Horosop Ne
O0Ka3aHUs 00pa3oBaTeJbHbIX YCJIYT

MockoBckasi 001acTh « » 202 .
000 «HMHCTUTYT COBpEeMeHHO#i mcUXoJoruum W pomojorum» (majee - 000 «UCIIUP») (MHH
5040180207) B saune I'enepanbHoro nupektopa MocyHoBoii KceHum AjexcaHApPOBHBI, JTUIECH3HS Ha
ocymiecTBieHHEe oOpa3oBarenbHON aearenpHocTH OT 06.02.2023 Ne JI035-01255-50/00640140, Bhigana
MuHrcTepcTBOM 00pazoBaHusi MOCKOBCKOW 00nacTH, WMEHyeMod B JanbHeimeM «VIcTomHuTens), u
, UMEHyeMbld(-as) B  JanpHedmeMm  «3aka3uuky /
«OO0yyaromuiicsay, ¢ Jpyrod CTOpoHbI, a BMecTe UMeHyeMble « CTOPOHBD», 3aKIIOYMIN HacTosAmui Jlorosop o
HIDKECJICAYIOILEM:

1. TEPMUHBI U OITPEJAEJIEHUSA, UCITIOJIB3YEMBIE B HACTOSLIEM JIOI'OBOPE:

Yeayru — oOpazoBaTenbHbIE YCIyTd B cepe MCUXOJIOTHH, POLOJIOIHH, aHCECTOJIOIUH, NPEOCTABIAEMbIE B
BHJie BeOWHAPOB, YPOKOB, KYpPCOB, TPEHHHTOB, CEMHHAPOB, BHEO-, ayJlHO 3alKCel, KOHCYIbTaIlUil, TECTOB,
SNEKTPOHHBIX KHHT, MMOCOOMIA, OpOLIIOp WK B JIOOBIX WHBIX (OpMax, Kak MPH MOMOIIM Pa3iWYHbIX OHJIANH
CEPBUCOB, 3JIEKTPOHHOH MOYTHI, MECCEHIKEPOB HJIM HMHBIMH IPYTUMH CIOCO0aMHM, BKJIIOYAIOIINE B ceds
MpSIMBIE TPAHCISAINH B ceTH VHTepHET, pacchulku WH(GOPMAINH U 00YJarOIINX MaTepHaIOB, IPEIOCTaBICHUE
MaTepHalioB B 3aIlUCH, OKa3bIBa€Mble KaK HEIOCPEACTBEHHO VICIOMHMUTENEeM, TaK U C MOMOIIBIO TPETHUX JIUIL.
Ilepeuensb, periaMeHT M yCJIOBUS OKa3aHMs YCIYT'H ONMCAaH Ha COOTBETCTBYoIIeM CaiiTe, ONMMCHIBAIOIIYIO

YCITY.

3akazunk / OOy4yarouuiicst — ¢U3MUECKOE JHUIO, OMJIATHBILEE YCIAYry M IONydaloliee €€ Ha YCIOBHSIX
HacToswero Jlorosopa.

Kype, OmnnaiiH-kypce — pa3pa0OTaHHBIH U YTBEPXKICHHBIM VICIIOMTHUTENEM KOMILICKC JUCTAHIIMOHHO
OKa3bIBACMBIX YCIYT, MPEICTABISIONIMNA COOOW COBOKYMHOCTh HECKOIBKHUX OOBEIWHEHHBIX OTHON TeMOM
dbopmatoB Yciyr, paspaboraHHBIX McmomHuTeneM ¢ Ienpi0 Tepenadu  3akaszuuky / OOydarormemycs
ornpeiesieMol MporpaMMoit 00pa3oBaTebHON HHOOPMAITUH.

CaiiT - COBOKYMHOCTh HWH(OpPMAINK, TEKCTOB, TpadUICCKUX DIIEMCHTOB, NH3aiiHa, m300pakeHHid, GoTo |
BUJICOMATEPHAJIOB, U WHBIX PE3YJIbTaTOB MHTEIUICKTYaIbHOW JEATENBHOCTH, a Takke mporpaMm s OBM,
cozepkaliuxcs B MH()OPMALMOHHON CHCTEMe, 00ECIeUuMBAIOIICH NOCTYIMHOCTh TaKOW MHQOpMAIMU B CETH
WuTepHer mo cereBoMy anpecy https://mosunovainstitute.com, https://mosunovainstitute.rw/ u ero
MOIOMEHAX.

IIporpammHoe obecneuenue, IO - unrepuer-Opaysep (Internet Explorer, FireFox, Google Chrome u/unm
aHAJOTHYHBIE) JUIA JOCTyNla K HWH(OPMAIMOHHBIM pecypcaM, HaxomsmmMmcs B ceTn MHTepHeT, wWHBIC
NpOrpaMMBbl JIJIsl IEpeAadu, XpaHeHUs, 00pabOTKH MpegocTaBisieMoi nHpopmanun. 3akazunk / OOyqaronuics
00s13yeTcs caMmocTosTeNbHO obecneunts Hamumuue [10, HeoOxoauMoro ass nmoaydeHus ycuyr McenoiaauTens, Ha
CBOEM TEPCOHATLHOM KOMIIBIOTEPE WM JTFOOOM WHOM yCTpoiicTBe. 3akazunk / OOyqaromuiics MoATBEpKIAeT,
YTO OKa3aHue LlcrmomHuTeneM ycIyr IO HACTOSIIEMY JOTOBOPY JAHMCTAaHIMOHHO C HCIOJIb30BaHUEM
OpOrpaMMHOTO OOECTeUeHHsT IOJIHOCTBIO COOTBETCTBYET BO3MOXKHOCTM 3akazumka / OOyuaromierocs
HOJIB30BAThCSl  yCIyTaMH, OKa3bIBAEMBIMH TakuM crocobom. [Iporiecc momydeHuss Yciyr mnpeanoiaraet
Hanmnuue y 3aka3unka / OOydaromerocs IepcoHaIbHOTO KOMITBIOTEPA WM HHOTO MOPTATUBHOTO (MOOHMIIBHOTO)
YCTPOHCTBA C IOCTYNOM B ceTh MIHTEepHET, 000pyI0BaHHbBIC HAYITHUKAMU H MUKPO(QOHOM, a TAK)KEe HAIUYHE U
BO3MO)KHOCTb HCIIOJIb30BAaHUS NIEKTPOHHOM 1ouThl, [1mardopmbl, Mmeccenkepa Telegram (Texerpam).

Jloctyn B JMYHBIA KaOuHeT - cooOuieHue, Hampasisemoe Mcnomxurenem 3akazuuky / OOyuaromemycs,
MyTeM D3JIEKTPOHHOTO MHCHbMA, cofaepKamlee HH(poOpManuio, HEOOXOMUMYIO IJsl MOJTy4eHHUs 3aka3uyhmkoM /
OO0yJatommMcst YCIryT.

OOpaTtHasi CBSI3b— YCJIyra, BBIpaXKaromiascs B MoidydeHHH 3akazyukoM / OOydaromumcs OTBETOB OT
Hcnonuutens, NPUBICUSHHBIM UM TPETHUMH JIMIIAMH Ha BOMPOCH 3akazyrka / OOydaromierocs, mpoBoanMas B
BHJIe BeOMHapa, 00IeHNs B TMIHOM KabuHeTe Ha [1nardopme, ¢ TOMOMIBIO 9aToB.


https://mosunovainstitute.com
https://gubinainstitute.ru/

Yar - 3akpeiThie coobmiectBa B Meccenmkepe Telegram (Tenerpam), mnpenHasHadeHHbIE sl OOMeHa
cooOmeHns MU Mexnay 3akazuukoM / OOydarommumcs u VcnomHuTENneM W KypaTopaMd B paMKax OKa3aHHS
YCIyT 1o HactosuieMy Jloroopy.

Pacchliika - aBTOMaTH3upOBaHHAs OTIIPaBKa AIICKTPOHHBIX IMHCEM Ha JICKTPOHHBIN aapec (e-mail) 3akazumka
/ O0y4aromerocs.

Kyparop — mpuBiekaemoe K OKa3aHUIO yciayr VIcmomHWTENneM IHMIO, OCYIIECTBISIONIEE IPAKTHYECKOEe
B3auMoyielicTBue ¢ 3akasuukoMm (-amu) / OOywaromumcs (-u) B (opMme TMpOBEACHUs JUCTAHIIMOHHBIX
KOHCYJIBTAI[Mi IOCPEICTBOM DJIEKTPOHHBIX CPEACTB KOMMYHUKaH (VIHTEpHET, MeCCeHIKEPHI).

MpurnamenHplii JKcmepT, IJKCHepT — TMpHBICKaeMOe K OKa3aHWIO yciyr McnomHuTenem JHIIO,
OCYILIECTBIISIIONICE 3aKpEIUICHUE IMOJYYeHHBIX B XoJe OKa3zaHus yciyr (mpoBeaeHus Kypca) HaBBIKOB.
[Ipenocrasnsiercsa B popMare BUAEO3aMUCEH UM BEOMHAPOB.

