MpaBuna onnaTtbl
K onnate npuHUMaroTcsa nnaTexHble KapTbl: VISA Inc, MasterCard WorldWide, MAP.

[na onnatel ToBapa 6aHKOBCKOW KapTow Npu 0popMITIEHMM 3aKka3a B MHTEPHET-Mara3uHe BblbepuTte
cnocob onnaTbl: 6aHKOBCKOM KapTOW.

Mpn onnaTte 3aka3a OaHKOBCKOW kKapTon, obpaboTka nnaTexa NPOUCXOAUT Ha aBTOPU3aLMOHHOWN
cTpaHuue 6aHka, rae Bam HeobGxogmumo BBeCTU faHHble Balien 6aHKOBCKOM KapThbl:

TUN KapTbl

HOMep KapThbl,

CPOK AEeNCTBUSA KapTbl (Yka3aH Ha NLEeBOn CTOPOHE KapThbl)

Nms pepxxatens kapTbl (MaTMHCKMMKU ByKBaMK, TOYHO Takke Kak ykazaHo Ha KapTe)
CVC2/CVV2 koA

vk W

1234 5b718 1234 56718

il -
YALID

T 10/18
CARDHOLDER MAME 123
Bnapeneu kapthl Cpox peicTenn
Homep kapThi Kopg CVV2

Ecnn Bawa kapTta nogkntodeHa Kk ycnyre 3D-Secure, Bbl Oynete aBTomatmyecku nepeagpecoBaHbl Ha
CTpaHuuy ©aHka, BbIMYCTUBLUEINO KapTy, 4S9 MPOXOXAEHUA npoueaypbl ayTeHTudurKaumm.
WHopmauuio o npaBunax uU meTtogax OONOMHUTENbHOW UAEHTUMKauMM yToudHanTe B baHke,
BblaaBLleM Bam GaHKOBCKYIO KapTy.

BesonacHocTb 00paboTkM WMHTEpPHET-NNaTexen 4Yepes nnaTexHbi W3 6aHka rapaHTUpoBaHa
MeXxayHapogHbiM ceptudmkaTtom ©esonacHoctn PCI DSS. lNepegava nHgopmaummM nNpomucxoguT C
npuMeHeHneM TEXHONOrMKU WndpoBaHus TLS. 3Ta MHopMaLUns HEAOCTYMHA NOCTOPOHHUM NULAM.

CoBeTbl U pekoMeHAauum No Heo6xoAUMbIM MepaM 6e30MacHOCTU NPoBeAEeHUs1 NaTexen ¢
Mcnosib3oBaHUeM 6aHKOBCKOW KapThbl:

1. Oeperute cBoM NacTUKOBLIE KapThl Tak e, Kak bepexeTe Hanu4yHble AeHbrn. He 3abbiBante nx
B MalUVHe, pecTopaHe, MarasuHe 1 T.4.

2. HWKOrda He nepeaaBanTe NONMHbLIA HOMEP CBOEN KPeAUTHOM KapTbl N0 TenedoHYy Kakum-rnmbo
Avuam v KOMNaHnsm

3. BCerga umenTe nog pykorw Homep TenedoHa Ans SKCTPEHHOW CBA3M C 6aHKOM, BbIMyCTUBLLMM
BaLLly KapTy, U B Cnyvae ee yTpaTbl HeMeaAreHHO CBSXXUTECh C GaHKOM

4., BBOAWTE PEKBU3UTLI KapTbl TOMbKO MpU COBEpLUeHWUM MOKYynkW. Hukorga He ykasbiBaviTe KX no

KakKMM-TO Opyrmm npuvnHam.
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cucTema bbICTpbIX
nnatexen

Onnarta yepes CBI1
Mnatute Yepes QR-KOA UNK CCbINKy. BBOAWTL PEKBU3NTLI KapTbl HE NOHa[o6uTcsa! HyxXeH Tonbko
CMapTAOH C NpUnoXxeHnem 6aHka  UHTEPHETOM

Mo QR-koay
OTkponTe npunoxeHune 6aHka n BblbepuTe NyHKT € onnaTton Yepes QR-koA.C NOMOLLbIO KaMepbl
pacnosHante QR-KOA 1 NoaTBepanTe onnarty

Mo ccbinke
MepenguTe No ccbinike Ha onnaTty v BbibepuTe NpunoxeHune sawwero 6aHka. 3atem nepenante B HEro
“ nogTBEpANTE onnaty

Bo3Bpat ToBapa

Mpouenypa Bo3BpaTa ToBapa pernameHTUpyeTca ctatben 26.1 doegepanbHoro 3akoHa «O 3awmte
npas notpebuTtenemn».

