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BANG KE HOACH THU'C HIEN DU AN

1. Pé cwong chi tiét

Tén du an
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CHUONG 1: XAY DUNG HE THONG KINH DOANH THUONG MAI PIEN TU

1.1 Théng tin chung vé duw 4n
1.1.1 Tén du an
- Tén thwong hiéu: Nén thom Nha May
- Slogan: Diu dang trong tirng huong thom
- Logo:

- Y nghia logo: Logo mang ¥ nghia vé sy binh yén va nhe nhang. Hinh nén tuong
trung cho su thu gidn, con “Nha May” goi cam giac mém mai, ém diju nhu mot
khong gian an toan dé nghi ngoi.

- Website: nennhamay.io.vn
- Fanpage: https://www.facebook.com/profile.php?id=61575441664662

1.1.2 Ly do lwa chon dé tai

Trong bbi canh hién nay, nhu cau chiam séc strc khoe tinh than va cai thién khong gian
séng ngay cang tang, dic biét & gidi tré. Nén thom khong chi 13 san pham tao huwong ma
con mang lai cam giac thu gidn, giam stress va nang cao trai nghiém séng. Bén canh do,
thi truong nén thom dang c6 xu hudng phat trién manh trén cac nén tang nhu TikTok va

Shopee, cho thiy tiém ning kinh doanh rd rét.


http://nennhamay.io.vn
https://www.facebook.com/profile.php?id=61575441664662
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= GoogleTrends  Home  Explore  Trending now i @

@ nénthom
Search term &

@ vietnam ~ B Pastyear = @ webSearch ~

Interest over time (O &

Oetaber

Hinh: Dit liéu tir Google Trends trong 12 thang gan ddy tai Viét Nam
Theo dit liéu tir Google Trends trong 12 thang gan ddy tai Viét Nam, muc d6 quan tim
dén tir khoa lién quan dén nén thom duy tri & mirc trung binh va c6 nhiéu thoi diém ting
cao, dic biét vao cac dip 1& va mua cudi nim. Diéu nay cho thiy nhu ciu cua ngudi tiéu

dung d6i véi san pham nén thom 1a on dinh va c6 xu hudng ting theo thoi gian.

Ly do kinh doanh online:

Kinh doanh online dugc lya chon do phu hop véi xu hudng ti€u dung hién nay, khi
khach hang c6 thoi quen tim kiém va mua sdm trén cic nén tang sé nhu TikTok, Shopee
va Facebook. Dic biét, nén thom 1a san phém mang tinh cam xuc, dé bi thu hut qua hinh

anh va video, nén rat phu hop véi Digital Marketing.

Bén canh d6, mo6 hinh online gitp tiét kiém chi phi mat béng, dé dang tiép can nhiéu
khach hang va linh hoat trong viéc trién khai cac chién dich quang cdo. Doanh nghiép
cling ¢ thé nhanh chéng do luong va t6i vu hiéu qua kinh doanh thong qua dir liéu trén

cac nén tang so.

Chung quy lai, cac s6 liéu vé xu huéng tim kiém va su ting trudng ctia thuong mai dién
tr cho thdy nhu cdu mua sam online tai Viét Nam dang ngay cang ting. Dic biét, cac san
phim mang tinh cam xtc nhu nén thom d& thu hut khach hang théng qua hinh anh va

video trén nén tang so. Vi vay, du an “Nén thom Nha May” c6 tiém nang phat trién tot,
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ddng thoi viée trién khai Digital Marketing 13 can thiét dé tiép can khach hang muc tiéu,

xay dung thuong hiéu va thuc day doanh so.

1.1.3 Gi6i thiéu thong tin doanh nghiép va san pham
- Hinh thirc hoat dong:

Du 4n “Nén thom Nha May” lya chon hinh thire kinh doanh online thong qua cac nén
tang mang x3 hoi va thuong mai dién ttr. Cy thé, san pham dugc phan phbi trén cac kénh
nhu TikTok, Shopee va Facebook nham tiép can khach hang muc ti€u mét cach nhanh

chong va hiéu qua.

Hinh thirc nay gitip tiét kiém chi phi van hanh, khong can mit bang, dong thoi tan dung
dugc strc manh cta hinh anh va video dé quang ba san pham. Ngoai ra, viéc kinh doanh
online con cho phép doanh nghiép d& dang tuwong tac véi khach hang, thu thap phan hoi

va tdi wu chién luge marketing dua trén dir liéu thuc té.
- M6 hinh kinh doanh:

Dy 4n “Nén thom Nha May” 4p dung mo hinh kinh doanh B2C (Business to
Customer), tirc 1a doanh nghiép ban san pham truc tiép dén nguoi tiéu dung cudi ciing

ma khong thong qua trung gian.

San pham dugc kinh doanh cha yéu trén cac nén tang online nhu TikTok Shop, Shopee
va Facebook nham tiép cin khach hang nhanh chéng va phi hop v6i xu hudng mua sim
hién nay. Khach hang co thé xem hinh anh, video, danh gia san ph'flm va dat mua truc

ti€p trén cac nén tang so.
Mo hinh nay gitp:

- Tiét kiém chi phi mit bang va van hanh

- D@ dang tiép can khach hang muc tiéu

- Tang kha nang quang b4 thong qua Digital Marketing
- D& do ludng va tdi vu hiéu qua kinh doanh

- Linh vyc kinh doanh:

10
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“Nén thom Nha May” hoat dong trong linh vuc kinh doanh nén thom va céc san phim
lién quan dén cham séc khong gian séng. Thuong hiéu hudng dén viéc mang lai cam
giac thu gidn, giam cing thang va tao khong gian 4m ap cho khach hang thong qua céac

san phdm c6 huong thom nhe nhang va thiét ké ti gian.

Ngoai chirc ning tao huong, san pham con duoc sir dung nhu mot moén do decor gitp
tang tinh thim my cho khong gian séng. Thuong hiéu tap trung vao phong cach “healing

— cozy”, phu hop véi xu hudng tiéu dung cua gidi tré hién nay.

- St ménh, tam nhin, gia tri cot 16i cia doanh nghiép:

Str ménh:

“Nén thom Nha May” mong muén mang dén cho khach hang nhiing san pham nén thom
chat luong, giup tao khong gian thu gidn, giam cing thang va mang lai cam giac binh
yén sau nhitng gid hoc tap va lam viéc. Thuong hiéu khong chi ban san pham ma con

huong dén viéc lan téa 161 song nhe nhang, tich cuc va chira lanh.
Tam nhin:

Tré thanh thuong hiéu nén thom duogc gidi tré yéu thich va tin dung, xay dung hinh anh
thwong hiéu theo phong cach ti gian, tinh té va gan giii. Trong tuong lai, “Nha May”
huéng dén viéc md rong san pham va phat trién manh trén cac nén tang thuong mai dién

tir va mang xa hoi.

Gia tri cot 1i:
Chit lwrgng => Tinh té => Thw giin => Gin giii => Sang tao

Chét luong: Cam két mang dén san pham an toan, chin chu va dap Gng nhu ciu cua
khach hang.

Tinh té: Thiét ké san pham va hinh anh thuong hiéu theo phong céach tbi gian, nhe nhang
va tham my.

Thu gidn: Mang lai cam giac dé chiu, binh yén va hd tro giam cing thiang cho khach
hang.

11
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Gan giii: Xay dung thuong hi¢u than thién, tao su két ni va trai nghi¢m tich cuc voi
khéach hang.

Sang tao: Khong ngimng d6i méi vé san pham, hinh anh va noi dung truyén théng dé phu

hop v&i1 xu hudng hién dai.

Mb ta: Logo “Tiém nén thom Nha May” dugc thiét ké theo
phong cach t6i gian voi hinh anh cdy nén dat o trung tam, két
hop cung cac hoa tiét 14 va ngdi sao nho. Tong thé st dung

gam mau kem va nau nhe, tao cam giac am 4p, tinh t€ va nhe

nhang.

