Refund (only possible before the start of
online classes)

Due to the absence of the need to provide the
service (before the start of its provision), namely:
conducting online classes in the Russian
language, the Customer has the right to refuse
this service (no later than 4 hours before the start
of the lesson) and return the money paid in full.

In cases where the cancellation of the lesson is
carried out later than 4 hours before the start of
the lesson, the money is non-refundable.
Emergencies and force majeure are the reason
for the return of funds.

How quickly can | get my money back?

If the payment was canceled on the day of
payment for the service, the acquiring bank will
return the money to you within one banking day.
In other cases, the money can be returned in
other terms, usually not exceeding thirty banking
days.



Bo3Bpar geHe;KHbIX cpeacTB (BO3MOKEH TOJbKO 0 HAYAJIA OHJIANIH-3aHSTHI)

B cBs13u ¢ oTcyTCTBHEM HEOOXOAMMOCTH B IPEOCTABICHUH YCIyTH (10 Hadasna eé

OKa3aHusl), a UMEHHO: MPOBEJICHUE OHJIAWH-3aHATUI 110 PYCCKOMY SI3BIKY, 3aKa3UMK
UMEET IPABO OTKA3aThCA OT ITaHHOM yCIyTH (He Mo3/1Hee, 4yeM 3a 4 yaca 10 Havyaa

3aHATHS) U BEPHYTH yIUIAY€HHbIE JCHE)KHBIEC CPEJICTBA B IMOJHOM 00BEME.

B ClIy4dadax, €CJIM OTMCEHA 3aHATHA OCYHICCTBIICTCSA IMO3XKE, UEM 34 4 gaca a0
Ha4daJia 3aHATHA, ACHCKHBIC CPCACTBA HC ITOAJICIKAT BO3BPATY.

UpesBbruaitabie U GOpc-MaKOpHbIE CUTYaI[UU SBJISIOTCS IPUYMHON BO3BpaTa
JIEHEKHBIX CPEJICTB.

Kak ObICTPO 51 CMOTY BEPHYTh A€HbIH?

Ecnu nnatexx ObUT OTMEHEH B ICHD OILJIATHl YCIIYTH, TO OaHK-dKBaliep BEPHET BaM
JICHBT'M B TCUEHUE OJTHOTO OAHKOBCKOTO JTHS. B Ipyrux ciydasix J€HbI'M MOTYT
OBITH BO3BpAIIIEHBI B HHBIC CPOKH, OOBIYHO HE MPEBHIIIAIONTUE TPHUIIATH
OAHKOBCKHUX JTHEI.