MoTpeGutenb BnpaBe OTKasaTbCs OT ToBapa B NobGoe Bpemsi 40 ero nepenayu, a nocne
nepenayv ToBapa - B Te4EHUE CEMM AHEW;

BosBpaT ToBapa Hapgniexallero kadectBa BO3MOXEH B Crlydae, €Cnu COXpaHeHbl €ero
TOBapHbIN BMA, NOTPEOUTENbLCKME CBOWCTBA, a Takke AOKYMEHT, MOATBEepXAatoLmnii dhakT u
YCINOBWS NOKYMKM YKazaHHOro TOBapa;

MoTpebuTens He BnpaBe OTKasaTbCA OT TOBapa HaAnexallero kadecTBa, WMeloLlero
MHOMBMAYaNbHO-ONpeaeneHHble CBOMCTBA, ECNN yKa3aHHbIN TOBap MOXET ObITb MCMONb30BaH
UCKITIOYMTENBHO NPUOBPETAIOLLUM ET0 YENOBEKOM;

Mpun oTkase nNoTpebuTensa oT ToBapa NpoAaBel, AOMMKEH BO3BPATUTL EMY AEHEXHYI0 CYMMY,
ynrayeHHyto noTpebutenem no AoroBopy, 3a UCKIOYEHMEM PacXoA0B NpPoAaBLa Ha AOCTaBKy
OT noTpebuTens BO3BpalLLEHHOro ToBapa, He Mo3dHee 4Yem Yepes AecsTb AHEW CO OHSA
npeabsBNeHus NoTpebuTenemM CooTBETCTBYOLLErO TpeboBaHus;

OTtka3s ot ycnyru

lMpaBo noTpebuTensa Ha pacTopXeHne Aorosopa 06 okasaHum ycryru pernameHTUpyeTcs craTben
32 pepepanbHoro 3akoHa «O 3awumTe npas notpebutenen»

MoTpebuTtenb BrnpaBe pacToOprHyTb AOroBop 06 okaszaHuu ycnyru B nioboe Bpems, ynnatus
WCNOMHUTENI0 Y4acTb LEHbl NPOMOPLMOHANBHO YacTU OKa3aHHOW YCryrn A0 MNOfyvYeHus
N3BELLEHMS O PaCTOPXKEHUU yKa3aHHOroO A0roBopa M BO3MECTMB WUCMOMHUTENIO pacxonbl,
NPOU3BEAEHHbIE UM OO 3TOrO0 MOMEHTA B LIENSX UCMONHEHMS [OTOBOPA, ECIIN OHU HE BXOASIT B
YKa3aHHY 4YacTb LiEHbI YCNYTK;
MoTpebutens Npy 06HAPYXEHUN HEQOCTAaTKOB OKa3aHHOW YCNyri BnpaBe Mo CBOEMY BbIGOpy
notpeboBaTsb:

o 06e3B03ME3QHOro yCTpaHEHUS HEQOCTATKOB;

0 COOTBETCTBYHLLETO YMEHbLUEHUSI LIEHBI;



o BO3MeLlleHUdA NoOHeCEHHbIX UM pacXodos Nno yCTpaHeHno HeQOoCTaTKoB CBOMMU Cuinamm
nnm TpeTbnMn nnuamm,
|_|0Tp66I/ITeJ'Ib BrnpaBse npeabABnATb Tpe6OBaHMFI, CBsi3aHHble C HegocTaTkamu OKa3aHHOW
ycnyru, ecrnim OHU O6Hapy)KeHbI B Te4YyeHune FapaHTVIIZHOFO CpOKa, a npun ero oTcyTcTtBun B
pa3yMHbII7I CPOK, B npefenax Asyx reT Co AHA NPUHATUA OKasaHHOMN ycnyru;
VcnonHutenb oTBeYaeT 3a HegoCTaTKu yCnyrn, Ha KOTOpyK He YyCTaHOBJ1EH FapaHTMVIHbIIZ
CpPOK, eciun I'IOTpe6I/1TeJ'Ib OOKaXeT, YTO OHN BO3HUKIIN 0 €€ MNMPUHATUA UM U1 Nno npuydnHam,
BO3HUKLLUNM O 3TOr0O MOMEHTa,



PekBU3NTLbI opraHn3auvm

MNMonHoe HanMeHoBaHWe PUANYECKOrO NLLA Ha PYCCKOM
A3blke

OBLLECTBO C OrPAHUYEHHOW
OTBETCTBEHHOCTbLIO "KOM3KCI10"

CokpalleHHOe HavMeHOoBaHWe PUANYECKOro Nnua Ha

PYCCKOM $i3bIKE 000 «KOM3BKCIMO»
NHH 9715449320

KM 771501001

OrPH 1237700323255

AL pec ropuan4eckoro nuua

127410, r. MockBa, BH.Tep.r. MyHMumnanbHbIN
Oxkpyr AnTydbeBckuin, W AnTydbeBckoe, A.
79A, cTp. 3, nomeL. 9/1/4

MoyToBLIN agpec

150000, r. Apocnaensb, yn. YankoBckoro, 4.
40A, odp. 402.

dakTmnyeckun agpec

150000, r. Apocnaensb, yn. YankoBcKoro, 4.
40A, ocb. 402.

OIMKHOCTb FEHEPAJIbHbLIVI QUPEKTOP
damnnua YEPHABUH
Nims NAMNTPUIA
OT4ecTBO BAYECNABOBIY

baHKoBCKME pekBU3UTLI

p/c 40702810301290000501, BAK 044525593,
AO "AIIb®A-BAHK". Kop.cuéT

30101810200000000593




