi Dugce sy dai hoc
thay thé thudc trong don br:ing mot loai thudc khac co cung hoat chét, néng do, ham
luong, cong dung khi cé sy dong ¥ cuia nguoi bénh va ghi tén thude thay thé vao
don thudc.

- Ghi day du cac thong tin can thiét vao cac s6 chuyén moén véi cac thude
thanh pham dang phdi hop (néu c6) va cac thudc ké don theo mau “So theo ddi
thong tin bénh nhan”.

- Khi bénh nhan dong ¥, tinh tién thu tién, giao hang cho khach va cam on
khach hang.

* Hinh anh don thudc mua tai nha thuc Trudng Minh:
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5.3. Tw van, hwéng din sir dung va ban thudc khong ké don

Thubdc khong ké don la thude thudc danh muc Ban hanh kém theo Thong tu
07/2017/TT-BYT ngay 03 thang 5 ndm 2017 cia Bo truong Bo Y té .

Nguoi dugc sy phai xac dinh truong hop nao can c6 su tu van cia ngudi cd chuyén
mon phi hop véi loai thude cung cip dé tu van cho ngudi mua thong tin vé thude,
gi4 ca lya chon thude khong can ké don.

- Tim hiéu céc thong tin lién quan dén bénh va dén thudc ma nguoi mua yéu
cau: Thudc dugc mua dung dé chita bénh/triéu ching gi, gidi tinh, tudi, tinh trang
sitc khoe, bénh man tinh? Bénh mac kém? Pang dung thubc gi? Hiéu qua? Tac
dung khéng mong muén?

- Duoc si tu van cho ngudi mua vé lya chon thudce

- Dugc si huéng dan cach sir dung thudc bang 10i noi, dong thoi viét 1én tai
gidy dung thudc hodc gan nhan cach sir dung 1én do bao goi.

- Dugc si cung cap cac thudc phi hop, kiém tra, ddi chiéu voi don thube cac
thudc ban ra vé nhin thudc, cam quan vé chat lugng, sb lugng, chung loai thudc.

- Thubc duogc niém yét gia thuée dung quy dinh va khong ban cao hon gia.
5.4. Niém yét gia

- Tat ca thudc tai nha thudc Trudng Minh déu dugc niém yét gia ban 1é trén
bao bi hodc trén bang gia ciia nha thudc.

- Thubc duogc niém yét gia thuée dung quy dinh va khong ban cao hon gia.

- Gia niém yét thé hién day du mirc gia va theo timg don vi nho nhét cua
thude. Vi du: vi, chai, lo...

* Hinh anh minh hoa thuéc duoc niém yét gia:
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6. BAO QUAN THUOC
6.1. Sip xép thuoc tai nha thudc

Nha thudc Truong Minh da du tu cac ti kinh dé bay thude bén ngoai va co
kho thudc nam gian trong. Cac ti duoc sip xép ngin nap, gon gang. Trong hiéu
thudc dugc bd tri v6i 6 ta quiy & hai bén tudng, cac ti quiy duoc chia ra thanh

nhiéu ngan vai cac nhom thude:
- Nhom thude ha sbt — giam dau
- Nhom thube khang sinh
- Nhom thube mat — tai mili hong
- Nhom thube ngoai da
- Nhém thude tim mach
- Nhom thube tiéu dudng - gat
- Nhom thubce tiém — dung dich tiém truyén
- Nhém thude tiéu hoa
- Nhom thube dong y
- Nhom thyc phdm chie ning
- Nhém m§ pham.
-Dungcuy té.

V61 muc dich sép xép thube cho thuén 1gi, thude duge sép xép theo hé théng
trong cac ngan tu theo mot nguyén tdc nhat dinh dé tién trong viéc ban thude, dé
théy, dé la?iy, d& nh¢, thAm my, an toan. Cu thé:

- V6i nhitng mit hang vo dung bang thuy tinh d& v& duoc xép ra mép ngin &
cac ti thip dé ¢ trong, khong xép chong 1én nhau dé thuan tién cho viéc 13y va

tranh va cham lam vo.
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- Sép xép gon gang, ngay ngan, ¢6 tham my, khong xép 14n 16n giita cic mit
hang. Nhin hang trén cac bao bi duoc quay ra ngoai dé thuan chiéu nhin cta khach
hang.