Ilnargpopma, Ilnardopma GetCourse (I'eTKypc)- OHIAMH cepBUC, CIyXAMUKA I pa3MEIICHUS
o0Opa3oBarenpHBIX MarepuasioB VcHomHuTeaeM M Ha KOTOPOM OCYIIECTBISICTCS TUCTAHIIMOHHOE OKa3aHHe
yciryr UcnionmanTeneM 3akazuuky / OOydaroremycs.

Cromn-ypok — VYciyra B ompenensiemoMm Vcrmomnutenem ¢opmare, orpaHHYMBaIOmas IOCTyn 3aka3dyuka /
OOGyuatomierocst kK mocieayronmmM Marepuanam Kypca 10 MoMeHTa BbITIOTHEHHs 3aka3unkoM / OOydarommmces
TpeOOBaHMHA, 3aJT0KEHHBIX B CTOMI-YpOKe.

2. MPEIMET JOT'OBOPA

2.1. [IpenmeTom Hactosiimero  JloroBopa  siBiseTcs BO3ME3IHOE IpPEAOCTaBiICHHE 3aKa3uuky /
OOGyuatomemycss Yenyr 1o BblOpaHHOW 3akazumkoM / OOydarommMcs II€HE W Ha BBIOPaHHYIO
3akazunkoM / OOywarommMmcs Temy, KoTopble 3akazuuk / OOydarommics OO0s3yeTcsl MPHHATH |
OIUIATHUTH B TIOPSIZIKE, IPEAYCMOTPEHHOM HacTosmuM J{oroBopom.

2.2, [lara nawama mnpenocraBicHus Yciayr 3akazuuky / OOyuaromiemycst (mara crapra Kypca)
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2.3.  HawmmenoBanue Yciyru, BBIOpaHHOW 3aKa3dqnKkoM /0 OquammHMCﬂ “Pomornorus. 2 CTYTIEHB .
2.4. Tlomyuarens ycnyr Hcnomnurens -

3akazunk / OOyuaromuiicss HECET MOJIHYI0 OTBETCTBEHHOCTH 3a Jro0ble AeficTBus [lomyuarens chyr B
TOM yuclie 3a Hapymienue [lomywatenem Yeiyr mpaB W 00SI3aHHOCTEH, MPEAYCMOTPEHHBIX, B TOM
yucie a1 3akazdyrka / O0ydaromerocs, HacTosmuM JJoropopom.

2.5. OcHOBHBIE XapaKTEPUCTUKH 00pa30BaTEIBLHOMN MPOrPaMMBI:

2.5.1. Bun, ypoBeHb 00pa30oBaTeNbHONH MPOrPaMMBI: JOMOJHHUTENbHAS MPodecCHOHANbHAS MPOrpamMMa
(TmoBBIIIEHUE KBATH(DUKAIIHH).

2.52. ®dopma oOyuyeHus:: 3a0uHas, C MPUMCHCHHUEM HCKIIOYUTEIBHO JJICKTPOHHOTO  OOYYCHHS,
JIUCTAHIIMOHHBIX 00pa30BaTebHBIX TEXHOJIOTHH.

2.5.3. OObem oOpazoBaTenbHON TTporpaMmbl: 103

2.5.4. Cpoxk ocBOeHUS 00pa3oBaTeIbHON MPOrpaMMBbl (ITPOAOJIKUTEILHOCTh 00yUeHNUs): 4 MecsIa.

3. CPOK JENCTBUS TOT'OBOPA

3.1.  [loroBop cuMTaeTCs 3aKIIOYEHHBIM C MOMEHTA MOCTYIUICHUS JCHEKHBIX CpPEICTB 3aka3uuka /
OOyyaromerocss B Ka4uecTBE OIJIaThl B MOJHOM WJIM YacTHYHOM oObeMe 3a BHIOpaHHYIO YCIyry Ha
pacueTHsIi VIcIomHATETS 1 IEHCTBYET 10 MOMEHTA HCTIONHEeHHs CTOpOHAMU CBOMX 00S3aTEIbCTB.

3.2. B ciyuae ecnu 3akazunk / OOyvaromyiics He mojgy4yaer YCIyry CBOEBPEMEHHO [0 COOCTBEHHOH BHHE
WIN COOCTBEHHOMY JKENIaHWIO, B CHJy JHMYHBIX OOCTOSITENbCTB, YCIIyra CUHTAETCS OKa3aHHOH
HaJUISKAIIM 00pa3oM U MOITHOCTBIO.

3.3.  3akazumk / OOydaromuiicsi caMOCTOSTEIBHO 3HAKOMHUTCS € TpaduKoM M cofepKaHUEeM MPOrPaMMEI
Kypca na Caiite u [Inar¢opme U HeceT OTBETCTBEHHOCTH 32 CBOCBPEMEHHOE TIONTyueHne HH(popmanun
¥l BHITIOJTHEHHE MTPELYyCMOTPEHHBIX IporpamMMoi 3ananuii Kypca.
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4.10.

[Iponnenuslii moctynm k o0Opa3oBaTeNbHBIM MaTepuajaM (BHE 3aBUCHMOCTH OT JTalHOCTH HX
NOJTy4eHHsI) coxpaHseTcs 3a 3aka3uukoM / OOydarommMmcsi B TeUEHHE CpOKa, yKaszaHHOro Ha Caiite
Ucnonnurens. IlpomieHHbll [ocTynm K MarepuajaM IIOCIE 3aBEPIUCHHMSA OKA3aHUSl  YCIyT
npefocTaBisieTcss Ha ykazaHHbIM Ha Caiite cpok Oe3Bo3Me3HO. YkazaHHBIH Ha CaiiTe Cpok
MIPOJIEHHOTO JOCTYyTa HAUMHAET Teub C JaThl okoHYaHus Kypca.

Yenyru no HactosimieMy JloroBopy OKas3bIBalOTCSl M IPHUHUMAIOTCS MIO3TAIHO. YCIYTHU 10 KaXKIOMY U3
JTANoB CUYUTAIOTCS OKa3aHHBIMU HaJIEKAIIUM 00pa3oM, B TIPUHATHIMU 3aka3zunkoM / OOydarommmcs,
eciu:

B teuenne 2 (aByx) OHEW ¢ MOMEHTa MOJydeHHS 3akazuukoM / OOydaroImuMmcsi JAOCTYINa K HOBBIM
Marepuaiam, 3aka3zuuk / OOydaroniuiicsi He 3asBHJI MUCBMEHHOTO MOTHBHPOBAHHOTO BO3PaKEHUS B
OTHOULICHUH KauecTBa W/WIM o0O0beMa OKa3aHHBIX YCIYr MYTEM OTIPAaBKH COOTBETCTBYIOLIETO
oOpalieHust Ha ajJpec IEKTPOHHOM mouthl McnonHuTens, yka3zaHHbIH Ha CaiiTe MM B HACTOSIIEM
Horosope.

Ilo ucrtewennu 2 (AByX) OHEW Cc MOMEHTa TNOdy4deHHs Bcex MarepuanoB Kypca Hcmomaurens
NPUHAMAET MPETEH3UH TONBKO Ha MpeaIMET TEXHHYECKHMX HEMOJIaJOK M OTCYTCTBHS JOCTyNa K
MaTepuajaM B paMKax CpoKa, yKa3aHHOro B II. 3.4. Hactosiuero Jloroopa.

VYeryru cuMTaroTes OKa3aHHBIMU C HaJUIeXKalldM KadeCTBOM IO MCTEUEHHH CPOKOB, YKa3aHHBIX B II.
3.5-3.5.1. nacroamero JloroBopa, U OKa3aHHBIMH B CpPOK IPHU OTCYTCTBHU B IHCHMEHHOM BHJIE
npereH3uit 3akazunka / OOyuaromerocs B TEUEHHE CpoKa JocTyma K MarepuaiaM Kypca.

YCJIOBUSA U ITOPALOK ITPENOCTABJIEHUSA YCIYT

3akazumk / OOyJaronuiicss BHOCHT yKa3aHHYIO U 3adukcupoBaHHYI0 Ha CaliTe cyMMy OTUIaThI JTHOO
YacTh OIUIATHI, Tocie 4dero VcmomHutens mpepocTaenser 3akazumky / OOydaromemycst JOCTYI K
YacTH MaTepHajoB 10 OIUIAYCHHOM YcIyre B COOTBETCTBHUH ¢ rpadukoM 1 mporpammoit Kypcea.
Hoctynm x MartepmamaMm mnpenocTaBisieTcss 3aka3unky / OOyudaromemycst moatamHo. Kypc moxker
cozepkarb oauH u 6osee Cromn-ypokoB. KommuectBo CToOn-ypokoB ycTaHaBIuBaeTcs VICTIONMHUTEEM.
B cnywae ecnmm 3akazumk / OOywaromuiics He BBINOJIHWI TpeOoBaHus CTON-ypoka, JOCTYI K
nocienytommM marepuanam Kypca 3akasuuky / OOydaromemycst He PEeJOCTaBIseTCs 10 MOMEHTa
BBINIOJIHEHUS] HEOOXOIMMBIX TPeOOBaHUH, HO B paMKax Iepuozna nocrymna K Kypcey.

B cnyuae ecnu 3akazuunk / OOydaronuiics He MOydYaeT YCIYrd CBOEBPEMEHHO 10 COOCTBEHHOW BUHE
WIN COOCTBEHHOMY JEJaHHUIO, @ TaKKe HE BBINONHSAET TpeOoBaHue CTOM-ypoka OO KOHIA CpOKa,
VYemyru cuuTaercsl OKa3aHHBIMH HaJUIeXKALIUM 00pa3oM.