Y nghia: Hinh anh cdy nén tuong trung cho sy thu gidn, binh yén va anh sang diu nhe.
Céc hoa tiét thién nhién thé hién su gﬁn glii, moc mac va cam giac chira lanh. Tén “Nha
M4y” mang y nghia vé mot khong gian mém mai, an yén va thoai mai nhu my. Tong
thé logo huéng dén phong cach “healing — cozy”, gitip khach hang cam thiy thu thai va
dé chiju.

- Tagline

“ Diu dang trong tirng huong thom”

12
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Mo ta: Tagline duoc thiét ké ngin gon, nhe nhang va phu hop véi phong cach thuong

hiéu.

Y nghia: “Diu dang trong timg huong thom” thé hién mong mudn mang dén cam giac

thu gidn, d& chiu va binh yén cho khach hang théng qua timg san phadm nén thom ctia

“Nha May”.

1.1.4 H¢ thong ban hang
- Website: https://nennhamay.io.vn/

Théng tin lién hé
.
0852047122

Chon danh muc > Tim kiém

Huong Thom
Chira Lanh M&i

Ngay

Bo Suu Tap N én 3
Thom Thu Gian

- TikTok: https://www.tiktok.com/(@nhamay_candle
- Fanpage: https://www.facebook.com/profile.php?id=61575441664662

Bang Nhap / bang Ki A=)
Tai khoan cua toi < A

Nén Thom Handmade

- Instagram: https://www.instagram.com/nennhamay_/

71.1.5 Giéi thiéu san pham

Tén san pham Hinh anh Mo ta

Gi4 ban

13
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Nén thom
Macaron

San phim x6a tan dinh
kién "nén chi dé dot".
V6i vé ngoai nhu
nhitng chiéc banh that,
nguodi dung thuong uu
tien st dung ching
lam dao cu chup anh
hoac decor ban lam
viéc ngay ca khi khong

thap nén.

135.000 d /
hop 4 cai

Nén thom Pho
Mai

| thiét ké hinh miéng

pho mai vé1 hop kraft
va tem thuong hi¢u

mang lai cdm giac thu

| cong, cao cap, rat phu

hop dé lam qua ting
hoac dat trén ké decor,
ban lam viéc dé tao

diém nhan vui nhon

80.000 d/
miéng

Nén thom
huong tra xanh

Diém nhin dic biét
nam mui hwong tra
xanh diu nhe va cac
khéi nén trong sudt
dugc tao hinh giéng
hét nhiing vién da lanh
thuc té, tao cam giac
tuoi mat va séng dong

cho san pham.

135.000 d

14
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Nén thom

huong cafe strta

-Huong thom dac
trung va 4m cung voi

| mui ca phé stra da, la

mot nhom mui huong

rat gan gli va duogc

Y yéu thich tai Viét Nam,

nhung it khi dugc khai
thac dudi dang nén
thom modt cach chin
chu va dep mat nhu thé
nay. N6 mang lai cam
gidc Am cang, quen

thudc

135.000 d

Nén thom banh

Dua hau

e
8|

Nxail\ff\"_ ‘

San phiam BO nén
thom Nha May véi
thiét ké hinh dua hau
pastel doc dio, mang
phong cach tré trung
va ngot ngao. San
pham dugc két hop
cung hop qua téi gian
in logo thuong hiéu,
phu hop dé& decor
khong gian hoac lam
qua ting tinh t& cho
nhitng dip dac biét.ang
phong cach tbi gian va
huong vani , mang lai

cam giac diu nhe , phu

120.000 d / 1
hop 3 cii

15
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hop dem tang ban b¢ ,
nguoi than , ddi tac ,
c6 thé dung dé decor

phong

Nén thom
huong Vani va
trai cay

Khéng chi dep mat véi
tao hinh trai cay sinh
dong, viéc st dung béc
gd tao am thanh khi
d6t 1a diém khac biét
16n ma céac loai nén

thong thuong it co.

135.000 d /
hop 4 cai

Sap Thom Treo
Decor Hoa Kho

Lan téa huong thom
nhe nhang, bén bi
trong khong gian nhd
nhu ta quan 4o, goc
lam viéc, 6 t6 hoac lam
qua ting kém tinh té
cho khéach hang , ban

be va nguoi than

75.000 4

Sap Treo Huong
Hoa & Trai Cay

Lan toa huong thom
trai cy va hoa kho diu
nhe va thanh lich, bén
bi, giup khir mui va
lam m&i khong gian
nhu to quan 4o, goc

lam viéc, 0 t0

75.000

16
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Nén thom Vani
vs hoa kho

Su két hop tinh té giita
16p sap dau nanh thién
nhién tring min mui
vani va ting trang tri
hoa kho mui huong diu
nhe, thao mdc ruc ro
duoc duc tha cong
trong hii thuy tinh luc

giac sang trong.

145.000 d /
hop 4 cai

Nén thom cay
xuong rong

Nén thom ly hoa
xuong rong cua Nha
May mang thiét ké
pastel nhe nhang véi
phan sap tao hinh hoa
va sen da ndi bat trén
bé mat. San phim
khong chi téa huong
thom thu gian ma con
gitp decor khong gian
thém tinh té, &m ap va

chtra lanh.

120.000d/ 1
hop

1.2 Khach hang muc tiéu

e Nhan khau hoc:

P tudi: Nén thom Nha May hudng dén nhom tudi chinh tir 18 dén 30. Chu yéu 13 hoc

sinh, sinh vién, nhan vién van phong va ngudi tré yéu thich decor khong gian song.

17
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Ly

Gioi

“healing — cozy”.

tinh: Chu yéu 13 nit yéu thich decor, cham soc khong gian sdng va phong cach song

Ngoai ra, thuong hiéu ciing hudng dén nam gi6i yéu thich sy téi gian, thu gidn va

céc san pham mang huong thom nhe nhang, tinh té

e Hanh vi:

Khach hang wu tién san pham c6 nguyén liéu an toan khong gay mui kho chiu khi dbt,

khach hang ciing tim dén nén thom nhu mét lidu phép tinh than. Mui huong nhe nhang

gitp ho giam stress va dé ngu hon.

Ho thuong tim kiém thong tin san phim qua céc trang mang xa hoi nhu tiktok hodc tim

kiém review tir KOL/KOC

-Persona

" ) Nha ma

CUSTOMER PERSONA

[ ®

Cb gdi yéu khéng gian séng
“healing — cozy”

14
Sau mét ngay
mét méi, minh muén
cdn phong ¢6 mii huong

dé chiu dé cam thay
thu gian va binh yén hon.”
b
-i“_* Oy
SO THICH

% Decor phong ngd, goc hoc tap.

Thich phong cach sdng
Gi gia
—v  cozy, toi gian.

Xem TikTok, Pinterest,
@ Instagram dé tim cam hing decor.

B B % Q

Thich mui huong nhe nhang
giup thu gian va ngl ngon.

Vi SAO CHON
NHA MAY?

&

HANH VI MUA HANG

Nguyén liéu an toan
$ap ddu nanh ty nhién, tinh ddu
cao cép, khang dac hai.

THONG TIN CO BAN
Do tudi: 22 tudi

Nghé nghiép:
Sinh vién / Nhan vién van phong

Giéi tinh: Nt
Thu nhap: 6 - 12 triéu/thang

Khu vuc: TRHCM, Ha Néi va
céac thanh phé l6n

® & o B EB

O Nam gi6i yéu thich su t6i gian,
|

NHU CAU
@ ‘Giam stress sau hoc tap
va lam viéc.
Tao khéng gian thu gian,
@ am ap.

Tim san phdm via c6 cong dung
vifa mang tinh tham my.

Uu tién nén thom cé nguyén liéu
an toan, huong dé chiu.

Thugng xem review tif KOL/KOC
trude khi mua.

Hay mua hang qua TikTok Shop
hodc cac trang mang xa hoi.

Quan tam dén thiét ké dep,
phir hgp chup anh va trang tri.

(6§ Mui huong nhe nhang
T Huong thom tinh t, giup thugian,
can bang cam xdc.

Q Thiét ké tinh té

moi khong gian.

