
One of the great features of OWASP Service Desk (OSD) is the ability to easily check for any 
request were you were a submitter or participant.  Additionally, you can get the status of those 
requests.  Finding out what you have in OSD is easy. 
 
First, to to OSD at https://owasporg.atlassian.net/servicedesk/customer/portals and enter the 
email address you use with this system: 
 

 
 
Click next, then, provide your password: 
 

https://owasporg.atlassian.net/servicedesk/customer/portals


 
 
And click “Log in”.  Once you’re logged in, go to your account logo in the upper, right corner, 
click it to show the drop-down menu and select “All” under Requests 
 



 
 
This page will list all the OSD requests where you are the person who submitted the request OR 
a person added to a request as a participant.  It shows you the status of  those requests and 
allows you to click on any of them to review them and take any action needed. 
 



 
 
For example, if you’re curious about OSD-1833, you can click on it to find out the status of that 
request: 
 



 
 
If you still are having issues, please feel free to use the “Contact Us” form to let us know. 

https://www.tfaforms.com/308703