3akazumk / OOyuaromuiics He BIIpaBe IepelaBaThb TPETHUM JIMIAM CBOW JIOCTYN K Marepualiam,
npepoctapieHHelii  Mcnonmnutenem. [lpu HapymieHMM AaHHOTO IYHKTA HACTOSILETO JIOTOBOpa
VcnonHuTtens BIpaBe 3ampeTuTh 3aka3zduuky / OOydaromieMycs TOCTYI K yXe OIUIAUCHHBIM YCIyram
0e3 Bo3BpaTa paHee OIUIAYEHHBIX JICHEKHBIX CPEIICTB.

3akazumk / OOyvaromuiicsi coramaercsi ¢ TeM, 4to VcrnomHuTens npegocTaBisieT J0CTYI K yCIyraMm
win 1MQPOBBEIM MNPOAYKTaM KaK €cTh, M HE BIpaBe TpeOOBaTh JOMOJHUTEIBHOM JOPaOOTKH
OIIAYEHHOM MM YCJIyTM WIM NPOAYKTA, a TAKXKE €ro OTIEJIbHBIX KOMIIOHEHTOB, 00pa30BaTENIbHBIX
MaTepuanoB, a TaKXKe H3MEHEHHUSA IpaBUI IPENOCTABICHUS YCIyr HIH AOCTyIla K IIPOAYKTaM,
OTMCaHHBIX MOJIOKEHUSIMU HacTosero Jlorosopa.

VYcnmoBus okazaHHA YCIIyT MOTYT Takxke cooOmmarscsi Vcnomaurenem 3akazunky / OOydaromiemycs,
MyTEeM HaIlpaBlIeHUS COOTBETCTBYIOIIETO YBEIOMIICHHS Ha KOHTAKTHBIM e-mail, w/mmm SMS
cooOlIeHus] Ha KOHTakKTHBI Homep Tenedona 3akasuumka / OOyuwaromerocsi, Ha Ilmardopme, B
MECCEHpKepax, Ipu 3ToM 3akazuuk / OOyuaromuiics o0s3aH caMOCTOSATENBFHO U 3a0JaroBpeMEHHO
IIPOBEPATH MOJIyYEHHUE YBEAOMIIEHUS, HcXoasiero ot VcronHurens.

Hcnonnutens MMeeT MpaBO NPHUBIEKATh K OKa3aHHWI0 YCIYyT TPETbHX JHIl 0e3 MpeaBapUTEIbHOTO
NoJXy4eHust Ha To coracus 3akasuuka / OOyuaromerocs. IlpuBiekaemble TpeTbu LA BHIOUPAIOTCS
1o ycMmorperuto Mcenomnnutens. McnonHuTens ocTaBiseT 3a coOOH MPaBO 3aMEHbI TPETHUX JIHIL IPH
OKa3aHHuH YCJIYI‘ IIpyu yCJIIOBUH COXPAaHCHUA TCMATUKU, SKCIICPTHOCTU U NEPCUHA BOIIPOCOB, KOTOPLIC
9TH NIPUBJICYECHHBIE TPETHH JIUIA OyIyT OCBEIIATh.

B ciydae, ecnm Yenyroit npemycMoTpeHa obparHas cBsi3b Mcmomautens, To Kypatop mpenocrapnser
ee B TeueHne 48 (copoka BOChMH) YacOB C MOMEHTa MOIYYEHHS COOTBETCTBYIOIIETO 3ampoca OT
3aka3zumka / OOyyaromierocs.

VYenyra momydeHus: ooparHoi cBsizu oT Kyparopa, 3akpemnennoro VcrnonnureneM 3a 3aka3uuKkoM /
OOyuyaronmmcesi, OCyIIECTBIACTCA B TEUEHHE CPOKa OKa3aHUs YCIyr. B TeueHue cpoka mpomjaeHHOro
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JOCTyma K 00pa3oBaTeNIbHBIM MaTepuaiaM oOpaTHas cBa3b oT Kyparopa He mpenocTaBnsieTcs. YCIyru
M0 TIPEIOCTABICHUIO OOPAaTHOW CBSA3HM CUUTAKOTCA OKa3aHHBIMH B IOJIHOM OObEME W B TOM Cllydae,
eciu 3akazunkoM / OOydJaromuMes He 3asBISIIOCh TpeOoBaHue 00 NCIIONTHEHUH JAHHBIX YCIIYT.
3akazunk / OOydvaromuiics 00s3yeTcs CBOCBPEMEHHO BBIMIOMHATH 3aJaHuisi, IOJIy4aeMbIe OT
Ucnonnutens B paMkax oka3zaHMs yCIyr IO HacTosiemy loroBopy, CBOEBPEMEHHO OTUHUTHIBATHCS O
BBHITIOJIHEHWW JaHHBIX 3amaHuii Vcnomaurtenro (B ciaydae e€ciM Takue 3aJlaHus IPeTyCMOTPEHBI
nporpammoii Kypca) B nonHom odbeme 1 1o gopme, ycraHoBIEHHOH VcnonHuTENneM 1 pa3MeneHHON
B JIM4HOM KaOuHere/ Crom-ypoke/dare. YCIyTH MO MPOBEPKE 3aJaHUN CUMTAIOTCA OKa3aHHBIMH B
MOTHOM 00BhEeMe W B TOM ciydae, eciiu 3aka3zdunkoM / OOydarompMcs He 3asBISUIOCh TpeOoBaHHE 00
WCTIOJTHEHUHU JAHHBIX YCITYT.

Hcnonnutens uMeeT MpaBo HE MPUCTYNATh K OKA3aHHUIO YCIYT, a TAK)KEe MPUOCTAHABIMBATH OKa3aHUE
YCIIYT, K KOTOPBIM OH (PaKTHUYECKU MPUCTYMHI, B CAy4asx HapymieHus 3aka3zuukoMm / OOydaronmmMcs
CBOMX 00s3aTeNIbCTB 1O HacTosimieMy JloroBopy, a WMEHHO: HEMONHON (HeHaIekKaIeH,
HECBOEBPEMEHHOI1) OILIaThI, COOOLICHUS] HEMOIHOM (HeA0CTOBEpHON) HH(POPMAIIH, HETTPEACTABICHHSI
(HECBOEBPEMEHHOTO TIPEICTABIICHUS) PETUCTPALIMOHHBIX MM HMHBIX IaHHBIX HEOOXOAWMBIX LIS
OKa3aHUs YCIIyT, HAPYIICHHS MTPABHII TIOBEACHUS B YaTe.

JIroboe KomHMpoBaHHE, COXpaHEHHE, pa3MelleHue, IMyONuKays U T.lI. MaTEPUANIOB, PEI0CTABIISIEMbIX
HcnonnuteneM B paMKax OKa3zaHHs YCIYT, U JUYHOTO MIIM HHOTO MCIIOJIb30BaHMS, Ha IEPCOHAILHBIE
KOMITBIOTEPHI, 3JEKTPOHHBIE YCTPOWCTBA, CEPBEPBI, CAWTHI, BHUICOXOCTHUHTH, DICKTPOHHBIE U
WHTEPHET-PECYpPChI, TMPEJOCTaBICHUE JaHHBIX JIOCTyna K TuiarGopme, WHOTO MPEAOCTaBICHHS
MarepualioB Kypca McnomHuTenss TPeTbUM JHLAM KaTETOPUYECKH 3alpelieHo. YCTaHOBJIEHHUE
yKa3aHHBIX (DaKTOB BIeYeT ONOKHPOBKY JHMYHOTO KaOwHera 3akazumka / OOydvaromerocs
MIpeKpaIieHre oka3anus yciyr o Jloroopy 6e3 Bo3Bpara JeHEKHBIX CPEJICTB.

WcnonautenemM o0s3yeTcss NMPUHUMATh BCE HEOOXOMUMBIE MeEphl, onHako He rapaHtupyer 100%
OecriepeOoOiHOCTH ~ mpenocTaBleHUs  yciayr 1no  Hacrosmemy  JloroBopy. B cmyuae
HEYIOBJIETBOPUTENHHOTO KadecTBa VHTEpHET-COeMHEHUSI CO CTOPOHBI 3aka3zunka / OOydatomierocs,
HAJIMYUST TEXHUYECKUX HETOJIAJ0K B YCTPOWCTBAX, MM MPOrPAMMHOM O0ECIICUCHHH, UCTIONB3YyEMOM
UM 7151 TOTYYEHHUS YCIYT, TEXHUIECKUX HETOoJal0K CO CTOPOHBI CEPBHCOB OILIATHI, Pa3MEIEHHBIX Ha
Caiite VcmomHuTens, naTa/CpoKd OKa3aHUs YCIyr MOTYT OBITh W3MEHeHbl lcmoiHWTeneM B
OITHOCTOPOHHEM TOpsAKe 0e3 cormacoBaHus ¢ 3akazdukoM / OOyJIarommmMcs.