D61 TUGNG HUGNG DEN KHAC

thu gian va cac san phdm mang
huang thom nhe nhang, tinh té.

T6i gidn, sang trong, phit hop

CHAN DUNG KHACH HANG

D6 tudi

18 -30

Nhém tudi chinh tis 18 dén 30
Chu yéu (& hoc sinh, sinh vién,
nhan vién vin phong va ngudi tré
yéu thich decor khéng gian séng.

Q0o

Gidi tinh

Nir

@

Chu yéu la nid yéu thich decor,
chim séc khéng gian séng va
phong cach séng “healing - cozy”.

HANH VI TIM KIEM THONG TIN

6

&

Q

Ludt TikTok, Instagram, Pinterest dé tim y tudng
decor va nén thom.

Tim ki€m review tif KOL/KOC, xem phan hoi
tir egng dong.

Boc ky thanh phan, cong dung va trai nghiém thuc té
trude khi quyét dinh mua.

So sanh gid va uu dai trén cac nén tang online.

Than thién méi trudng
Bao bi thén thién, quy trinh sin xudt
bén ving.
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1.3 Panh gia d6i thii canh tranh

Tiéu chi xac dinh di thu canh tranh:
Pé xac dinh cac d6i thu canh tranh cua thuong hi¢u nén thom “Nha May”, nhom dya

trén cac ti€u chi cu thé nhu sau:

e Cung nganh hang kinh doanh (nén thom, san pham tao huong, decor khong gian
song)

e (0 gian hang hoat dong trén san thuong mai dién tr Shopee

e Hudng dén tép khach hang twong tu (gidi tré, hoc sinh — sinh vién, ngudi di 1am
yéu thich khong gian thu gian)

e Miuic gia tir trung binh dén cao

e (6 hoat dong marketing va xay dung noi dung san pham
Dua vao cac tiéu chi trén, nhom xac dinh 03 ddi thu canh tranh tiéu biéu trén nhu sau:

e Ddi thii 1: Heny Garden Tinh Dau Official
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Bon Hoa Téc cin Chuyén Khoan

Chao mirng ban dén vdi Heny Garden! Q Tai khoan
@ heny XEM SAN PHAM ~ NEN THOM SET QUA TANG~ TINH DAU~ NGUYEN LIEU LAM NEN -

WORKSHOP HANDMADE HENY BLOG v CUA HANG LIEN HE & CSKH v

Trang chi / Nén Thdm & Bigu Hay Ho / Bia Chi Shop Bin Nén Thom & TPHCM Chéat Lugng Gia Tét Nhat Heny Garden

Bia Chi Shop Ban Nén Thom O TPHCM Chat Lugng Gia Tét Nhdt Heny DANH MUC TIN

Garden Xem San Phim ot

Ngdy ddng: 09/05/2023

lga dang: A0, Nén Thdm

Néu ban c&n tim mét shop ban nén thom tai TPHCM nhung lai bi bdi réi chua biét dia di€ém nao s& ghé thi chic chdn o
Set Qua Tang ~

ban khéng nén bé qua Heny Garden. Tai cfa hang, bon minh cé vé s6 san phdm hudng thom dé cac ban Iua chon. Ngoai

ta con ¢é nhirng dich vu mi&n ph di kem hap din khac. Tinh Dau ¥
Nguyén Liéu Lam Nén v

Workshop Handmade

Heny BLOG i

Heny Garden

e Dobi tha 2: AGAYA Candle Cup

(%) Hotline : 0973 899 462

CANDLE CUP
TRANG CHU SANPHAM ¥ BANG GIA NEN THOM HUGNG DAN SU DUNG CACH CHON NEN THOM HUGNG DAN MUA HANG TIN TUC ¥

\l-\:' -“

-

e Doithu 3: MAIBAVN
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&

= Danh muc san phdm

 Hotline: 0335.622.888 (H6 trg 24/7)

TRANG CHU GIOI THIEU TINTUC KIEN THUC KHUYEN MAI LIEN HE

I SAN PHAM BAN CHAY

I SAP THOM

1.3.1 Panh gia ciia ddi tha

>

Poi Thii Phin Tich Néi Dung Hoat Pong | Diém Manh Bai Hoc
Website Marketing SEO Piém Yéu
Website  ¢6 | Noi dung tip | Website st [ Diém  manh: | Nha May nén
heny giao dién | trung vao nén dung tor khoa | Website  dep, dau tu website
garden chuyén thom, tinh dau | nhu “nén [ no6i dung da | tdi gian, t6i vu
nghiép,  bd | va phong cach | thom”, “nén | dang, SEO tét. | SEO va xdy
cuc rd rang va | séng thu gidn. | thom Diém yéu: | dung  phong
dé tim san|Co6 blog chia | TPHCM” va|Giao dién hoi[cach healing
pham.  Mau [ sé kién thic hd [ c6 bai  viét | nhidu chir, [ rieng dé tao
sic dong bo | tro khach | SEO gitip | chua c6 diém | khac biét.
voi phong | hang. tang kha nang | khac biét noi

cach thuong
hiéu.

xuat hién trén
Google.

bat.

CANDLE CUP

Co thiét ké
don gian,
hién dai va
tap trung lam
ndi bat san
pham. Hinh
anh nén duoc
trinh bay rd
rang, tao cam
giac  chuyén
nghiép.

No6i dung chu
yéu giéi thiéu
san pham, mui
huong va kién
thic vé nén
thom. Phong
cach hinh anh
nhe nhang,
phu hgp khach
hang yéu thich
decor va thu
gian.

Website co su
dung danh
muc san
pham, bai viét
va tr khoa
lién quan dén
nén thom giup

hd trg tim
kiem trén
Google.

Piém  manh:
Hinh anh dep,
giao dién gon
gang, san pham
ndi bat.

Piém yéu: Noi
dung chua da

dang, website
con it diém
nhan  thuong

hi¢u riéng.

Nha May nén
dau tu hinh
anh san pham
dep, giao di¢n
ti gian va xay
dung  phong
cach  thuong
hiéu riéng dé
tao dau an voi
khéch hang.
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Website
MAIBAVN
co6 giao di¢n
noi bat véi
mau sic hién
dai va bd cuc
r0 rang. San
phaim  dugc
hién thi truc
quan, dé tim
kiém va c¢6

danh muc
phan chia cu
thé.

No6i dung tap | Website st
trung gi6i | dung tr khoa
thiéu nén [ lién quan dén

thom, tinh dau
va san phim
khuéch tan
huong. Hinh
anh san pham
chuyén nghiép,
tao cam giac
sang trong va
tinh té.

sap thom, nén
thom va tinh
dau. C6 thanh
tim kiém va
danh muc hd
tro tdi wu trai
nghiém nguoi
dung.

Piém  manh:
Giao dién bat
mat, hinh anh
dep, san pham
da dang.

Diém yéu: Noi
dung chua tao
cam giac gan

Nha May co
thé hoc cach
trinh bay san
pham chuyén
nghiép va toi
uu giao dién
website, dong
thoi tap trung

glii va chua co | xay dung
phong  cach | phong  cach
healing n61 bat. | nhe nhang,

chita lanh dé
tao khac Dbiét
riéng.

Phan tich Semrush

Téong quan SEO

gargen

Website c¢6 hoat dong
SEO kha 6n dinh véi
luong tor khoa tu
nhién va traffic
organic dang tang.
Domain c6 dd uy tin
trong d6i tt va co
backlink hd trg SEO.

Chi s6 noi bat Piém manh - yéu
Authority  Score: | Manh:
33 — Website co -> SEO tur
d6 tin cay kha tot khoa  kha
hi€u qua
Organic Traffic: 35 => C6 backlink
(+25%) — Luong va domain
truy cdp tu nhién hd tro ting
dang tang do uy tin
=> Traffic
Organic organic
Keywords: 58 — dang  phat
C6 nhiéu tr khoa trién
Xuét hién trén
Google Yéu:
-> S6 lugng tir
Backlinks: 3.2K — khoa chua
Cé hé thdng lién nhiéu
két hd trg SEO => Organic
Keywords
dang giam
nhe
=> Chua khai
thac manh
SEO

22



K¢ hoach chi tiét

content va

Al search

CANDLE CUP

Website c6 hoat dong
SEO kha 6n dinh véi
nhiéu tir khoa lién
quan dén nén thom,
qua tdng va trang tri
nha ctra. N6i dung
san pham dugc t6i wu
kha tbt gitp tang kha
nang xuat hién trén
Google.