- Trén cac mat hang thudc duoc ghi gia ban rd rang dé khi khach hang mua
thudc ¢ thé nam bat duoc gia ca cua ting loai thude gitp cho viéc mua ban duoc
thuan tién.

Khi ban 1&: ban hét hop dd mo trude, mé hdp nguyén sau. Tranh tinh trang
mé nhiéu hop thude ciing mot lac.

- Chdng d6 v& hang: hang ning dé dudi, hang nhe dé trén.

Vi cach sap xép nhu trén di gitp nhan vién ban hang thuan tién cho viéc
lay thudc, dong thoi thuan tién tham khao thudc cho bénh nhén.

- Vi cac sb sach, gidy to, tai liéu tham khao chuyén mén:

+ Pugc phan loai, bdo quan can than, sach s& (theo quy dinh), ghi nhan.

+ Sép xép trén ngan ti riéng.

- Céc to quang cdo, gidi thiéu thude (¢ phiéu tiép nhan cong van cho phép
quang cao) duoc sap xép gon gang, dé dung noi quy dinh.

- Vian phong pham, dung cu phuc vu cho ban hang, vé sinh, tu trang phai sap
xép gon gang, dé ding noi quy dinh.

Nha thubc nim & khu dong dan cu thudce thanh phé Lao Cai, vi vay ludn dam
bao du thudc, dung cuy té dat tiéu chuén, chat lugng va thuong xuyén tu van tuyén
truyén cho khach hang sir dung thudc an toan hop 1y, dam bao quyén loi, sirc khoe,

tinh mang cta khach hang dén véi nha thudc duoc dit 1én hang dau.
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6.2. Theo doi chit hrgng thudc, han dung ciia thude
Sau khi nhap hang vé 100% céc loai thuéc dugc theo doi chat luong bang
cam quan va duoc ghi chép vao sb theo ddi va c6 mot so theo ddi thude can date

riéng, nhan vién nha thude kiém tra, kiém soat vé cac ndi dung sau:
- Tén thuéc, néng do, ham luong.
- S6 lugng thude.
- S6 dang ky.
- 86 16.
- Han duing ctia thudc.
- Thubc con nguyén ven trong bao bi gbc clia nha san xuét.
- Cac thong tin ghi trén nhin thudc (theo yéu cau quy ché nhin).
- C6 kiém soat chat lugng bang cam quan.

- Thudc luu tai Nha thude: co tién hanh kiém soét chat luong thude dinh ky

va dot xuat (dinh ky kiém soat t6i thiéu 1 quy/1 1an).
- Tranh dé hang bi bién doi chét, hét han dung.

+ Pam bao thudc dugc bao quan theo dung cic yéu cau ghi trén nhan thude
nhu: yéu cau bao quan & nhiét 46 2-8°C dé trong ngian mat ti lanh; voi thube dé bay
hoi, d& mdc mot, dé phan huy thi dé noi thoang mat... Véi cac thude khac khong co
yéu cau bao quan dac biét thi dé & nhiét do phong, trén gia, k¢, tu; khong dé trén
miat dat, khong dé giap tudng; tranh mua hat, tranh anh sang mat troi chiéu truc
tiép.

+ Lap va quan 1y cac hoa don nhap, héa don xuat. Quan 1y thong tin nha
cung cép, xuat nhap va diéu chinh nhap, xuat hang. Quan Iy cong viéc ban, xu 1y

don hang ctia khach hang va nha cung cap nhanh chéng, chinh xac va hiéu qua.
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+ C6 thu hdi va 1ap hd so thu hdi theo quy dinh. C6 kiém ké dbi voi cac loai
thudc khiéu nai, thude thu hoi.

Céc loai thubc duoc sip xép ngin nip, gon gang va dam bao 3 dé: d& thay,
dé 1y va dé kiém tra. Pdng thoi ciing dam bao 5 chéng: chéng 4m nodng, chéng
mdi mot, chéng chay nd, chéng qué han dung va chéng nham 14n, d6 v&, mat mat.

- C6 nhiét am ké trong nha thudc va duge phan cong theo ddi thuong xuyén.
Diéu kién bao quan: nhiét 6 <30 d6 C, 6 am <75%.

- Thudng xuyén 1am cong tac vé sinh, tuyét ddi khong dé anh sang mit troi
chiéu truc tiép vao thudc gy anh hudng dén chat lugng thude.

