
 

Setting up Canvas Observer Accounts 
1.​ Setting up a Canvas account. 

​​ Go to https://shenandoahva.instructure.com/  
1.​ Click the “Parent of a Canvas User?” link. 

​​  
1.​ Fill in the information until you get to the Pairing Code. 
2.​ Enter Pairing Code in set-up screen (see next set of 

instructions) 
3.​ Click the box to agree to the terms of use and privacy 

policy. 
4.​ Click Start Participating to finish set-up. 

2.​ Finding the Pairing Code (overview): 
1.​ Have your student open up Canvas, through the 

portal. 
2.​ Go to Account and click Settings. 
3.​ On the right-hand side, click the Pair with Observer 

button. 
4.​ The code on the pop-up is the code you will use to pair 

with your student’s account. 
​​  

 

http://carterk12.instructure.com/
https://shenandoahva.instructure.com/


 

WHAT IS THE CANVAS PARENT APP? 
Parents can also access their child's courses in Canvas through the Parent App. 

The Parent App will allow: 

​1. Access to their child's courses 

2. View past and upcoming assignments. 

3. Check on grades 

4. Receive course announcements and notifications. 

Click here for information on downloading the Parent App for iPhone. 

Click here for information on downloading the Parent App for Android. 
 

https://community.canvaslms.com/docs/DOC-9917-59346621446
https://community.canvaslms.com/docs/DOC-9898-59347621445
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