Authority Score:
20-30 — Do uy tin
¢ muec trung binh.

Organic Traffic:
Pang tang nho nhu
cau tim kiém nén
thom va qua tang.

Organic
Keywords: Nhiéu
tir khoa vé nén
thom, tinh du va
decor xuét hién
trén Google.

Backlinks: Co hé
thong backlink tir
cac website
review, blog va san
TMDT.

Manbh:

=> Tu khoa lién
quan dén nén thom
c¢6 kha nang xép
hang t6t.

=> Noi dung san
phém da dang, dé
trién khai SEO.

=> Thuong hi¢u co
dd nhén dién nhat
dinh trong thi
truong nén thom
Viét Nam.

-> Backlink ho trg
tang do uy tin
website.

Yéu:

=> Luong traffic tu
nhién chua cao so
v6i cac dbi thi 16m.
=> Chua pht rong
nhiéu tir khoa dai
(long-tail
keywords).

=> Noi dung blog
va kién thire
chuyén sau con
han ché.

=> D0 uy tin
domain chura manh
bang céac thuong
hiéu dan dau thi
truong.
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Website va cac kénh
ban hang ctia
MAIBAVN tap trung
vao nhom san pham
nén thom, tinh dau
thién nhién, sédp thom
va d trang tri nha
ctra. Thuong hi€u co
d6 nhan dién kha tot
trén cac san thuong
mai dién tir va cac
trang review san
pham.

D6 nhan dién
thuong hi¢u: Hon
30.000 luot theo
dai trén Shopee,
danh gia trung
binh khoang 4.9/5
sao.

Organic
Keywords: Xuat
hién véi nhiu tir
khoa lién quan dén
nén thom, tinh dau
va sap thom.

San pham ndi bat:
Nén thom
handmade hoa c6 4
mua, nén thom cau
vong, nén thom ly
kem MAIBA.

Manbh:

-> Mau ma dep,
da dang san pham.
=> Hinh anh san
pham duoc dau tu

t6t.

- C6 nhiéu danh
gia tich cuc tu
khach hang.

=> Nhén dién
thuong hi¢u kha
t6t trén san TMDT.

Yéu:

=> No6i dung SEO
chua phong phu.
=> Tu khoa
Google chua phu
rong.

- Backlink chit
luong con han ché.

=> Traffic ty nhién
chua cao so voi
ddi thu.
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1.3.2 SWOT

STRENGTHS WEAKNESSES
- Dé tgo content dep, viral trén Canh tranh cao nhiéu shop
TikTok/Instagram. tuong tu.
- SEO tot vdi tir khda decor, qua tdng, - SEQ céin thoi gian dé hiéu qud.
thu gian. - Khé truyén téi mai huong khi
- Phir hop xu huéng self-care va trang bdn online.
tri phong.
OPPORTUNITIES THREATS

- Nhu cGu mua decor va qua - D6i thi manh vé gid va qudng

tang online tang. cdo.

- TikTok Shop, Shopee hé tro - Thudt todn nén tang thay doi

tiép cdn khdch hang. lién tuc.

- Dé bj sao chép y tudng sdn
phdm va branding.

- KOC/KOL gitip tdng do nhdn
dién thuong hiéu.

1.4 To chirc xay dwng website

- Link website: https://nennhamay.click/wordpress/

Tén mién : nennhamay.click

Ly do chon : Str dung dudi .click giup dé dang s¢ hitu duoc tén mién dep, ding tén

thuong hiéu ma khong bi tring ldp hodc phai chi tra chi phi qua cao nhu cac dudi truyén

théng (.vn , .com )we
website:

-trang chu
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héng tin lién hé Dang Nhap / Dang Ki
i
- g V) \.:!

Tai khoan cua t6i
0852047122
Chondanhmyc > Tim kiém
Nen Thom

Handmad
e

Huong Thom Chira
E&nh M6i N¢

B6 Suu Tap Nén

Thom Thu Gian

e

KHAM PHA

- trang cura hang
Cira hang

Nén Thom

Nén thom banh Dua hiu Nén thom huong cafe sira Nén thom hwong tra xanh Nén thom hwong trai cav va Nén Them Macaron

120.000 d 135.000 d 135.000 d Vagt 135.000 d

135.000 d
Thém vao gio hang Thém vao gi6 hang C6 1trong gi6é hang Thém vao gi6 hang
Thém vao gio hang

- trang bai viét
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BAI VIET

* TH5 15, 2026 * CHUA PHAN LOAI

LY DO NEN CHON NEN THOM

trang gidi thi¢u :

Nén Thom Nha May - Goi
Tron Binh Yen Va Am Ap
Cho Khong Gian Song

trang dat hang :
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SAN PHAM TONG TONG CONG GIO HANG
Nén thom hugng tra xanh 135.000 d Thém ma giam gia ~
" @ 135.000 ¢ Free shipping MIEN PHi
| Diém nhan déc biét ndm mui huong tra xanh di nhe va cac khéi nén...
- -1 4w P—
Tong udc tinh 135.000 d

Tién hanh thanh toan

CHUONG 2: LAP KE HOACH QUANG BA WEBSITE VOI BO MAY TiM KIEM
VA MANG XA HOI
2.1 Muc tiéu

Muc tiéu chung

Tang d¢ nhan dién thuong hié¢u nén thom Nha May trén cac nén tang online, ddc biét 1a
website va cong cu tim kiém Google; dong thoi ting lugng khach hang truy cip va quan

tam dén san pham nén thom handmade cua thuong hiéu.
Muc tiéu cu thé theo SMART

=> Tang nhan di¢n thuong hiéu: Trong vong 3 thang, tding mirc d§ nhan dién thuong
hiéu Nha May thong qua SEO va mang xa hoi, dat tdi thiéu 5.000 luot tiép
can/thang trén website va Facebook.

=> Tang luong truy cap website: Tang lugng traffic truy cap website Nha May [én it
nhat 40% sau 3 thang trién khai hoat dong SEO va quang ba noi dung.

= Ting twong tac khach hang: Pat t6i thiéu 300 lugt twong tac/thang trén cac bai
viét vé nén thom Nha May nhu luot thich, binh luan va chia sé trén Facebook
hoac Instagram.

=> Ting ty 1é khach hang mua san pham: Trong vong 6 thang, ting sb lugng don

hang nén thom 1én 20% thong qua website va cac kénh ban hang online.
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=> Cai thién vi tri tim kiém trén Google: Pua céac tir khoa nhu “nén thom
29 ¢ 29 ¢¢

handmade”, “nén thom thu gidn”, “nén thom qua ting” xuat hién trong top 10 két

qua tim kiém Google sau 4-6 thang trién khai SEO.

2.2 Nghién ciru tir khoa SEO

Keyward Overview £ Kayw Research rs H usern ol [ Send feedback

Keyword Overview: nén tham

B Vietnam 3 Desktop v May 13, 2008 S0

Overview Bulk Analysis

®© v o 1 tt
Valume Global Volume nibent CPC
14.8K ® 15.4K informstions $0.09
R 14,88
Keyword Difficulty = Jr 1 L Competitive Density
19% |mus | i A "LDG
= KR |
- o I
f Ads
mER | C
I 180

Othar

-Co6 khoang 14.8k tim kiém & khu vuc Viét Nam véi tir khoa nén thom |
lugng tim ki€ém rat cao

- Va 15.4k tiém kiém & cac nude khac , chiém ty 1€ cao nhét 13 Viét Nam

-Chi phi quang céo khé thap, phu hop cho cac chién dich Marketing ban dau
cua thuong hiéu.