- Thubc ké don va thudc khong ké don duge bay ban va bao quan tai khu
vuc riéng c6 ghi rd “Thudc khong ké don”; “Thudc ké don”.

6.3. Kiém ké, ban giao

Kiém ké - ban giao dinh ky hang thang s luong ton thuc té véi s6 luong
trén s6 sach vao ngay cudi thang va c6 kiém chung cua chii nha thude vi sb lugng
thiéu thira vé thudc hodc tién hang. Trong qua trinh kiém ké, nha thudc vin ban
hang binh thuong.

6.4. Ung dung cong nghé thong tin

Nha thubc da sir dung phan mém cong nghé thong tin trong quan 1y thude.
Nha thudc cling dd str dung camera dé theo dai hoat dong trong nha thude va kiém
soat hoat dong mua ban trong nha thudc béi vay da gitp:

- Nhép xuat dit 1iéu nhanh chong, chinh xéc.

- Thiét lap va tim kiém danh myc thudc d& dang.

- Quan 1y cong no khach hang, nha cung cap.

- Giam sat ban hang cua nhan vién.

- Quan 1y han dung theo dic thu cua thude.
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- Bo c4o tong hop cong tac ban hang.
7. THUOC KIEM SOAT PAC BIET

Nha thude c6 ban cac loai thude phai kiém soat dac biét theo danh muc thude
phai KSPB tai Thong tu 20/2017/-TT-BYT. Theo d6, nha thudc di 1ap day da ho so
sO sach dé theo ddi viéc kinh doanh thudc phai KSPB gom:

- S6 theo ddi xuat — nhap — ton kho thubc gdy nghién, thudc hudng than,
thudc tién chat.

- Phiéu xuat kho thudc gay nghién, thudc hudng than, thudc tién chat cta noi

cung cap thudc.

- S6 theo di thong tin chi tiét khach hang

Nha thudc da thue hién ding theo ché dd bao céo cua co so kinh doanh
thudc phai KSPB: trudc ngay 15/7 va trude ngay 15/1 hang ndm, nha thude da thuc
hién bdo c4do 6 thang va bdo cdo nam vé viée nhap, xuét, ton kho, sir dung cac loai

thudc phai KSPB.

* Danh muc thudc phai KSPB tai nha thube Truong Minh:

Tén thudc — Chi dinh £ Dang bao | Noi sdn
TT . ) Hoat chat t A
Ham lwgng ’ che xuat
1 | Tramadol 100mg | Thubc giam | Tramadol Vién nén | Dimedics
dau
2 | Panalganeffer Thudc giam | Paracetamol, | Viénnén | Pharimexco
Codein dau Codeine
phosphate
Hemihydrat
3 | Terpin Codein Thubc giam | Terpin hydrat, | Vién nang | Pharimexco
dau Codein cung
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4 | Promethazin Thube di | Promethazine | Vién nén | Pharbaco
25mg ung hydrochloride bao
duong
5 | Levin 500 Levofloxacin | Vién nén bao Hetero
500mg phin Labs
Limited

Thudc dugc bao quan riéng trong ti c¢6 khoa, chi chii nha thubc méi dugce
lay ra ban va khi ban ghi chép day du vao S6 theo ddi thong tin chi tiét khach hang.
8. DANH MUC THUOC KINH DOANH TAI CO SO
8.1. SO lwong mit hang

Nha thudc dam béao nhitng loai thudc duge ban tai nha thude 1a thude tt va
c6 hiéu qua nhanh khi dung, ddm bao cho suc khoé cia minh. Tai Nha thude
Trudng Minh c6 trén 800 loai thude c6 thé dap tmg duoc da moi yéu cau cua khach
hang trong str dung thudc dé phong ngira, didu tri bénh. Trong qua trinh thyc té tai
nha thudc, t6i da tién hanh tim hiéu, ghi nhé danh muyc cac loai thudc, bao gé)m
thude dong dugc va céac loai dung cu y té duoc kinh doanh tai ctra hang.