3aka3unk / OOyuaroniuiics 0053yeTCs HEYKOCHUTEIBHO M 0OE€30TOBOPOYHO COOJIIONATH CIICAYIOLIUE
[IpaBuna noBeaeHus MpU OKazaHUM eMy Yciyr McrnoaHuTeneM (OHIalH):

coOrOaTh TUCIHILINHY W OOMIETPUHSATHIE HOPMBI TTOBEJICHHSI, B YACTHOCTH, MPOSBIATh YBaXXCHHUE K
Wcnomaurento u aApyrumM 3akazaukaM / OOyJarommmMcs, He TOCATaTh Ha X Y€CTh U JOCTOMHCTBO;

HE JIONYCKaTh arpeCCHBHOTO TOBEICHHS BO BPEMsI OKa3aHMUs YCIIYT, B TOM YKCIe, HO, HE OrpaHUYIHBas,
HE TIPOSIBIIATH CKPBITYIO arpeccuio, He mMewarh crnomHurento, mpeacTaBuTeNo (-aM) McnonHuTens
wm apyruMm  3akazuukam / OOydaromumcs TpH OKa3aHWW/TIONYYSHHH YCIYT, HEe JOMYyCKaTh
BBICKa3bIBaHUH (YCTHO, MMChMEHHO), HE OTHOCSIINXCS K TeMe Kypca U JIp.;

HE WCIOJIb30BaTh WHGPOPMAIMIO, TONY4YeHHYI0 OT VcrmomHuTens, crmocob0aMu, KOTOPBIE MOTYT
NPUBECTH WK MPUBEYT K HAHECEHUIO yiiepba nHTepecam VcnonHurerns;

HE WCIONB30BaTh NpEeNOCTaBICHHBIE VcnomHuTeneM MaTepuaibl C LElIbl0 M3BICUEHHS NPUOBLIN
MyTeM WX THPAXHPOBAHHUA W MHOTOKPATHOTO BOCIPOW3BENEHHs (ITyONMKaluu B TIpecce W IPYTUxX
W3IaHUsX, TYOJIMYHbIC BBICTYIUICHHS U T.I.) M MHBIMH CIIOCOOAMH, 33 HCKIFOUYCHUEM UCIIONB30BAHUS
MarepuanoB U WHPOPMAIMHU C 1IeTbI0 KOHCYJBTUPOBAaHUS KIUEHTOB 3aka3zunka / OOydatomerocs mpu
YCIIOBUHM 00sI3aTEIBHOTO YKa3aHHA WMEHU lCrmomHuTeNns Kak Jnia, KOTOpOMY MPHHAIJIEKAT TaKue
MarepHuaibl 1 HTHPOPMaIns;

HE PacrpoCTpaHsITh JIOOBIM CIOCOOOM, B T.4. TPETHHM JIMIIAM, HE KOIHPOBAaTh, HE COXPAHATh, HE
pasMeniaTb, He MyOJMKOBAaTh B OOIIEAOCTYIHBIX, 3aKPBITHIX, OTKPBITBIX HMCTOYHHUKAX IS JHOOOTO
Kpyra Jsmi (B T.Y. i COOCTBEHHOTO UCIOJNB30BaHUS) NpeAOCTaBlIeHHbIE VcnonHUTENneM:
WH(OpPMAIMIO, MaTepHalibl, METOAWYKH, 3alMCH YCIYT, OKa3blBaeMbIX lcromHuTeneM, a Takke He
NPEIOCTABIATh JaHHBIE IOCTYIIA K IMYHOMY KabuHeTy 3aka3umnka / OOydaronierocs TpETbUM JIUIAM;
HE UCIIONIb30BaTh HEHOPMATUBHYIO JIEKCHKY, HE YIOTPEOJSITh B OOIECHUN BBIPAXKEHUS, KOTOPBIE MOTYT
OCKOpOMTH mpeacTaButels McrnomauTens uim qpyrux 3akazaukoB / OOydaromuxcs;

HE pacIpOCTPaHATh PEKIIaMy H He TpeiiaraTh YCIyTd CTOPOHHUX PECYPCOB, CBOHM YCIYTH WIIH YCIYTH
TPETHHX JINII.

s KaueCTBEHHOTO OKa3aHUs yciyr ApyruM 3akazuukam / OOyuarommmcst, McnoiaHuTtens o0s3yeTcs
pactoprayTh JloroBop ¢ 3akazunkoM / OOyuarommmcsi, HapyIIUBIIUM YCIOBHS 1. 4.15. HacTosmiero
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HoroBopa, B ToM uuciie yaanuTh 3akazunka / OOydaromierocsi u3 4aros, npu 3ToM y Mcrionaurens He
BO3HUKAeT O0S3aHHOCTH BO3BpAIllaTh JCHEKHBIE CpPeACTBa/ KOMIIEHCHPOBATh YOBITKH 3akazdyhka /
OOGyyarormierocs.

Ucnonnutens 00s3yeTcsi OKas3blBaTh YCIYTH Ha BBICOKOM MNPOQECCHOHAIBLHOM  YPOBHE,
MOATBEPKAECHHOM OIBITOM, McroiHuTENs, B COOTBETCTBUU C COOCTBEHHBIM, aBTOPCKUM BHICHHEM H
MIPU WCIIONB30BAHUN MTPHEMOB/METONK, OTPaXKaromuX BuAeHWe n onbIT Mcmomaurens. Hecornmacue
3akazumka / OOydvaromierocsi ¢ pe3ylbTaTaMH OKa3zaHHs YCIyT, BbIpaxkatolieecs B CyObEKTHBHOM
HENPUHATUM CTWIsA padoTel McnomHuTens, COOCTBEHHBIX pE3YJAbTaTOB M T.II., B YCIIOBHAX
Ha/JIeKamero okazaHus ycayr VcnomHureneM, He SBISETCS OCHOBAHWEM JIISI  PACTOPIKEHUS
HacTosiero JloroBopa u Bo3Bpara IEHSKHbIX CpeACTB 3aka3unky / OOydaromemMycs.

Hcnonautens HE HECET OTBETCTBEHHOCTH 3a TO, KakuMM o0Opazom 3akazuuk / OOywarormiics
WCTOJB30BaNl TIONYYCHHYI0 HH(OpMAIMIo, a TaKkKe 3a JOCTIKCHHE KaKHX-ITHOO pe3yllbTarosB,
CB3aHHBIX C MPAKTHYECKUM MPHUMEHEHHEM MJaHHOW wuH(opMmanuu. JlroOble pekoMeHaanuu,
MIOJTy4EHHBIE B XOJIC OKa3aHUSsl YCIIYT, OCYIIECTBISIOTCS 3akazdukoM / OOydarommMcst Ha CBOM PHCK.
Ucnonnutens BOpaBe U3MEHATh B OAHOCTOPOHHEM MOpsiIKe Irpaduk pazmenieHus: marepuaios Kypca,
MPOBECHNST OOpaTHOW CBS3M M WHBIX KOHCYIbTallMid, HE MEHSA IPH 3TOM YyCTaHOBIIEHHYIO
MIEPUOIUYHOCTh UX MPOBEACHUS, a TAK)KE MEHSTH M JIOTOJIHAThH COACPIKaHUE 3aIaHui I 3aKa3dyuKa /
Ooyuaromerocst B pamkax Kypca.

[Ipuobpectn Ycimyru, B coOoTBeTCTBHH C Tporpammonn «2 CTymeHb» WMEIOT MpaBo 3aKa3uukd /
OO0yuarormmuecs, KOTopbie ycrenrHo mponum «1 CTymeHs.

[To oxonwyanuu nomy4deHust Yeuyru 3akazuukom / OOyuarommmcsi, IcTIoHUTENb BBIChUTaeT 3aKa3unuKy
/ OOyu4aromeMycsi Ha afjpec ero 3IEKTPOHHOHN MOYTHI AUTUIOM O MPOXOXKICHUU YCITyTH MPU YCIOBUH,
€CITM BBIZlaua TUIIOMa MPEAyCMOTpPeHa BRIOpaHHOW 3akazunkoM / OOydarommuMces YCIIyTo#, a Takxke
IIPU YCJIOBUM YCIIEIIHOM CAAYM 3K3aMEHA.

s monmydeHust jocTymna K 3k3aMeHy 3akazuuky / OOyuaromeMycsi HeOOXOOUMO MOJTYYHUTh TOCTYII KO
BCEM MaTepHaliaM, IpeIyCMOTPEHHBIM NporpaMmmoi «2 CTyneHb.

DK3aMeH MPOBOJUTCS JAMCTAHIIMOHHO B TMOPSJIKE M CPOKU ycraHoBieHHble Mcrmonnurenem. CocraB
9K3aMEHAMOHHON KOMHUCCUU yTBepsKAatoTcs VcmomHuTeneM o cBoeMy YCMOTPEHHIO. JJTUTeIbHOCTh
sk3aMeHa — 10 3 (Tpex) uyacoB. dopMa mpoBemeHUs 3K3aMeHa ompeneisiercs VcnoiaHuTeneMm o
CBOEMY YCMOTPEHHIO.