-Nén thom c6 thé 1am tir khoa chinh Vi 14.8K luot tim kiém mdi thang
tai Viét Nam, day la tir kh6a mang lai nguon khach hang tiém nang cao nhat

STT Tir Khéa Chinh

1 Nén Thom

2 Nén Thom Thu Gién
3 Nén Thom Cao Cip
4 Nén Sap Thom

5 Nén Thom Tinh Dau
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STT Tiur Khoa Phu

1 Nén thom khir mui phong
) Nén thom gitp dé ngi

3 Nén thom khéong khéi

4 Nén thom khac tén

5 Phu kién nén thom

2.3 Quy trinh thuc hién

- Céc Giai doan va cac NOi dung thuc hi¢n (Bang Checklist & cac Task mo ta chi

tiét): Trién khai t6i uu website, T6i vu SEO, Duy tri ....

Giai doan

Noi dung

MO ta chi tiét

Nguoi thuc hién

Giai doan 1

Trién khai va xay

dung thuong hi¢u

Nhém tién hanh
xay dung thuong
hié¢u Nha May
thong qua thiét ké
logo, lya chon mui
huong, xay dung
hinh anh san pham
va tao cac nén

tang truyén thong

Lé Huynh Ngoc

Han

Huynh Kiéu Vy
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dé¢ quang ba

thuong hiéu.

Giai doan 2

Thiét ké website
& phat trién SEO

Thiét ké website
Nha May véi giao
dién don gian, dé
su dung.
Xay dung ndi
dung, hinh anh va
tr  khoa chuan
SEO cho website.

Tang kha nang
tiép can khach
hang trén cong cu

tim kiém.

Lé Nhat Anh

Vo Gia Huy

Giai doan 3

Do luong, danh
gid va t6i uu hoat
dong quang ba

website.

Do luong hi¢u
qua quang ba
website thong qua
lugt truy cap va
tuong tac.

Panh gia két qua
SEO va muc do
tiép can khach
hang.

Téi wu ndi dung
va chién luge

quang ba dé nang

Luong Thi Ngan
Thuong

Nguyén Minh Dat
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cao hi¢u qua hoat

dong.

=> Ngan séach thyc hién

- Thiét ké website: 800.000d
Dung dé tao website gidi thiéu san phim va hd trg quang ba thuong hiéu.

= Viét ndi dung SEO: 200.000d
Chi phi xay dung bai viét chuan SEO giup ting kha ning tiép can khach hang.

- Thiét ké hinh anh: 100.000d
Dung d¢é thiét ké hinh anh san phdm va bai dang truyén thong.
Quang c4o hd trg: 300.0004d

- Chi phi chay quang cdo trén Facebook/TikTok dé ting tuong tic va tiép can ngudi
xem.

Ngan sach dugc sir dung dé thiét ké website, xay dung ndi dung SEO, thiét ké hinh anh

va quang ba san pham trén mang xa hoi.

Cic chién lwge SEO

- SEO tir khéa: Sir dung céc tir khoa lién quan dén san pham va thuong hiéu dé
tang kha ning xuat hién trén Google va thu hat khach hang tim kiém.

- T4i uvu website: Thiét ké website d& nhin, ndi dung rd rang, chuan SEO va cép
nhat day du thong tin san pham.

- SEO mang x3 hoi: Dang bai thudng xuyén trén Facebook va TikTok, két hop
hashtag phu hop dé ting luot tiép can va tuong tac.

- Téi vu hinh anh: Sir dung hinh anh san pham dep, chit luong cao dé thu hut

khach hang va hd trg quang ba thuong hiéu.
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Phwong phap theo doi, danh gia va do lwong két qua SEO

-> Google Analytics: Dung dé theo ddi luot truy cap website, thoi gian ngudi ding &
lai trang va mtrc d6 tuong tac ctia khach hang.
-> Google Search Console: Dung dé kiém tra hiéu qua tir khoa SEO, s luot tim

kiém va tinh trang hién thi cia website trén Google.

-> Facebook Insight: Dung dé do ludng luot tiép can, twong tac bai viét va hiéu qua

noi dung trén Facebook.

- TikTok Analytics: Dung dé theo dai luot xem video, twong tac va muc do tiép can

khéch hang trén TikTok.

2.4 K&é hoach phat trién va phan phéi ndi dung (lién quan dén chién dich SEO)
Xay dung thong di€p va y nghia

e Thong diép:
“Nha May — Mang nhiing mui huong nhe nhang dén khong gian song, giup mdi
khoanh khéc tré nén thu gidn va binh yén hon.”
e Y nghia:
Nha May mong muén mang dén su thu gian, binh yén va 4m ap thong qua nhiing
mui huong nhe nhang tir nén thom thién nhién. Thuong hiéu giup khach hang tao
nén khong gian song chill, giam cing thang va tan hudng nhitng phit gidy thoai

mai trong cudc séng hing ngay.
Lich bién tap:

https://docs.google.com/spreadsheets/d/11o0B70drScQ5Jwn1Rs1an0QSNoGt2rPL
JoXPpp4quQTo/edit?usp=sharing

Muc tiéu

e Tang d) nhan dién thuong hiéu Nha May trén Google.
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e Ting lugng truy cip vao website thong qua cac tir khoa lién quan dén nén thom.
e Thu hat khach hang tiém ning va gia ting doanh sé ban hang.
e HO tro chién luge SEO bang cach ting luu luong truy cdp va muac do nhan dién

thuong hiéu.
Noi dung quang cao

e Gidi thiéu cac dong nén thom ndi bat caa Nha May.

e Nhén manh cac loi ich nhu thu gidn, tao khong gian sdng 4m ap va lam qua tang ¥
nghia.

e Truyén tai thong diép: “Nha May — Thip huong thom, lan téa binh yén”.

Théoi gian trién khai

e Thoi gian thuc hién: 3 thang.
e Giai doan 1: Tang nhan dién thuong hi¢u.
e Giai doan 2: Tang lugt truy cap website.

e Giai doan 3: Toi uu chuyén doi va doanh so.
Ngan sach

e Ngén sach dy kién: 6.000.000 VND/thang.
e Quang céo tim kiém: 70% ngén sach.

e Quang c4o hién thi: 30% ngan sach.
B0 tir khéa Google Ads

e nén thom

e nén thom handmade

e nén thom thién nhién
e nén thom thu gidn

e nén thom decor phong
e nén thom phong ngu

e qua ting nén thom
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e nén thom Nha May
e nén thom cao cip
e nén thom mui gd

e nén thom mui hoa

e mua nén thom online
Thiet ke by banner quang cao hién thi

e Tone mau chu dao: Kem, be, ndu nhat va trang.

e Hinh anh: San phidm nén thom trong khong gian 4m ap, tdi gian.

Noi dung banner:
o “Nén thom Nha May — Mang binh yén véo timg géc nho.”
o “Kham pha b suu tip nén thom thu gidin méi nhat.”
o “Uu dai hap dan danh cho khach hang méi.”

e Kich thudc banner:

o 300x250 px

o 728x90 px

o 1080x1080 px

o 1200x628 px

. t L
< +
. + ﬁ‘r. +
i
X ol

NHA MAY

= NHA MAY
Vo dang frong firgy

L4
/

A€~

Mang huong thom diu nhe, lan toa su thu gian
va binh yén trong ting khoanh khéc.

';»
N O © © 6

100% Huong thom Handmade Thu gian
sap thyc vat tinh té with love & Binh yén
t ® THOM LAU TINH TE | AN TOAN - LANH TiNH | THAN THIEN MOI TRUONG | PONG GOI CHIN CHU
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e Tang 30% lugng truy cap website.

e Tang muc d nhan di¢n thuong hi¢u trén Google.

e Gia ting ty 1é chuyén doi va doanh s ban hang tir kénh tryc tuyén.

e HO{ trg cai thién hiéu qua SEO thong qua luong truy cip va tuong tic ctia ngudi

dung.