8.2. Phén loai mdt s6 thudc ban chii yéu tai Nha thudc

Pé bao quan thudc tot voi muc dich dé thay, dé lay, dé kiém tra. Nha thudc
thuong phan loai cac loai thude theo timg nhém tac dung duge 1y, theo timg khu
vuc riéng nhu sau:

8.2.1. Theo nhom tac dung dwoc ly

* Thudce ha sot — giam dau

ST | Tén thudc — X Dang bao . X
. Hoat chat B Noi san xuat
T Ham luwgng ) che
1 | Coldacmin Acetaminophen Vién nang | CTCP Duoc
Flu Hau Giang
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2 | Hapacol 150 | Paracetamol 150mg Thudc bot | DHG Pharma
sui bot
3 | Alaxan® Paracetamol 325mg Vién nén United
Tbuprofen 200mg International
Pharma
4 | Falgankid Paracetamol 250mg Dung dich [ CTCP Duogc
250 ubng pham CPC1
Ha Noi
5 | Eferalgan 250 | Paracetamol 250mg Thudc bot | Bristol Myers
sui bot Squibb
6 | RhunaFlu Paracetamol 500mg Vién nén Nadyphar
Dextromethorphan 15mg bao phin
* Thuéc chong dj iing
ST Tén thudc — P Dang bao .. X
. Hoat chat o Noi san xuat
T Ham lwgng ’ che
1 | Clorpheniramin 4 | Chlorpheniramine Vién nén DHG Pharma
maleate
2 | Telfast HD 180 Fexofenadin HCI Vién nén Sanofi
3 | Clarityne Loratadine Vién nén Schering
Plough Labo
NV
4 | Zyrtec Cetirizine Vién nén Tap doan
dihydrochloride Zyrtec-D
5 | Loratadin 10mg | Loratadin Vién nén CT Domesco
Viét Nam
6 | Fexophar 60mg Fexofenadin Vién nén TV. Pharm
hydroclorid 60mg

* Vitamin va khodng chdt
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ST | Tén thubc — Ha : Dang b: :
en Fiuoe am Hoat chat ms P a0 Noi san xuat
T lwgng ’ che
1 | Magne B6 Agnesium lactat [ Vién nén Domesco
dihydrat 470mg
2 | Enat 400 Vitamin E Vién nang Mega
mém
3 | Multivitamin Vitamin B1,2,6,C Vién nén TV.Pharm
4 | Neurovit Fort Vitamin B1, B6, B12 Viénnén | CTCP Duoc
TW3
5 | Phariton b6 gan Sylimarin 140mg Vién nang TV.Pharm
mém
8.2.2. Thuéc ké don
* Thuéc khdng sinh:
ST Tén thudc — Hoat chit Dang bao ché Noi san xuat
T Ham lugng
1 | Franmoxy 500 | Amoxicilline Vién nang CTCP DP Ha Tay
500mg
2 | Klamentin 250 | Amoxicilin Com pha hdn DHG Pharma
250mg dich udng
3 | Clamoxyl 250 | Amoxicilline Bot phahdon | Glaxo Wellcome
250mg dich udng Production
4 | Cefalexin 500 Cefalexin 500mg Vién nén Domesco
5 | Franlex 500 Cefalexin 500mg Vién nang Eloge France
6 | Amoxicilin 500 | Amoxicilin Vién nang CTCP hoéa DP
500mg Mekophar
* Thuéc chong loét da day:

Luanvan24.com — Chuyén nhan lam bdo cao thuc tdp, ludgn van, tiéu ludn, asm, Spss

31



https://luanvan24.com/

ST Tén thudc — Hoat chat Dang bao Noi san xuat
T Ham lugng ché
1 | Alsoben Misoprostol 200mcg Vién nén Unimed
Pharm inc
2 | Phosphalugel Phosphalugel 20g Hon dich Boehringer
ubng Ingelheim
3 | Actapulgite 3g | Activated attapulgite | Bot pha hon Beaufour
of Mormoiron dich ubng Ipsen
Industrie
4 | Elthon 50mg Itoprid hydrochlorid | Vién nén bao | Abbott Japan
50mg phin Co., Ltd
5 | Omsergy Omeprazol 20mg Vién nang Saga
cung Laboratories
6 | Hidrasec Racecadotril 10mg Bot pha uong | Laboratoires
Sophartex
* Thudc chong nhiém khudn — khdng virus:
ST | Tén thudc — Ham Hoat chit Dang bao Noi san xuét
T lwgng ché
1 | Unasyn 375mg Sultamicillin Vién nén bao Haupt Pharma
Tosilat 375mg phin Latina Srl
2 | Dinbutevic Piroxicam 10 mg Vién nén CTCP DP Phong
Phu
3 | Medaxetine Cefuroxime Vién nén bao | Medochemie., Ltd
250mg Axetil 250mg phin
4 | Medrol 4mg Methylprednisol Vién nén Pfizer
one 4mg
5 | Amoksiklav  2x | Amoxicilline Vién nén bao | Lek Pharm and
1000mg trihydrate, phin Chemical