Wcnonmautens o00si3yercs goBectu 10 3aka3uumka / OOydaromierocss WHGOPMAIHMIO, COACPIKAIIYIO
CBEIICHHA O MPENOCTaBICHUM IJIaTHBIX 00pa3oBaTelbHBIX YCIYr B MOpsAAKe M o0beMe, KOTOpbIe
npemycMoTpeHsl  3akoHoM P® ot 07.02.1992 Ne 2300-1 «O 3ammre mTpaB IOTpEeOUTENCH» H
®denepanbHbIM 3aKk0OHOM 0T 29.12.2012 Ne 273-®3 «O6 obpa3oanuu B Poccutickoit denepaiiuuy.
Ucnonnutens o0s3yeTca oOecrneunTh 3akazuuky / OOydaromemycsi yBa)KCHHE UEIOBEYECKOTO
JIOCTOMHCTBA, 3aIIUTy OT BceX PopM (PH3MUECKOTO M MCUXIMYECKOTO HACHIIHS, OCKOPOICHNS JIMYHOCTH,
OXpaHy >KU3HU U 30POBbS.

3akazumk / OOyuaromuiicst BOpaBe Moay4aTh MOJHYIO H JOCTOBEPHYIO HH(POpMALKIO 00 OLIEHKE CBOMX
3HaHWW, YMEHUH U HABBIKOB, & TAKXKE O KPUTEPUAX dTOW OIEHKH.

HOPAAOK CAAYU-TIPUEMKHA YCIYT

Yenyru mo JIoroBopy cCUMTArOTCA OKa3aHHBIMHM C HAJUIeKAIIMM KaueCTBOM U B CPOK, a TaKxKe
MPUHATHIMEA 3aka3dukoM / OOydaromuMcsi, €Clii B TeueHue 2 (AByX) KaJieHAAapHBIX JHEH C MOMEHTA
OKOHYAHUS OKa3aHMs YCIyI B COOTBETCTBUM C mosokeHHsMu 1. 3.5-3.5.1. Hactosimero Jlorosopa,
3akazuuk / OOyuaromuiics He 3asBHJI MOTHMBHPOBAaHHOIO BO3PAKEHHs O KadecTBE U 00bEME TaKHX
yCIIyT TyT€M OTIPaBKH COOTBETCTBYIOWIEH OOpalieHns 10 aapecy OJJIEKTPOHHOW ITOYTHI:
mosunova.rod@mail.ru. CooOmienue, HampapiasieMoe Ha aJpec IEKTPOHHOW MOYTHl McnomHuTens,
JOJDKHO — COAEpKaTh  CBEACHHS, TIO3BOJSIIOIIME OAHO3HAYHO HMICHTU(GHUIMPOBATH JIMYHOCTh
OTHPABUTEIISL.

Cpok ycTpaHeHus VcroiaHuTeNneM HeTOCTaTKOB COCTABIISIET S5 (TAATh) pabounX AHEH cO JTHS MOTYYEeHUS
HcnonnuteneM NHCBMEHHOTO MOTHUBHPOBAaHHOTO Bo3paxeHUs 3akasumka / OOyuaromerocs,
yKka3zaHHoro B I1. 5.1. JforoBopa.

CTOUMOCTSD YCJIYI 1 IIOPAJOK PACHETOB



6.1.

6.2.

6.3.

6.4.

6.4.1.

6.4.2.

6.5.

6.6.

6.7.

6.8.

Croumocts Yenyr Ucnomuutens cocrasnsier 300 000 (tpucta Thicsd) pyonedt 00 xoneek. Brirouas
HJIC 20%. Omutara npousBonutcs B pyonsix Poccuiickoit @enepaunu.

OO0masi cTOMMOCTh YCIIyT MOXXET OBITh M3MEHEHa TOJBKO IMyTeM MOANHUCAHUS JIOTOIHHUTEIHHOTO
cornamenus K Jlorosopy.

Omnnara ycayr mo [loroBopy ocymectBisercss B nopsake 100 (cTo) — mpoLeHTHON MpenoruiaTel He
O3/1HEe L.

Onnara OCYIIECTBIISICTCS IyTEM TMEPEUUCICHHs] JEHEXHBIX CpPEACTB HAa PEKBU3UTHI, YKa3aHHEBIE
Ucnonnurenem, nuO0 C HCHONB30BAHUEM OIEKTPOHHBIX IUIATEKHBIX CHCTEM, YKa3aHHBIX
Hcnonaurenem (ruratexHblidi Moayns Ha Caiite VcnomHuTens). YCIIyTH CUMTAIOTCS OIUTAaY€HHBIMU C
MOMEHTA TIOCTYIUICHHS JCHEKHBIX CPEJICTB Ha pacueTHbIH cuet McnoiaHuTens.

BosBpar jgeHExXHBIX cpeAcTB VIcHoOnHUTENeM OCYIIECTBISACTCS 10 3asBICHUIO 3aka3uWka /
OO0yuJatomierocsi, HalpaBICHHOMY Ha JIIEKTPOHHBIA ajapec: mosunova.rod@mail.ru we mo3mgaee 10
(mecatn) KaneHOApHBIX MAHEW C JarTel TpUHATHA pemeHus Mcmomantenem o BosBpare. Cpok
paccMOTpeHus 3asBJICHUS HA BO3BpaT — He Ooiniee 10 (ecsiTH) KaJeHIApHBIX AHEH ¢ JaThl TOTYYEeHUS
COOTBETCTBYIOIIETO 3asBICHHS.

Bo3sBpar ocymiecTBisieTcss Ipu YCIOBAM MOJMHON ormarel McmomauTenmo (pakThdeckd MOHECEHHBIX
pacxooB, U ¢ y4ETOM YCIOBHUH, YKa3aHHBIX B II. 6.8. HacTosmero JJoroeopa.

K ¢akrtnueckum moHeceHHBIM pacxomam/3arparaM VcnomHuTenss OTHOCSTCA (BKIIOYas, HO He
OTPaHUYMBASICh) KOMUCCUU OAHKOBCKMX, KPEAWTHBIX OPraHW3alMi M COOTBETCTBYIOUINX IJIATEKHBIX
CHCTEM 32 OCYIIECTBICHHE BO3BpaTa JICHEKHBIX CPEICTB, JICHE)KHOE BO3HATPAKICHUE COTPYIHHKOB
Ucnonnutens v (Wiau) TPEThUX JIUI, YYaCTBYIOIINX B MTOJTOTOBKE OKa3aHUsl 0Opa30BaTENbHBIX yCIYT,
CTOMMOCTh OPTaHW3allMi W 3alllCH YPOKOB, a TaKXe CTOMMOCTh MaT€pHAJIOB, MPENOCTABICHHBIX
3akazunky / OOydJaromeMycs, CTOMMOCTh KOTOPBIX ompeneiseTcs VcmonmauTeneM caMOCTOSTENBHO,
nake ecnu 3akazunk / OOydaromuiicss He MCIOIb30BANT MaTepHuajbl U (M) HE 3HAKOMUJICS C HUMHU
(Ipy UX HAJIMYKK), TIPU YCIIOBUU HAJIMYMSI TAKOH BO3MOKHOCTH.

3asiBIeHHEe Ha BO3BpAaT ACHEXHBIX CPEICTB B 00s3aTENLHOM TMOpsAAKe MODKHO comepxkarsh DUO,
NACIIOPTHBIC JIAHHBIC JIUIA, ATy POXKICHUS U OAHKOBCKHE PEKBU3WTHI JUIS BO3BpATa, a TAKXKE ajpec
JNIEKTPOHHOW TMOYTHI, HOMEP M Jary 3aka3a. B ciydae OTCYTCTBHA KakMX-THOO W3 YKa3aHHBIX
cBesieHnH, VcnonHuTe b BIIpaBe HE MPUHUMATH 3asBIIEHUE K PACCMOTPEHHUIO 0 MOMEHTA YCTpaHEHUS
HE/I0YETOB.

JleHexxHbIE CpeiCTBa BO3BPAIIAIOTCS HA TOT ke OaHKOBCKHMH cueT 3akasuuka / OOyuaromerocs, c
KOTOPOTO MPOU3BOAMIIACH OIIara yciyr. [JleHexHble CpencTBa, 3a yCIyrd, OlladeHHble 3aKa3uylKoM /
OOydJaronuMcsi C TIOMOINBI0 OAaHKOBCKOW KapThl, HE MOTYT OBITh BO3BpPAIIECHH HAIMIHBIMH
JICHEe)KHBIMHU CPEIICTBAMHU.

B coorBerctBuu ¢ m. 14 «IlepeuHsi HENMpOOOBOJLCTBEHHBIX TOBApOB HAJUIEXkKAIETO KadecTBa, HE
MoJuTeXKaIuX oOMeHy» oOpa3oBarenbHbIe MaTepuainsl B popmare PDF-¢aiinos, Buneo-, aynnozamnuceit
Kypca, a Takke BOCHPOM3BEJCHHbIE HA WHBIX TEXHUYECKHX HOCUTESIX WH(POpMAIHH,
npenoctapisiemble Vcrnomnurenem 3akazumky / OOyuaromemycsi €IWHOBPEMEHHO, BO3BpaTry HeE
nojutexar. MiHpiMu ciioBamu, VicrioTHUTEh HE OCYIIECTBIISET BO3BPAT B CIIydae, €CIIH MaTepUaibl yKe
moJTy4eHsl 3akazankoM / OOydaromuMes / OH TOTYYHI K HAM JTOCTYTI.

