TRB Committee on Information and Knowledge Management (AJE45)
Spring Committee Meeting

AGENDA

12 PM -1:30 PM (EDT)
Monday, April 25, 2022

Join Webex Meeting

https://spypondpartners.webex.com/spypondpartners/j.php?MTID=m251d4e7{f8635cf6150f24ebe67a25dc

+1-415-655-0002 US Toll
Meeting number (access code): 2318 040 0294 PW: TRBAJE45

12:00-12:05 | Welcome and Agenda Review | Thanks to everyone who participates and supports the work
(Kendra Levine) of this committee!

Please put your name and org affiliation in the chat

12:05 - Subcommittee Updates Research (Benjamin Anyacho)

12:15 Communications (Jessica VanDenBogaert) — new website,
LinkedIn

12:15 - AASHTO CKM Update Conference August 22-25™ Charleston, SC

12:25

12:25 - NTL/NTKN Update Rosalyn Alleman

12:40

12:40 - Member/Friend News Opportunity for participants to share what is happening in

12:50 their organizations or make announcements that are of
interest to this Committee

12:50-1:30 2023 TRB Meeting Planning Annual Meeting Schedule

(Frances Harrison)

Bring your ideas for calls for papers, sessions, workshops,
posters and speakers



https://spypondpartners.webex.com/spypondpartners/j.php?MTID=m251d4e7ff8635cf6150f24ebe67a25dc
https://km.transportation.org/meetings/

TRB Committee on Information and Knowledge Management — 2022 Updates & Resource
Materials

1. Committee Status

Our committee was officially approved by the TRB Technical Activities Council on June 30, 2020
We are situated within the Executive Issues Section of the Policy and Organization Group
Our official scope statement is:

o The committee is concerned with advancing and disseminating practices that improve knowledge and
information creation, access, sharing, preservation and retention within and among transportation
organizations. The committee identifies critical research needs in these areas, promotes understanding of
these topics throughout the transportation community, and fosters the use of library and information
science and knowledge management practices through education, training, collaboration, outreach and
research.

We have a Research Task Force that meets jointly with the AASHTO Committee on Knowledge Management’s
Research Subcommittee.
We currently have 28 members and 166 friends.

2. Committee Meetings

We are planning quarterly committee meetings in 2022 — all committee members and friends are invited.

Our next meeting is January 24, 2022 from 12-1:30 PM Eastern — we will include a summary of the TRB Annual
Meeting events for members and friends unable to attend this year.

If you have suggested agenda items, please email them to the committee co-chairs.

3. Committee Contacts

Co-Chair — Frances Harrison (fharrison <at> spypondpartners.com)

Co-Chair — Kendra Levine (kklevine <at> berkeley.edu)

Vice Chair — Alex Linthicum (Alex.Linthicum <at> dot.gov)

Co-Communications Coordinator — Jessica VanDenBogaert (jessica.vandenbogaert <at> dot.state.fl.us)
Co-Communications Coordinator — Cara Marcus (cmarcus <at> nationalrtap.org)

Research Coordinator — Benjamin Anyacho (benjamin.anyacho <at> txdot.gov)

4. Communications

Our website is TRBIKM.ORG
Please contact one of our communications coordinators with suggestions for new content and offers of
assistance.

5. Committee Volunteer Opportunities

Our committee depends on strong engagement from members and friends to achieve our goals. Please contact one of
the co-chairs if interested in helping:

Organizing webinars
Serving as a liaison between our committee and other TRB committees
Helping with paper reviews, session planning and document review


https://www.mytrb.org/MyTRB/Committees/CommitteeTerm.aspx?ID=poeR3bzlvP8%3d&View=UNmHRO950VOelCvuXBq%2btg%3d%3d
https://www.mytrb.org/MyTRB/Committees/CommitteeTerm.aspx?ID=poeR3bzlvP8%3d&View=d2sWNodA591xrf%2fvU%2bkkqA%3d%3d

e Helping us strengthen our diversity, equity and inclusion practices

e Drafting research needs statements

e Coordinating content curation for the committee website and the Knowledge Management LibGuide
6. Research

The TRB IKM Committee Research Task Force and the AASHTO Subcommittee on Knowledge and Information
Management Research meet jointly every month to discuss and develop problem statements on topics of interest to our
community. Please contact our research coordinator for further information on how to get involved.

Research Resources

e KM LibGuide: https://transportation.libguides.com/KM

e TRB’s TRID: Home - Transport Research International Documentation - TRID (trb.org)

® TRB’s Research in Progress: Home - Research in Progress - RiP (trb.org)

e TRB’s Research Needs Statements: TRB Research Needs Statements

e USDOT Research Hub: Welcome to Research Hub (bts.gov)

e Research Funding Guide: http://www.trb.org/ResearchFunding/ResearchFunding.aspx
CURRENT RESEARCH

Research Underway and In Development

Developed by the IKM Research Task Force

NCHRP 23-02 Guidelines on Collaboration and Information Security for State DOTs (Underway)
NCHRP 20-24 (131) Mapping the Common Interests of AASHTO Committees (Underway)

NCHRP 23-14 Research Roadmap for Knowledge Management (Pending)

NCHRP 23-17 Assessing and Measuring the Business Value of Knowledge Management (Pending)

o This project folds in what was NCHRP 23-21-Enabling Knowledge Management through Leadership
Strategy and Culture and NCHRP 23-18-Understanding Knowledge Management in Context with Other
Organizational Practices

NCHRP 23-27 Strategies to Strengthen Data-Driven Decision Making (Anticipated)
NCHRP 20-24(141) The Art of Decision Making (Anticipated)

Initiated by other organizations but of potential interest to the IKM community

NCHRP 2-44(09) Quantitative and Qualitative Methods for Capturing the Impacts and Value of NCHRP Research
(Underway)

TPF-5(442) Transportation Research and Connectivity (Underway)
NCHRP 20-102 (20) Workforce Capability Strategies for State and Local Agencies (Anticipated)

Using Knowledge Graph technology to improve online search capabilities (funded through NCHRP
administrative/IT budget)

Research Problem Statements Submitted for NCHRP 2023 program funding

A-05 Knowledge Strategies to support the Research Lifecycle and Application of Research Results


https://transportation.libguides.com/KM
https://trid.trb.org/
https://rip.trb.org/
https://rns.trb.org/
https://researchhub.bts.gov/about
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4783
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4892
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4999
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=5002
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=5215
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=5216
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4608
https://www.pooledfund.org/Details/Study/666
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4676
https://apps.trb.org/NCHRPBalloting/DocThread.asp?CandidateId=2506

A-06 Lessons learned from two decades of knowledge management

COMPLETED RESEARCH

General KM

e Advances in Transportation Agency Knowledge Management. NCHRP Project 20-68A, Scan 12-04 (Domestic scan)

(2014)

® A Guide to Agency-Wide Knowledge Management for State DOTs. NCHRP Report 813 (2015)

Chang-Albitres, C.M. and Krugler, P.E., 2005. A Summary of Knowledge Management Information Gathered from

Literature, Web Sites, and State Departments of Transportation (No. 0-4505-P1). Texas Transportation Institute.
(2005)

Feasibility Study for a Platform to Capture Innovations from State Departments of Transportation, NCHRP Project

20-123 (09) - (2021)

Knowledge Retention

e Keeping What You Paid For - Retaining Essential Consultant-Developed Knowledge within State DOTs. NCHRP
Report 867 (2018)

® Preserving and Using Institutional Memory Through Knowledge Management. NCHRP Synthesis 365 (2016)

e Ward, M., 2007. Preserving and Using Institutional Memory Through Knowledge Management Practices (No.
Project 20-5 (Topic 37-02)). NCHRP Synthesis of Highway Practice Issue Number: 365 (2016)

Workforce

® Best Practices in Guidance for Workforce Transition and Succession Planning (includes WisDOT 'Guide For
Knowledge 'Management) (2011)

e Knowledge Management Resource to Support Strategic Workforce Development for Transit Agencies. TCRP
Report 194 (2018)

® Closing the Knowledge Gap for Transit Vehicle Maintenance Employees--A Systems Approach. TCRP Report 29
(1998)

o TCRP Report 194: Knowledge Management Resource to Support Strategic Workforce Development for Transit
Agencies. (2018)

e NCHRP 20-24(95) Ensuring Essential Capability for the Future Transportation Agency (portal)

Data/Information

Implementing Transportation Knowledge Networks. NCHRP Report 643 (2016)

e Improving Findability and Relevance of Transportation Information. NCHRP Report 846 (2017)

Transportation Knowledge Networks, A Management Strategy for the 21st Century. TRB Special Report 284

(2014)
Data Management and Governance Practices. NCHRP Synthesis 508 (2017)

® Guidance for Development and Management of Sustainable Information Portals, NCHRP Report 865. (2018)

[ J
[ J
e Improving Management of Transportation Information. NCHRP Report 754. (2016)

A Guide to Ensure Access to the Results of Federally Funded Transportation Research, NCHRP Report 936. (2020)
The Transportation Research Thesaurus: Capabilities and Enhancements. NCHRP Report 874 (2018)

NCHRP 20-44(11) Advancing practices for data governance, information management, and managing the impact

of digitization on DOT workforces


https://apps.trb.org/NCHRPBalloting/DocThread.asp?CandidateId=2507
http://onlinepubs.trb.org/onlinepubs/nchrp/docs/NCHRP20-68A_12-04.pdf
http://www.trb.org/Publications/Blurbs/173082.aspx
https://static.ttamu.edu/tti.tamu.edu/documents/0-4505-P1.pdf
https://static.ttamu.edu/tti.tamu.edu/documents/0-4505-P1.pdf
http://www.trb.org/Main/Blurbs/177047.aspx
http://www.trb.org/Main/Blurbs/177047.aspx
http://www.trb.org/main/blurbs/158566.aspx
http://www.trb.org/Publications/Blurbs/158566.aspx
http://www.trb.org/Publications/Blurbs/158566.aspx
https://wisconsindot.gov/documents2/research/WisDOT-Policy-Research-0092-10-15-final-report.pdf
https://wisconsindot.gov/documents2/research/WisDOT-Policy-Research-0092-10-15-final-report.pdf
http://http/www.trb.org/TCRP/Blurbs/176944.aspx
http://http/www.trb.org/TCRP/Blurbs/176944.aspx
http://onlinepubs.trb.org/onlinepubs/tcrp/tcrp_rpt_29.pdf
http://www.trb.org/main/blurbs/176944.aspx
http://www.trb.org/main/blurbs/176944.aspx
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=3679
https://www.agencycapability.com/
http://www.trb.org/Publications/Blurbs/Implementing_Transportation_Knowledge_Networks_162700.aspx
http://www.trb.org/NCHRP/Blurbs/176113.aspx
http://onlinepubs.trb.org/onlinepubs/sr/sr284.pdf
http://www.trb.org/Publications/Blurbs/176005.aspx
http://www.trb.org/Main/Blurbs/177144.aspx
http://www.trb.org/Main/Blurbs/180230.aspx
http://www.trb.org/Main/Blurbs/177476.aspx
http://www.trb.org/Publications/Blurbs/169522.aspx
https://apps.trb.org/cmsfeed/TRBNetProjectDisplay.asp?ProjectID=4668