Clavulanic acid

Company., Ltd
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Curam 1000mg

Amoxicilline,

Vién nén bao

Sandoz GmbH

Kali Clavulanate phin
* Thudc tiéu dwong — tim mach:
ST Tén thudc — Hoat chat Dang bao Noi san xuat
T Ham lwgng ché
1 | Nitromint Nitroglycerin 2,6mg Vién nén | Egis Pharma., Ltd
2,6mg
2 | Micardis Plus | Telmisartan 80mg Vién nén Boehringer
80mg Ingelheim pharma
GmbH & Co., KG
3 | Kaleorid Kali chlorid 600mg Vién bao Leo
phin Pharmaceutical
Products Ltd. A/S
4 | Crestor 10mg Rosuvastatin 10mg Vién nén [PR Pharm Inc
bao phin
5 | Staclazide Gliclazid 60mg Viénnén | CT LD Stada VN
60mr
6 | Forxig 10mg Dapagliflozin 10mg Vién nén AstraZeneca
bao phin Pharm Co., Ltd
7 | Dopegyt Methyldopa 250mg Vién nén | Egis Pharma., Ltd
250mg bao phin
8.2.3. Thuéc khong ké don
* Thudc tiéu héa
ST Tén thlléc - Hﬁm 4 < R . > 4
Hoat chat Dang bao ché | Noi san xuat
T lwgng ) ’
1 |Moc Hoa Trang | Conessin Vién nén Hadiphar
HT
2 | Enterbio Pro Bacilusclausii Hon dich uéng Mega Star
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3 | Smecta Vaniline Go61 bot CT Beaufour
Ipsen Industrie
4 | Ampelop Cao dac 1a Che Vién nang Traphaco
day 625mg
5 | Dafrazol Omeprazol Vién nang ciing Traphaco
20mg
6 | Pantoprazol 40mg | Pantoprazol Vién nén bao Domesco
natri 40mg phin
* Thude mdt - tai miii hong
ST | Tén thudc — X . A . X
. Hoat chat Dang bao ché | Noi san xuat
T Ham lwgng
1 Coldi-B ® Oxymetazoline 15mh Dung dich xit | CTCP Duoc
mili pham Nam Ha
2 | Otrivin ® Xylometazoline Dung dich xit Novartis
hydrochloride 0.05% miii
3 | Cosinus Chondruscrispus 60ml | Dung dich xit Pharmacy
miii Lab-Polan
4 | Osla15ml Sodium chloride, Boric Dung dich CTCP Duoc
acid nho mat khoa
4 | Refresh Tears | Natri Dung dich Allergan Sale,
carboxymethylcellulose nho mat LLC
0,5%
6 | V.Rohto Tetrahydrozoline Dung dich | Rohto-Mentho
Lycee 13ml Hydrochloride nho mit latum
* Thude hé hdp
ST | Tén thudc — P Dang bao .. ,\
. Hoat chat oy Noi san xuat
T Ham luwgng ’ che
1 | Acemuc 200 | Acetylcysteine 200mg Com pha Sanofi -
dung dich Synthelabo
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2 | Thudc ho | Xuyén Bbi Mau, Ty Ba | Dung dich | CT Nam Duogc
Nam Duogc Di¢p, Cat Canh uéng
3 | Besamux 200 | Acetylcysteine 200mg Bt pha Eloge France
dung dich
4 | Exomuc 200 [ N-Acetylcysteine Cém pha | Bouchara-Record
200mg dung dich ati
4 | Prospan Cao 14 thuong xuan [ Dung dich Engelhard
0,7g/100mg udng Arzneimittel
GmbH & Co..KG
6 |Bb phé Nam | Bach Linh, Thién Mén, | Dung dich CTCP Duoc
Ha Mo mubi udng pham Nam Ha
* Nhom biét duoc géc.'
ST Tén thudc — ; Dang bao L P
. Hoat chat C g Noi san xuat
T Ham lwgng ) ché
1 | Adalat LA 60mg [ Nifedipin 60mg Vién nén Bayer Pham AG
2 | Augmentin Ig Amoxicillin Vién nén SmithKline
875mg bao phin Beecham Pharm
3 | Cozaar 50mg Losartan Vién nén Merck Sharp &
potassium bao phin Dohme Ltd.
4 | Janumet XR [ Sitagliptin 50mg | Viénnén | MSD International
Smmg/500mg + 500 mg bao phin GmbH
5 | Zinnat  Tablets | Cefuroxim Vién nén Glaxo Operations
500mg 500mg bao phin UK Limited