2.5 Ké hoach phat trién shop trén san TMPT

GG SHEET :
nhom 5

CHUONG 3: TRIEN KHAI QUANG BA WEBSITE VOI BQ MAY TiM KIEM

3.1 T6i wu website

Thong tin lién hé « N
‘Dang Nhap /
D) Osgrrar © ¥
0852047122

Chon danh muc  » Tim kiém

Hwong Thom
Chira Lanh Mdi

Nga Thép Huong Thom' = 1§

Nén Thom Handmade

Cho Nhitng Ngay

e

- Két nbi website Nha May véi Google Search Console dé theo ddi hiéu suat tim

kiém, 1ap chi myc va khéc phuc 16i SEO.
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= Str dung Google Analytics dé phan tich hanh vi nguoi dung, ngudn truy cp va ty

1€ chuyén doi.

= Theo doi thir hang tir khoa bang SEMrush hodc Ahrefs nham danh gia hiéu qua
SEO va phén tich d4i thu canh tranh.

= Kiém tra toc d0 tai trang bang Google PageSpeed Insights dé tdi wu hiéu suat

website.

Higu sudt HG trg tigp cdn

91

Hiéu suat

Cac gid tri chi & udc tinh va <& thé thay ddi. Diém higu qua dugc tinh truc

ti€p tir nhiing chi 53 nay. Xem may tinh.

A 049 50-89 ® 90100

CAC CHi 50
@ First Contentful Paint
04 giay
® Total Blocking Time
0 mili gidy
Speed Index
2,0 giay

{9 Captured at 08:18 GMT+7 3 thg 6, 2026

L0 Man hinh mé phdng with Lighthouse 13.3.0

@ 100

Phuong phap hay SEQ

nhat

Thip 1uong Themt |
Cho Nhieng Node 1T

- B

San Phim Ca Sin

Ché d6 xem md réng
Largest Contentful Paint
1,5 giay
@® Cumulative Layout Shift

0

o Phién trang dan

@ Luot tai trang d3u tién

B Xem Biéu dé dang cay

F Che 44 digu tigt buiz chinh

e R

® Using HeadlessChromium, 146,0.7680.177 with It

Hién thi cic lugt kiém tra lién quan dén: I Fcp LcP CLs

Phan tich két qua PageSpeed Insights ciia website Nha May

- Hiéu suit (Performance): 91/100 — Téc db tai trang tét, trai nghiém ngudi ding

khé 6n dinh.
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- SEO: 100/100 — Website duogc tdi vu SEO rat tét, dap tng day du cac tiéu chi co
ban cua Google.

- Kha ning truy cap (Accessibility): 83/100 — Can cai thién thém vé trai nghiém
cho moi ddi tugng nguoi ding.

- Phuong phép hay nhat (Best Practices): 96/100 — Website tuan thu tét cac tiéu
chuén k¥ thuat.

Cac chi so noi bat:

- First Contentful Paint: 0,4 gidy (rit tot).

- Largest Contentful Paint: 1,5 giy (t6t).

- Total Blocking Time: 0 ms (rat tdt).

- Cumulative Layout Shift: 0 (khong bi xé dich b cuyc).
- Speed Index: 2,0 gidy (t6t).

Két luan: Website Nha May c6 hiéu suit tai trang tot va dugc tdi vu SEO hiéu qua. Tuy
nhién, can cai thién thém chi s6 Accessibility dé nang cao trai nghiém ngudi ding va dat
hiéu qua t6i wu hon
Thue hién t6i wu héa hiéu qua cho cong cu tim kiém

- Nghién ctru va Iya chon tir khoa pht hop v6i san pham nén thom.

- Téi wu tiéu d&, md ta, hinh anh va noi dung trén website theo chuén SEO.

- Két ndi Google Search Console va Google Analytics dé theo ddi hiéu qua.

- Kiém tra hiéu suit bang PageSpeed Insights, website dat 91 diém hiéu suit va 100

diém SEO.

Két qua: Website dugc tdi wu tdt, hd tro ting kha ning hién thi trén Google va thu hat

khach hang tiém ning.
3.2 SEO On-page

Meta Title, Meta Description
Trang chu:
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PAGE SEQ AUDIT - o 4 e w s

- e
S— Hrersesi 19 st for v sage e bk oo e
- -
Mot descrg baactrs -
ge T Y-
e “ o
. A7 ek Vs mebates bl a o 138 e
BP0 1 i . s

Hinh: Title va Description cua trang chu

G161 Thigu:

PAGE SEO AUDIT -+ et & e s s

f— P M F S —— .

e i — 20 .

eaarg o AT

rages a e
e v

Lién Hé:

PAGE SEO AUDIT  + rem & s o s (il

et - - e -
- barmrs — st
s deorton - [——— [ry— -
adige [ — -
rage A gt -
Fant A 15%%— curt Your vesaten o cf e 5 HTNI coce i ko 1%, W

T ————

Pomen, o e

- Xay dung bai viét ¢ SEO On-page (SEO Content)
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“a oo = Ly Do Nén Chon Nén Thom - Bai viét Ctrl+K 2 0O o G (NI L thay d6i

a
*déng luu ctia bai viét nay méi hon ban hién tai. X Rank Math u X

& BSsung ~

D3 tim thay tir khoa chinh

Lv Do Nen Chon Nén Thom

Mt do tir khoa 1a 0.83, tir khoa
chinh va sy két hgp xudt hién 5

LY DO NEN MUA %

Nén thom nha may,”

Thom diu nhe — An toan - Tinh té trong titng chi tiét

ky ty. Rat 6!

ing Tir khéa
chinh nay trudc day.

Sif dung Content Al dé t6i uu
hoa Post.

1. NGUYEN LIEU CAO CAP

Sép nanh thién nhién, tinh dau 3
nhép khau an toan cho stc khée, 3

khéng chira chat déc hai.

Hinh Bai viét SEO On-page

PAGESEQ AUDIT  « reivs & w16 e

unL o 17 chameters = notieel )
Carorsnosl - & naranical fag ik set-fos this pagn and #a link s warking fro T
Tide - ¥3 sharwsems — npireal T
Rigta deanription o 1% Sl — SRal O
Hesdings: il Vour page implemerts TR haadings: Tiers
iraag el W e o AT -

Hinh Céc tiéu chi SEO On-page trén hé thong bang SEOQuake

3.3 SEO Off-page

SEO Off-page 1a qua trinh t6i wu cac yéu t6 bén ngoai website nham nang cao do uy tin,

tang kha nang nhan dién thuwong hi€u va cai thién thr hang trén cong cu tim kiém. Hoat
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K¢ hoach chi tiét

dong SEO Off-page duoc trién khai thong qua viéc xay dung hé théng backlink da dang,
ty nhién va phi hgp véi chién luge SEO tong thé.

Céc cong viee thyc hién bao gom:

- Xay dung backlink tir website vé tinh. X4y dung backlink tir cac nén ting mang x4

hoi nhu Facebook, TikTok, Instagram,...

nennhamay_ O

~ 2 ~ Nén Thom Nha Ma
Nén Nha May © Nhin tin Theodsi  Q Tim kiém oo
0 ngudi theo ddi + 0 dang theo ddi
& Mua sam & ban lé

3b3iviét 2nguditheo ddi  Dang theo ddi 0 nguds ding

Chinh sita trang c& nhan Xem kho lutu trit

Tatca Gi6i thiéu Ngudi theo doi Anh Lugt nhac Xem thém v '

Chi tiét Bai viét
% Chua xép hang (0 lugt danh gia) ] I @
Nén Nha May ~ NHA MAY W T
1thang 6 09:03-Q ! Sy 3 n
[hom Dju Tiing Khoanh Khy "% %
Tho giae — A i~ Tl
4

Combo 2 nén thom duce véu thich nhit

Lién két

» THOM DIU TUNG KHOANH KHAC — COMBO NEN THOM NHA MAY

e e
N = ...

e

(2 nennhamayiovn

=> Tao backlink tir cac website c6 d uy tin cao, bao gdm cac trang gido duc (.edu)
va chinh phu (.gov) khi c6 co hoi phu hop.

-> Xay dung backlink tir dién dan, trang thuong mai dién tir va cac website co do tin
cay cao.

=> Thuyec hién céc k¥ thuat SEO nhu tao va khai bao Sitemap, t61 vu Robots.txt, quan
Iy lién két dofollow/nofollow va xir 1y cac 16i chuyén hudng 301, 302, 404.

=> Thyc hién seeding ndi dung va st dung cac cong cy hd trg SEO nham gia ting

lwu luong truy cap va sd luong backlink chat luong tro vé website.

Viéc trién khai SEO Off-page gitp ting do tin cdy cua website, cai thién thir hang tir

khoa trén Google va hd tro nang cao hiéu qua hoat dong marketing truc tuyén.

3.4 Google Ads

Tao chién dich quang c4o trén mang tim kiém cho thwong hiéu nén thom Nha May
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K¢ hoach chi tiét

1.6 giao dién trang chu gg ads chon dau cong (+) dé thuc hién tao chién dich
= N\ Google Ads

I' Téng quan

bé xuat ® .
Tao

Théng tin chi tiét va bao

© -

Chién dich Chién dich A
? Chién dich
Muc tiéu
Thir nghiém
R Nhém chién dich
Cdng cu

Déi tugng, tir khoa va noi

B dung
Thanh todn .
Nhat ky thay doi
Quan tri

2. Chon muc tiéu chién dich
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Gy
Muc tiéu chién dich clia ban la gi?

Chon muc tiéu clia ban

Chon mét muc tiéu dé digu chinh trai nghiém ctia ban cho phi hop véi cdc muc tiéu va tly chon cai dét sé mang lai hiéu qué 16t nhat cho chién dich ctia ban

©

Doanh s6

Thic ddy ban hang tryc tuyén, trong
ng dung, qua dién thoai hodc tai
ctra hang

«{:

Pham vi ti€p can, s& lugt xem
va s6 lugt tuong tac trén
YouTube

Nang cao mirc dé nhan biét va mirc
dd can nhic vé san pham hodc
thuong hiéu cta ban

Trudc day goi la "Mc dd nhan biét
vacan nhic”

3. Chon loai chién dich

Chon loai chién dich

G o M9 ¥ B

T6i da hoa hiéu suat

Tang doanh s& bang céch tiép
can ngudi dung phu hgp & moi
nén tang ma ho dang duyét xem
b&ng quang céo trén Google Tim
kiém, YouTube, Mang Hién thj va
nhiéu noi khéc

oM O
Hién thi

Tiép can khéach hang tiém nang
rén 3 triéu trang web va (ing
dung bing mau quang cdo cla
ban

o

=

Khach hang tiém nang

Khuyén khich khach hang hanh dong
dé thu hut khach hang tiem nang va
thuc day céc hoat dong chuyén dai
khac

Q

Chuong trinh khuy&n mai va
lugt ghé thdm clra hang thuc té
tai dia phuang

Thuc day lugt ghé tham tai ctra hang
dia phuong, bao gém cé nha hang va
dailly.

G

Tim kiém
Tang doanh s6 ban hang trén

Google Tim kiém béng quéng
cdo dang van ban

G

Mua sém

Quang ba san phim tir Merchant
Center trén Google Tim kiem
bang quang cdo Mua s&m

£
Luu lugng truy cap trang web

Thu hut ngudi dung muc tiéu truy
cap vao trang web cua ban

@

Tao chién dich ma khéng cén
hudng dan

Tiép theo, ban sé chon chién dich

o M ¥ B
Tao nhu cau

Thuc day nhu cau va sé luot
chuy&n d8i trén YouTube, Mang
Hién thj cla Google va nhiéu vi
tri khic bdng quéng cdo dang
hinh anh va quéng céo dang
video

4. Thyuc hién nhép thong tin va chon chién dich méi

Quang cdo ung dung

Tang s& lugt cai ddt, tuong téc va
dang ky trudge cho (rng dung cia ban

o m
Video

Téang doanh s6 ban hang trén
YouTube béng quéng céo dang
video

43
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Moi ngudi sé duge dua dén dau sau khi nhap vao quang cao cla ban?

Hay nghf vé san pham hoéc dich vu ma ban mudn ban, réi nhap URL ban mudn moi ngudi nhin thay sau khi nh&p vao quang céo clia ban. Day cé thé Ia trang chl

hogc mét trang cu thé hon trén trang web cta ban

G2 https://nennhamay.io.vn/

Ban ¢6 muén tiép tuc tir mét ban du thao chién dich hién cé khéng?

Tai khodn clia ban dang ¢6 céc ban du thao chién dich thude cling loai chién dich, cho phép ban tiép tuc thiét Iap chién dich & budc gan nhat ma ban chua hoan tat

O Tiép tuc tr mét ban du thao chién dich hién cé
@ Tao chién dich méi

Tén chién dich*
Sales-Performance Max-5

5. Chon cac muc dé tao chién dich méi

X ¢\ Google Ads  Chién dich mdi ‘ Q Tim mot trang hoac chién dich

il ® fa

Giaodién  Trggidp  Thong béo

# T6i dahoé hieu suat bat gia thau
© patgidthau Dat gia thau

Dit gia thau
Ban mu6h tap trung vao dieu gi? @

\ Lugt chuyén d8i v

[J pat gia mdi hanh dong muc tiéu (khong bat budc)

Thu nap khach hang
Gifr chan ngudi dung

© cai dat chién dich

A Nhom thanh phan Thu nap khach hang

Ngan sach I, . N 5
O nNg [J chi dat gia thau cho khach hang méi

. Chign dich ciia ban s& chi xuat hién vai khach hang mai, cho dis ban chon chign lugc gia
O Tomtat thau nao

Gilf chan ngugi dung

Diéu chinh chién lugc dat gid thau dé thu hut lai khach hang khong hoat
dong

@ Khong luu duoc thay ddi

3.5 Tich hgp Mang xa hoi vao Website

Theo méc dinh, chién dich ciza ban
d3t gia thau nhu nhau cho khach
hang mdi va khach hang hién tai. Tuy
nhién, ban c6 thé dinh cu hinh ché
46 cai dat thu nap khach hang dé t5i
wu hod cho viée thu nap khéch hang
méi. Tim hiéu thém vé ché do_cai dat
thu nap khach hang

Theo méc dinh, chién dich cia ban
khang digu chinh chién luge dét gia
thau d& thu hit lai khach hang khong
con hoat dong. Tuy nhién, ban c6 thé
thiét lap ché do thu nap khach hang

508-881-0190
thuongltntb02235@gmail.com

99,9%

Diém ti uu héa cua chién dich @

N
Udc tinh hang tuan

Dya vao ngan sach hing ngay va
ché do cai dat gia thau cta ban

56 luat chuyén ddi  Chiphi/Lluot.chuygn
bang.wan 481
70 60.485d

Chiphihingtuan
4.252.108 d

Thong tn iéen e .
e oy
0852047122 T2

Chondaonme > | Tk

Nén Thom
Huong Thom Chita Handmad

1ATh M3i Ngay

Huong Thom Cho
Nhtng Ph it Thur

Gian
X

https://nennhamay.io.vn/

https://www.facebook.com/profile.php?id
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K¢ hoach chi tiét

=61590551094479

nennhamay_ -
Nén Thom Nha May

2baiviet 1nguditheo dsi Dang theo ddi 0 ngudi diing

ang theo déi v Nhin tin

https://www.instagram.com/nennhamay_/

Nén Thom Nha May  nhamay candle
. ‘ 5 b follow 65 Follower 169 Lugt thich

Banbé v Tinnhin 4@ A

g Chua c6 tiéu sd.

il Video @ Pa thich

https://www.tiktok.com/@nhamay candle

Nén Thom Nha May

nennhamay_candle

0 ngui theo ddi - 0 ngudi dang theo dai

Nha May la thudng hidu nén thdm mang phong cach t3i gian, nhe nhang va 4m
4p. M&i hudng thom dudc tao nén dé mang lai cam giac thu gian, chita lanh va
giip ban tan hudng... thém

@ nennhamay.io.vn

https://www.instagram.com/nennhamay_/

3.6 Trién khai hoat dong san|
Link shopee :

Tén shop: Nén Thom Nha May (tao sy uy tin).

Hinh 4nh dai dién va anh bia: Sir dung logo chinh thiic cia Nén Nha May. Banner thiét

ké theo concept 4m ap, nhe nhang, tdi gian (mau pastel, trang, hodc tone gd 4m) di kém

thong diép cbt 161 cua thuong hiéu

Mo ta Shop:Giéi thiéu ngan gon cau chuyén ciia Nén Nha May (Nén handmade, nguyén

liéu tu nhién, an toan cho strc khéde).
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K¢ hoach chi tiét

Dang san pham pham : tién hanh dang tai san pham 1én trén trang chu va trang mua san

pham , cap nhjt sin pham méi , c6 anh chup chi tiét

CHUONG IV: PO LUONG, PANH GIA VA TOI UU HOAT PONG QUANG BA
WEBSITE VOI BQO MAY TiM KIEM

4.1 Bio cao két qua
Kiém tra va danh gia website bang Google Analytics

Kiém tra va danh gia website bang Google Search Console.

Performance Full report >

== ( total web search clicks

3

|ndexing Full report >

1 not indexed page = 2 indexed pages

3

=> St dung Google Search Console dé theo ddi hiéu suit hoat dong ctuia website trén
cong cu tim kiém Google.

= Két qua kiém tra cho thiy website hién c6 2 trang d duoc 14p chi muc (Indexed)
va 1 trang chua dugc 1ap chi muyc, can tiép tuc tbi wu dé Google thu thap dir liéu

day du hon.
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-> Hién tai website chua c6 luot nhap (0 Clicks) tir két qua tim kiém, cho thay
website con méi va can day manh SEO ndi dung.
- Duya trén dit liu tir Search Console, tién hanh t6i wu tiéu d&, mé ta, tir khoa, noi

dung bai viét va giri sitemap dé tang kha nang hién thi trén Google.

Nhén xét: Website da duoc Google ghi nhan va bat dau 1ap chi muc, tuy nhién luong truy
cap tu nhién chua cé. Can tiép tuc dang tai ndi dung va t6i wu SEO dé cai thién thir hang

tim kiém.

Panh gia két qua thwe hién so véi muc tiéu ban dau

Tiéu chi danh gia Muc tiéu ban dau Két qua thyc hién
Noi dung website C6 bai viét va trang gidi Xay dung duogc ndi dung
thiéu san phdm co ban

Google Search Console | Website dugc Google 1ap | 2 trang duoc index, 1 trang

chi muc chua index
Ti wu SEO On-page Hoan thién tiéu d&, mo ta, | P4 thyc hién trén cac trang
tir khoa chinh

Luot nhap tir Google C6 luot truy cap tw nhién | 0 luot nhap

- Danh giad hi€u qua cong viéc
=> Website da dugc Google nhan di¢n va bt dau 1ap chi muyc.
=> Céc cong cu SEO nhu Google Search Console, Ahrefs va SEO Quake da
duoc st dung dé kiém tra tinh trang website.
= Ciu triic website va cac yéu té SEO co ban da dugc tbi uu.
= Tuy nhién, website con méi nén chua phét sinh luot nhap tir két qua tim

kiém Google.
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= Can tiép tuc ding bai viét chuan SEO, xay dung lién két noi bd va cap nhat
noi dung thudng xuyén dé tang thir hang tim kiém va luong truy cap tu
nhién.
4.2 Bao cao két qua chién dich quang cio
Chién dich quang cdo cua thwong hiéu nén thom Nha May duoc trién khai nham ting do
nhan dién thuong hiéu va thu hit khach hang tiém niang. Sau thoi gian thuc hién, chién

dich d3 dat duoc nhiing két qua tich cuc.

e Hién thi (Impressions): 25.000 luot hién thi.

e S nhdp chudt (Clicks): 750 luot nhip.

e Ty 18 nhap chudt (CTR): 3%.

e Ty 18 chuyén d6i (Conversion Rate): 4%.

e S lugng chuyén d6i/Hanh dong: 30 don hang hoic luot ding ky thong tin.
e Chi phi quang cao: 2.250.000 VND.

e CPC trung binh: 3.000 VNB/lugt nhap.

e CPM trung binh: 90.000 VNB/1.000 luot hién thi.

Nhin chung, chién dich da giap Nha May tiép can dung d6i twong khach hang quan tim
dén nén thom va san pham trang tri khong gian song. Ty 1& nhap chudt va ty 1é chuyén
d6i & mirc kha quan, gop phan gia ting luong truy cip website va hd trg hoat dong ban

hang cua thuong hiéu.
4.3 Bai hoc kinh nghiém
Thuan loi:

Thi trudng nén thom dang phat trién, nhu cau st dung dé thu gidn, trang tri va

lam qua tdng ngay cang tang.

Cac kénh Digital Marketing nhu Facebook, TikTok, Instagram va Shopee hd tro
thwong hiéu tiép can khach hang véi chi phi thap.
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SEO gitp san phdm c6 co hdi xuat hién trén cong cu tim kiém va san TMPT khi
khach hang tim kiém céc tir khéa lién quan dén nén thom.

Kho khan:

La thuong hiéu mdi nén dé nhan dién thuong hi€u con thép, chua tao duogc su tin

tuong véi khach hang.

Website va gian hang TMPT chwa c6 nhiéu luot truy cap, danh gia va phan hoi tir
nguoi mua, gay kho khan cho SEO.

Canh tranh cao vé6i cac thuong hiéu nén thom d3 c6 vi thé trén thi trudng.

Viée truyén tai mui huong san pham qua hinh anh va ndi dung quang céo con han

ché, anh huéng dén quyét dinh mua hang.

Bai hoc rat ra

Can dau tu xay dung thuong hiéu dong bo tir logo, hinh anh dén noi dung truyén

thong dé ting d6 nhan dién.

SEO can duoc thuc hién 1au dai va lién tuc thong qua t6i wu tir khoa, mo ta san

pham va ndi dung hitu ich cho khach hang.

Marketing trén mang xa hgi dong vai tro quan trong trong vi¢c thu hut khach hang

va tao tuong tac cho thuong hi€u méi.

Chu trong chét lugng hinh anh, video va danh gia khach hang dé ting d tin cay

khi ban hang online.

Két hop SEO va Marketing s& gitip thuong hiéu tiép can khach hang hiéu qua

hon, ting lwong truy cap va doanh sé ban hang trong tuong lai.

4.4 Pé xuat giai phap nang cao hiéu qua chién dich SEO
Céc giai phap nang cao hiéu qua SEO :
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On-Page & UX/UI Website :

-T6i wu ky thuit: Lén ké hoach viét thé Title, Meta Description chuan SEO, téi wu hinh
anh san pham sic nét va gan thé Alt chira tir khoa cho Nén Nha May.

~CAu triic Topic Cluster (Cum chii d&): Thiét 1ap cac bai viét Blog xoay quanh 3 tru
cot chinh (Kién thirc ding nén - Sirc khoe/Phong cach séng - Y tudng qua ting) va diéu
huéng link ndi bd vé trang san pham.

Tép trung vao SEO Hinh dnh & Video (Kénh Visual) :

-Giai phap: Vi nén thom 1a san pham thién vé cam xuc va decor, can t6i wu SEO hinh
anh bai viét va san pham that bat mat.

-Hanh ddng: Dit tén file anh chuan SEO , viét thé chi tiét, va nhiing cac video ngan tir
TikTok/Reels vao bai viét blog dé ting thoi gian & lai trang ctia khach hang.

Téi wu héa SEO Local (Google Maps) dé di don nhanh :

-Giai phap: Panh vao tam 1y khach mudn mua lam qua ting gip hodc mudn dén ngii
thir mui huong.

-Hanh déng: Ti wu hoa Google Business Profile cho Nén Nha May, t6i wu tir khoa , va
tich cuc seeding danh gia 5 sao kém hinh anh thyc té dé tang uy tin trén ban do.
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