OOpamenre 3a BO3BPATOM INPH YCIOBHU TONYYEHHS JOCTyINa K MaTepuajaM C y4eTOM JSTallHOCTH
NOJTy4eHHs YCIYTH OCYIIECTBISIETCS B CIEAYIOLIeM o0beMe:

IIpu oOpamennn 3a Bo3BparoM 10 crapta Kypca / mo momydeHHs JOCTyma K MareprajiaM — BO3Bpar
100% ot omadeHHON 3aKa3dyMKOM CTOMMOCTH Ycrmyr McrmomHuTens 3a BBYETOM (HaKTHUECKH
MOHECEHHBIX pacxonoB Mcmomaurens;

[Ipu oOpamiennu 3a Bo3BparoM mocie crapra Kypca nmpu nosryueHur A0CTya K MaTepranaM — BO3BpaT
ocylIecTBisieTcs 1o cuenyomei popmyne: A = (B /100 * X) - C,

e «A» — cymMa Tofuiexaniasi Bo3Bpary, «B» — momnas crommocts yeryr McnonauTens B gpopmare
Kypca Ucnonaurens, «X» — NpoUEHT yCIyT, KOTOPBIH HEe OKa3zaH Ha JlaTy oOpalieHus 3akazunka 3a
B03BpaToM, «C» — cymMMa (pakTHUECKH MMOHECEHHBIX VcroaHuTEeNneM pacxoioB, «/» - pa3nenuTh, «*» -
YMHOXHTB, «-» - MAHYC.

[Ipu oOpamieHnn 3a BO3BpaToOM IpHY MOIYYCHHUH TOCTyIHa KO BCEM MaTephaiaM, MPeryCMOTPEHHBIM B
pamkax Kypca McromHuTens — BO3BpaT HE OCYIIECTBIISIETCS.

B ciyuae ecnu Yenyroil npelyCMOTPEHO MPEAOCTABIECHUE JOCTyNa K nogapkaMm ot Mcnonnurens, To
npu orkaze 3akazumka / OOyuaromerocs ot Ycmyr / pacropxenus JloroBopa / oOpamiennu 3a
BO3BPAaTOM JICHEKHBIX CpeACTB 3aka3unk / OOydaromuiics MOHUMAaeT W COIJlaliaeTcs ¢ TeM, YTO
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JOCTYI K TaKOMY MOAAPKY MPEKpaIiaeTcs U 3aKphIBaETCs ¢ AaThl 0TKa3a 3akazunkoM / O0yvaromumcs
ot Yenyr / pactopsxenus Jlorosopa / oOpaiieHus 3a BO3BpaTOM JEHEKHBIX CPEICTB.

OTBETCTBEHHOCTbB CTOPOH. ITIOPAAOK PACTOPKEHUS TOI'OBOPA

CTOopoHBI HECyT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEeHaJIe)Kallee HCIOTHEHHE CBOHUX
00s13aTensCeTB 10 J[oroBOpy B COOTBETCTBUU C JJoroBOpOM 1 3aKkoHOMATENbCTBOM Poccum.

JloroBop MoxeT OBITh PACTOPrHYT MO comtamieHuto CTOpPOH, a Takke B OJHOCTOPOHHEM MOPSIKE 110
MUCBMEHHOMY TpeOoBaHWIO ofHONH u3 CTOPOH MO OCHOBaHUSAM, NMPerXycMOTpeHHBIM JloroBopoM u
3aKOHOJIATEIILCTBOM.

Pactopxenue JloroBopa B OIHOCTOPOHHEM TWOPSIKE TMPOU3BOAUTCSA TOIBKO IO MHCHMEHHOMY
TpeboBarno CtopoH. 3akazuwk / OOydaromuiics BIpaBe pacTOPTHYTH [loroBOp B OXHOCTOPOHHEM
MOPSZIKE TOJNBKO IIPH YCJIOBHU TIONHOM oriartel McmomHuTemo (akTHYeCKH OCYIIeCTBICHHBIX
NOCTICTHAM PacXoJi0B HA OKa3aHUE YCIYT U B COOTBETCTBHH C YCIOBHSMH BO3Bpara, YKa3aHHBIMU B
pasnmene 6 Hacrosimero /loroBopa. McmomHurtens BhpaBe pacTOprHyTh lOoroBop B OJHOCTOPOHHEM
MOpSZIKE B Cllydae HapylieHus 3akazdukoMm / OOydarommMcs ero o0s3aTelnbCTB MO HACTOSIIEMY
Horosopy.

Ucnonnutens o0s3yeTcss NMPUHUMATh BCE HEOOXOAWMBIE Mephl, OAHAako He TrapantupyeT 100%
OecriepeOOifHOCTH  TIpefoCTaBlIeHUs  yciayr 1o Hacrosmemy  [loroBopy. B cmyuae
HEYJIOBJIETBOPUTENHHOTO KadecTBa MHTEpHET-cOeAMHEHUs CO CTOPOHBI 3aka3zunka / OOydaromierocs,
HaJIU4uA TEXHHUYCCKHUX HECII0JIadO0OK B YCTpOI\/'ICTBaX, WK NporpaMMHOM O6GCH6LICHI/H/I, HCIIOJIB3yEMOM
UM JJIS TIOJIYYEHUsl YCIyT, JaTa/CpOKW OKa3aHWs yCIyr MOTYT ObITh M3MeHeHHI lMcmomHuTenem B
OITHOCTOPOHHEM TOpsAKe 0e3 cormacoBaHus ¢ 3akazdukoM / OOyJIarommmMcs.

CTOpOHBI NPHUIIUIA K COTNIAIIEHHUIO, YTO OyIyT CTapaTbCs yperyJIHpoBaTh BOZHHUKAIOIUINE KOH(MIUKTHI
MUpHBIM TyTeM. I[IpeTeH3uoHHBIN moOpsinok siBusercss ans CropoH oOs3arenbHbM. CIOp MOXET
nepefaBaTbCsl Ha paspemeHue cyga mnocie mnpuHATHS CTOpOHAMH Mep 10 JIOCYIeOHOMY
YPETyJIHPOBAaHHUIO KOHPIIUKTA.

Cropsl u3 [loroBopa paspemarorcs B CyAeOHOM MOPSIKE B COOTBETCTBUH C 3aKOHONATEIHCTBOM PO.
WcnonHutens He HECET OTBETCTBEHHOCTH 3a HEHaJUIeXkallee KadeCTBO OKa3aHWsS YCIYT, eClu
HEHaJJIe)KaIlee WCIIONHEHNE SBWJIOCH CIEACTBHEM HEJOCTOBEPHOCTH, HEIOCTAaTOYHOCTH WIIH
HECBOEBPEMEHHOCTH MPEOCTaBICHHBIX 3aka3zunkoM / OOydaromuMcs CBEICHHH, a TAaKKe BCIICICTBHE
JOpYTHX HapyLIeHHH yCclIoBui HacTosmero JJoroBopa co cropons! 3akazunka / OOydaromerocs.
HcnonmHuTens HE HECET OTBETCTBEHHOCTH 332 HECOOTBETCTBUE MPENOCTABICHHONW YCIYTH OXKHUIaHUSM
3akazuynka / OOyvaromerocs u/uin 3a ero CyObeKTHBHYIO OIICHKY. Takoe HECOOTBETCTBHE OXKHIAHUSIM
W/WIU  OTpularesibHas CyObeKTHUBHAs OLIEHKAa HE SBJISIOTCS OCHOBAHUSMH CUHTATh YCIIyTH
OKa3aHHBIMU HEKaYE€CTBEHHO, WJIH HE B COIIACOBAHHOM O0BEME.

HcnonauTens HE HECET OTBETCTBEHHOCTH 3a HEBEPHYIO (HEIOCTOBEPHYIO) HHPOPMAIIHIO, YKa3aHHYIO
3akazyrkoM / OOyUaromuMCst IPU PETHCTPALNH, JINOO MPH OTLIaTe YCIYT.

WcnomHutens HE HECET OTBETCTBEHHOCTH 33 HEBO3MOXXHOCTH OOCITY)KMBaHWs 3aka3uuka /
OO0yyarorerocst Mo IpUIWHAM, CBSI3aHHBIM ¢ HapyIneHueM paboTsl HTepHET-KaHaia, 000pya0BaHUS
WM TIPOTPAaMMHOTO 00ecTieueHHst Co CTOpOHbI 3akazunka / OOydaronierocs.

P®OPC-MAXKOP

CTOpOHBI OCBOOOXIAIOTCSA OT OTBETCTBEHHOCTH 3a TMOJHOE WM YaCTHYHOE HEHCIIONHEHUE
o0si3aTenbCTB 10 JloroBopy B cilydae, €CHM HEWCIIONHEHHE O00sS3aTeNbCTB SBIIIOCH CIIEJICTBHEM
JIEHCTBUN HENPEOJOIMMON CHJIBI, a WMEHHO: TIOXKapa, HABOMHCHUWsS, 3EMIICTPSCEHUS, 3a0acCTOBKH,
BOMHBI, JEHCTBHI OpraHOB TOCYJapCTBEHHOW BIACTH WM JpYrux HesaBucammx oT CTopoH
00CTOSITEIIBCTB.