9. CONG TAC DUQC LAM SANG TAI NHA THUOC

9.1. Tw van, giam sat, hwéng din sir dung thudc

* Vi thude khong ké don:
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Hién nay, c6 khoang trén 50% khach hang dén mua thudc khong ké don nhu

nhom cam cum, ho, s6 miii, dau nhure, da day, dau bung...

Khi khach hang dén nhan vién tiép dén va chao hoi khach, khach c6 thé mua
mét loai thube cu thé hodc tu khai bénh. Nhan vién ban hang dugc yéu cau phai tim
hiéu thong tin vé viéc st dung thudc ctia khach hang. Nhan vién s& dua ra 10i

khuyén cho timg bénh nhan cu thé.

Nhan vién luén huéng dan, giai thich cho khach hang vé tac dung, chi dinh,
chdng chi dinh, tac dung khong mong mubn, liéu luong va cach dung trudc khi

giao thudc cho khach hang.
* Véi thude ké don:

DPdi véi mot s6 nhom bénh nhu tim mach, huyét ap, tiéu duong thi nhan vién
ludn yéu cau khach hang phai dua don thudc va kiém tra tinh hop 1¢ ciia don thudc.
Néu tai nha thudc khong c6 thude, chi c¢o chit nha thude méi duge quyén tu van va

thay thé thudc d ké trong don.

Khi 14y thudc cho khach hang, khach hang c6 thé 1dy di hodc 1dy mot phan
trong don thudc, nhan vién ghi sé lwong thudc ban ra va don gia dé luu lai. Cho
thudc vao bao g061, ghi 10 tén thudc, néng dd, ham luong, cach dung, thoi diém
dung ting loai thudc. Nhén vién ciing phai hudng dan, giai thich cho khach hang vé
chi dinh, chéng chi dinh, tic dung khong mong mubn, lidu lugng va cach dung

trude khi giao thude cho khach hang.

Luong bénh nhian mua thudc ké don chiém phan it hon va thudng chi yéu 1a
nhitng bénh man tinh, uéng dai ngay. Néu bénh nhan ¢6 nhu ciu dit thudc theo
dung tén biét dugc trong toa, nha thudc ciing lién lac véi cong ty phan phdi dé dit

mua va giao thudc cho bénh nhéan theo ding ngay hen.
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9.2. Giam sat phan ng c6 hai ciia thudc tai nha thudc

Truong hop duoc si phat hién bat thuong cua nguoi bénh sau khi sir dung
thube thi tién hanh kiém tra tat ca thubc nguoi bénh da st dung, kiém tra chét
luong cdm quan mau luu va mot ) thong tin khac cia nguoi bénh vé bénh tinh,
tién sir dj ung... cua nguoi bénh, sau d6 danh gia muc do nghiém trong dé co cach

thirc xtr 1y phu hop.

Theo @6, cac tac dung khéng mong muén cua thude do nguodi mua thube
phan anh dugc cha nha thude ghi nhan va bao céo theo miu vé Trung tim Qudc gia
vé Théng tin thudc va theo ddi phan tmg co hai cta thude. Dé tién loi cho cong tac
béo céo, nha thudc tién hanh giri bao cdo truc tuyén hang thang (néu co) dé khong
mat thoi gian va van dam bao hiéu qua trong theo ddi, bao cdo tac dung khong

mong mudn cua thude.

* Hinh anh cong cu bao cdo ADR truc tuyén duoc nha thude st dung:
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BAO CAO PHAN UNG CO HAI CUA
THUOC

M4&u thu thap théng tin béo céo tac dung phu clia thudc (ADR) danh cho céc co s& khdam
chira bénh (sau khi gri bao cao, Trung tdm sé guri email xac nhén vao dia chi email duoc
déng ky dudi day)

* Required

Email address *

Your email

Tén cd s kham chita bénh *

Your answer

10. THU'C HIEN CAC QUY PINH GPP TAI NHA THUOC
10.1. Niém yét gia, ho so phap 1y, so dién thoai dwong diy néng

- Nha thudc c6 niém yét gia thude trén tung don vi nhd nhét vi, lo, hop; gia
thudc khong cao hon gia quy dinh cua gia niém yét trén trang gia ban 1é cua Cuc
Quan Ly Duoc Viét Nam.

