TICKETING INSTRUCTIONS
The Winter’s Tale & Romeo and Juliet

A. SHOW INFORMATION

The Winter's Tale
12th February, 2020 7:30pm - CYM303, HKU - For current HKU students & Staff Only
15th February, 2020 3pm - SWCC Lecture Hall, Sheung Wan

Urbtix Link: https://ticket.urbtix.hk/internet/en_US/eventDetail/40104
Price - 150/220 (full-time student/standard)

Romeo & Juliet - Cantonese

15th February 2020 7:15pm - SWCC Lecture Hall, Sheung Wan

Email shaxticketing2020@gmail.com, following the below instructions.
Price - 150/220 (full-time student/standard)

B. HOW TO GET TICKETS TO CYM303, HKU and ROMEO & JULIET
1. Email shaxticketing2020@gmail.com. Email draft provided below.
2. Upon reception of your email, HKSTG will confirm that seats are available and request

payment by a specific date. Payment details listed below.

3. Send us the payment proof by the specified date.

4. Your tickets will be waiting for you at HKSTG’s reception desk at the venue. If you have
booked multiple tickets, be sure to present yourself as a group so that we can verify all
the bookings under a singular name.

5. Your ticket will be stamped upon entry.

C. CANCELLATION POLICY
No refunds will be offered.
Should the show be postponed or cancelled, your unstamped ticket will remain valid till the end

of HKSTG’s 2020 season, permitting single entry into one of our shows till December 31st. You
may email us with a photo of said ticket to book any show that falls within the season.

SHOWS STAGED AT SHEUNG WAN CIVIC CENTRE

For shows processed via Urbtix and other ticketing platforms, tickets unused due to cancellation
will also be treated as unstamped tickets and, following the aforementioned procedure, allow the
ticket holder to gain single entry into one of our future shows in the 2020 season.
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TICKET REQUEST EMAIL DRAFT:

Headline

R&J Ticket Request / TWT Ticket Request**

Body Template

Dear HKSTG,

Production: R&J / TWT**

Show Date + Time:

Booking Name: USE NAME AS IN HKID or PASSPORT
Number of Standard Tickets:

Number of Full-Time Student Tickets:

Warm regards,
Booking Name

** Delete/choose where appropriate.

In order to confirm your ticket booking, please deposit the relevant amount to any of the

following bank accounts and send payment proof by the deadline that will be specified via email

after your ticket request submission.

BANK OF EAST ASIA
Hong Kong Shax Theatre Group
51568011618

HANG SENG BANK
Sharma, Ujjwal
777 358276 668

HSBC
Wang Karen Jiawei
405 304023 833

Karen Wang
Scan my PayCode to PayMe

OlERR0

‘.’8.