CropoHa, KOTOpasi He MOXET BBIITOIHUTH 00s3aTeNbCTBa 10 J{oroBOpY, MOKHA CBOEBPEMEHHO, HO HE
no3nHee 5 (MATH) KaJICHAAPHBIX JHEH MOCe HACTYIUICHHS OOCTOSTEIbCTB HEMPEOMOIMMON CHJIbI,
MUCBMEHHO W3BeCTHTh Apyry CTOpOHY, C TpeAoCTaBICHHEM OOOCHOBBIBAIOIIUX JOKYMEHTOB.
BrI1aHHBIX KOMIIETEHTHBIMU OPTaHAMH.

CTopOHBI MPHU3HAIOT, YTO HEILIATeKeCIoCOOHOCTh 3aka3unka / OOydaroierocs, OTCyTCTBHE Y HETO
CBOOOTHOTO BPEMEHHU IO JIFOOBIM OCHOBAHUSM JUIsI TIONYYCHUS OTUTAYCHHOW YCIYTH, HaXOXKICHHEC B
OTIIyCKE, KOMaHJIMPOBKE, HeoIIara AOCTyna K ceTd VIHTepHeT, moJoMKa CpEelCTBa IOCTYNa K CETH
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WHTepHET HE  SABASAIOTCS  OOCTOATENBCTBAMU — HEMPEOAONIMMON  cuiibl  ((OpPC-MaKOPHBIMH
00CTOSITEIIECTBAMH).

IMPOYHUE YCJIOBUA

CTOpOHBI IIPU3HAIOT, YTO, €CIH KaKOe-ITH00 U3 IONOKEHNH CTAHOBUTCS HEleHICTBUTENILHBIM B TEUEHUE
CpOKa ero JeicTBHA BCIEACTBHE M3MEHEHHUS 3aKOHONATENhCTBA, OCTANbHbIE MONIOKeHHs JloroBopa
o0s13arenbHbl At CTOPOH B TeueHue cpoka aelicteus Jlorosopa.

WNudopmanms, nepenaBaeMasi B paMKax OKa3aHUS YCIyr 1o Hactosimemy JloroBopy, sIBIseTCs
MHTEJUIEKTYalIbHOW COOCTBEHHOCTBIO VICIIOMHUTENS W TOMISKHT OXpaHe B COOTBETCTBHUU C
3akoHozaresnbeTBoM Poccuiickorn @epepanuu. PacnpocTpaHeHue IONyYEHHOM B paMKax YCIyr IO
HacTtosmeMy JloroBopy nHpOpMaMu B KOMMEPUYECKUX LENISAX HEIOMyCTUMO.

3akazumnky / Obyqaromemycs SAIIPEIIIAETCSI:

OCYILIECTBIISITh 3alCh, CKaYWBaHHWE, M3TOTOBIICHHE CKPUHINOTOB, (oTorpaduii, ayauo-BH3yalbHBIX
NPOM3BEJCHUH U APYroro KOHTEHTa, MPEIOCTABISIEMOro B paMKax yKa3aHUsl YCIYT MO HACTOSIIEMY
Jorosopy, ¢ meJibIo nepesavyn/mpoaasku/myeJuKAUK 0Ty4eHHON HH(POPMALMK TPETHUM JIMLAM;
pacIpoCcTpaHsITh/ Ty OIMKOBAT/TIPOAABATh MOMYYCHHYI0 WHQOPMAIMIO B paMKax yKazaHUsl YCIYT IO
HacTtosieMy JloroBopy B cetu MHTEpHET;

nepenaBarh cBOIO nepenucky ¢ Kyparopom, nHdopmaruio 1 jiro0ble Ipyriue Marepuanbl, HOTyYeHHbIE
B paMKax Hacrosero /lorosopa;

CO3[aBaTh HA OCHOBE TOJYYEHHBIX MaTepHajoB 0O0pa3oBaTeiIbHbIC MPOAYKTHI/YCIYyTH MOTHOCTHIO WIIH
YaCTUYHO MOBTOPSIOLIME TE€, YTO OBUIM MOIyYeHBl B paMKax OKa3aHHMs YCIYr IO HACTOSILEMY
Jorosopy.

3aka3uuky / O6yuaromemycs HE 3ATIPEHIAETCA:

UCIIONIB30BaTh MH(OPMALUIO, MMOTYYSHHYI0 B paMKax OKazaHUs YCIyr mo HacTosimemy JloroBopy B
JIMYHBIX LENX;

OKa3bIBaTb HE OGpaBOBaTeJ'H)HLIe yciayru TpEeTbUM JIMDaM, HEC Hapyllaromue IpaBa Ha
MHTEJUIEKTYaJIbHYIO0 COOCTBEHHOCTD M criomHuTens, Ha 0CHOBE NpUOOpEeTeHHOW HH(pOpManu/3HaHNUH.
OCYILECTBIISITh peKyaMy ceds M CBOMX YyCIyr, MyOJIMKOBaTh MH(OpMAaLMOHHBIE MaTepuanisl B cdepe
TICUXOJIOTHH/ POAOJIOTHH/ aHCECTOJOTHH, KOTOPHIE SBIISIOTCS aBTOPCKUMH MaTeprajaMu 3aka3unka /
OOyyaromerocs, OCHOBaHHBIMH Ha HH(OpMAallMH, MOJIYYEHHOH B paMKax OKa3aHUs YCIyr IIo
HacToseMy Jlorosopy.

B ciyuae HapymieHus o0s13aTelIbCTBa, YCTaHOBICHHOTO 1. 9.2 Hactosmero JloroBopa, McmomHuTrens
BIpaBe TpeOoBarh ¢ 3akazunmka / OOydaromierocsi BO3MEUICHUS MOHECEHHBIX YOBITKOB, a TaKke
KOMIICHCAIIMY YIYIIEHHOH BBITOABI B COOTBETCTBHHU C JCHCTBYIOIINM 3aKOHOAATEIbCTBOM PD, a Taxke
mrpad B pasmepe mo 5 000 000 (maru mummnonoB) pybmert 00 Komeek, Kak 3TO MPEIyCMOTPEHO CT.
1301 I'paskmanckoro komekca PO.

Ucnonnutens MMeeT MNpaBO HE3aMeIUTENBHO TPEKPaTHTh OKazaHHE ycIyr ©Oe3 BO3BpalICHUS
JEHEXHBIX CPEICTB, B CiIydae MPOSBICHUS CO CTOPOHBI 3akazuuka / OOydaromerocsi arpeccuu Miu
HEyBa)KUTEIBHOIO OTHOIIEHH K Mcnonnutento, Kyparopam u MHBIM IPUBJIEYEHHBIM TPETHUM JIHMLIAM,
B CjIy4da€ HCIIOJIb30BaHUA HCHOpMaTHBHOﬁ JICKCUKU W HPOABJICHUA arpe€CCU B KOMMCHTApHUAX Ha
[Inardopme, B yarax, a Takke B CIAy4asX pazxkKUIaHUS MEKHAIMOHAJIBHBIX KOH(IUKTOB, PACCHUIKU
cmama, pasMenieHns pekigambl. Hacrosmmm 3akasumk / OOydaromuiicss MOATBEPXKAAeT, UYTO
npeaoriay€HHass UM CTOUMOCTH YCIYT B ClIy4dasX, YKa3aHHBIX B HACTOSAIICM ITYHKTEC, IMPU3HACTCA
CropoHaMn Kak HEyCTOHKa 3a Hapymenue 3akazuumkoMm / OOydwarommmcs yciouid JloroBopa u
3akazuuky / OOyuaromemMycsi He BO3BpaILaeTcs.

CTOpOHBI TapaHTHUPYIOT, YTO BCE YBEIOMIICHHS, aKThl W WHBIE TOKYMEHTHI, O(OPMIISiEMbIE B CBSI3U C
UCTIONTHeHneM HacTosiero Jloropopa, mMeromye noaniuch CTOPOHBI WIIM COCTaBJIEHHBIE Ha OnaHke
CropoHbl, OyayT MOANMCAHBI HAMJIESKAIIUMH JHLAMH, UMEIOLIMMH HEOOXOIMMbIE MoJHOMOouus. B
CBSI3U C TIPENOCTaBIsieMOM rapaHTHeW MpU pa3pelieHur BOMpoca O JACHCTBUTEIBHOCTH JOKYMEHTA
CTOpOHBI HE UMEIOT IIpaBa CChLIATHCSA HA TO, YTO KAKOH-TMOO JOKYMEHT, UMEIOIIUN OTTHCK ICUaTH,
OBUI OAMUCAaH HEHAAJIEKAIIUM JIUIIOM.

Cropons! o HactosimeMy JloroBopy NpH3HAIOT IOPUIMYECKYIO CHIY JOKYMEHTOB, TEKCTHI KOTOPBIX
MOJTYYEHBI IO KaHajaM CBSI3HM, HapaBHE C WCIIOJHEHHBIMH B MPOCTOM MUChMEHHOW dopme. Kanabr
CBSI3W B TePMUHaX HacTosmero /loroBopa — 3TO BJEKTPOHHAs MOYTa C yKa3aHHBIMH B HACTOSILIEM
Horosope anpecamu CTopoH, nepenucka B Mmeccenmkepax WhatsApp, Telegram.
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JoroBop MoxeT 3akirodarbcs MyTeM oOMeHa CTOpoHaMH MOANMMCAHHBIMH CKaH-KOMUSMH HIIH
(horo-xommsiMu Hacrtosiero JloroBopa mo kaHanam cBsi3u. HampaBneHHbIE TaKuM 00pa30oM JOKYMEHTHI
CUMTAIOTCS TIOANMCAHHBIMH TPOCTONH DIEKTPOHHOW MOANHCHI0 u mpusHaioTcs CropoHamu
PaBHO3HAYHBIMU OYMa’KHBIM, MOJIITHUCAHHBIM COOCTBEHHOPYYHOH MOANUCHI0 CTOPOH.