- Nha thudc con c6 bang niém yét gia mot sb loai thude thong thuong dan tai
Nha thudc cho ngudi ban hang va ngudi mua hang tham khéo.

- Nha thudc ¢6 ghi 1o sb6 dién thoai cua thac sy dugc — chu nha thudc 1én
bang hiéu cta nha thudc va bang niém yét gia dé khach hang goi dién tu van khi
can. Ngoai ra, s6 dién thoai duong diy néng cua S¢ y té tinh Lao Cai 1a
0969.841.414 ciing duoc nha thudc niém yét rd rang dé thuan tién cho khach hang
c6 thé goi dién phan anh tinh hinh lién quan dén nganh y té néi chung va dugc
pham noi riéng.

- Nha thudc c6 niém yét hd so phap 1y gdm ban photo chimg chi hanh nghé
dugc cua Thac sy dugc Pang Bich Hué; giéy chuing nhan du diéu kién kinh doanh
dugc va gidy chimg nhan Pat nguyén tic, tiéu chuan “Thuc hanh t6t Nha thubc”
(GPP) cua nha thudc Truong Minh dé khach hang c6 thé nhin thay khi vao nha
thude.
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10.2. Viéc dao tao, cip nhit kién thirc chuyén mén ciia Nha thude

- Chu nha thudc duoc tham gia tap huan cong tac chuyén mén vé cac thong
tin lién quan dén thudc nhu chi dinh, chéng chi dinh, tdc dung phuy, lidu dung, cach
dung, phong ngtra cho nhiing doi tuong dac biét (tré em, nguodi cao tudi, phu nir co
thai, phu nit cho con bu va céc ddi tuong khac) va c6 trach nhiém thong tin thude
nham dap ung yéu cau thong tin ctia cac don vi, ca nhan dang truc tiép hanh nghé y,
dugc hodc nguoi sir dung.

- Sau khi tap hudn vé chu nha thudc — thac sy dugc truyén dat cho nguoi
gitp viéc dé vao s6 “So theo ddi cac loai thudc bi dinh chi luu hanh” va kiém tra
xem trong nha thude ¢6 cac loai thude bi dinh chi d6 khong, thude khong dat chat
luong phai bi thu hoi va dé riéng trong ta “Thudc chd xtr 1y,

- Nha thuéc thudng xuyén tham dy cac hoi thao khoa hoc ciia cac hing thude
vé gidi thiéu san pham mdi hodc thao luan chuyén dé khoa hoc cho can bo y té co
lién quan dén thube do cac don vi kinh doanh thudc tai trg.

- Nha thude di trang bi Sach thude va biét duge phuc vu muc dich tra ctru
thudc.

10.3. Marketing ciia cac hiing thudc tai Nha thudc

Hién nha thudc di nhap va ban nhiéu loai thudc tir cac hing dugce pham khac
nhau, mdi hang dugc phidm c6 nhiing phuong thirc marketing khac nhau tai nha
thudc. Mot s6 phuong phap marketing c6 thé dugc ké dén nhu sau:

- Pé to roi, to thong tin vé san pham tai nha thudc: hinh thirc marketing nay
gitip ngudi tidu dung khi dén mua thudc s& nhin thay tén san pham, vi to mo sé tim
hiéu thém tir phia nhan vién nha thudc va c6 thé s& mua va sir dung.

- T6 chirc hoi thao vé san phAm méi, gip g& cac dai Iy ban budn ban 1é: hinh
thirc nay thuong duge cac hang thude thuc hién thudng nién. Trong hoi thao cac

hang thudc thuong gidi thi¢u dén cac co s& ban 1é thude vé cac loai thudc mdi, tang
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san pham sir dung thir, c6 cc hinh thirc khuyén mai dé ban hang va cé qua ting ddi
v6i cac co sé ban 1é thude co doanh sb cao.

- Ctr trinh duoc vién dén tan noi gidi1 thiéu thube va tu van thude: trinh duogc
vién phai co trinh d6 chuyén mén tir trung cép tré 1én va dugc dao tao day du, co
du kién thuc vé san phém. Néu trinh duoc vién hoat dong tt thi doanh sb ban hang
clia cac hing thudc sé cao 1én, tir 46 nang cao hiéu qua hoat dong marketing cta
hang thudc. Trinh duoc vién thuong sir dung to roi, tdp san chuyén nganh c6 gidi
thiéu vé san pham cua cong ty, cic mau dung thir san pham... dé quang cdo.

- Trung bay, gidi thi¢u thude tai cac hoi nghi, hdi thdo chuyén nganh y té:
hinh thtc ndy thuong xuyén duge cac hiang thude sir dung boi trong cac budi hoi
thao, hoi nghi ctia nganh y t& cac hang thudc co thé tiép can duoc khong chi cac
nhan vién y té trong cac co s& kham chira bénh ma con tiép can duoc voi cac chu
nha thude trong bénh vién, chu céc co s ban 1¢ thudc nén nang cao hiéu qua

marketing ciia minh.
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C - KET LUAN

Sau khi duogc hoc tap tai Truong Pai hoc Pai Nam, em da dugc hoc tap
nhiéu kién thtc hitu ich cho ban than, ddy la nhiing kién thic co ban nhat ma
nhitng ngudi hoc trong chuyén nganh duoc can phai c6. Pong thoi em ciing dugc
nang cao va hoc hoi thém nhiéu kién thirc méi dé sau khi ra trudng c6 du kién thic

ap dung vao cong tac nghé nghiép.

Trong khoang thoi gian thuc tap tai Nha thube Truong Minh, dudi sy tan
tinh giup d& cua cac anh/chi tai nha thuéc, em da dugc hoc tap nhiéu kién thtc nhu
cach ban thude, cach sap xép, bao quan thude, cach tu van thue cho ngudi bénh. ..
Em ciling da hoc hoi duoc mdt s6 kinh nghiém qua thyc hanh vé cach hoi thim
bénh, cach cu xt vé6i cac ddi tuong khach hang khac nhau va voi nguoi bénh dé co

thé lam tot cong viéc.

Tuy nhién, thoi gian thyc tap con ngan va kién thic ctia em con han ché nén
em khong thé tranh khoi nhiing sai sot trong qua trinh thyuc tap. Em rat mong nhan

dugc su thong cam cua cac anh/chi.

Sinh vién viét bao cao
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PHU LUC

CAC MAU SO SACH CUA NHA THUOC TRUONG MINH

1. S6 theo doi ADR

Thuobc sir
Tén Gio )
Ngay . Mo ta dung . So S | Ha
nguo | Dia | Tuo i . Li€u . Han
than triéu Nong lan | 0 | n
i chi i dung g SX
g ching | do-H.lwg dung | 16 | SD
bénh tinh
ng
2. S6 theo doi xuét nhip thudce
£ 4 ox S6 luwgng
Ngay | Noi nhap, iﬁ, fl'l‘l‘;“g o | xud | S616 Han | Ghi
than |  xuét 4P, ap | Xuwat | Con | 4in0 | chg
o xuat (mua) | (ban) lai
3. SO kiém soat chat lwong thudc dinh ky va dot xuat
Tén thudc | Dan
\ | , Hang phan ) Ly do -
Ngay [ Nong g | So | Han ] So Ghi
phoi/ Nhan xét
thang | do-H.lwg' | bao | 16 | SD Lwong chu
, Nude SX cam quan
ng che
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4. SO theo doi hang cho xir ly

(Hang kém chat luong va quéa han dung, thu hoi, khiéu nai)

Tén thudc
. Dang Hang phan ,
Nong , Han , So Ly | Hudng
bao | So16 phoi/SX
Ngay | do-H.luwgn i SD Luwong | do xur ly
che Nuwéde SX
thang g
5. S6 theo doi thong tin bénh nhén
Tén Hoat chat, ,
i . So Tén
Ngay | ST thuoc, nong Dia | Ghi
DVT | lwgng khach
thang | T | Quy cach do/ham chi | chu
ban hang
dong goi lwgng
6. S6 theo doi nhiét d9, dd 4m nha thudc
. . . ~ Nguwoi
Negay Gio theo doi: Gio theo doi: Ghi
theo doi
- - cha
Nhiét do Po am Nhiét do Do am

1

2
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