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Student Blackboard Known Issues & Workarounds @

Blackboard Learn

Review the linked articles below for workarounds to known Blackboard issues. If you are experiencing an error in
Blackboard not described here, please notify the Online Learning department through our contact form.

Browser and Mobile App Issues
e Blackboard login problems in Safari 14 on MacQOS
e File Download 404 Error in Microsoft Edge 95 - RESOLVED
e Blackboard App Help

® Resolving common browser issues
o Tips for avoiding loss of your work

e Accessing Blackboard on Mobile Devices

Blackboard Ultra Navigation
e Changing your notification settings

e Finding your classes on the Courses page

Communication Tool Issues

® Emails Sent from Blackboard Go to Spam

® Phishing Alert - False emails from Blackboard

e Troubleshooting Collaborate Ultra Web Conferencing Issues

Assignments and Tests
® Troubleshooting problems in submitting assignments

e Submitting assignments on a Chromebook
® Troubleshooting problems in test-taking
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https://sites.google.com/matc.edu/studentsupport/contact-us
https://docs.google.com/document/d/1kYEIPr3C6UIT0h-JgJeVQYpshnN2MAteGwW71tAkFV4/edit?usp=sharing
https://docs.google.com/document/d/1fBX1QCNNOBpZQorN7vi0DhzLC5oehfQgASEkVdwLNZY/edit?usp=sharing
https://help.blackboard.com/Blackboard_App
https://docs.google.com/document/d/1_UjRulzm77rNcoRc86eK2-NiO7E1DUZc6gzIYuGbr_c/edit?usp=sharing
https://help.blackboard.com/Learn/Student/Ultra/FAQ/Course_FAQ#lost
https://docs.google.com/document/d/1hPafU30XRF6Tv83v2qEWMeYcNiozS_GDnX73RTJgtmc/edit?usp=sharing
https://help.blackboard.com/Learn/Student/Ultra/Stay_in_the_Loop/Notifications
https://docs.google.com/document/d/1Q_jfTRcBmZC3sdetrmdP8ius6ozVxmRDGtHluW82wbo/edit?usp=sharing
https://docs.google.com/document/d/11i_oqxrbxB7ABh0pu0kaAa6-hccFsQ2P6vlU3pODSDY/edit?usp=sharing
https://docs.google.com/document/d/1XAf-rZbsULjr6ycHtS2WjCCM_yvGYOYXji6Awai60LI/edit?usp=sharing
https://docs.google.com/document/d/13RhLh5tdRLRuPgB824QTCajp9sYWFx6ZPBPzkkuy04c/edit?usp=sharing
https://docs.google.com/document/d/1ZyCumsb3YVo8fbP51IPvxWk0YOYBnuEVYqqXyNvgwnQ/edit?usp=sharing
https://docs.google.com/document/d/1k8TYXLB40zx-fbBmBcc_jc3sMFAxxDCJmmbrzFf-MAc/edit?usp=sharing
https://docs.google.com/document/d/1EjF8VxAoV7Zi9Pttzomn-HoZ7zLJ3957VrQV_oFGzEk/edit?usp=sharing
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