CTOpOHBI IPU3HAIOT IEKTPOHHBIE MUCbMA, HAIPaBJICHHBIE C IEKTPOHHBIX aIpecOB, MPUHALIEKALIIX
3akazumky / OOydatomeMycss U McnomHuTEN0, TOKyMEHTaMH, PaBHO3HAYHBIMH pPa3MEIICHHBIM Ha
OyMa)KHBIX HOCHUTENAX U TIOANHUCAaHHBIMU COOCTBEHHOPY4HOH moamuceio CTOpOH, W TpH
NPEABSIBICHUH UX OydyT IPU3HABATHCS B KAYECTBE MUCHbMEHHBIX J0KAa3aTeNIbCTB, KAK OHU ONpPEIEICHBI
AIIK P® u I'TIK PO (Tak kak Toiapko camu CTOPOHBI M YIIOJTHOMOYEHHBIE UMH JTUIA UMEIOT TOCTYII K
COOTBETCTBYIOIIMM CPEACTBAM CBA3HM - ajpecaM 3JIEKTPOHHON IOYTH, YKa3aHHBIM B HACTOSIIEM
Jorosope). Ilpm mnpeawpsBaeHMH WX B KadecTBE JIOKAa3aTelbCTB, JOCTaTOYHO IPEJCTaBUThH
pacriedaraHHOe JEKTPOHHOE COOOIICHNE, 3aBePEHHOE MOIUCHIO YITOITHOMOUYEHHOTO JIUIA U TIEYaThiO
MIPEeIBSBIIONIEH J0Ka3aTeabcTBO CTOPOHOM.

Ecnu nHOE He MpeayCcMOTPEHO 3aKOHOM, BCE IOPHINYECKU 3HAYMMBbIe COOOIIeHMs 1o JloroBopy BIIEKyT
s nonydaromed ux CTOpPOHBI HACTYIUIEHHE TPa)KIAaHCKO-IPABOBBIX MOCIEACTBUH C MOMEHTa
JIOCTaBKH COOTBETCTBYIOIIETO COOOIIEHS.

Coo0rieHne cuuTaeTcsl JOCTABICHHBIM U B T€X CIIydasxX, €ClIM OHO MOCTYIHJIO JIUILY, KOTOPOMY OHO
HaIpaBJeHO, HO TIO0 OOCTOSITENbCTBAM, 3aBUCSIIMM OT HEro, He ObUIO eMy BPYYEHO WM axpecar He
O3HAKOMMUJICS C HUM.

CTOpOHBI yCTaHOBHIIM, YTO CKPHHIIOTHI MEPETNHCKH 0 KaHajaM CBSI3W, BO HCIIOJTHEHHE HACTOSIIETO
JloroBopa, SBJIAIOTCS AOCTAaTOYHBIM M JIOMYCTHUMBIM JIOKa3aTelIbCTBOM JJIsI TOJATBEPKACHUS TEX
(hakTOB, KOTOpPBIC B HUX yKa3aHBbI.

HenelicTBuTensHOCTh 4YacTH HacTosero JloroBopa He Bi€YET HEACUCTBUTEIBHOCTH IPOYMX €ro
yacTei.

[IpaBo, npumennmoe k otHomeHuo CTopoH, sBisieTcs npaBo Poccuiickoit deneparu.

B ciywae wusMmeHeHmss y Kakoil-mubo w3 CTOpPOH MECTOHAXOXKIEHHs, Ha3BaHUS, OAHKOBCKHX
PEKBU3HUTOB W MPOYEro, OHa 00sf3aHa B TeueHHe 2 (IByX) pabodnx AHEW MUChMEHHO M3BECTHTH 00
ToM Jpyryio CTOpOHy TyTeM HampaBleHHs COOOLICHHS Ha ajpec SIIEKTPOHHOW IMOYTHI, JHOO
MOCPEACTBOM JOCTYIHBIX CTOPOHAM MECCEHIIKEPOB.

OBPABOTKA NEPCOHAJIBHBIX TAHHBIX

B coorBercTtBum ¢ TpeboBaHmamm DemepanbHOoro 3akoHa oT 27.07.2006 Ne 152 — d3 «O
NEPCOHAIBHBIX JaHHBIX» 3akazuuk / OOyuaromuiics (CyObEKT NMEepCOHANBHBIX JaHHBIX), TPUHUMAs
ycnoBusi Hacrtosimero /[loroBopa, maer coracue Ha 0Opa0OTKy BCEeX IEPCOHAIBHBIX JaHHBIX,
MPeNOCTaBIsAeMbIX VICTIOMHUTENMO, a TaKkXKe Ha WX Iepenady InIam, ¢ KoTopeiMu y McmomanTens
UMEIOTCSl JIOTOBOPHBIE OTHOLICHHWS 10 WCIOJHEHHWIO YCJIOBWI Hactosmiero JloroBopa M OKa3aHUIO
yeiyru 3akazuuky / OOy4aromemycs. 3akazuuk / OOyuaronmiics 00si3aH MOJIyYUTh BCE HEOOXOAMMBIS
coracusl TPETbUX JIML, AaHHBbIC KOTOpBIX 3aka3uuk / OOyuatommiicsi mepenaer Mcmomnurento ms
mejae okazaHWs YCIyT, MPEemyCMOTPEHHBIX HactosmmM JloroBopoM. OOpaboTka mepCOHATBHBIX
JaHHbIX 3akazurka / OOyuarolerocst OCyliecTBISIETCS B COOTBETCTBHU C 3aKOHOIATENLCTBOM PD, a
TaKXke B COOTBETCTBHH ¢ [lomuTrkoii 00paOOTKH MEePCOHANBHBIX JAHHBIX, SIBISIOMICHCS JIOKaJIbHBIM
JIOKyMEHTOM Ucnonnurens, pa3MeLLEeHHOI Ha Caiire no CCBUIKE:
https://mosunovainstitute.com/politikac .

Ucnonnutens 00sa3yeTcsi COXpaHATh U HE pa3mialiaTh KOHQHICHINAIBHYI0 WH(POPMAIHIO, CTaBLIYIO
eMy M3BEeCTHOU oT 3aka3unka / OOydaromnierocs mpyu oOKa3zaHUH YCIyT M0 Hactosimemy JloroBopy.

OTKA3 OT OTBETCTBEHHOCTH

Bce 3asBneHNs 0 MOMy4YeHUH PE3yIbTATOB, a TAKXKE IPUMEPHI OITYy4eHHs KaUeCTBEHHBIX PE3YJIbTATOB,
KOTOpBIE MOTYT OBITh pa3menieHsl Ha CaiiTe, sIBIAIOTCS TOIBKO MPOTHO3UPYEMOM OIIEHKOM BO3MOMXKHBIX
pe3yabTaToOB U HE TAPAHTUPYIOT €T0 MOTYUYECHHUS.

OT3bIBEI MOJIB30BaTeNel, NmpuBeAeHHble Ha CaiiTe, 3TO MHAMBHUIYAJIbHBIE JOCTHXEHHUS OTICIIBHBIX
monieii. JlaHHBIE pe3ynbTaThl HE SABJISAIOTCS THUINWYHBIMH WM TapaHTHPOBAHHBIMH. PesynasraTs
3akazunka / OOy4atorierocst OyayT 3aBHCETh OT pelIeHui u AeicTBril 3aka3unka / OOyyaromerocs.
JlroOble 3asiBNCHMS M IPENCTaBICHHUS, pa3MelieHHble Ha CaliTe, Kacarolrecs MOTy4eHUs] BO3MOKHOTO
pe3yibTaTa, He CUUTAIOTCS 0043aTeNIbHBIM PE3YJIBTaTOM AJIS KaXKI0TO YeI0BeKa.



12. AJPECA U PEKBU3UTBI CTOPOH

Hcnonuurens
000 «MCITIP»
MHH / KIIIT 5040180207 / 500501001
OI'PH 1225000079149
IOp. anpec: 140200, MockoBcKast 00J1aCTh, T.O.
Bockpecenck, ya. XpuiryHosa, 1.5, momert. 605-3
PexBu3uThl cuera:
Howmep cuera: 40702810800000285901
Bank-nonyudareins: AO "PAUODANZEHBAHK"
Anpec 6anka: I MOCKBA
BUK: 044525700
Kopp. caer: 30101810200000000700

Tenedon: +7 9775866252
DneKkTpoHHAs mo4uTa: mosunova.rod@mail.ru

I'enepanbHbIil TUpeKTOp

/ MocyHosa K. A.

3akazunk / OOyvarouuiics
ITacnopTHbIE TaHHBIE

Anpec perucrpamnum:

PexBu3uTHI cuera:

TenedoH:

DNeKTpOHHAS ITOYTA:




