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LOI CAM DOAN

Téi xin cam doan lugn van “Nghién ciru xdy dwng b tiéu chi ddinh gid chit
lwong cdc chwong trinh dao tao thuc khoi nganh khoa hoc xa héi va nhén
vin la két qua nghién ciru cia Hoc vién, khéng sao chép ciia ai va két qud dwoc
trinh bay trong ludn van la hoan toan trung thuc. Noi dung lugn van co tham khao
va sir dung cdc tai lidu, thong tin dwoc dang tdi trén cdc tdc pham, tap chi, cdc

trang web theo danh muc tai liéu tham khao cua luan van.

Hoc vién
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LOI CAM ON

Trong sudt qud trinh thuc hién dé tai nghién ciru “Nghién cieu xdy dung
b tiéu chi danh gid chét lwong cdc chwong trinh dao tao thujc khéi nganh
khoa hoc xd@ héi va nhdn véin”, t6i da nhdn dwoc nhiéu sie khich 1é tir phia gia
dinh, théiy co va ban be.

Truée hét, toi xin cam on Nha trwong cing cdc Thay C6 gido trong Vién
Bdam Bdo chat lrong Gido duc néi riéng da tao diéu kién givip do t6i hoan thanh bai
lugn van nay.

Té6i xin bay t6 1oi cam on sdu sdc dén PGS.TS. Pham Vin Quyét da triee tiép
hwéng dan va giip dé t6i trong sudt qud trinh thwe hién ludn van nay.

Cudi ciing t6i xin cam on gia dinh va ban bé da luén luén déng vién téi trong
suot qua trinh thuc hién luan van. Sy khich Ié cua moi nguwoi la nguén sirc manh
giip 16i ¢6 thé hodan thanh tot ludn vin.

Vi thoi gian va kinh nghiém con han ché nén ludn van khé cé thé tranh khoi
nhitng sai sot. Vi vy, téi rat mong nhan dwoc s thong cam va déng gép y kién tir
phia cdc thdy c6 ciing nhw nhitng ngudi c¢6 quan tam dén dé tai nghién ciru nay.

Mot lan niva, toi xin chdn thanh cam on !

Hoc vién
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PHAN 1: MO DAU
1. Tinh cip thiét cia dé tai

Gido duc dao tao dugc xac dinh dong vai tro dac bi¢t quan trong, la
nhan td chia khoa, 1a dong luc thuc déy nén kinh té phat trién. Voi su ra doi
ctia hién phap 1992, Pang va Nha nudc da néu rd gido duc 1a qudc sach hang
dau (diéu 35, 36 — hién phap nim 1992) qua d6 nhin manh gido duc dao tao
c6 vai trd quan trong trong viéc thuc day phat trién kinh té, xa hoi nudc ta gop
phan hoan thanh muc tiéu phat trién dat nudc. Vi vai tro to 16n do, chat
lugng gido duc tré nén co tam quan trong hon hét, hoat dong gido duc dao tao
c¢6 chat luong cao méi gbp phan xay dyng nén ngudn nhan luc chit luong, tao
tién dé cho su phat trién vé moi mat.

Nghi quyét Pai hoi Pang toan qudc lan thir XI dd khang dinh "D6i méi
can ban, toan dién nén gido duc Viét Nam theo hudng chuan hoa, hién dai
ho4, xa hoi hoa, dan chi hoa va hoi nhap quéc té, trong do, d6i méi co ché
quan 1y gido duc, phat trién doi ngii gido vién va can bd quan 1y gido duc 1a
khau then chdt” va “Gido duc va dao tao c6 st ménh nang cao dan tri, phat
trién ngudn nhén luc, bdi dudng nhan tai, gbp phan quan trong xay dung dat
nudc, xdy dung nén vian hoéa va con nguoi Viét Nam” da cho thiy vai tro,
trach nhiém ctia cong tac giao duc dao tao ddi véi su phat trién kinh té xa hoi
noi riéng va phat trién dat nude néi chung.

Gido duc nude ta trong thap ky t6i phat trién trong bdi canh thé gidi co
nhiéu thay d6i nhanh va phirc tap. Toan cau hoa va hoi nhip quéc té vé gido
duc da tro thanh xu thé tat yéu. Cach mang khoa hoc cong nghé, cong nghé
thong tin va truyén thong, kinh té tri thirc ngay cang phat trién manh mé, tac
dong truc tiép dén sy phat trién cua cac nén gio dyc trén thé gioi.

Chién lugc phat trién kinh té - xa hoi 2011 - 2020 da khang dinh phan
dau dén nam 2020 nudc ta co ban tré thanh nude cong nghiép theo hudng
hién dai; chinh tri - xa hoi 6n dinh, dan chu, ky cuong, déng thuan; do1 séng
vat chat va tinh than cta nhan dan dugc nang 1én 16 rét; doc lap, chi quyén,
thong nhat va toan ven lanh thd duoc gitt vimg; vi thé ctia Viét Nam trén

truong quoc té tiép tuc dugce nang cao; tao tién dé virng chac dé phat trién cao
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hon trong giai doan sau. Chién lugc cling da xac dinh rd mot trong ba ddt pha
la phat trién nhanh ngué)n nhan lyc, nhat 1a nguén nhan lyc chit luong cao,
tap trung vao viéc doi méi can ban, toan dién nén gido duc qubc dan, gan két
chat ché phat trién ngudn nhan lyc véi phét trién va tmg dung khoa hoc, cong
ngh¢. Sy phat trién cua dat nudc trong giai doan mai s€ tao ra nhiéu co hoi va
thuan loi to 16n, ddng thoi cling phét sinh nhiéu thach thic ddi voi sy nghiép
phat trién gido duc.

Bén canh d6,véi phuong cham dao tao gan lién voi nhu cau x3 hoi, chat
luong dao tao dai hoc 1a van dé cbt yéu, co y nghia quyét dinh ddi véi viée
tuyén sinh néi riéng va hoat dong dao tao néi chung cta cac trudng dai hoc.
Chi khi nao nha trudng dao tao tot, sinh vién ra truong dé dang tim viéc lam
phu hop véi chuyén mon duge dio tao, ¢ thu nhap on dinh, ¢ diéu kién phat
trién c4 nhan dya trén ning luc da dugce dao tao thi trudng méi thu hit duoc
nguoi hoc, day dugce coi la yéu td o vai tro quyét dinh dbi véi viéc lya chon
truong cuia nguoi hoc. Vai céac trudong dai hoe theo dinh hudng nghién ctru cac
khoi nganh Khoa hoc xa hoi va nhan van, "san phém" cua hoat dong dao tao
chinh 1a ddi ngii can bd khoa hoc co ban trinh d6 cao, phuc vu cho cong cudc
xay dung va bao vé dat nude. Tuy nhién, trong nhitng ndm gan day viéc tuyén
sinh khong con thu hit dugc hoc sinh ¢6 hoc luc gidi, cong tac tuyén sinh kho
khin da lam giam di dang ké chat luong dau vao cua cac trudng dai hoc dao
tao cac chuong trinh dao tao thudc khoi nganh khoa hoc xa hdi va nhan van.
Diéu nay lam anh huong khong nho dén chat luong va hiéu qua dao tao cua
cac truong tir d6 kéo theo nhiéu hé qua.

Mit khéc, kiém dinh chét luong gido duc da c6 mot lich st phat trién
lau dai & Hoa Ky va Bic My, nhung trudc dy it duoc cac nudc biét dén.
Trong qua trinh phi tap trung hoéa va dai chung hoa gido duc dai hoc, céac
chuan muc gido duc dai hoc bi thay ddi va kha khac nhau gitra cac truong dai
hoc do chat luong cac chét lwong tuyén sinh dau vao bi ha thap, quy mé ting
nhanh nhung tai chinh ting cham, cic yéu td tiéu cuc ¢ bén ngoai tac dong
dén nha truong. Pac biét, giao duc dai hoc cua thé gio1 dang dan dan chuyén

tlr nén gido duc dai hoc theo dinh huéng ctia nha nudc hay dinh hudng hoc
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thuat cia Nha truong sang nén gido duc dai hoc theo dinh hudng cua thi
truong. Trong bdi canh d6, kiém dinh chét luong tré thanh mdt cong cu hitu
hiéu ctia nhiu nuée trén thé giéi dé duy tri nhitng chuan muc chit lugng gido
duc dai hoc va khong nglmg nang cao chat luong day - hoc. Kiém dinh chat
luong mang lai cho cong déng, dac biét la gidi sinh vién, sy ddm bao chic
chin ring mot truong dai hoc dd chimg minh duoc rang trudng d6 théa man
cac yéu cu va tiéu chi dang tin cdy va ngudi ta di co sé dé tin rang truong do
s& tiép tuc dat cac yéu cau va tiéu chi di dé ra.

Muc dich cua kiém dinh chét lugng con khong chi dam bao nha truong
c6 trach nhiém d6i voi chat luong dao tao ma con mang lai dong luc cai tién
va nang cao chat lugng chuong trinh dao tao (kiém dinh chuwong trinh dao tao)
cling nhu chat luong cia toan truong (kiém dinh chat luong cip trudng).
Kiém dinh chat luong c6 thé tién hanh ¢ pham vi trudng hodc chuong trinh
dao tao. Kiém dinh chat lugng 1a hoat dong hoan toan ty nguyén. Cac chuan
muc danh gia rat mém déo va duoc bién ddi cho phu hop v6i st ménh cia
ting truong, timg chuong trinh ddo tao. Kiém dinh chét luong cip trudng hay
cAp chuong trinh ddo tao khong chi danh gia cic yéu té dau vao ma con tap
trung vao ca qua trinh dio tao va chat luong sinh vién khi tot nghiép.

Véi nhitng nhiém vu, thach thuc trén, gido duc dai hoc & nudc ta can di
dau trong cong tac kiém dinh chat luong, can phai dic biét quan tim va dau tu
¢ chét luong. Ngay 28/12/2012, B6 Gido duc va Pao tao da ban hanh Thong
tu s6 62/2012/TT-BGD BT Quy dinh vé quy trinh va chu ky kiém dinh chét
luong gido duc truong dai hoc, cao dang va trung cip chuyén nghiép. Vin ban
nay quy dinh vé quy trinh va chu ky kiém dinh chat luong gido duc dai hoc,
cao dang va trung cip chuyén nghiép, bao gdm: tu danh gia, danh gia ngoai
va danh gia lai; tham dinh két qua danh gia chét luong gido duc; cong nhan
dat tiéu chuan chét luong giao duc.

Quy trinh kiém dinh chit luong cdp truong hay cap chwong trinh dao
tao can phai co Bo tiéu chun, tiéu chi dé lam chuan muc dé danh gid. Cho
dén nay, B0 Gido duc va Pao tao moi1 ban hanh Tiéu chuan danh gia chit

luong trudng dai hoc, cao dang va trung cap chuyén nghiép. O cap d6 danh
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gia chuong trinh dao tao, B§ Gido duc va Pao tao méi xay dung B9 tiéu
chuan danh gia chuong trinh gido duc nganh Gido duyc tiéu hoc trinh d6 cao
dang; Tiéu chuan danh gia chat luong chuong trinh Gido duc su pham k§y
thuat cong nghiép trinh d6 dai hoc; Tiéu chuan danh gia chat lugng chuong
trinh dao tao Giao vién THPT trinh d6 dai hoc.

Trong cong tac kiém dinh chat luong, Pai hoc Quéc gia Ha N§1 c6 mot
vi thé dic biét. Ban than Pai hoc Qubc Gia Ha Noi, ciing thuc hién kiém dinh
chét luong theo nhimg quy dinh riéng cia minh. Ngay 30/7/2007, Giam dbc
Pai hoc Quéc gia Ha Noi ky Quyét dinh s6 4447/QD-KDCL ban hanh B
Tiéu chuin kiém dinh chat luong chuong trinh dao tao trén co sé tiéu chuan
ciia Mang ludi cac truong dai hoc Pong Nam A (AUN) va Tiéu chuin kiém
dinh chat luong chuong trinh ciia Hoa Ky va Chau Au. B tiéu chuan c6 5
tiéu chuan, 22 tiéu chi, mdi tidu chi c6 4 mirc. Pay 1a Bo tiéu chuan kiém dinh
chat luong chuong trinh dao tao dau tién duoc ban hanh ¢ Viét Nam. Pac biét,
ngay 25/2/2015, Giam dbc Pai hoc Qudc gia Ha Noi ky Hudng dan sb
694/HD-PHQGHN ban hanh huéng dan danh gia chat luong va kiém dinh
chét luong trong Pai hoc Qudc gia trong d6 ¢6 ban hanh Bo Tiéu chuan danh
gia chat luong chuong trinh ddo tao theo dinh hudng tiéu chuan danh gia chat
lwong ctia Mang ludi cac truong dai hoc Pong Nam A (AUN).

Kiém dinh chét luong cac chuong trinh dao tao thudc khdi nganh khoa
hoc xa hoi va nhan vin 1a hét stc can thiét. Chinh vi vdy, t6i chon dé tai
“Nghién ctru xdy dung b tiéu chi danh gia chat luong cac chuong trinh dao
tao thudc khoi nganh khoa hoc xa hoi va nhan van”, lam dé tai nghién ctru
luan van thac si. Trong han hep dé tai nghién clru nay, tac gid mong mudn
budc dau tim hiéu va dé xuat xdy dung tiéu chi danh gia chat luong cac
chuong trinh dao tao thudc khéi nganh khoa hoc xa hoi va nhan van.

2. Y nghia khoa hoc va thue tién
2.1. Y nghia khoa hoc
-Nghién ctru hé théng héa cac khai niém vé kiém dinh chat luong, ddnh

gia chat luong cac chuong trinh dao tao dai hoc.



-Nghién ctru tng dung va kiém nghiém mét s6 quan diém, 1y thuyét vé
danh gia chat luong cac chuong trinh ddo tao trén thé gidi va ¢ Viét Nam.
2.2.'Y nghia thyec tién

-Pé tai tao co s& khoa hoc cho viée thay ddi va cai cach gido duc dai
hoc thudc khéi nganh khoa hoc xa hoi & nhan van.

-Pé tai 13 tai lidu danh cho cac chuyén gia trong qua trinh kiém dinh
danh gia chat lugng chuong trinh dao tao dai hoc khéi nganh khoa hoc xa hoi
& nhan van.

- Dé tai 1a tai liéu tham khao cho cac sinh vién, hoc vién cao hoc
nganh danh gia va do luong trong viée thyc hién cac chuyén dé, bai viét khoa
hoc vé linh vuc nghién ciru.

3. Muc dich, nhiém vu nghién ctru
3.1. Muc dich nghién ciru

-Nghién ctru xdy dung va mé ta ndi dung Bo Tiéu chi danh gia chat
lugng cac chuong trinh dao tao thudc khoi nganh khoa hoc xa hoi va nhan
van.

- Kiém ching d¢ tin cay ciia bo tiéu chi danh gia.

3.2. Nhiém vu nghién ctru

-Khai quat tong quan nhitng nghién ctru vé danh gia chat luong chuong
trinh ddo tao & trong nudc va trén thé giéi.

-Thao tac hoa mot sd khai niém cong cu lién quan dén hoat dong danh
gia chét luong chuong trinh dao tao thude khoi nganh khoa hoc xa hoi va
nhan van

-Khai quat tong quan tinh hinh danh gia chat luong chuong trinh dao
tao trén thé gidi va & Viét Nam.

-Thiét 1ap khao sat thir nghiém nham 1dy ¥ kién cua giang vién vé
phuong phap danh gid cac chuong trinh dao tao.

-Pé xuat Bo tiéu chi chuan nham danh gia chét luong chwong trinh dao
tao thudc khbi nganh khoa hoc xa hoi va nhan van thong qua y kién cta giang

vién.
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4. P6i twong, khach thé, pham vi nghién ctru
4.1. P6i twong nghién ciru

-Xay dung BO tiéu chi danh gia chét luong cic chuwong trinh dao tao
thudc khoi nganh khoa hoc xa hoi va nhan van.
4.2. Khach thé nghién ctru

Giang vién hién dang giang day cac nganh hoc tai truong Dai hoc Khoa
hoc Xa hdi va Nhan van.
4.3. Pham vi nghién ctru

-Giang vién c6 do tudi tir 30 tudi trd 1én, di giang day tir 3 nim tai
truong, co bién ché hoic ky hop dong 1am viéc 3 nam lan tht nhat. Giang
vién lam cong tac quan 1y tai khoa, truong hoac khong lam cong tac quan ly,
chi giang day.

-Pham vi nghién ctru: Tai truong Pai hoc Khoa hoc Xa hoi va Nhan
van Ha Noi.

-Thoi gian trién khai nghién ctru: Nghién ctru trong khoang 12 thang tir
thang 1/2014 dén thang 12/2014.

5. Cau héi nghién ctru va gia thuyét nghién ctru
5.1. Cau héi nghién ctru

-Bo tiéu chi danh gia cac chuong trinh dao tao thudc khéi nganh khoa
hoc xa hdi va nhan van trong truong dai hoc dugc xay dung dua trén co so
nao?

-Dua trén cach thirc nao dé danh gia do tin ciy cta bo tiéu chi danh gia
chét luong chuong trinh dao tao cac nganh khoa hoc x3 hoi va nhan vin trong
truong dai hoc?

5.2. Gia thuyét nghién ciru

Hinh thanh B6 tiéu chi danh gia dua vao cc dic diém cia cac chuong
trinh dao tao cac nganh khoa hoc xa hoi va nhan vin va y kién cta giang vién
dang giang day day tai truong dai hoc Khoa hoc Xa hoi va Nhan van.

Dénh gia do tin ciy cua Bo tiéu chi danh gia chat luong chuong trinh

dao tao khoi nganh khoa hoc xa hdi va nhan van dya trén y kién va su dong



thuan cua giang vién dang giang day tai truong Pai hoc Khoa hoc X3 hoi va
Nhan van.

6. Phuong phap nghién ciru

6. 1. Nghién ciru tai liéu

Cac tai liéu, tap chi, cac nghién ctu khoa hoc gido duc dugc st dung
lam co so 1y luan cho nghién ctru nham rat ngan thoi gian, chi phi. Cac dé tai
nghién clru vé chat luong giang day, cac thanh td dam bao chat luong, mac do
dap ung cua sinh vién t6t nghiép v6i cong viée thue té sau khi ra trudong dugc
dung 1am tai liéu tham khao, co s& dé xay dung nghién ciru.

6.2. Nghién ciru thue té
6.2.1. Phwong phap phéng véan siu

Phong van sau duogc tién hanh truc tiép, su gop y cua Cha nhi€ém
khoa/Ph6é Chu nhiém khoa, Chu nhiém cac BO mon/Pho Chu nhiém cac Bo
mon, Trudng phong ddo tao, cac chuyén gia vé gido duc hoc 13 nhimg ¥ kién
hiru ich cho nghién ctru nay.

6.2.2. Phuong phap diéu tra khao sat

Phuong phap khao sat bang bang hoi: Bang hoi dugc xay dung dua trén
co s& md hinh nghién ctru ciia dé tai nham thu thap thong tin dua vao phan
tich va kiém dinh cac gia thuyét nghién ciru.

M3au khao sat duoc chon bing phuong phap ngiu nhién phan tang
khong ty 18, dung lugng mau 200 13 giang vién, giang vién 13 nha quan ly
(Cht nhiém khoa/Pho chu nhiém Khoa).

6.2.3. Phuong phap xir ly thong tin

Xtr 1y s6 liéu thu duge bang phan mém SPSS phién ban 20.0 véi qui
trinh phan tich dir liéu: Panh gia do tin cdy cia thang do bang hé s
cronbach's alpha khdo sat tr 200 giang vién, can by quan ly cua truong Dai
hoc Khoa hoc Xa hoi va Nhan van - Pai hoc Quéc gia Ha NQi.
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PHAN 2: NOI DUNG CHINH
CHUONG 1: TONG QUAN, CO SO LY LUAN VA THUC TIEN CUA DE TAI
1.1. Tong quan nghién ciru
1.1.1. C4c nghién ciru quoc té

Hoa Ky 1a cai ndi cua danh gia, kiém dinh chat luong (KPCL) gido
duc, do vay lich sir danh gia, kiém dinh chat luong gido duc thé gi6i gan lién
v6i ngudn goc danh gid, kiém dinh chét luong gido duc cua qudc gia nay.

Viéc KDCL chuong trinh thoi ky dau duoc tién hanh nhu cac chién
dich tham quan, khao sat va cong bd danh sach cac chuong trinh dat céc tiéu
chuan chat luong quy dinh. Cho dén nam 1951, da c6 22 t6 chic thuc hién
viéc danh gia, KDCL cac chuong trinh chuyén nganh nhu Y, nha khoa, luit,
quan tri kinh doanh...

Chuyén nganh y khoa duoc danh gia, kiém dinh dau tién. Giira nam
1876 va 1903, dai dién cac truong cao dang y khoa & Hoa Ky di tién hanh
mot s6 budc dé 1ap ra mot danh sach cac truong dap Gmg nhiing tiéu chuan vé
chét luong. Hiép hoi Y khoa My (AMA) dugc hinh thanh tir ¢4 nhan nhiing
ngudi 1am nghé y chtr khong phai tir nhitng nha gido duc di thanh 1ap mot Hoi
doéng gido duc Y khoa va nam 1905 ho tu xdy dung hé thong danh gia cho
minh. Nam 1907, ho da cong bé mot danh sach cac truong cé thé chip nhan
dua trén céac cudc thanh tra, khdo sat cua ho. Nhitng viéc lam nay va cac hoat
dong sau do cua hi¢p hdoi1 Y khoa Hoa Ky 1a co s& cho nhitng gi tré thanh
danh gia, kiém dinh chwong trinh Y khoa ciing nhu trong cac linh vuc nghé
nghiép khac.

Hiép hoi Y khoa Hoa Ky di xay dung céc tiéu chuan, chi bao vé thuc
hién t6t va tién hanh thanh tra viéc md rong cac chuong trinh cu thé da dap
tmg duoc nhimg tiéu chuan do ho xay dung nén chua. Pang cha ¥ 1a nhiing
phat hién dugc cong bd va co tac dong ngay dén cac CTDT Y khoa dang duoc
t6 chuc trién khai vao thoi gian d6. Tham chi AMA con hop tac 1am viée voi
dai dién cta cac truong cao dang, PH Y khoa, nhung ting mang dugc dat
hang cho nhém c4 nhan nhitng nguoi hanh nghé dé ho dén dau trong céc tiéu

chuan dat ra.



Nam 1951, t6 chtrc kiém dinh CTDT & Hoa Ky
chinh thirc dugc cong

nhan.
Tt nhitng ndm cudi cua thé ky 20, & chau Au
cac co quan danh gia,
kiém dinh chat lugng CTDT hoat dong cung véi sy gitp d& cia cac co so dao
tao da xay dung ti€u chuén, tiéu chi, bd chi sé danh gia chit luong cho tirng
CTDT va nghién ciru khoa hoc trong gido duc PH. Nhiéu cong trinh nghién
ctru di duoc cong bd trén thé gidi trong d6 cac két qua duoc danh gia cao 1a
céc cong trinh cta cac nudc trong khdi Thinh Vuong Chung nhu Cave et al
(1988); Johnes & Taylor (1990); Linke (1991); Kells (ed), (1993).

Giai doan 1995 - 1998 mot s6 nha nghién ctru nhu Craft (1994), Dill
(1995); Linkes (1995); Davis (1996); Andrews (1998) d3 théng ké va két luan
c6 khoang 300 chi s6 c6 thé anh huong quyét dinh dén chét luong CTDT PH.
Df’)ng tho1 cac nha nghién ctru gido duc trén co sé thyc nghiém tai nhiéu nudc
khac nhau da khang dinh do diéu kién kinh té chinh tri va co ché xa hoi cua
mdi nudc véi nhitng dic thu khac nhau nén c6 mot sé nhom chi sé ¢ thé ap
dung chung cho tit ca cac nudc, ngodi ra mdi nudc cd thé co nhitng chi sd
phan anh dic thu cta x3 hoi va co ché quan 1y gido duc riéng ctia nudc minh
va cua riéng tung nhom truong/nhom nganh dao tao.

Céc nghién ctru ctia cac nude phan loai tiéu chuan theo: Qua trinh gom
cac chi sb dau vao, chi sb qué trinh dao tao, chi sd dau ra lién quan dén sinh
vién, d6i ngil can bo va tai chinh; Cac chi sb chung (Genaral indicators) gdom:
danh gia ctia Hoi dong, Uy tin cua truong PH va cac chi sd chung khac gdbm
nhém 15 nudc trong khéi phéat trién (Vuong quéc Anh, Phap, Canada,
Australia, Ha Lan, Ao, Phan Lan, Thuy Dién, Tay Ban Nha, Ai Nhi Lan ).

Nghién ctru phan loai tiéu chuan trong pham vi nha truong; Cac dich vu
chuyén mon va nghién ctru; va Su tham gia binh dang c6 lién bang Uc.

Nghién ctru phan loai tiéu chuan theo: Str mang/Muc tiéu/Ké hoach;
Giang day va hoc tap; cac hdi dong vui choi giai tri cia sinh vién; Nghién
cuu; Dich vu gido duc phuc vu xa héi; Gilr gin van hoa va ngh¢ thuat; Quan ly

hanh chinh; Ngan sach va Pam bao va nang cao chat luong c6 Thai Lan
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Nghién ctru phan loai ti€u chuan theo: St mang va muyc tiéu; Thiét ké
va cung c6 CTDT; Hoat dong day, hoc va kiém tra danh gia; Nghién ctru khoa
hoc; Tu van va cac hoat dong khac; T chirc va quan ly; Co so vat chat; Dich
vu; Phan anh cua sinh vién va tu van lai; Khai thac va quéan 1y tai chinh c6 An
Do (1994), SEAMEO (1999).

Nghién ctru phan loai tiéu chuin theo: Can bd giang day; CTDT; Co so
vat chat; Hé théng quan ly; Chat luong cac ky thi - Cau hoi va dap an co
Malaysia (1994), SEAMEO (1999).

Nghién ctru phén loai tiéu chuan theo linh vuc: Chét luong; Su thich
ung cua truong DH ddi v&i nhu cau cta xa hdi va thi truong lao dong va Hic¢u
qua dao tao co Indonesia (1980), va tiéu chuan: 1. Pau vao — 2.Qua trinh
dao tao — 3.Pau ra co: Indonesia (1980), Taylor - Powell & Ellen Henert
(2008) va mang ludi cac truong PH Pong Nam A.

Céc nghién ctru trén day la nhitng nghién ctru phan tich dinh tinh, chua
c6 dinh luong dé khang dinh nhitng tiéu chi nao tot c6 thé st dung dé danh
gia CTDT ndi chung. Thém vao dé cac tac gia nay ciing chua thuc nghiém dé
¢ can ¢t khoa hoc chi ra cac chi sd, tiéu chi nao dat dugc yéu cau cua xa hoi
hay dat duoc chuan dau ra cia CTDT.

Khi danh gia chit luong CTPT chung ta ciing st dung nhiing tiéu
chuan ctia danh gia chat luong co s¢ gido duc hay néi cach khac tiéu chuin
danh gia ¢ hai cap d6 nay co su giao thoa nhat dinh. Chang han nhu danh gia
CTDT chiing ta ciing phai xem xét dén cac chi s6 vé st mang, muc tiéu, ké
hoach cac dich vu cho sinh vién, gidng vién, nghién ctru khoa hoc... Tuy
nhién khi danh gia chat lugng CTDT chung ta chi xem xét nhiing chi béo, chi
sO lién quan tryc tiép dén CTDT ma thoi chir khong xem xét trong mdi tuong
quan v6i cac CTDT nganh khac. Néu nhu danh gia chat luong co sé dao tao
cht trong dén cach diéu hanh hoat dong cia toan truong thi danh gia chat
luong CTDT da di sdu vao dao tao chuyén moén ciia mot nganh hoc dé dam
bao nha truong da tao ngudn nhan lyc cé nhing kién thirc, ki nang va pham
chét dao dirc dap tmg chuan nghé nghiép do cac hiép hoi danh gid, kiém dinh

nghé nghiép dé ra va dap ing cac y€u cau cua mot nganh nghé trong xa hoi.



Trong bbi canh hdi nhap qudc té va canh tranh gay git giita cic trudng
PH va cao dang trén toan qudc, viéc tu khang dinh minh thong qua con
duong danh gia, kiém dinh chét lugng boi cac to chie danh gia, kiém dinh uy
tin cta khu vuc va trén thé gidi dang 1a sy lya chon cua nhiéu truong PH,
trong d6 c6 ca truong cong lap va ngoai cong 1ap. Tir day cho thay vu diém
cua cac nghién ctru trén day la da chi ra dugc cac tiéu chudn, tiéu chi duoc st
dung dé danh gia chat luong dao tao ndi chung ma chua di sau vao viéc phan
loai tiéu chudn dung dé danh gia chat luong CTDT va hon thé nita 13 cho mdi
mot CTDT cu thé.

Chat luong mot CTDT duge danh gia dua trén cac tiéu chuan, tiéu chi.
Céc tiéu chuan, tiéu chi nay dugc xay dung dya trén co sé dap ung duogc cac
muc tiéu dao tao, cac chuan muc, cic diéu kién thuc hién chuong trinh. Chat
luong cia mot chuwong trinh duge xem 1a dat yéu cau khi co sé ddo tao co du
nguén luc va td chire dao tao dap tng duoc cac chuan muc cua CTDT va
chuan dau ra (nguoi hoc ¢ du pham chat ciia nganh nghé dao tao).

Nam 1919, Hi¢p hoi cac truong kinh doanh Hoa Ky AACSB
(American Assembly of Collegiate schools of Bussiness) da dua ra céc ti€u
chi danh gia chuong trinh dau tién ciia nganh Quan tri kinh doanh va nganh
Ké toan. Hai bo tiéu chi nay vé co ban gidng nhau, it tiéu chi khac nhau va
day 1a hai nganh dao tao thudc khdi nganh Kinh té - Quan tri kinh doanh.

Qua trinh kiém dinh cia AACSB dua trén hai yéu td: tu danh gia va
danh gia chéo. Trudc khi bat ddu qua trinh kiém dinh, co s& gido duc phai tro
thanh thanh vién cua AACSB.

Tiéu chuan vé quan ly chién luoc

Tiéu chuan vé hoat dong va nguén nhan lyc: St ménh cua nha truong,
tinh chat cua luc luong sinh vién cua truong, chat luong va trinh dg ctuia doi
ngil giang vién nha trudng 1a nhimng yéu t6 lién quan truc tiép dén chét luong
chung cia nha truong. Do doé nhiing ti€u chi trong muyc nay chu trong viéc
duy tri mot su hoa tron gitta hoat dong cua giang vién va sinh vién dé mang

dén chat luong gido duc cao, gop phan hién thuc hoa s ménh cta nha trudng.

Luan van 24


http://luanvan24.com

Tiéu chuin vé dam béao chét luong hoc tap: Hoat dong hoc tap ciia SV
chinh 1a hoc dong ¢t 161 cua gido duc PH. Céc tiéu chuan vé dam bao chat
lugng hoc tap danh gia sy thanh cong cua nha truong trong viéc thuc hién cac
muc tiéu gido duc cua ho. Vi nhitng sy khac nhau vé st ménh, ddi tuong SV,
dbi tuong nha tuyén dung, va nhiing yéu t6 khac, cac muc tiéu hoc tap cua cac
chuong trinh dao tao s& phai khach nhau tiiy theo mdi truong. Viée biét duge
muc d§ dat dugc cua SV so voi1 nhitng muc tiéu hoc tap cua nha trudong 1a mot
diéu cuc ky quan trong. Viéc do luong va dam bao dugc chét luong hoc tap s€
gitip nha trudng nang cao uy tin véi cong ddng, giup GV va nha truong cai
tién cac CTPT.

1.1.2. Cdac nghién cvwu tai Viét Nam

O Viét Nam, cic nghién ciru vé danh gia chat lugng CTDT khong
nhiéu, chi c6 mot sb tac gia tip trung vao nghién ciru viéc xay dung CTDT
nhu tic gia Pham Van Lap (1998), tac gia Lé Puc Ngoc (2004). Tiép theo
nghién ctru trén tac gia Tran Khanh Ptc (2006) di néu 1én quan diém vé xay
dung va phat trién CTDT can cin ¢t vao tinh hinh thyc tién. Ngoai ra con c6
nghién ctru cla cic tic gia nhu: Nguyén Chi Hoa (2008); Ngé Doan Dai
(2008), Ton Quang Cuong (2012).

Nim 2005, tac gia Nguyén Kim Dung da nghién ctru chi ra nhitng tiéu
chi co ban dé tuyén chon sinh vién tot nghiép cua cac nha tuyén dung & Nhat
Ban. Truong PH c6 thé tham khao tiéu chi tuyén chon nhan lyc ciia nha tuyén
dung dé diéu chinh muc tiéu dao tao va chuin dau ra cho CTDT. Céc tiéu chi
doé 1a: Nhiét tinh cong tac, Su hop tac, Su sang tao, Kién thuc chuyén moén, Cé
ca tinh, Cac hoat dong & linh vuc khac, Kién thuc trong thuc té, Tha hang
trong hoc tap, Uy tin trudng dao tao. Dé thuc hién cac hoat dong danh gia trén
tac gia Pham Xuan Thanh (2005) da chi ra hai cach tiép can gdm: danh gia
d6ng nghiép va danh gia san pham.

Pé danh gia mot CTDT tac gia Tran Thi Bich Lidu (2009) cho rang can
danh gia dau vao cua chuong trinh, cac hoat dong thuc hién chuong trinh, su
thda min cua cac nhom khach hang sir dung chuong trinh, cac két qua hoc tap

va cac dau ra dat dugc so voi muc tiéu dat ra ciia chuong trinh va lam thé nao



dé sur dung c6 hi¢u qua cac nguén luc, tir d6 dua ra cac nhan dinh, va cac bién
phép cai tién nang cao chat luong chuong trinh.

Nghién ctru vé xay dung mo hinh danh gia chat lugng chuong trinh tai
truong PH Khoa hoc x4 hdi va nhan vin tic gia Ngo Dodn Dai, Nguyén Chi
Hoa va Nguyén Hiru Cuong (2008) di khang dinh danh gia CTPT 1a mot yéu
cau khach quan nhim dam bao va cai tién chat luong thém vao do viéc danh
gia CTDT giéng nhu mot tién dé cho hoat dong dbi sanh (benchmarking) va
xép hang (ranking) truong DH hay mot chuong trinh cu thé. Tac gia Ngb
Doidn Paii, da dé cap dén viéc xay dung ti€u chuan danh gia CTDT vdi hai
quan niém va céach lam khéac nhau: Thu nhéat, mét CTPT dugc thuc hién &
mot don vi dao tao (khoa, bo mdn) truc thudec mot truong PH. Do do, khi xem
xét chat luong ciia mot CTDT, c6 thé cin ¢t vao nhitng yéu to dam bao chat
luong ¢ truong DH d6, nhitng yéu t6 da dugce dua vao cac tiéu chuan kiém
dinh chit luong nha truong.

Di sau vao viéc nghién ciru thuc trang coéng tac danh gia tham dinh
chuong trinh mén hoc bac PH ¢ Vi¢t Nam tac gia Tran Thi Hoai, Lé DPtc
Ngoc (2009) tir nghién ctru thuc té, hai nha nghién ctru dé xuat bd tiéu chuan
va quy trinh dénh gia tham dinh chuong trinh gido duc PH gém 4 tiéu chuan
(22 tiéu chi): Muc tiéu cua chuong trinh, Noi dung cta chuong trinh, Thoi
luong cua chuong trinh va Cac diéu kién thuc hién chuong trinh. B tiéu
chuan nay duoc xay dung trén 05 nguyén tic gdm: (i) Pam bao tinh khoa hoc,
(i1)) Pam bao tinh chinh xac, (ii1). Pam bao tinh kha thi, (iv) Bam bao tinh
toan dién va (v) D@ sir dung. Uu diém ctia nghién ctru 1a da chi ra duoc cac
tiéu chuan dé danh gia thim dinh mot chwong trinh moén hoc bac PH nhung
04 tiéu chuan nay khong duoc dinh luong, phan tich su phu hop caa 04 tiéu
chuan dudi goc d6 danh gia cua cac chuyén gia va ctia nhimg nguoi thiét ké,
sit dung CTDT. Pay 1a 05 nguyén tic co ban ma bat ky mot bo tiéu chuan
danh gia chat lugng ddo tao hay tham dinh dinh dé cuong mén hoc nao ciing
can tudn th.

Lé Pirc Ngoc va Tran Hiru Hoan (2010) ciing c6 nghién ctru danh gia

chét luong CTPT theo hudng tiép can nay. Theo hai nha nghién ctru nay:
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“Ban chét ctia phuwong phép phat trién chuong trinh theo cach tiép can CDIO
13 su phat trién cua cach tiép can phat trién (tiép cin qua trinh): nha truong 1a
noi dio tao tiém niang cho nguoi hoc phat trién. Tiém ning nay gom hai loai:
K¥ ning cting va Ky ning mém... mo rong ra cho bat ky mot chuong trinh
gido duc nao sir dung cach tiép can nay - hé muc tiéu nay déu phai co su diéu
chinh lai @& cho né phu hop véi nhu cau va muc tiéu cu thé cia chuong trinh
va linh vyc lién quan™.

Nam 2011, PHQG Ha Noi ban hanh tiéu chuan danh gia chat luong
CTDT trong PHQG Ha Noi. Tiéu chuan nay duoc xdy dung trén co sé ké
thira day du, hop 1y Tiéu chuan danh gia chat lvgng chuong trinh gido dyc cua
Mang luéi céc truong DH Pong Nam A (AUN) dugc Hoi dong Quan tri mang
ludi cac trusng DPH Pong Nam A thong qua vao thang 5 ndm 2006 va dugc
diéu chinh vao thang 4 nam 2011. Tiéu chuan KDCLCT trong PHQGHN
gom 15 tiéu chuan véi 68 tiéu chi, mdi tiéu chi dugc danh gia theo thang diém
tr 1 dén 7.

Nghién ctru cia Bui Thi Thu Huong nam 2012 va Sai Cong Hong nim
2013 di siu vé quan 1y chat lugng CTPT bac PH nganh quan tri kinh doanh
va clr nhan chat lugng cao tai PHQG Ha Noi theo tiép can dam bao chat
luong ctia mang ludi cac truong dai Pong Nam A va theo tiép can quan 1y
chat luong tong thé. Trong nghién cru ctia minh, Bui Thi Thu Huong da dua
ra vi du xay dung hé tham chiéu cho tiéu chuan 5: Panh gia sinh vién va tiéu
chuan 11: Quy trinh dam bao chat luong day cua bo ti€u chuan danh gia
CTDT cla mang ludi cac truong PH chau A (AUN). Ban tham chiéu di
luong hoa duoc nhimng cong viéc can 1am va lam nhu thé nao dé dat timg tiéu
chi, tiéu chuan; Xac dinh duoc ai 1am cong viéc gi va lam nhu thé nao; Tu d6
cac don vi xdy dung ké hoach phan cong thuc hién cic cong viée di quy dinh
tai bo tham chiéu.

Pay 1a mot diém manh cua nghién ctru boéi ¢ hau hét cac truong PH
quan 1y chit luong gido duc thudong bo qua viée xay dung thuc hién hé tham
chiéu cho bd tiéu chuin nén “chuan” nhiéu khi khong c6 tac dung, viéc tu

danh gia mang tinh chat di pho. Trong nghién ciru cia minh Bui Thu Huong



khong dé cap dén van dé xay dung tiéu chuan danh gia cling nhu qui trinh tu
danh giad chuong trinh dao ndi dung ma tac gid s€ nghién ctru trong ludn an
nay.

Nghién ciru ctia Sai Cong Hong (2013) di 1am sang to van dé quan 1y
chét luong theo mo6 hinh dam bao chit luong gido duc bén trong ctia AUN.
Can ¢t vao bo tiéu chuan danh gia chét luong CTPT cua AUN va cac tiéu
chuan thudc hé théng dam bao chat luong bén trong cia AUN, Sai Cong
Hong da dé xuat hé théng noi dung quan Iy CTDT theo tiép can dam bao chét
luong ctia AUN véi 6 noi dung chinh gdm 15 noi dung chi tiét. Noi dung tiép
theo trong nghién ctru do6 la phan tich thuc trang quan ly CTDT nganh Quan
trj kinh doanh & PHQG Ha Nbi va dé xuat nhém giai phap tang cuong quan
ly CTPT nay. Nhu vay, nghién ctru ciia Sai Cong Hong khong dé cap dén van
dé xay dyng tiéu chuan danh gia chat lugng CTPT nhu trong ndi dung Luén
an cua tac gia.

Nghién ctru vé danh gia chat lwong chuong trinh, gido trinh con co tac
gida Phan Xuan Son (2013), tac gid Pham Thi Tuy (2013), tic gia Doan Minh
Huan (2013), tac gia Nguyén Cong Tri (2013). Tuy nhién cac nghién ctru ndy
chi nam trong khuén khoé phuc vu cic chuong trinh, gido trinh thudc dé& an
1677 ctia ndi bd Hoc vién Chinh tri quéc gia H6 Chi Minh. O day céc tac gia
moi chi co nhitng nhan dinh ban dau vé 1y thuyét danh gia chat luong CTDT
ma chua di sau vao xdy dung céc tiéu chudn, tiéu chi danh gia CTDT cu thé.

Nguyén Tuyét Hanh (2013) d nghién ctru vé co s& 1y luan va thuce tién
cia viéc danh gid chit lwong CTDT véi cac ndi dung cian ban: Thé nao 1a
danh gia chat lugng chwong trinh; Panh gia chat lwong chuong trinh bang
cach nao; Nguyén tic va quy trinh dénh gia chit lwong CTDT; X4y dung tiéu
chi dénh gia chét luong chuong trinh thé nao va Panh gia chwong trinh, gido
trinh voi van dé ning cao chat luong dao tao. Thém vao d6 tac gia con dua ra
18 tiéu chi co thé sir dung dé danh gia chat lugng CTPT bao gém: Muc dich
va muc tiéu, chuan dau ra; Noi dung chuong tinh dao tao; Ban mo ta chi tiét
CTDPT; Cau tao chuong tinh dao tao; Quan diém su pham va chién lugc; Panh

gia sinh vién; Chat luong doi ngii giang vién; Chat luong doi ngii phuc
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vu; Chét luong sinh vién; Ho trg va tu van cho sinh vién; Cac tién ich va co
so ha ting; Pam bao chét luong; LAy y kién sinh vién; Thiét ké chuong trinh
giang day; Céac hoat dong phat trién doi ngii; Phan hoi ctia cac bén lién quan;
Pau ra va Sy hai long ctia cac bén lién quan. Thuc té ta ¢ thé nhan thiy 18
tiéu chi ma nha nghién ctru dua ra cé nhiing tiéu chi tring ldp vé ndi ham khai
niém ma ta c6 thé g0p vao duogc, hon nita cac ti€u chi chua dugc phan tich,
danh gia bang phuong phap dinh lugng dé tang su thuyét phuc néu sir dung dé
danh gia chét luong CTDT.

Tac gia Pinh Tuin Diing (2014) v6i nghién ctru xay dung b tiéu chi va
quy trinh, phuong phap kiém dinh chat lugng chuong trinh gido duc cic
nganh thudc khdi nganh kinh té va quan tri kinh doanh trinh d6 PH vdi 07
tiéu chuan (119) tiéu chi gé)m: Muc ti€u dao tao; CTDT va hoat dong dao tao;
Doi ngii gidng vién va phat trién doi ngii giang vién; Sinh vién va cong tac hd
trg sinh vién, gido trinh, hoc li€u, thu vién; Nghién ctru khoa hoc va hop tac
quéc té; Sinh vién t6t nghiép va tu van viéc 1am dbi véi sinh vién. RS rang,
mot bo tiéu chuan danh gia chat luong CTDT véi tong sb 119 tiéu chi 1a qua
nhiéu so véi cac bd tiéu chuan dang duoc sir dung hién nay. Nhu vay, nghién
clru ndy ¢6 wu diém 1a cac tiéu chi dd dugc danh gia thuc nghiém va két qua
thu duoc cling c6 do tin cdy. Thém vao d6 nghién ctru ciling da xay dung dugc
quy trinh ty danh gia va danh gia ngoai cho cac truong PH khi ap dung cac
tiéu chi ndy vao danh gid chuong trinh gido dyc thudc khdi nganh kinh té va
quan tri kinh doanh. Nhimg vu diém nay ctia nghién ctru s& dugc tac gia ké
thtra trong luén an nghién ctru cia minh.

Tinh dén thoi diém 5/2015 O Viét Nam di c6 04 bo tiéu chuan danh gia
chét luong CTDT do B GD&DT ban hanh bao gém:

-Tiéu chuan danh gia chat lugng chuong trinh gido duc nganh Giao duc
Tiéu hoc trinh d6 cao dang (da c6 10 chuong trinh hoan thanh bao cao tu ddnh
gia tai cac truong PH va cao dang, trong d6 c6 4 chuong trinh da duoc dédnh

gi4 ngoai boi cac chuyén gia déng nghiép).



-Tiéu chuan danh gia chat lugng CTPT gido vién trung hoc phd thong
trinh 40 BPH (da ¢6 100 CTDT hoan thanh bao cdo tu ddnh danh gia, trong do
12 chuong trinh da dugc danh gia ngoai).

-Tiéu chuan danh gia chat lugng chuong trinh gidgo duc su pham ky
thudt cong nghi€p trinh d0 PH (da c6 5 chuong trinh hoan thanh bao cdo tu
danh gia, trong d6 ¢6 2 chuong trinh dugc danh gia ngoai).

-Tiéu chuan danh gia chat lugng CTPT diéu dudng trinh d6 PH, cao
dang (tiéu chuin nay méi duoc ban hanh nim 2013 nén chua c6 chuong trinh
nao dugc danh gid).

Tuu chung lai cac nghién ctru vé danh gia chat lwong CTDT dugc phan
tich & trén déu c6 uu diém 1a cac tiéu chuin danh gia dugc xay dung theo mo
hinh danh gia theo muc tiéu. Tuy nhién céc tiéu chuan danh gia dugc xay
dung hoan toan mang tinh dinh tinh, chua duogc dinh Iuong, phan tich vé su
phu hop cua céc tiéu chi d6i voi nhu cau dao tao clia xa hoi va goc nhin cia
nhitng nguoi st dung CTDT. Pong thoi cac nghién ctru trén chua dua ra dugc
nhirg hudng dan cu thé dé st dung cac tiéu chuan trién khai danh gia CTDT
(ngoai trir cc tiéu chuan do BO GD&DT ban hanh).

Thém vao d6, phan 16n cac nghién ctru chi dimg & goc do nghién ciru
chung vé mit 1y thuyét hodc chi ra nhitng tiéu chuan tiéu chi chung chung ma
chua c6 nhitng phén tich, thir nghiém tiéu chuan, tiéu chi nao 1a tot hay chua
t6t. Bén canh d6 ciing c6 nha nghién ctu thir nghiém, danh gia mic d6 phu
hop cua tiéu chi d6i véi CTPT nhung cac tiéu chuin, tidu chi d6 dung dé
danh gia CTPT thudc khdi nganh kinh té (nghién ctru cia Pinh Tuan Diing)
ma khong phai nganh xi hoi. Do vay ddy 1a mot khoang tréng dé tac gia bd
sung, 1am giau thém co sé 1y luan xay dung tiéu chuan, tiéu chi danh gia
CTDT va cy thé 1a CTDT PH nganh BCTT.

Céc tiéu chuan danh gia chat luong CTDT gido vién cta Viét Nam

Giai doan 2007 - 2012, nhu da néu ¢ trén B GD&DT cua nudc ta da
ban hanh 3 b tiéu chuan danh gia chat luong chuong trinh gido duc PH. Dén

thoi diém nay, PH Qudc gia Ha Ni cling d cong bd tiéu chudn danh gia
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CTDT riéng cua truong. Tuy nhién ¢ day ching to1 tap trung vao ba bd ti€u
chuan da Bo GD&PT ban hanh gom:

-Tiéu chuan danh gia CTDT gido vién tiéu hoc trinh d6 cao dang (ban
hanh theo Quyét dinh s 72/2007/QD-BGDDT ngay 30/11/2007);

-Tiéu chuan danh gia CTDT gido vién trung hoc pho thong trinh d6 PH
(ban hanh theo Quyét dinh s6 03/2008/QD-BGDDT ngay 04/02/2008, sau d6
dugc stra chira hoan thi¢n va ban hanh theo Thong tu s6 49/2012/TT- BGDDT
ngay 12/12/2012);

-Tiéu chuan danh gia CTDT gido vién su pham k¥ thuat cong nghiép
trinh @ DH (ban hanh theo Théng tu sé 23/2011/TT-BGDDT ngay

06/6/2011).

gido vién ti€u hoc trinh

do cao dang

dao tao gido
vién

trung hoc ph thong

QD ban hanh sb
, 49/2012/TT- Quyét dinh ban
Quyét dinh ban hanh ,
. BGDDT (sva QP | hanh so 23/2011/TT-
s0 72/2007/QDb-BGDDT
03/2008/QD- BGDDT
BGDDT)
Poi tuong: CT dao tao DPoi tuong: CT Poi tuong: CT dao tao

gido vién su pham

ky thuat

Tiéu chuan 1: Muc
tiéu, co cdu td chuc,
quan 1y dao tao va cong
tac danh gia hoat dong
dao tao gido vién tiéu

hoc trinh d6 cao d'fmg

Tiéu chuén 1: Muc
tiéu, chuan dau ra,
co céu to chirc, quan
ly dao tao va cong
tac danh gia

hoat dong dao tao

Tiéu chuan 1: Muc tiéu

va chuan dau ra

Tiéu chuan 2: Chuong
trinh va cac hoat dong

dao tao gido vién ti€u

Tiéu chuin
2: Chuong trinh va
cac

hoat dong dao tao

Tiéu chuan 2: CTDT
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hoc trinh d6 cao dang

Tiéu chuan 3: Poi ngii
giang vién tham gia
chuong trinh gido duc
nganh Gido duc Tiéu hoc

trinh d6 cao dang

Tiéu chuan 3: Doi
ngli gidng vién va
nhan vién tham gia

chuong trinh

Tiéu chuén 3: Hoat

dong dao tao

Tiéu chuan 4: Nguoi
hoc va cong tac hd trg
nguoi hoc thudc chuong
trinh gido duc nganh
Gi4o duc Tiéu hoc trinh

do cao dang

Tieu chuan 4:
Nguoi hoc va cong

tac ho tro nguoi hoc

Ti€u chuan 4: D61 ngli
giang vién, can by quan

1y va nhan vién

Tiéu chuan 5: Thu
vién, trang thiét bi day
hoc va co s& vat chat
khac hd trg chuong trinh
gido duc nganh Gido duc
Tiéu hoc trinh d6 cao

dang

Tiéu chuan 5: Co
s& vat chat phuc vu

chuong trinh

Tiéu chuan 5: Nguoi

hoc

Tiéu chuian 6: Céng

tac tai chinh phuc wvu

Tiéu chuan 6:

Cong tac tai chinh

Tiéu chuan 6: Co so

vat chat phuc vu chuong

chuong trinh gido duc | phuc vu CTDT trinh
nganh Gido duc Tiéu hoc
trinh do cao
déng > > -
Ti€u chuan 7: Cong tac| Tiéu chuan 7: Ti€u chuan 7: Cong

danh gia sinh vién tot
nghiép chuong trinh gido

Cong tac danh gia
sinh vién tot nghiép

tac tai chinh phuc vu
chuong trinh




duc nganh Giao duc Ti€u | va hoat dong tu van
hoc trinh do cao dang va | viéc lam

hoat dong tu van viéc [am

Céc tiéu chuan trén cho thdy cau trac cua cac bd tiéu chuan va ndi ham
clia cac tiéu chuan khac nhau khong nhiéu, hay néi cach khac 1 c6 cdu trac
kha dong nhét.

Qua trinh trién khai danh gia ngoai 14 CTPDT theo céc tiéu chuan déanh
gia chat luong trén (12 CTPT gi4o vién THPT; 02 CTPT gido vién TCCN)
theo y kién phong van chuyén gia Pham Xuan Thanh nhu sau:

Nhin chung, cic bao cdo tur danh gia dugc trinh bay theo mau quy dinh.
Céu tric cia bao cdo tu danh gia phu hop v6i Huéng dan ty danh gia chat
lugng CTDT gido vién do Cuc KTKDCLGD phéi hop voi Du an phat trién
gido vién THPT & TCCN ban hanh. Céac bao céo da néu duoc cac thong tin vé
co s& dao tao; Phan ty danh gia da néu dugc qua trinh ty danh gia thudc giai
doan bao cao.

Céac bao cao phan tich day du cac tiéu chuan va tiéu chi; ¢ su phan
tich, so sanh cic diém manh, ton tai va nguyén nhan; xac dinh nhiing van dé
can cai tién va cac bién phap thuc hién; c6 bang liét ké cac thong tin va minh
chiing dugc ma hoa néu trong bao cdo tu danh gia; cach trinh bay lap luan ro
rang.

Tuy nhién & mot s6 bao cao tw danh gia viéc mo ta qua ngan nén khong
lam noi bat nhitng viéc ma truong hoic khoa di 1am dugc; mot sd bao cao mod
ta dai dong nhung khong xac dinh duoc diém manh, diém ton tai cua tiéu chi.

Ttr nhitng nhan xét trén cho thdy: Cac tiéu chuan danh gia CTDT gido
vién Viét Nam duoc thiét ké khoa hoc, ¢6 ndi ham 1o rang, dé hiéu. Cung voi
cac van ban hudng dan ty danh gia kém theo co so ddo tao tu danh gia chat
luong CTDT ciia minh dé rut kinh nghiém, nang cao chat luong CTDT hon

nira'.

' Tran Thi T4 Anh (2015), Luan in tién sy, Nghién ctru xay dung tiéu chuan danh gia chét lugng chuong
trinh dao tao dai hoc nganh bao chi — truyén thong ¢ Viét Nam,,
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1.2. Khai niém cong cu

Chit lugng

Chét luong 12 mot khai niém phuc tap, da chiéu. Mdi nguoi ¢ thé dua
ra nhitng quan niém hay dinh nghia khac nhau. Khéi niém “chat luong” c6 thé
hiéu duogc, nhung khé giai thich va dién dat day du, rd rang. Dudi day 1a mot
s6 cach hiéu vé khai niém “chat lugng”.

Chat luong la téng thé nhirng tinh chét, thudc tinh co ban cta sy vat (su
viéc) lam cho su vat (su viéc) nay phan bi¢t véi su vat (su viéc) khac.

Chat lugng 1a cai lam nén phém cht, gia tri cia sy vat hodc la cai tao
nén ban chit sy vat, lam sy vat nay khac su vat kia.

Chat luong 1a mirc hoan thién, 1a ddc trung so sdnh hay dac trung tuyét
ddi, dau hiéu dic thu, cac dit kién, cac thong sb co ban.

Chét luong 1 muc d6 dap tng cac yéu cau ctia mot tap hop cac dic tinh
vbn ¢o trong d6 yéu cau duoc hiéu 13 cac nhu cau hay mong doi di dugc cong
bd, ngdm hiéu hay bét budc (dinh nghia ctua ISO 9000 - 2000).

Chéat luong 1a “tp hop cac dic tinh ctia mot thuc thé (d6i twong) tao
cho thuc thé (d6i twong) d6 kha ning théa mén nhitng nhu cau da néu ra hoic
nhu ciu tiém an” (TCVN - ISO 8402).

Tac gia Glen (1998) quan niém chat luong 1a dau ra, 1a san pham dao
tao cta chuong trinh gido duc thi cling can xem xét tit ca cac yéu t6 anh
huong dén chat lwong va dé ciing 1a cac ndi dung cia mot chwong trinh dao
tao ndo d6 can duoc danh gia. Do d6 cling can phai xem xét cac chi so trong
qua trinh tuyén sinh dau vao va qua trinh dio tao.

Ngoai ra chat luong con duge mot s6 nha nghién ctru quan ni¢m nhu
+ Chat lugng 1a sy phu hop gitra cac ti€éu chuan

sau: .
(thong so6 k¥ thuat);

+ Chét lugng 1a su dép trng nhu cau cua khach
hang (nguoi st dung lao

dong dugc dao tao);
+ Chat luong véi tu cach 1a hi€u qua cta viéc dat myc dich cta truong

hoc.



Tom lai, vé ban chat khai niém chit luong chi mang tinh twong d6i, &
mdi ngudi, modi goc do ta co thé nhin nhan vé chat luong & nhitng khia canh
khac nhau do vay cdu hoi chat luong cua ai thuong duoc dit ra. Tuy nhién,
theo Hervey & Green chiing ta c6 thé tap hop thanh nim nhom quan niém vé
chét luong: Chét luong 1a su vuot troi; chét luong 1a sy hoan héo; chét lugng
1a sy phu hop voi muc tiéu; chat lugng 13 sy dang gia vé dong tién va chat
luong 1a gia tri chuyén doi [95].

T6 chirc Pam bao chat lugng GDPH quéc té (INQAHE - International
Network of Quality Assurance in Higher Education) da dua ra 2 dinh nghia vé
chat luong GDDH 1a (i) Tuan theo cac chuin qui dinh; (i1) Pat dugc cac muc
tiéu dé ra.

Theo dinh nghia thur nhét, can c6 bo tiéu chi chuan cho GDPH vé tat ca
céc linh vuc va viéc kiém dinh chét lugng mat truong PH s€ dua vao bo tiéu
chi chuan dé6. Theo dinh nghia thr hai, khi khong c6 bo ti€u chi chuan viéc
tham dinh chat luong GDDH s¢ dugc dya trén muyc ti€u cua tung linh vuc dé
danh gia. Nhitng muc tiéu ndy s& dugc xac 1ap trén co so trinh d phat trién
kinh té - x3 hoi cua dat nude va nhitng diéu kién dic thu cua trudng do .

Nhu vay, c6 nhiéu quan niém khic nhau vé chat lugng nhung trong
nghién ciru nay tac gia sit dung quan niém chat lugng 1a sy phu hop voi muc
tiéu xuyén sudt dé tai boi quan niém nay ph hop v6i hoan canh cua Viét Nam
va phan 4nh dugc quan niém vé chat lugng cia nhiéu tic gia.

Tiéu chudn va tiéu chi danh gid

Tiéu chuan 1a quy dinh vé dic tinh k¥ thuat va yéu cau quan 1y ding
lam chudn dé phan loai danh gia san pham, hang ho4, dich vu, qua trinh, moi
trudng va cac dbi twong khac trong hoat dong kinh té - x3 hoi nham nang cao
chat luong va hiéu qua cua cac ddi twong nay. Tiéu chuan do mot t6 chirc
cong bd dudi dang vian ban dé ty nguyén ap dung.

banh gid 1a mdt khai niém duogc st dung kha rong rai va duoc hiéu 1a
mot qué trinh thu thap thong tin moét cach cé hé thdng va dua ra nhitng nhan

dinh dua trén cac thong tin thu dugc.
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Panh gia 1a viéc can clr vao cac sé do va céc tiéu chi dé xac dinh ning
luc va phém chit cua san phém ddo tao dé nhan dinh, phan doan va dé xuét
cac quyét dinh nham khong nging nang cao chat lugng san pham.

Trong danh gi4, tiéu chuan dugc hiéu la nguyén tac da duoc thong nhat
giita nhitng nguoi trong ciing mot linh vuc danh gia dé do luong gia tri chét
lugng (Joint Committee on Standards for Educational Evaluation, 1981).
Trong kiém dinh chat luong & Hoa Ky, tiéu chuan dugc hiéu 1a mic do yéu
cau nhat dinh ma cac trudong PH hodc CTDT can phai dap tng dé co quan
dam bao chat lugng hodc kiém dinh chit luong cong nhan dat tiéu chuan kiém
dinh (CHEA, 2001), trong khi do, ti€u chi lai dugc dinh nghia thong qua tiéu
chuan. Ciing theo (CHEA, 2001), tiéu chi la tiéu chuan dé kiém dinh hoic cac
nhan moét truong PH hodc mot CTDT dat ti€u chuan kiém dinh, 1o rang,
CHEA d sir dung tiéu chudn va tiéu chi nhu nhiing tir d6ng ngha.

Theo Johnes &Taylor (1990), tiéu chi duoc xem nhu nhitng diém kiém
soat va 1a chuan dé danh gia chat luong cua dau vao va qua trinh dao tao. Tuy
vay, trong xu hudng hién nay, chat luong cua giao duc dao tao dugc danh gia
chu yéu dyua vao dau ra. Mot CTDT duoc goi la co chit luong khi san phém
dau ra hay chinh 13 sinh vién t6t nghiép dat duoc nhimng chuan dau ra cua
chuong trinh.

O cac nudc chau Au, tiéu chuan thuong duge dung gan két voi muace do
ctia dau ra, tiéu chuin theo cach dinh nghia cua cac nudc chau Au duogc xem
nhu két qua mong mudn ciia mot CTDT trong gido duc bao gom kién thirc, k§
nang, thai do can c6 cua mot nguoi tbt nghiép ké ca vé tiéu chuan cua bac hoc
13n tiéu chuén cua nganh dao tao (Brennan, 1997). Tiéu chuan con duge hiéu
1a marc d6 kién thic can dat dugc trong hoc tap cia mot sinh vién hay mot tap
hop sinh vién (16p, truong). Theo Reynolds (1990) tiéu chuan con ¢ y nghia
1a muc trung binh trong do luong cac tiéu chi danh gia chat lugng. Céc tiéu
chuan d6 nam trong ndi dung danh gia lién quan truc tiép dé sinh vién bao
gdm nhitng pham chit va muc tiéu can dugc danh gia véi nhitng tiéu chi danh
gia cu thé (Woodhouse, 2001) [114].



Theo Hoi dong kiém dinh chit lugng gidgo duc PH Hoa Ky (CHEA,
2001), ti€u chi la chuin muc dé kiém dinh chat luong hodac xac nhan mot
truong DH, hodc moét CTDT dat tiéu chuan kiém dinh (chuan muc & diy duogc
hiéu nhu nhu chit lugng ma chung ta mong mudn).

Trong Quyét dinh sd 65/2007/QD-BGDDT ban hanh ngay 01/11/2007
Quy dinh vé tiéu chuan danh gia chat luong truong PH, tai diéu 2, chuong I
néu rd: Tiéu chuan danh gia chat luong gido duc truong PH 13 muc do yéu
cau va diéu kién ma truong PH phai dap Gmg dé dugc cong nhan dat tiéu
chuan chat lugng gido duc. Thém vao do tai diéu 3 khéng dinh muc dich ban
hanh tiéu chuan danh gia chat luong gido duc truong PH: Tiéu chuan danh
gia chit luong gido duc truong PH duoc ban hanh 1am cong cu dé truong DH
tu danh gia nham khong ngimg ning cao chat luong dao tao va dé giai trinh
v6i cac co quan chic ning, xd hoi vé thyc trang chét luong dao tao, dé co
quan chirc ning danh gia va cong nhan trudng dat tiéu chuan chat lugng gido
duc; dé nguoi hoc cd co sé lua chon truong va nha tuyén dung lao dong tuyén
chon nhan luc.

Trong thuc té chua co su khac biét rd rang giita tiéu chuan va tiéu chi
nhung nhin chung tiéu chi duoc st dung nhu nhitng yéu cau cu thé hon so voi
tiéu chuan nén nhiéu ngudi van quan niém rang tiéu chi nam trong tiéu chuan
hay mdi tiéu chuan c6 nhiéu tiéu chi.

Trong hé thdng gido duc qudc dan Viét Nam, khi kiém dinh céc truong
day nghé, B6 Lao dong va Thuong binh x3 hoi lai coi cac tiéu chuin nim
trong céc tiéu chi. Nhu vy, tiéu chuan hay tiéu chi nho hon hay 16n hon nam
trong quy udc, va vi¢c giai thich céac tr nglr dugce sir dung trong van ban do.
Trong nghién ciru nay, tac gia sy dung theo quan niém tiéu chi nam trong tiéu
chuén, tiéu chi 1a sy chi tiét hoa, cu thé hoa cua tiéu chuan. Bén dudi tiéu chi
1a céc chi bao, chi sé (cu thé hoa tiéu chi, 14 cac dau hiéu dé nhan biét va can
phai dat duoc). Minh chimg 1 bang chimg dat duoc cac dau hiéu.

Theo Nguyén Kim Dung & Pham Xuan Thanh (2003), tiéu chi trong
gido duc la cac ti€u chuan duge chi tiét hoa, dung dé kiém dinh chét luong

hay dé cap giay chimg nhan cho mot truong (hodc mot CTPT) bao gom cac

Luan van 24


http://luanvan24.com

mong doi vé chat luong, mirc do hiéu qud, kha ndng tai chinh, tuan thu cac
quy tic va quy dinh qudc gia, két qua dau ra va tinh bén viing cua cac két qua
d6. Tiéu chi 1a nhimg yéu cau (vé muc do va diéu kién) chat luong duogc chi
tiét hoa ciia mot hoat dong cu thé trong mot linh vuc hay mot mang cua hoat
dong giao duc (trong tiéu chuén).

Tiéu chudn va tiéu chi 1a hai khai niém dugc st dung rat nhiéu trong
hoat dong dam bao chat luong, kiém dinh chat luong gido duc. Gitra chung
khong ¢6 mdt su phan dinh rd rang nao ma trong ban than ndi ham khai niém
c6 su giao thoa.

Trong dé tai ndy, tac gia coi tiéu chi danh gia chat luong CTDT DH
nganh khoa hoc xa hoi 14 sy cu thé hoa, chi tiét hoa tiéu chuan danh gid chét
lugng khi ma tiéu chuan danh gia chat luong khong gi khac chinh 13 céc linh
vuc lién quan truc tiép dén CTPT nganh khoa hoc xa hoi.

Chuong trinh dao tao

La mot van ban quy dinh muc dich va cac muc tiéu cu thé dit ra d6i voi
mot nganh ddo tao, cac khéi kién thirc va cac mon hoc, tong luong cung thoi
lvong danh cho mdi mén hoc ma nha truong t6 chic giang dé trang bi cac
kién thuc, k¥ nang, thai do can thiét cho sinh vién theo hoc mét nganh nao do,
duoc hiéu ng.‘fm gon 1a tap hop cdc mon hoc

La mot ké hoach day hoc chinh théng danh cho sinh vién theo hoc mot
bang cap PH. Thuit ngit nay duoc hiéu theo mot nghia rong bao gdm cac
muc ti€éu hoc tap cua sinh vién (kién thire, ki nang va thai dd), nd1 dung hoc
tap (cac mon hoc cung voi cac kinh nghiém hoc tap cua sinh vién), trinh ty
thuc hién, nguoi hoc, cac hoat dong, cac phuong phap day hoc va danh gia
qua trinh day va hoc, cac nguén tu liu phuc vu viéc day hoc va cac nhan xét
danh gia dbi voi qua trinh day va hoc.

biéu 6 Luat Gido duc nam 2005 néu rd: Chuong trinh gido duc thé hién
muc ti€u gido duc; quy dinh chuén kién thuc, ky nang, pham vi va cAu trac ndi
dung gido duc, phuong phap va hinh thirc t6 chirc hoat dong gido duc, cach
thire danh gia két qua gido duc déi v6i cac mon hoc & mdi 16p, mdi cap hoc

hoac trinh do dao tao.



Diéu 36 Luat Gido duc PH 2012: CTDT trinh d6 cao dang, PH gom:
muc tiéu, chuan kién thirc, k¥ nang ctia nguoi hoc sau khi tot nghiép, ndi dung
dao tao, phuong phap danh gid d6i véi mdi moén hoc va nganh hoc, trinh do
dao tao; bao dam yéu cau lién thong giita cac trinh 6 v6i cac CTDT khac.

Nhu vay, cac bd phan ciu thanh cia mot CTDT phai bao gém muc tiéu
ctia CTPT, cac khdi kién thic cia CTDT (kién thirc dai cuong, kién thtrc co
so nganh, kién thic chuyén nganh), chuan kién thtc, chuan ky ning cua
nguoi hoc sau tot nghiép, ndi dung dio tao, phuong phap danh gia... cac cau
phan nay c6 mdi lién hé chat ch& voi nhau. Can clr vao myc tiéu va chuan dau
ra cia CTDT nhitng ngudi xdy dung CTDT s& xac dinh cac mon hoc cu thé,
giang vién lya chon phuong phéap giang day thich hop dé chuyén tai cac kién
thire, k¥ nang dén cho nguoi hoc nham dat duoc chuan dau ra nhu mong doi
(thém vao d6 hoat dong kiém tra, danh gia cling phai ¢ sy twong ung véi
phuong phéap giang day va dic tht mdi mon hoc). Cac bo phan cau thanh nén
mot CTPT véi cac mdi quan hé giita ching sé 1a co sé dé tac gia xdy dung
cac tiéu chuan, tiéu chi danh gia chat lugng CTDT PH khéi nganh khoa hoc
x4 hoi va nhan vin & chuong tiép theo.

Trong luan van nay CTDT duoc hiéu nhu diéu 36 Luét Gido duc PH do
Thu tudng chinh phu ban hanh nam 2012.

Nganh khoa hgc xa hi va nhan van

Tir 1au, khi ndi dén “khoa hoc” nguoi ta thuong nghi dén cac nganh
thudc linh vuc khoa hoc — k¥ thuat. Tinh trang nay khong chi xdy ra & nudc
ta, ma c6 1& trén khap thé gidi déu nhu vay. Trong World Social Science
Report cia UNESCO nam 1999, hai dong chu bién tai liéu ndy nhan xét nhu
sau:

“Theo cach hiéu cua cong chung, thut ngli “science” thuong duoc
déng héa véi cac nganh khoa hoc ty nhién. Tu do, xuat hién nhiéu cau hoi dai
déng vé v nghia cua cac khoa hoc xa hoi 1a gi va cac khoa hoc xa hoi ¢6 thuc
su khoa hoc khong”3 (A. Kazangcigil *D. Makinson, 1999, tr. 11)

2 Nhu da trich dan & 1
3 Nguyén van tai liéu nay bang tiéng Anh, céc trich dan tir tai liéu ndy do chiing t6i dich sang tiéng Viét.
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Nguoc dong lich sir, ngudi ta thay ring tén goi “science humanies «
(khoa hoc nhan vin) duoc hau tude de Condorcet, vira 1a kinh té gia vira 1a
chinh khac nguoi Phap (1743 — 1794) str dung lan dau tién tron gtacs pham
Esquisse d’un tableau historique des progress de I’esprit humain (c6 nghia la
Phac thao lich sir nhitng tién bo cua tri tué nhan loai) duoc viét trong tu trong
khoang thoi gian 1793 — 1794 trudce khi tu sat. Tuy nhién, tir khi xuét hién tén
go1i dén khi duoc nhin nhan 1a mot nganh “khoa hoc” nhu ngay nay 1a mot
chang duong dai: cac khéi nganh khoa hoc xa hoi va khoa hoc nhan van da
trai qua qua trinh phat trién nhiéu thé ky. O phwong Ty, mic du truyén théng
nghién ctru trong hai linh vuc xa hoi va nhan van c6 tu thoi Hy Lap co dai,
nhung nganh nghién ctru vé hai linh vuc nay chi dugc xem nhu 1a mot khoa
hoc tir gitra thé ky 19, khi cic nha nghién ctru ké thira nhitng thanh tuu vé
phuong phap nghién ctu trong khoa hoc ty nhién. A.Comte (1798 — 1857,
nguoi dugc xem 13 cha dé ctia nganh xa hoi hoc hién dai, 1 nguoi rat ngudng
mo khoa hoc tur nhién va khoa hoc chinh xac, di phat hién ra su bat on cua
khuynh huéng vin chuong ddy cam tinh ctia giéi nghién ciru xa hoi hoc —
nhan vin thoi bay gio. Ong ap 0 hoai bio xay dung nganh nay thanh mot
nganh khoa hoc dang nghia, dé x4y dung kién thirc khoa hoc vé xa hoi bang
phuong phap luan chit ché nhu cac nganh khoa hoc tu nhién. Tiép tuc A.
Comte, cac nha xa hoi hoc nhu M.Weber va E.Durkeim da c6 nhiing thanh
tuu to 16n trong viée ap dung phuong phap khoa hoc dé nghién ctru cac khia
canh khac nhau cua x3 hoi, gop phan phat trién manh mé nganh khoa hoc nay
vao thé ky 20.

Déi twong nghién civu khoa hoc xa hi va nhan van va phwong phdp nghién civu
khoa hoc xa hgi va nhdn vin

Pic diém va hinh thac cua hoat dong va cac mbi quan hé cua con
nguoi, 1a dbi tugng nghién ctru cia KHXH&NV. M. Godelier luu ¥ rang "dé
hiéu duoc ban chét cia khoa hoc x3 hoi va nhan van va cac phan nganh cua
no, can phai luu y diéu co ban sau ddy co thé soi roi duoc tat ca. Loai nguoi
khong chi song thanh x3 hoi nhu ching loai séng thanh bay dan khéc, loai
ngudi con tao ra xa hoi dé sdng" (GodelierM, 2002, tr3).



Theo C. Bernard, phuong phap nghién ctru quen thudc ctia nganh khoa
hoc tu nhién 14 phuong phép quan sat va thuc nghi€ém. Nghién ctru khoa hoc
xa hoi va nhan van tu khi dugc xem la nganh khoa hoc, da tim nhitng phuong
phép nghién clru riéng cho minh dua trén cac co s& phuong phap cua khoa
hoc tu nhién. (C Bernard, 1867).

"Cac dir lidu tir nghién ctru khoa hoc xa hoi thuong rat phuc tap, vi
mang tinh da bién va da chiéu. Kham pha nhimng co ciu va mdi lién hé gitta
cac yéu td trong mot nghién ctru 1a mot thach thirc 16n cho cac nha khoa hoc
xa hoi. Tuy nhién, nhiing phat trién trong Khoa hoc thong ké da gitip cho viéc
kham pha d& dang hon trong viéc thiét ké nghién ctru va suy luan khoa hoc
théng ké va suy luan khoa hoc". (Nguyén Vin Tudn, 2011b, tai liéu trén
mang)

Theo diéu tra chua day du, ¢ Viét Nam thuat ngit ndy xuét hién kha
mudn mang. O mién Bic, vao nam 1956 c6 khoa khoa hoc x3 hdi thudc Pai
hoc Tong Hop Ha Noi; ndm 1967 thanh 14p Nha xuit ban Khoa hoc Xa hoi
dua trén co s& tdch bd phan xa hdi nhan van tir nha xuét ban Khoa hoc. O
mién Nam truéc nim 1975 ¢6 hai trudng dai hoc ¢6 nganh dao tao mang tén
Khoa hoc x3 hdi va khoa hoc nhan vin: D6 1a Vién Pai hoc Can Tho, véi Dai
hoc Luét khoa & Khoa hoc xa hdi (g0m cac chuyén nganh Luat va kinh té),
Vién Pai hoc Van Hanh véi 2 trong s6 5 khoa mang tén khoa Khoa hoc xa hoi
va Khoa Van hoc & Khoa hoc nhan van. Cac trudong con lai déu dung tén goi
“truyén thong” dé chi cac chuyén nganh dio tao: Pai hoc Khoa hoc giang day
cac nganh khoa hoc ty nhién va chinh xac nhu Toan, ly, héa, sinh: Dai hoc
Vian khoa gidng day cac nganh Van, Su, Dia, Triét, Ngoai ngir... Piéu d6 vo
hinh trung khién thuat ngir “khoa hoc” mdc nhién dugc hiéu 1a “khoa hoc tu
nhién va chinh xac™*.

Khai niém danh gia chat lwong chwong trinh dao tao

Khai niém danh gia CTDT va danh gia chat luong CTDT dugc diung
tuong tu nhu nhau trong danh gia gido duc PH va déu nhiam thu thap c6 hé

théng cac thong tin vé viéc dat duoc cac muc tiéu dé ra trong CTDT. Qua cac

* Tinh khoa hoc va nghién ctru khoa hoc xa hdi — nhan vin (béan tac gia), thang 7 ndm 2013
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phan tich dinh tinh va dinh luong ngudi ta co thé dua ra cac nhan dinh, danh
gia dé cai tién chat luong CTDT. Trong luan 4n nay khai niém danh gia CTDT
va danh gia chat lugng CTDT ciing duoc hiéu 13 mot.

bénh gia CTDT nhan manh viéc thu thap co hé théng cac thong tin vé
viéc dat dugc cac muc tiéu dé ra trong chuong trinh, phan tich dinh tinh va
dinh lugng, dua ra cac nhan dinh va céc cai tién chuong trinh. P6 1a mdt khai
niém thay doi khi quan niém va muc tiéu danh gia chuong trinh thay doi va
khi quan niém vé chuong trinh c6 sy thay doi [33]. Panh gia chat luong
CTDT chi thuc hién dugc khi CTDT da c6 sinh vién tt nghiép véi thoi gian
it nhat 12 thang va bat dau co viéc lam. Do muc tiéu dao tao clia cic nganh
nghé khac nhau nén viéc danh gia chit lugng chuong trinh ddi véi timg nganh
nghé dao tao khac nhau ciing khac nhau.

Danh gid chuong trinh 1a nhiing hoat dong thu thap thong tin mdt cach
cO hé théng nham xem xét toan bo cac khia canh hay mogt khia canh cua
chuong trinh: dau vao cua chuong trinh, cac hoat dong thuc hién chuong
trinh, sy théa man cua cac nhom khéach hang st dung chuong trinh, cac két
qua hoc tap va cac dau ra dat duoc so v6i muc tiéu dit ra cua chuong trinh va
lam thé nao dé su dung c6 hiéu qua céc nguén luc, tir d6 dua ra cac nhan dinh,
va cac bién phap cai tién nang cao chit luong chuong trinh (Tran Bich Liu,
2009).

-Panh gia chat lugng CTPT la qua trinh tién hanh cac hoat dong phan
anh vi¢c thuc hién cdc muc ti€u cia chuong trinh duoc xay dung trong mbi
quan h¢ chat ch€ vdi hoan canh, sit mang va cac gia tri cua truong PH trong
khi xay dung chuong trinh va duogc cu thé hoa trong ké hoach danh gia
chuong trinh, tap trung vao céac kinh nghiém thuc tap, cac kién thirc, su thanh
thao cac k¥ ning gido duc, str dung cong nghé trong day hoc, cic van dé vé
cong bang va sy da dang cua sinh vién.

-Panh gia chat luong CTDT 12 mot nghién ciru hé thong sir dung cac
bién phap do luong dé danh gia va phan tich viéc thuc hién chuong trinh da

dat duc muc ti€u dé ra & mirc nao. K&t néi nhan qua cac hoat dong cua



chuong trinh v&i két qua dau ra va 1am 13 cac li do dan dén nhiing két qua
nay.

-Pbanh gid chuong trinh 1a ddnh gid viéc hoc tap cua sinh vién trong
mot CTPT cu thé dé dat duoc mot bang cdp hay mot ching chi hanh nghé.
Viéc danh gia chuong trinh cdn xem xét sinh vién da dat dugc cac két qua dau
ra do khoa xay dung trong chuong trinh thé nao (PH cong dong Washtenaw).

-Pénh gia chuong trinh 13 xem xét nguoi tot nghiép dat duoc nhitng gi

vé kién thtrc, k¥ nang, thai do can thiét cho nganh nghé ma ho theo hoc; sy
thod mén cua sinh vién, clia cac co quan quéan 1y nha nude lién quan dén
nganh dao tao, cia nguoi str dung sinh vién tot nghiép (Ngd Dodn Dai, 2008).

Bén canh khai niém danh gia chat luong CTPT hay dénh gia CTDT
nhu trén, trong gido duc DPH chung ta con c6 mot khai niém khac can phan
biét d6 1a khai niém danh gia chat lugng dao tao. Panh gia chét luong dao tao
mang ¥ nghia ddnh gia chat luong tong thé co s dao tao. Can clr vao két qua
danh gia nay, lanh dao nha truong s& c6 ké hoach tiép tuc phat huy nhiing
diém manh, khac phuc nhirng tdn tai dé tiép tuc cai tién chat lugng mo1 mat
ctia nha truong chtr khong chi nhiing gi lién quan dén chat lugng CTDT.

Muc dich ciia danh gia chat lwong CTPT

Theo Robert M. Diamond (1997), danh gia chat luong CTPT c6 thé
duoc trién khai dya trén mot hodc méot sd muc dich sau:

-Khai sang: Tat ca moi két qua danh gia déu nham muc dich cung cip
thong tin cho nhitng ngudi muén tién hanh danh gia. Nhiing thong tin vé
CTDT c6 dugc qua danh gia s& cho phép ngudi st dung c6 thé hiéu hon vé
mét sd linh vuc cua chuong trinh vi du nhu anh huéng cia chuong trinh.

-Giai trinh: Trong trudng hop nay, danh gia dugc coi la mot cong cu hd
trg chinh phu va doanh nghiép trong viéc phan bd ngudn lyc cho cac chuong
trinh ma ho dam nhiém. Mot s6 chinh phu da xdy dung nhiing ké hoach cong
phu dé dap ung cac yéu cau giai trinh.

-Hoan thién chuong trinh: Két qua danh gia cung cip cho nhiing ngudi
c6 trach nhiém nhiing cach tién hanh chuong trinh hiéu qua hon. Nhiing thong

tin ding cho muc dich nay c6 thé bao gdm nhiing hiéu biét vé tac dong
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hodc tinh hiéu qua , tc 13 chuong trinh anh huéng téi nhitng nguoi tiép nhan
n6 nhu thé ndo.

-Lam sang to chuong trinh: Panh gia trong trudng hop nay nham xac
dinh tinh logic cia mot chuong trinh dang ton tai dé cho nhiing ngudi truc
tiép lién quan hodc c¢6 quyén loi dugc rd. Qua trinh danh gia c6 muc dich cudi
cung 13 1am sang t6 dugc goi 1a danh gia thiét ké. Pay 1a mot hoat dong co
nhiéu dong gop trong hoat déng phan phdi hiéu qua két qua chuong trinh.

-Phat trién chuong trinh: C6 mdt s6 tinh hung phat sinh yéu ciu can
chuong trinh dap tng va dé dam bao rang chuong trinh s& dap umg duoc yéu
cau do thi nguoi ta can cod cac hoat dong danh gia. Panh gia dugc thuc hién
trude khi tién hanh chuong trinh va thuong duoc goi 1a danh gia “trén -
trude”. Muc dich ciia qua trinh danh gia nay 1a dua ra quyét dinh vé dang can
thiép phui hop nhat. Mot vi du vé danh gia “trén - truéc” 1a phan tich nhu cau
dao tao.

-Ly do tugng trung: Panh gia tugng trung dugce thuc hién véi muc dich

phé truong tire 1a khong duoc thic day bai bat ki 1y do nao dd néu & trén.

Nhu vay, két qua danh gia mot CTDT co thé sur dung vao nhiéu muc
dich khac nhau nhu: Khai sang, giai trinh, hoan thién chuong trinh, phat trién
chuong trinh... Mic du biét duoc cac ich lgi ciia danh gia CTDT nhung ciing
c6 mot sd cau hoi ching ta co thé dit ra nhu lidu két qua danh gia c6 chinh
xac hay khong? Néu két qua danh gia 1a chinh x4c thi nha truong co thé giai
quyét duoc cac han ché, ton tai khong? Ngudn tai chinh hay ngudn nhan lyc
ludn 13 van dé ddi véi bat cir mot co s& ddo tao nao trong giai doan hi¢n nay &
nudc ta, vdy chung ta s& giai quyét nhu thé nao dé khic phuc han ché nay?
Chinh vi nhitng cdu hoi trén ma nhiéu truong sé ban khodn khi dau tu mot
khoan kinh phi khong nhé vao danh gia chat luong CTDT tai chinh co s¢ ddo
tao ciia minh.

Chuén diu ra chwong trinh dao tao

“Chuan dau ra” 1 quy dinh vé ndi dung kién thtrc chuyén mén; ky ning

thuc hanh, kha ndng nhan thirc cong ngh¢ va gidi quyét van deé; cong viéc ma



ngudi hoc ¢o thé dam nhan sau khi tot nghiép va cac yéu cau dic thu khac dbi
voi1 tung trinh do, nganh dao tao [6].

Muc tiéu xay dung va cong bo chuin diu ra

(i)  Cong khai voi xa hoi vé nang luc ddo tao va cac diéu kién dam
bao chat lugng dé: Nguoi hoc, phu huynh, nha tuyén dung biét va giam sat;
Thyc hi¢n nhitng cam két cua nha truong voi xa hoi vé chat luong dao tao dé
can bo quan ly, giang vién va nguoi hoc nd luc vuon 1én trong giang day va
hoc tap; P6i moi cong tac quan 1y dao tao, d6i mai phuong phéap giang day,
phuong phap kiém tra ddnh gia va d6i méi phuong phap hoc tap; dong thoi
xac dinh o nghia vu va nang cao trach nhi€ém cta doi ngli can bo quan ly,
giang vién trong cac hoat dong giang day, phuc vu giang day va quan Iy nham
gilip nguoi hoc vuon 1én trong hoc tap va tu hoc dé dat chuan dau ra.

(i1) Cong khai dé nguoi hoc biét duge céc kién thuc sé duoc trang bi
sau khi tot nghiép mot chuyén nganh, mot trinh d6 vé chuan ning luc nghé
nghiép, vé kién thirc chuyén mén, k¥ ning thuc hanh, kha ning nhan thic va
giai quyét van d¢, cong viéc ma nguoi hoc co thé dam nhan sau khi tot
nghiép.

(iii) Tao co hoi ting cudng hop tic, gan két gitta nha truong va
doanh nghiép trong ddo tao va sir dung nhan luc cho x3 hoi, dap Gmg yéu cau
cua cac nha str dung lao dong.

O PH Quéc gia Ha Noi, chuan dau ra thé hién muc tiéu dao tao trong
d6 bao gdm céac ndi dung va mic do vé kién thuc, k§ ning, pham chat dao
dtrc, cong viéc ma nguoi hoc co thé dam nhiém duoc sau khi tot nghi¢p va cac
yéu cau dic thu khac ddi voi timg chuong trinh va nganh dao tao. Chuan dau
ra duoc ra soat diéu chinh, bd sung va hoan thién hang nam, ddm bao cam két
cua don vi dao tao vodi yéu cau xa hoi, cia don vi st dung sinh vién tbt
nghiép.

Céac ndi dung cta chuan dau ra vé kién thirc, k§ ning duoc xac dinh
theo cac khdi kién thirc mé ta trong quy ché dao tao. Viéc xay dung chuan dau
ra dugc giao cho don vi dao tao chu tri. Chuan dau ra duoc st dung lam co s&
dé thiét ké (hodc diéu chinh) CTDT, t6 chirc thyc thi CTDT va danh gia
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két qua dao tao. Mdi mon hoc ¢ chuin dau ra va dé cuong chi tiét, c6 vai tro
riéng trong viéc trang bi kién thirc, k¥ ning va pham chat dao dic trong hé
théng moén hoc, tich hop thanh chuan dau ra ctia nganh dao tao.

Nhu vay, vé mat ndi ham khai niém chuan dau ra gitra van ban quy dinh
cua BO Giao duc va Pao tao va cuia bH Quéc gia Ha Noi 1a hoan toan trung
khép, tuy nhién, DPH Qudc gia coi chuan dau ra c6 hai cap do: cAp d6 mon hoc
va cip do nganh hoc. Viéc phan chia ndy c6 uu diém 1a giup cho giang vién,
sinh vién, thay dugc muc tiéu giang day va hoc tdp qua ting budc, ting giai
doan va téng thé khoa hoc.

Chuan dau ra cua nganh khoa hoc xa hdi hi¢n nay ¢ Viét Nam duogc
mdi truong PH, hoc vién xay dung cho riéng minh do dic thu ctia nha trudng,
do muc tiéu dao tao mdi truong khong hoan toan giébng nhau nén cic chuan
dau ra d6 ciing khong hoan toan tring khép. Tuy nhién, cing 13 mot nganh
dao tao va chudn dau ra déu dugc xay dung dya trén vin ban hudng din xay
dung va cong bd chuan dau ra 2196 HD/BGD DT-GD PH ngay 22/4/20110
ciia Bo GD&DT nén giita cac chuan dau ra nay déu co su giao thoa vé cin
ban. Chuan dau ra cta céc truong PH, hoc vién déu phai thé hién rod yéu cau
vé chuan kién thuc, chuan k¥ niang, chuan thai d6 d6i véi sinh vién tot nghiép
PH nganh khoa hoc x4 hoi, thém vao d6 chuan dau ra ciing phai 1am rd vi tri,
viéc 1am cia sinh vién t6t nghiép nganh khao hoc xa hoi trong twong lai 1a &
d4u. Chuan dau ra cuia CTPT PH nganh khoa hoc xa hdi duoc tac gia dua ra
chi tiét trong chwong 2 ctia ludn van’.

1.3. Tinh hinh kiém dinh chit lwong chwong trinh dao tao cic truong
dai hoc ¢ Viét Nam hién nay

Muc dich kiém dinh chat luong chuong trinh dao tao gitip cac trudng
dai hoc thuc hién tét st mang va muc ti€u cia minh. Mot truong dai hoc
thudng c6 nhiéu chir khong chi mot nganh dao tao. Viéc kiém dinh chat luong
chuong trinh dao tao dua ra dugc mdt buc tranh thuc vé cac diéu kién thuc
hién mot chuong trinh dao tao ma hé théng kiém dinh truong dai hoc khong

thé dua ra dugc. Kiém dinh chuong trinh ddo tao gitip trudng/khoa/bd mon

5 P3 trich dan & 1



quan 1y t6t cac nganh dao tao tai don vi: - Panh gia dugc mirc d6 ma mdi
chuong trinh ddo tao dap Gng yéu cdu ctia s mang va cac muc tiéu cua nha
truong; - Théy duogc nhiing diém manh, nhirng ton tai trong viéc thuc hién
chuong trinh ddo tao va do d6 dé ra duoc nhiing giai phap phat huy nhiing
diém manh va khic phuc nhiing diém ton tai; - Thuc hién tdt trach nhiém giai
trinh (accountability) voi xa hoi vé nhimg van dé lién quan t6i cic nganh dao
tao cia minh.

Viéc kiém dinh chét luong gido duc CTDT trong trudng dai hoc giup
céc ca nhan/to chirc lién quan (stakeholders) co nhiing thong tin chinh xac can
thiét vé cac chuong trinh dao tao cua truong dai hoc ma ho quan tam dé co
nhitng quyét dinh dtng khi phai giai quyét nhitng van dé lién quan dén nhiing
chuong trinh dao tao. Chat lugng cac nganh dao tao trong cling mot co so dao
tao, do nhiéu 1y do, khong déng déu nhu nhau. Ngay cac truong dai hoc ndi
tiéng & Hoa Ky ciing khéng manh trong tit ca cac nganh dang dao tao tai
truong. Chang han, theo cubn “Peterson’s 1999”, trong nhirng nim 90 cua thé
ky trude trong cac nganh dao tao & Truong Pai hoc Harvard cac nganh manh
1a Kinh té, Sinh hoc, Khoa hoc chinh tri. D6 1a céac nganh dugc sinh vién theo
hoc nhiéu & truong nay. Ciing nhu vay, cdc nganh dugc sinh vién chon hoc
nhiéu & Truong Pai hoc Berkeley - California la Sinh hoc phan tir, Tiéng Anh,
Tam 1y hoc. C6 nhiing nganh duoc dao tao & nhiéu truong dai hoc khac nhau.
Chéing han, & Vi¢t Nam nganh Cong ngh¢ vat li¢u dugc dao tao & Truong Pai
hoc Bach khoa Ha Noi va Truong Pai hoc Bach khoa thanh phé HCM; nganh
Co di¢n tr dugc dao tao ¢ Truong Pai hoc Bach khoa Ha Noi va Truong Pai
hoc Bach khoa Pa Nang.

Thong tin vé chit luong chuong trinh ddo tao gitp: - Hoc sinh tbt
nghiép truong trung hoc phd thong cing véi phu huynh lya chon nganh hoc
tai mot truong dai hoc cu thé; - Bo Gido duc va Pao tao hoic cic co quan
quan 1y nha nudc c6 cac quyét dinh quan 1y lién quan nhu dau tu kinh phi cho
nganh dao tao, xem xét viéc nang cép don vi dao tao (b mén thanh khoa,
khoa thanh truong v.v.); - Cac tdp doan coéng nghiép, kinh doanh quyét dinh

dau tu/khong dau tu cho mot truong dai hoc dao tao nhan luc va thuc hién céc
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dé tai nghién ctru khoa hoc can thiét cho ho; - Cac vién nghién cuu, cac
truong dai hoc trong va ngoai nudc quyét dinh hop tac/khéng hop tac dao tao
hodc nghién ctru khoa hoc v41 mot trudong dai hoc ¢6 nhiing chuong trinh dao
tao li€n quan.

Quan ni¢m va cdach lam thir nhdt la danh gia chat luong gido duc mot

chuong trinh dao tao dugc thuc hién & mdt don vi dao tao (khoa, b mon) truc
thudéc mot truong dai hoc. Do do, khi xem xét chat lugng cua mot chuong
trinh ddo tao, c6 thé cin ctr vao nhitng yéu t6 dam bao chat lugng & trudng dai
hoc do, nhiing yéu td dd duoc dua vao céac tiéu chuan kiém dinh chét luong
nha truong. B0 tiéu chuan kiém dinh cac truong dai hoc Viét Nam do Bo Gido
duc va Pao tao ban hanh nim 2004 ¢6 10 tiéu chuan: 1) St mang va muc ti€u
cua truong dai hoc, 2) T chitrc va quan ly, 3) Chuong trinh dao tao,
4) Cac hoat dong dao tao, 5) Poi ngli can bd quan 1y, gidng vién va nhan vién,
6) Nguoi hoc, 7) Nghién cru khoa hoc va phat trién cong ngh¢, 8) Hoat dong
hop tac quéc té, 9) Thu vién, trang thiét bi hoc tdp va co so vat chét khac, 10)
Tai chinh va quan 1y tai chinh. C6 thé d& dang nhan thiy rang céc linh vuc can
xem xét khi danh gida mot truong dai hoc ciing lién quan dén chat luong cac
chuong trinh dao tao. Vi vay, nhiéu nuée, nhét 1a nhitng nudc moi trién khai
cong tac kiém dinh chat luong, thuong ding cing mot bo tiéu chuan dé danh
gia ca truong dai hoc va chuong trinh dao tao. Puong nhién, khi st dung cac
bo tiéu chuén nodi trén nguoi ta s€ phai s dung céac chi td dinh luong va dinh
tinh phu hop v6i chuong trinh dao tao.

Céc tiéu chuan dung chung dé kiém dinh chét luong trudong dai hoc va
chat lugng chuong trinh dao tao & mot sé nudc: Thai Lan/Malaysia/
Philippines nhu: 1- St mang/muc ti€u/lap ké hoach/stx mang, tam nhin va muc
tiéu cua nha trudng (chi dé cap khi kiém dinh nha trudong)/Str mang, myc dich
va muc ti€u; 2- Gidng day va hoc tép/Két qua hoc tap, thiét ké va thuc hién
chuong trinh/B6i ngli giang vién; 3- Cac hoat dong nghién ctu cua sinh
vién/Tuyén chon sinh vién va cac dich vu hd trg Chuong trinh va viéc giang
day; 4- Nghién ctru hé théng danh gia sinh vién/Sinh vién; 5- Dich vu dao tao

cho xa ho1/D01 ngii gidng vién/Nghién ctru khoa hoc; 6- Bao ton van hoa va



ngh¢ thuat/Cac nguén luc gido duc Viéc mé mang va 161 cudn cong déng; 7-
Quan ly Theo doi va danh gia chuong trinh Thu vién; 8- Ngan sach Lanh dao
va quan 1y Co sé vat chat; 9- Pam bdo chat luong va ning cao chat lugng/
viéc cai tién chét lugng tong thé/ Cac phong thi nghiém; 10- Quan ly.

Quan ni¢m va cdach lam thiv hai: Néu quan niém danh gia mot truong
dai hoc 1a danh gid mdt sy vat, con danh gid mot chuong trinh dao tao la danh
gia mot hoat dong, thi cAn nghi téi viéc xdy dung céc tiéu chuan riéng cho
viéc kiém dinh chwong trinh. Khi thyc hién kiém dinh chit luong chuong
trinh dao tao, nén tap trung vao hoat dong day va hoc, tuc la can tap trung
xem xét: a) chat lwong dau vao, b) chat luong qua trinh va c) chét lugng dau
ra. Mang luéi dam bao chat lugng cac truong dai hoc Poéng Nam A
(AUNQA) khuyén céo cac truong dai hoc luu y téi md hinh chat luong
day/hoc

Khi thyc hién ty danh gid chuong trinh dao tao. Theo tac gia, trong cac
yéu t6 ctia mo hinh chit luong day/hoc nay nén dic biét chu ¥ t6i 4 yéu td: 1)
Két qua hoc tap mong mudn, 2) Két qua dat duogc, 3) Su thod man cua cac ca
nhan/td chtc lién quan, 4) Pam bao chat luong va chuan dbi sanh québc
gia/qubc té.

Mo hinh chat luong day/hoc ciia AUN-QA: Su thod mén cua céc ca
nhan/td chirc lién quan; Két qua hoc tdp mong mudn; Chuong trinh chi tiét;
Noi dung chuong trinh; T6 chirc chuong trinh; Quan diém su pham; Panh gia
sinh vién; Chat luong doi ngl Chat luong nhan vién; Chat luong sinh vién;
C6 van hoc tap; Cac tién nghi Pam bao chét luong day va hoc; Péanh gia cta
sinh vién; Thiét ké chuong trinh; Cac hoat dong phat trién doi ngii; Phan hoi
cia ca nhan/td chuc lién quan dén tinh hinh nguoi tét nghiép; Ty 1& hoan
thanh chuong trinh; Ty 1¢ bd hoc, Thoi gian hoc va Viéc lam sau khi tbt
nghiép; Két qua dat duogc; bam bao chit luong va chuin dbi sanh quéc
gia/qubc té.

Khi danh gia chét luong mot chuong trinh dao tao, cai can quan tam
nhiéu 14 xem don vi ddo tao dit nhitng muc tiéu gi, mong mudn ngudi tot

nghiép dat duoc nhitng gi vé kién thuc, k¥ ning, thai do can thiét cho nganh
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nghé ma ho theo hoc va thuc té ho d3 dat duoc nhiing gi. Su thod man cua
sinh vién, cia cac co quan quan 1y nha nudc lién quan dén nganh do tao, cia
nguoi sir dung sinh vién tot nghiép nganh dao tao 14 nhiing chi t6 quan trong
gitip danh gia chat lugng mot chuong trinh ddo tao. Ngoai ra, birc tranh vé hé
théng dam bao chat luong bén trong nha trudng cung véi chuin dbi sanh
nganh dao tao cua cac truong dai hoc khac trong hoac ngoai nudce cling giap
dé dang tham dinh duoc chat luong chuong trinh dao tao cua mdt truong dai
hoc.

Mang luéi cac truong dai hoc ASEAN va chau Au (AUNP) xay dung
bd tiéu chuan danh gia chit luong chuong trinh ddo tao véi quan niém nhu
trén. B tiéu chuan nay co 5 tiéu chudn: 1) Muc dich va muc tiéu, 2) Chuong
trinh, 3) Pau vao va cac diéu kién tién quyét, 4) Pau ra, 5) Sy hai long cia
cac bén lién quan.

Nghién ctru B9 tiéu chuan kiém dinh cta Hoi dong quéc gia kiém dinh
chét luong dao tao gido vién cua Hoa Ky (NCATE), chung t6i thdy ndi dung
cac tiéu chuan ciing thé hién cach tiép can nhu trén. Bo tiéu chuin kiém dinh
chat luong nghé nghiép cta t6 chirc nay cé 6 tiéu chuan, hop thanh 2 nhom.
Nhom I la “Thanh tich hoc tap cia nguoi hoc” (Candidate performance), c6 2
tiéu chuan: 1) Kién thirc, ky ning, tinh khi cia nguoi hoc, 2) Hé thong danh
gia két qua hoc tap ciia ngudi hoc va danh gia don vi dao tao. Nhém II la
“Kha ning cua don vi dao tao” (Unit capacity), c6 4 tiéu chudn: 3) Céac hoat
dong trong linh vuc nghé nghiép va thuc hanh, 4) Tinh da dang, 5) Trinh d0,
thanh tich cta giang vién va viéc phat trién giang vién, 6) Quan Iy don vi ddo
taova nguén luc cua don vi.

Bo “Tiéu chuan kiém dinh chat luong chuong trinh” cia PHQGHN
ban hanh ngay 30/11/2007 duogc xay dung trén cac co sé sau day: Quy dinh
tam thot cua Pai hoc Quéc gia Ha No1 vé kiém dinh chat luong ban hanh theo
Quyét dinh s6 01/QD-KPCL ngay 3 thang 6 nim 2005 ctia Giam dbc Pai hoc
Qubc Gia Ha Noi; B tiéu chuan kiém dinh chat lugng don vi dao tao
DHQGHN ban hanh theo Quyét dinh s6 05/QD-KDCL ngay 13 thang 12 nim

2005 cua Giam déc Pai hoc Qudc gia Ha Noi; Cac tiéu chuan danh gia



chuong trinh dao tao ciia Mang ludi cac trudong dai hoc Pong Nam A (AUN)
duoc Hoi ddng quan tri mang ludi cac trudng dai hoc Pong Nam A théng qua
vao thang 5 ndm 2006 va céc tiéu chuan kiém dinh chuong trinh dao tao cua
Hoa Ky. Cac tiéu chuan kiém dinh chuong trinh gdm 5 tiéu chuan véi 22 tiéu
chi, mdi tiéu chi ¢6 4 muc tir mirc thdp nhat (mtc 1) dén mirc cao nhét (mirc
4). Dudi day 1a cac tiéu chuan va sb tiéu chi trong bo “Tiéu chuan kiém dinh
chét luong chuong trinh” cia PHQGHN: Tiéu chuan 1: Muc tiéu va két qua
du kién cta chuong trinh dao tao (2 tiéu chi); Tiéu chuan 2: Thiét ké, cau tric,
ndi dung chuong trinh dao tao va vi¢c td chtrc thuc hién (6 ti€u chi); Tiéu
chuan 3: Nguoi hoc va cong tac hd tro nguoi hoc thuc hién chuong trinh dao
tao (5 tiéu chi); Tiéu chuan 4: Giang vién, can by quan ly, k¥ thuat vién va
ManﬁnﬂmchﬁncmmmgumhdanmaﬂwﬁudﬂxTﬁucmﬁnS:Cos&va
chat va céac trang thiét bi phuc vu chuong trinh dao tao (5 tiéu chi) (Ngé Dodn
bai, 2008)6.
1.4. Pic diém caa cic chwong trinh dao tao cic nganh khoa hoc xi hoi

va nhan van

Yéu cau ciia Nha nwéc vé dao tao cdc nganh khoa hoc xa hi va nhan vin

Theo subt truyén thong lich stir hao hung cia dan toc, ngudi Viét luon
coi trong viéc dao tao cac nhan tai cho dat nudc. Trong xa hoi phong kién, céac
vi vua ludn dé cao viéc thu nap nhan tai. Lic ndy, cac thi sinh tham gia vao
cac khoa cir chu yéu duoc dio tao dua vao kha niang st dung ngdn ngir, von
hiéu biét, tri thirc vé& hoat dong xa hoi. Phan dong quan duogc tuyén bing khoa
ctr, ché do nay phat trién dén mirc cuc thinh vao tridu dai nha Lé, Ly Tran.

Nhiing khoa ctia dugc biét dén phé bién, dic biét 1a vao thoi L, Ly

Tran...

® Ngo Doan Dii, Kiém dinh chuong trinh dao tao ¢ Viét Nam. Hdi thao “Kiém dinh, danh gia va quan li chét
luong dao tao dai hoc” (Truong DHKHXH&NV - DHQGHN, ngay
16/8/2008http://ussh.vnu.edu.vn/pub/hoithac/kiemdinh-20080816/HT-1682008 NgoDoanDai.pdf, truy cap vao 21 gio 15
phut ngay 17 thang 11 nam 2015.
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Thi Huong: Pugc td chirc hang nim & cac dao. Tat ca moi ngudi (trir
nhitng ngudi pham 61, 1am nghé chéo hat) déu duoc dy thi. Cac ky thi huong
lay dd cir nhan.

Thi Hoi: ndm 1464 dinh 1& 3 nim mot 14n thi hoi

Thi Pinh: nhitng ngudi dd thi Hoi déu dugc tham gia thi dinh

Thong qua cac ky thi ndy nha nudc chon ngudi hién tai’. Noi dung cac
ky thi ndy dira vao nhiing kién thuc, tri thirc x4 hoi. Nha nuée thoi phong kién
cling dé cao nhimg thi sinh c6 tinh nhin vin, yéu thuong nhin din, duogc
nhiéu nguoi dan yéu mén, ¢ hiéu biét xa hoi phong phu.

Tir d6, xa hoi Viét Nam ta ludn dé cao nhitng nguoi c6 von hiéu biét vé
xa hoi phong phu. Do do, hoat dong dao tao chuyén nganh khoa hoc xa hoi
trong thoi dai hién nay luon nhan dugc sy quan tam rat 1on cla béang va Nha
nuoc.

Uy vién Trung wong Pang, Phé Thii tuéng Chinh phii Vil Pic Pam dé
nghi B Gido duc va Pao tao, B Khoa hoc va Cong nghé cung céc bd, nganh
lién quan can phdi hop chit ché hon nira dé xay dung, ban hanh duoc nhimg
co ché, chinh sach phii hop nham hinh thanh phat trién hé thong sang tao, phat
huy manh mé& hon nira nguén chién lwoc to 16n cua céc truong dai hoc, cua
nganh khoa hoc xa hoi va nhan van nudc nha.

Phé Thu tuéng Vit Pirc Pam khing dinh mot trong nhitng dic trung va
cling 1a thé manh cta khoa hoc x3 hdi va nhan vin 1a ludn déng hanh, gén bo
chat ché véi1 doi séng xa ho1, van ménh cua quéc gia, cua dan toc. Cac th?ly
gido, cd gido, nha khoa hoc, cac sinh vién l1a nhitng ngudi tién phong trong
viéc dong vién thé hé tré, dong vién toan xa hoi phat huy cac gia tri vin hoa
t6t dep, khoi day long tu ton dan toc, thoi bung 1én ngon lira khat vong quyét
tam chung sttc dong 10ng dé dt nude manh 18n vé moi mat.

Theo Pho Thu tuéng, mot trong nhitng chirc ning hang dau cia cac nha
gido, nha khoa hoc va cac sinh vién 1a truc tiép gbp phan xdy dung va phat

trién van héa, con nguoi Viét Nam. Thong qua cac hoat dong giang day

7 Thu vién 24, ché do khoa cua thoi phong kién,cac tridu dai phong kién Lé&, Ly, Tran H),
http://thuvien24.com/khoa-cu-thoi-phong-kien-cac-trieu-dai-le-ly-tran-ho-58731.html, truy cép vao 22 gio
ngay 17 thang 11 nam 2015
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nghién ctru ciing nhu bang viéc néu guong trong cudc séng, can lam cho gia
tri van hoéa thdm siu, toa rong trong moi linh vuc doi séng, trong moi mdi
quan hé, dé moi nguoi déu tran trong va luoén nd luc vuon téi gia tri chan -
thién - my, luén dau tranh dé vuot 1én chién thang céi 4c, cai xAu, cai sai trai.

Mot trong nhitng trong trach cia khoa hoc xa hdi va nhan van la dong
gop nhitng luan ctr khoa hoc dé Pang va Nha nudc xay dung va khong ngimg
hoan thién dudng 16i chu truong chinh sach ctia Pang.

Truong Pai hoc Khoa hoc Xa hoéi va Nhan van cung vdi cac co so
nghién ctu dao tao vé khoa hoc x3 hoi va nhan van trong ca nudc can la
nhirng diém sang vé xay dung con ngudi Viét Nam trong hoc tip va 1am theo
tam guong dao duc cuaa Chu tich Ho Chi Minh, trong quan triét sau sdc, van
dung sang tao va thuc hién hi€u qua duong 16i chu truong cua Pang, Nha
nuge dé xay dung dugc ngdi truong lam viéc that sy van hoa va nhan van. O
d6é moi tai nang, moi y tudng sang tao déu dugc nang niu, tran trong va tao
diéu kién t6t nhat.

Vi nhén thire thue su su sic vé vai tro, tim quan trong séng con cua
khoa hoc va cong nghé, dac biét khoa hoc xa hdi va nhan van cling rat can co
nhiing quyét sach cu thé ciia nha nuéc, vé co ché va phan bo ngudn luc dé
Truong Pai hoc Khoa hoc Xa hoi va Nhan van cling nhu hé théng nghién ctru
dao tao c6 dugc nhiing diéu kién can thiét dé hoan thanh s mang cuiia minh®,

Chudn ddu ra cdc chwong trinh dao tao dai hoc thugc khoi khoa hoc xi hji va
nhdan van

C6 lap trudng tu tudng, chinh tri vitng vang, pham chét dao dirc tot, ¥
thire nghé nghiép dung dén, trung thuc trong khoa hoc; nhan thic dung dén vé
cac gia tri xd hoi va c6 thai 4o tmg xu phu hop véi cac gia tri do; thé hién rd
trach nhiém nghé nghiép va y thic cong dong.

C6 kién thirc chuyén mén di sau va rong dé hoat dong tét trong linh
vuc chuyén mon ciia minh, c6 kha nang ap dung kién thirc vao hoat dong thuc

/4
A

te.

8TTXVN, Phat huy hon nira thé manh clia nganh khoa hoc x8 héi va nhan van, http:/vinhphuctv.vn/tin-
bai/Giao-duc/phat-huy-hon-nua-the-manh-cua-nganh-khoa-hoc-xa-hoi-va-nhan-van/51-565-203826, truy cap
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vao 22 gio 30 phat ngay 17 thang 11 nam 2015



C6 kha nang tu hoc va hoc tap subt doi nham tu nang cao nang luc ca
nhan va dat duoc thanh cong trong hoat dong chuyén mon; co6 ki nang tu tim
kiém thong tin va kién thirc lién quan dén hoat dong chuyén mon; c6 kha ning
tu ddnh gia va tham dinh kién thirc hién c6 ctia minh; hiéu va chap nhan cac
diém yéu, diém manh cua ban than, nim duoc phuong phap va chién luoc hoc
tap phu hop vdi ban than; cha dong va linh hoat trong viéc thich Gng véi
nhitng thay doi ctia méi truong 1am viéce cling nhu cudc song.

C6 kha nang lam viéc theo nhdém va lam viéc ddc 1ap; co ki nang gidi
quyét van dé mét cach tich cuc, sadng tao va hiéu qua9.

1.5. Vai nét vé Truong dai hoc Khoa hoc Xa hdi & Nhan vin
1.5.1. So lwge vé swr hinh thanh va phat trién cia trudng

T6 chire tién than cua Truong Pai hoc Khoa hoc Xa hoi va Nhan van
thudc Pai hoc Qudc gia Ha Noi 1a Truong Pai hoc Van khoa Ha N§i (thanh
1ap theo sic 1énh s6 45 do Chu tich HO Chi Minh ki ngay 10/10/1945), tiép d6
1a Truong Pai hoc Toéng hop Ha Noi (thanh 1ap ngay 05.06.1956). Ngay
10/12/1993, Thu tuéng Chinh pht ban hanh Nghi dinh 97/CP thanh lap DPai
hoc Quéc gia Ha Noi, trong do c6 Truong Pai hoc Khoa hoc Xa hoi va Nhan
van, duoc thanh 1ap trén co sé cac khoa xa hoi ciia Trudng Pai hoc Tong hop
Ha Noi.

Trong hon sdu muoi ndm x4y dung va phat trién, Truong Dai hoc Khoa
hoc Xa hoi va Nhan van luén dugc nha nudc Viét Nam coi 1a mot trung tam
dao tao va nghién ctru khoa hoc xa hdi nhan van 16n nhét cua dat nudce, co
nhiém vu dao tao doi ngli can bo khoa hoc co ban trinh do cao, phuc vu cho
cong cudc xay dung va bao vé T6 qudc.

Thanh tich vé dao tao va nghién ctru khoa hoc ctia nha trudng dugc thé
hién théng qua cac danh hiéu: Huan chuong Lao dong hang Nhat nam (1981),
Huén chuong Pdc 1ap hang Nhat (2001), danh hiéu Anh hiung Lao dong thoi
ki doi méi (2005), Huan chwong H6 Chi Minh (2010); 10 nha gido dugc ting
Giai thuong HO6 Chi Minh va 16 nha gido duoc ting Giai thuong Nha nudc vé

, truy cdp vao 21 gid 40 phut ngay 17

thang 11 nam 2015
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khoa hoc, cong nghé; 25 nha gido dugc phong tang danh hi¢u Nha gido Nhan
dan va 56 nha giao dugc phong tang danh hiéu Nha gido Uu tu.
1.5.2. Sir mang va tam nhin ctia Nha truwong
Truong Pai hoc Khoa hoc X3 hdi & Nhan Van, Pai hoc Qubc gia Ha
Noi ¢6 st ménh di dau trong dao tao nguén nhan luc chat lugong cao, trinh do
cao; nghién ctru sang tao va truyén ba tri thirc vé khoa hoc x4 hoi va nhan vin,
phuc vu sy nghiép xay dung va phat trién dat nudc.
Tam nhin dén 2020, muc tiéu dén nam 2020
Xay dung truong thanh mot dai hoc dimg dau dat nude vé khoa hoc x4
hoi va nhan van, ngang tam vai cac dai hoc danh tiéng trong khu vuc, phuc vu
déc luc su nghi¢p cong nghi€p hoa va hi¢n dai hoa dat nudce
Dinh hwéng phdt trién
Tap trung xay dung va phat trién mot sé nganh, chuyén nganh dat trinh
d6 qudc té trén co so quoc té hoa cac chuong trinh dio tao, ddy manh cac hoat
dong hoc thudt va mé rong quan hé hop tic véi cac truong dai hoc dang cap
cao & khu vurc va trén thé gi6ilo.
1.5.3. Hoat dong dao tao cia Nha truong
Hién nay, Truong Pai hoc Khoa hoc Xa hdi va Nhan van dang dao tao
sinh vién , hoc vién céac hé véi sb lugng cac chuyén nganh dao tao nhu sau:
Chuong trinh dao tao dai hoc
e Dio tao cir nhin hé chuan: 18 nganh
e Paio tao cir nhan hé chat luong cao: 04 nganh
e Dao tao cur nhan dat trinh do quéc té: 01 nganh
Chuong trinh dao tao sau dai hoc
e Dao tao thac si: 26 chuyén nganh
e Dao tao tién s§: 28 chuyén nganh

Tiéu két chwong 1

1% http://www.ussh.vnu.edu.vn/c3/dao-tao/Gioi-thieu--2-520.aspx, truy cap vao 22 gid 5 phit ngay 10 thang
11 nam 2014
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Toan bd chuong 1, tac gia da khai quat mot sd nghién ctiru vé linh vuc
danh gia chat luong chuong trinh dao tao & trong nudc va quc té. Cac nghién
cuu duoc dua ra tao co s¢ viing chic cho qua trinh hinh thanh bo tiéu chi
danh gia cho cac chuong trinh ddo tao & chuong tiép theo. Tac gia cling da
thao tac hoa mot sé khai niém cong cu lién quan dén linh vuc nghién ctru bao
gom chét lugng, tiéu chuan va tiéu chi danh gia, danh gia CTDT.

Tac gia da khai quat tinh hinh kiém dinh chét lugng chuong trinh dao
tao tai cac truong dai hoc ¢ Viét Nam. Téac gia cling khai quat dugc mot s6
dic diém cac chuong trinh dao tao thudc khdi nganh khoa hoc xa héi, yéu cu
ctia Nha nudc, muc tiéu dao tao dé tao co s& cho viéc dé xuit bo tiéu chi.
Pong thoi, tac gia cling khai quat mot sé dic diém chung vé truong
DPHKHXH&NYV, 1a dia ban nghién ctru truc tiép.
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CHUONG 2
QUY TRINH, PHUONG PHAP, KET QUA NGHIEN CUU

2.1. Cac phwong phap tiép cin danh gia

Pé danh gia chét lugng chuong trinh dao tao, ta co thé st dung nhiéu
phuong phap va cach tiép can khac nhau nhu sau:

- GV tu déanh gia.

- Banh gi4 cua SV

- Banh gié cua nha quan li

- Panh gia qua hd so giang day

- Panh gia qua quan sat cta to trudong chuyén mén

- Panh gié cua cac chuyén gia danh gid ngoai

- Panh gia cta cac nha tuyén dyung lao dong .v..v.11

Nhu di trinh bay & chuong 1, hién nay dé danh gia kiém dinh chat
lwong chuong trinh dao tao, cac truong dai hoc, cao ding va trung cip chuyén
nghiép chua c6 Bo tiéu chudn kiém dinh chat lugng thdng nhat trong ca nudc.
B0 méi chi ban hanh Bo tiéu chuan kiém dinh chat luong cac chwong trinh
dao tao chuyén nganh Piéu dudng, Su pham k¥ thuit cong nghiép va CTDT
Gio duc tiéu hoc.

Dé tiép can Nghién ciru xdy dung Bo tiéu chi danh gia chat luong
chuong trinh dao tao thudc khoi nganh Khoa hoc Xa hoi va Nhan van, tac gia
da dya trén cac Bo tiéu chuan danh gia nhu sau:

-B6 Tiéu chuén kiém dinh chat lugng chuong trinh dao tao theo ti€u
chuan cua Mang ludi cac truong dai hoc Pong Nam A cta Pai hoc Quéc gia
Ha Noi do Giam déc Pai hoc Qudc gia ky Quyét dinh ban hanh nim 2014.

Trong khudn kho cua luin vin nay, chung t6i da dung phuong phap
chon mau lay y kién Giang vién hién dang giang day, 1a can bo co hitu cia
truong Pai hoc Khoa hoc Xa hoi va Nhan vin (bao gém ca giang vién lam

cong tac quan ly)

' Nguyén Vin Thuy (2009), Luan vin thac si chuyén nganh quan 1y gido duc “Xay dung bo tiéu chi danh gia
nang lyc giang day cua giang vién trong truong dai hoc



Viéc thuc hi¢n nghién ctru s€ dugc tién hanh thong qua 02 budc chinh
bao gé)m budc thir nghiém bo tiéu chi va budce diéu tra thuc. Chung t61 s€ thuc
hién diéu tra thir nghiém thong qua khao sat ¥ kién ctia mot s6 chuyén gia vé
cac tiéu chi danh gia. Budc thir nghiém duoc tién hanh véi 50 phiéu hoi ddi
giang vién. Cac dir liéu thu duoc cua bang phiéu hoi dugc nhdp vao phan
mém théng ké khoa hoc xa hdi (SPSS), sau d6 xur li€u dir li€u va chay chuong
trinh phﬁn mém SPSS dé xac dinh d6 tin cay cua phiéu hoi, ciu trac va su phu
hop giita cac cau hoi cho phép rut ra két qua sau: Pic diém cac chuong trinh
dao tao cua truong PHKHXH&NV va su dong thudn cua giang vién vé cac
tiéu chi dé danh gia chat lugng chuong trinh dao tao.

Sau d6, chung t6i sé& str dung két qua thir nghiém dé thu thap quan diém
ctia 200 giang vién dé danh gia chat lugng chuong trinh dao tao. Két qua sé
duoc xt 1y bang phan mém SPSS dé dua ra nhitng tiéu chi phu hop. Sau do
chung t6i, chon nhiing tiéu chi danh gia & muc 4, mac 5 > 50% dé tong hop
thanh b tiéu chi danh gia chat luong chuong trinh dao tao thudc khdi nganh
khoa hoc xa hoi va nhan van. Nhitng ti€u chi lya chon & mirc 10% la khong
can thiét s& b loai b khoi bo tiéu chi thir nghiém.

2.2. Phuwong phap nghién ciru
2.2.1. Phuong phap thu thip thong tin
e Phuwong phap nghién ciru dinh tinh

Tac gia str dung cac phuwong phap nghién ctru dinh cu thé tinh gom:

- Khéo ctru cac cong trinh nghién ctru trong va ngoai nudce c6 lién quan
dén viéc danh gia chat luong CTPT, x4y dung tiéu chuan danh gia chat luong
CTDT, tham van ¥ kién cta nha tuyén dung lao dong va giang vién.

- Phuong phap chuyén gia.
e Phuong phap nghién ciru dinh luwgng

Tac gia str dung cac phuong phap nghién ctru dinh lugng cu thé gdom:

- Théng ké mirc d6 can thiét cia cac tidu chi va tiéu chuan trong bo tiéu
chi danh gia chat luong chuong trinh dao tao thudc khbi nganh khoa hoc xa

hoi: 200 gidng vién

Luan van 24


http://luanvan24.com

- Str dung phén mém SPSS dé tinh do tin cay cua dir licu.
2.2.2. MAu khdo sat

Mau khao sat duoc su dung & mdt s6 dbi tuong khach thé da duoc dé
cap bao gom:

-200 Giang vién dai hoc thudc chuyén nganh Xa hdi hoc, Khoa hoc
quan 1y, Tam ly hoc, Bao chi, Du lich, Ngon ngtr, Triét hoc, Thong tin hoc,
Lich str...... dd dugc dua vao phong van dé tim hiéu tiéu chi danh gia chat
luong giang day. Giang vién 1a nhitng ngudi dang truc tiép giang day va mot
s6 tham gia vao quan 1y gido duc.

-Chuyén gia vé do ludng va kiém dinh chat lugng. Pay 14 nhiing ngudi
giap cho viéc danh gid muc d§ phu hop cua cac tiéu chi cho viéc hoan thién
bd cong cu va bo ti€u chi khi khao sat thyc.

Truong PHKHXH&NYV 1a co s& dugc lua chon cho viée thir nghiém.
2.3. Quy trinh khao sat va thir nghiém
Buéc 1: Dua trén cac két qua khao sat noi trén, két qua phan tich co so 1y
luan, téng quan, va nhitng yéu cau cta Pang va Nha nudc vé dao tao nganh
KHXH, tac gia dé xuét cac tiéu chuan, tiéu chi danh gia chat lvong CTDT DH
nganh KHXH dé khao sat ¥ kién cic chuyén gia vé mitc d6 phu hop cia céc
tiéu chudn, tiéu chi nay.

S6 phiéu phat ra: 50 phiéu

Céch phat: Giri truc tiép va giri email

S6 phiéu thu vé: 50 phiéu

Xir Iy 56 ligu:

Lam sach s liéu

- M4 hoa va nhap s6 lidu vao may tinh bang phan mém Excel
- Xt Iy két qua bang phan mém SPSS 20.0
Budoc 2: Khao sat chuyén gia

Tac gia dén gip cac chuyén gia vé do lugng va kiém dinh chit luong.

Céac chuyén gia s& dwa ra cac 101 khuyén vé qua trinh thuc hién va cach thirc

xur 1y s0 liéu.



Buworc 3: Khdo sat giang vién

Tac gia sir dung phiéu da qua thir nghiém dé khao sat giang vién vé tiéu
chi danh gia chat luong chuong trinh dao tao.

S6 phiéu phat ra: 290 phiéu

Céch phat: Phat truc tiép va giri email

S6 phiéu thu vé: 200 phiéu

Xir Iy 56 ligu:

Lam sach s liéu

M3 hoa va nhap s6 lidu vao may tinh bang phan mém Excel

Xt 1y két qua bang phan mém SPSS 20.0
2.4. Pé xuit B tiéu chi

Nhu ching ta da biét, dé danh gia chat lugng chuong trinh dao tao 1a
xem xét mot qua trinh thyc hi¢én chuong trinh dao tao mdt cach toan di¢n.
Viéc danh gia ndy bao gdm thu thap dit liéu vé muyc tiéu chuong trinh, ngudn
luc can thiét va nguén luc da str dung va danh gia muc do thuc hién chuong
trinh. Trong muc dich danh gia viéc thuc hién chuong trinh cé thé bao ham
xem xét cac thanh t6 lién quan dén dam bao chét luong, thi du nhu danh gia
d6ng nghiép, danh gia dau ra.

Theo Bogue va Saunders (1992), viéc danh gia chuong trinh (nganh)
dao tao nham vao giai quyét 3 van dé chinh:

Chuong trinh c6 dat dugc cac muc tiéu theo thiét ké khong va cac muc
tiéu nay co con phu hgp voi st ménh cua don vi, nha trudng nita hay khong?

Ngué)n luc (nhan luc, vat luc va tai chinh) can thiét c6 duoc sir dung
mot cach c6 hidu qua va két qua hay khong?

Hién nay c6 ap dung cach thirc dé nang cao hiéu qua va tac dong cia
chuong trinh hay khong?

Trong thuc t& hién nay c6 2 cach danh gia chuong trinh: Cap truong va
cap hé thdng. Ngoai ra, c6 mot sd chuong trinh c6 thé duoc danh gia trén co
s phéi hop mot s6 truong trong khu vuc hay mot sd to chirc ndo d6 nham

nhimg muc dich nhét dinh.
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Panh gia dé cong nhan mot chuong trinh dao tao chi dé nham xem xét
chuong trinh ndy c6 duogc thiét ké hop 1y vé mit cau tric ndi dung, phuong
phap giang day va hoc tap du kién ap dung hay khong; cac ngudn tai liéu,
thiét bi, doi ngil, tai chinh c6 dam bao tién hanh chwong trinh ddo tao c6 chat
luong khong; ngudn tuyén sinh cé thue sy 6n dinh khong? Viéc cong nhan
chuong trinh dao tao méi con xem xét cac co ché, quy trinh dam bao chit
luong sé dua vao sir dung khi thuc hién chuong trinh.

Cho du viéc danh gid nganh & cap nao thi sy thong nhat nguyén tic
danh gia 13 can thiét. Nhirng nguyén tic sau ddy c6 thé duoc ap dung trong
danh gia chuong trinh:

-Viéc danh gid phai duoc tién hanh trén co sé nhét tri vé céc tiéu chuan
va mo hinh danh gig;

-Panh gia phai lua chon dugc nhitng tu van va chuyén gia am hiéu co
s& gido duc dai hoc, myc ti€u cua nganh dao tao;

-Viéc danh gia phai dugc sy tan dong gitta nhitng ngudi tham gia khi ra
quyét dinh vé muc dich danh gia;

- Viéc danh gia phai ton trong su da dang cuia cac nganh nghé, linh vuc
cua cac chuong trinh dao tao

-Viéc danh gia phai duoc chuén bi ky, nhét 13 cho céac cudc lam viéc tai
truong, gitp cac thanh vién tu van c6 di thong tin vé Nha truong;

-Viéc danh gia phai duoc cong khai hoa, cung cap cho cac chuong trinh
cua Nha truong co hdi trd 161 nhitng nhan dinh chua chinh xéc.

Duya trén cac quan ni€ém, muc ti€u va nguyén tic dé danh gia mot
CTDT, tac gia xin dua ra ndi dung B tiéu chi danh gia chat lvong cac chuong

trinh dao tao thudc khdi nganh khoa hoc xa hoi va nhan van nhu sau:

STT Tén tiéu chi Noi dung tiéu chi
Ti€u chi 1 Céc tiéu chi danh gia vé muc tiéu cia CTDT
2 Ticu chi 2 Céc tiéu chi danh gia vé Chuong trinh dao

tao va Hoat dong dao tao
3 Tiéu chi 3 Céc tiéu chi danh gid vé D41 ngii giang vién

va phat trién doi ngil




4 Tiéu chi 4 Céc ti€u chi danh gi4 vé Sinh vién va cong

tac ho tro sinh vién
5 Ti€u chi 5 Céc tiéu chi danh gia vé cac yéu to dam bao

chit luong
No1 dung cu thé cac ti€u chi danh gia s€ trich trong phan phu luc dinh

kém cua Luan van.
2.5. Thiét ké b cong cu khao sat

2.5.1 Cong cu khao sat

Nghién ctru thyc hién khao sat ¥ kién nha str dung lao dong, phong van
chuyén gia vé do ludng danh gia trong gido duc, khao sat giang vién, nhiing
nguoi tryc tiép thiét ké va giang day chuong trinh ddo tao nganh khoa hoc xa
hoi bang cac cong cu nghién ctru sau:

Phiéu khdo sdt gidng vién

Phiéu khao sat nay duoc thiét ké dé khao sat nhimg ngudi truc tiép
tham gia thiét ké chuong trinh dao tao dai hoc nganh Khoa hoc xa hdi va nhan
van va nhitng ngudi truc tiép giang day chuong trinh do tao nay. Hau hét hai
d6i tugng nay déu 1a giang vién vi vay tén phiéu khao sat ndy duoc goi tat 1a
phiéu khao sat giang vién. Phiéu khao sat giang vién dugc xay dung trén co
so phan tich két qua khao sat ¥ kién chuyén gia vé cac tiéu chuan, tiéu chi.

Phiéu khao sat ¥ kién cua giang vién vé mutrc do can thiét cta cac tiéu
chuan, tiéu chi danh gia chat lugng chuong trinh dao tao dai hoc nganh khoa
hoc x& hoi va nhan van. Phiéu duoc thiét ké gém 02 phﬁn: Phan th nhét néu
muc dich khao sat, hudng din sir dung phiéu va thang danh gia 05 muc do cua
Likert; Phan thir hai 14 noi dung cu thé cta 05 tiéu chuén va 95 tiéu chi danh
gia chat luong chuong trinh dao tao dai hoc nganh khoa ho xa hoi.

Bo cong cu nghién ctru bao gém phiéu diéu tra y kién danh gia cua

Giang vién hién dang giang day cac chuong trinh dao tao thudc khéi nganh
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khoa hoc x4 hoi va nhan vin vé mtc do can thiét nén c6 (phai co) vé cac tiéu
chi danh gia chat luong.

Cac két qua phan tich, tong hop cac nghién ctru, cong trinh, bai bao co
lién quan 1a ngudn tu liéu tham khao quy gia dé xay dung bd coéng cu trung
cau ¥ kién cua cac bén lién quan trong viéc thuc hién chuong trinh.

Can cu nd1 dung, muc dich nghién ctru, phiéu khao séat ¢6 clu tric co ban
bao gdm céc thanh phan sau:

Phiéu diéu tra y kién ddnh gid tir giang vién

- Phan thong tin chung: Gioi tinh, tuéi, ...

- Phan danh gia vé muc do can thiét ctia cac tiéu chi danh gia cua Bo
ti€u chi: Muc tiéu dao tao, noi dung chwong trinh va hoat dong dao tao, Doi
ngil gidng vién, Sinh vién va cdc yéu té dam bdo chat lirong....

- Thang danh gid gdm 5 mirc:

S6 1: Khong can thiét;

S6 2: C6 ciing duoc, khong c6 cling duoc;

S6 3: Nén c6 tiéu chi nay;

Sb 4: Can phai c6 tiéu chi nay;

S6 5: Rat can thiét (bat budc phai c6 tiéu chi nay);

Qua viéc tham khao cac tai liéu lién quan dén nghién ctu, tic gia xay

dung dugc cau trac cua van dé nghién clru nhu sau:



Quad trinh dao tao: /:B;i tiéu chi danh gia chuong \

- Muc tiéu;

- NGi dung chuong trinh;
- D4l ngil can bo

- Co sovat chét phuc

trinh dao tao

Muc ticu dao tao
Noi dung va hoat digng CTDT
Bi ngii can bg va hoat dong

vu giang day, hoc

An v én ciru: en A
tip va nghién ctru; phat trién dgi ngii

- Cac hoat dgng ho © Sinh vién va hoat dong ha tror
trg' nguot hoc, sinh vién
g1ang vién - Cde véu 16 dam bao chat heomg:

Giao trinh, sach, thu vién, co so

\ vl chat /

Bo phiéu khao sat bao gom 5 tiéu chuan véi 95 tiéu chi. Céc tiéu chuan
danh gia duoc trich dn cu thé trong phan phu luc cta luan vian.

Noi dung, cu trac va hinh thtc trinh bay cua bd phiéu khao sat duogc
trinh bay trong phan phu luc cta dé tai nghién ctru nay.
2.5.2 Thir nghiém va hoan thién phiéu trung cau y kién

Dé dam bao chit lugng cua phiéu trung cau y kién va hiéu qua cta viée
xdy dung B0 tiéu chi danh gia chat lugng chuong trinh dao tao thudc khdi
nganh khoa hoc xa hoi va nhan vin, trong khudén kho luan van nay chung toi
d3 thir nghiém phiéu hoi trén mau 50 giang vién.

Cac phiéu khao sat sau khi dugc dung dé khao sat ¥ kién cua giang vién

danh gia mic do can thiét phai co trong B tiéu chi danh gia chat luong cac

/4
A

chuong trinh dao tao dugc ma hoa dir liéu va nhap vao phan mém xu ly s

liéu SPSS (Statistical Package for the Social Sciences), sau khi xt 1y loai bd
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céc bién ngoai lai, céac phiéu khong dat yéu cau, dir liéu tir cac phiéu con lai
duogc sir dung dé thong ké, mo ta trung cau y kién cac dbi tuong.

Dit liéu diéu tra cling duoc dung dé danh gia murc do tin cdy cua bd cong
cu cling nhu m6 hinh danh gia thong qua hé s tin cay Cronbach’s Alpha bang
phan mém SPSS.

Bo cong cu 1a mau phiéu khéo sat duoc tién hanh thu nghiém trén 50
mau Giang vién, két qua diéu tra thir nghiém duoc nhap vao phan mém SPSS
va danh gia do tin cdy bang hé s tin cdy Cronbach’s Alpha.

Véi ma hoa cac murc danh gia 1an lugt nhu sau:

Khéng cdn thiét = 1

Co ciing dwoc, khong co cing duoc = 2

Nén co tiéu chi nay = 3

Can phdi ¢6 tiéu chi nay = 4

Rdt cdn thiét (Bdt budc phdi cé tiéu chi nay) = 5

Phan tich dir liu va chay chuong trinh SPSS, dung m6 hinh Cronbach's
Alpha dé danh gia d6 tin cdy cta timg thang do, toan bo phép do, danh gia sy
phu hop cua tirng item.

Kiém tra do tin cdy ciia mau thir trén ddi twong Giang vién:

Reliability Statistics

Cronbach's Alpha N of Items
994 95

Item-Total Statistics

Corrected Cronbach's
Scale Mean if Scale Variance if Item .
Ttem Deleted Deleted Item-Total Alpha if Item
Correlation Deleted
Cl.1 342.1800 3331.171 .864 .994
Cl.2 341.3800 3331.628 .859 994




Cl3
Cl4
CL.5
ClL.6
C2.1
C22
C23
C24
C2.5
C2.6
C2.7
C2.8
C2.9
C2.10
C2.11
C2.12
C2.13
C2.14
C2.15
C2.16
C2.17
C2.18
C2.19
C2.20
C2.21
C2.22
C2.23
C2.24
C2.25
C2.26
C3.1
C32
C33
C34
C3.5
C3.6
C3.7
C3.8

341.7800
342.2800
342.0800
342.2800
342.0800
342.1200
341.7800
341.5800
342.0200
341.5800
342.3200
342.0800
342.1800
341.8800
341.8200
343.3800
342.5800
342.1800
342.3800
341.0800
341.9800
341.2800
341.3800
341.7800
342.1800
341.9800
341.5800
341.8800
342.6400
342.7800
341.7800
341.4800
342.2000
342.0800
342.1600
342.0400
342.3200
342.4800

3373.073
3318.083
3370.238
3362.900
3370.238
3367.985
3345.073
3378.453
3308.428
3331.636
3363.569
3370.238
3343.498
3359.536
3287.049
3317.138
3269.677
3343.498
3364.934
3359.259
3305.204
3362.900
3364.934
3412.461
3297.865
3331.000
3350.820
3315.781
3300.480
3278.665
3412.461
3370.663
3321.184
3311.259
3297.566
3373.631
3363.569
3370.663
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747
.893
782
.842
782
197
906
721
914
.920
.833
782
.884
.835
.868
.886
979
.884
.824
704
915
.842
.824
.000
.960
927
.873
873
919
967
.000
774
.889
.959
.946
751
.833
774

.994
.994
.994
.994
994
994
994
994
.994
.994
.994
.994
994
994
994
994
.994
.994
.994
994
994
994
994
995
.994
.994
.994
994
994
994
995
994
.994
.994
.994
994
994
994
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C3.9
C3.10
C3.11
C3.12
C3.13
C3.14
C3.15
C3.16
C3.17
C3.18
C3.19
C3.20
C3.21
C3.22
C3.23
C3.24
C3.25
C3.26
C3.27
C3.28
C3.29
C3.30
C4.1

C4.2

C4.3

C4.4

C4.5

C4.6

C4.7

C4.8

C4.9

C4.10
C4.11
C4.12
C4.13
C4.14
C4.15
C4.16

342.3800
341.9800
341.6800
342.5800
341.9800
341.8800
341.9800
342.1800
342.2800
342.8800
342.5800
342.0400
342.3800
342.6800
343.5800
343.4800
342.2800
342.3200
342.3800
341.9800
341.8800
341.7800
342.0800
341.6800
341.5800
341.9800
341.6800
342.0800
342.1800
341.8800
342.6800
341.8800
341.7800
343.1800
342.6800
342.0800
342.0800
342.2800

3364.934
3379.000
3392.957
3378.453
3379.000
3359.536
3350.796
3343.498
3362.900
3297.373
3318.004
3291.509
3276.322
3283.977
3350.820
3275.887
3362.900
3363.569
3364.934
3379.000
3392.557
3412.461
3345.422
3392.957
3378.453
3331.000
3392.957
3345.422
3343.498
3336.353
3311.977
3323.291
3373.073
3331.171
3283.977
3370.238
3345.422
3295.920

.824
.709
.550
721
.709
.835
874
.884
.842
941
923
.930
970
967
873
920
.842
.833
.824
.709
561
.000
.890
.550
721
927
.550
.890
.884
926
.908
914
747
.864
967
782
.890
972

.994
.994
.994
.994
994
994
994
994
.994
.994
.994
.994
994
994
994
994
.994
.994
.994
994
994
995
994
994
.994
.994
.994
994
994
994
994
994
.994
.994
.994
994
994
994




C4.17 341.8800 3336.353 926 .994
C4.18 341.9800 3331.000 927 .994
C4.19 341.7800 3345.073 .906 .994
C4.20 342.3800 3297.955 .959 .994
C4.21 341.5800 3378.453 721 994
C4.22 341.7800 3345.073 906 994
Cs.1 342.3800 3276.322 970 994
C5.2 342.3400 3283.821 970 994
C53 343.3800 3343.098 .889 .994
C54 342.9200 3301.218 .880 .994
C5.5 342.6800 3264.385 975 .994
C5.6 342.5800 3269.677 979 .994
C5.7 342.3800 3276.322 970 994
C5.8 342.2400 3363.615 .832 994
C5.9 342.0200 3375.367 736 994
C5.10 341.7800 3373.073 747 994
Cs5.11 341.2800 3362.900 .842 .994

Scale Statistics
Mean Variance Std. Deviation | N of Items

345.7800 3412.461 58.41627 95

Nhin vao két qua, ta thiy hé sd tin cay Cronbach’s Alpha = 0.994 (<1),
hoan toan théa man. Nhu vdy B cong cu hoan toan dam bao do tin cay dé

tién hanh khao sat trén mau khao sat chinh.
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Chuwong 3: KET QUA NGHIEN CUU

3.1. Két qua khio sat d6i véi cac tidu chi danh gia vé Muc tiéu
dao tao Bang 3.1. Két qua tra 101 ciia giang vién vé tiéu
chuin 1
Cé ciing dwgrc -
Khang Khéng cé (ggt‘lfigctgf;i(s)
can thiét (1) ciing Nén ¢6 (3) Cin phiico 4) | c6)
dwgc (2)
Céu héi Ty Ty
Count | % Count| % Count | Ty18% | Count | Ty1¢% | Count | Ty1E %
Cau 1.1 5 2,5 10 5,0 70| 35,0% 751 35,5% 40 20,0%
Caul.2 50 25,0% 150 [ 75,0%
Caul3 65| 32,5% 351 17,5% 100 | 50,0%
Cau 1.4 781 39,0% 84| 42,0% 38| 19,0%
Cau 1.5 98| 49,0% 100 [ 50,0% 2 1,0%
Cau 1.6 63| 32,5% 120 60,0% 15 7,5%

Két qua khao sat cho thay tiéu chi 1.2. chiém ty 18 tra 161 & muc 5 (rat

can thiét) cao nhét (chiém 75% ). Tiéu chi 1.5 c6 sb giang vién tra 11 & mirc

rat can thiét chiém ty 1 thap nhat (Chiém 1.0%). Tiéu chi 1.1 ¢6 2,5% ty 1&

giang vién tra 101 13 khong can thiét phai c6 tiéu chi nay trong bd cong cu

danh gia. Két qua nay cho thdy muc tiéu dao tao can thiét phai hudng téi

chuong trinh dao tao c6 muc tiéu rd rang, trang bi day du céac kién thirc, k¥

nang thai d¢ cho sinh vién dé ho c6 nang luc lam viéc sau khi ra truong. Di€u

nay cling ding va41 cac muc tiéu duge dé xuat chuong trinh dao tao phai dap

ung yéu cau su dung cua xa hoi.

Bang 3.1.2. Bang gia tri trung binh va d$ 1éch chuin

N Minimum | Maximum | Mean Std. Deviation
Cl.2 200 4.00 5.00] 4.7500 43410
Cl1.3 200 3.00 5.00f 4.1750 .89351
Cl4 200 3.00 5.00f 3.8000 713669




Cl.5 | 200| 3.00| 5.00| 3.5200| .52053|
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Cl.6 200 3.00 5.00f 3.7500 58241
Valid N
200
(listwise)
3.2. Két qua khao sat d6i voi cac tiéu chi danh gia vé Chuong trinh

dao tao va Hoat dong dao tao

Bang 3.2. Két qua tra 10i ciia giang vién vé tiéu chuin 2

C6 ciing dugc o
Khéng Khéng cé (BRgtt ;ig:‘l‘fﬁ;i(s)
can thiét (1) ciing Nén ¢6 (3) Cén phai c6 (4) c6)
dwoc (2)
Cau hoi g

Count | T§18¢% [ Count % Count | Ty18% | Count | Ty18% | Count | Ty1¢ %
Cau 2.1 5 2,5% 201 10,0% 551 27,5% 100 | 50,0% 20 10,0%
Cau 2.2 15 7,5% 351 17,5% 100 [ 50,0% 50 25,0%
Cau 2.3 150 | 75,0% 50| 25,0%
Cau4 201 10,0% 50| 25,0% 95| 47,5% 351 17,5%
Cau 2.5 751 37,5% 125 62,5%
Cau 2.6 50| 25,0% 70 [ 35,0% 80| 40,0%
Cau 2.7 100 50,0% 751 37,5% 25| 12,5%
Cau 2.8 75 37,5% 50 25,0% 751 37,5%
Cau 2.9 70| 35,0% 34| 17,0% 86| 43,0% 10| 5,0%
Cau 2.10 701 35,0% 120 [ 60,0% 10 5,0%
Cau 2.11 100 | 50,0% 73 | 36.5% 27| 36,5%
Cau 2.12 100 50,0% 50| 25,0% 40| 20,0% 10| 5,0%
Cau2.13 701 35,0% 75 37,5% 55| 27,5%
Cau 2.14 50| 25,0% 100 50,0% 30| 15,0% 20| 10,0%
Cau 2.15 701 35,0% 65| 32,5% 65| 32,5%
Cau 2.16 170 | 85,0% 30 15,0%
Cau 2.17 21 10,5% 2901 14,5% 40| 20,0% 100 [ 50,0% 10 5,0%




Cau 2.18 20| 10,0% 50| 25,0% 50| 25,0% 50| 25,0% 30| 15,0%
Cau 2.19 50| 25,0% 30| 15,0% 50| 25,0% 50| 25,0% 20| 10,0%
Cau 2.20 30 15,0% 100 | 50,0% 50| 25,0% 20| 10,0%
Cau 2.21 751 37,5% 85| 42,5% 40| 20,0%
Cau 2.22 15 7,5% 10 5,0% 751 37,5% 60| 30,0% 40| 20,0%
Cau 2.23 30( 15,0% 20 10,0% 50 25,0% 30| 15,0% 70 [ 35,0%
Cau 2.24 10 5,0% 20 10,0% 70| 35,0% 70| 35,0% 30 15,0%
Cau 2.25 23 11,5% 78 1 39,0% 94| 47,0% 51 2,5%
Cau 2.26 10 5,0% 15 7,5% 701 35,0% 85| 42,5% 20 10,0%

Tiéu chi 2 phan 4nh muc do can thiét vé tidu chi danh gia chuong trinh
dao tao va hoat dong dao tao. Ti€u chi 2.8 c6 su déng thuan & muc do rat can
thiét cua giang vién nhiéu nhat chiém ty 1& 37,5%. Tiéu chi 2.25 c6 su dong
thuan & muc do rat can thiét thap nhat, chiém ty 1é 2,5%. Piéu nay cho thay,
titu chi “Chuong trinh dao tao thuc hién cén ddi gifta cac nd1 dung
nganh/chuyén nganh vé kién thtrc, k¥ ning; can ddi giira 1y thuyét va thuc
hanh” duoc giang vién danh gia cao, & murc do rat can thiét cho vao Bo tiéu
chi danh gia chat luong. Tiéu chi 2.14 c6 ty 18 giang vién tra 101 & mac do
khong can thiét cao nhat chiém 25%. R rang, tiéu chi vé “ndi dung chuong
trinh ddo tao thé hién quan diém su pham va triét Iy gido duc ctia Nha truong”
1a chua duge danh gid 1a can thiét cho vao Bo cong cu danh gia.

Nhiing tiéu chi danh gia c6 ty 1¢ lya chon mitc 4,5 tir 50% tr¢ 1én thi s€
dung céc ti€u chi do trong B0 ti€u chi danh gia. Nhin trén bang, nhirng tiéu
chi boi dam sé€ b1 lugce bo trong B ti€u chi danh gia.

Bang 3.2.2. Bang gia tri trung binh va d$ 1éch chuin

N Minimum | Maximum| Mean Std. Deviation
C2.1 200 1.00 5.00] 3.5500 .89527
C2.2 200 2.00 5.00] 3.9250 .85029
C23 200 3.00 5.00f 3.5000 .86820
C24 200 2.00 5.00] 3.7250 .86784

Luan van 24



http://luanvan24.com

C2.5 200 3.00 4.00] 3.6250 48534
C2.6 200 2.00 4.00] 3.1500 79414
C2.7 200 2.00 4.00[ 2.6250 69772
C2.8 200 3.00 5.00[ 4.0000 .86820
C2.9 200 2.00 5.00] 3.1800 97589
C2.10 200 3.00 5.00[ 3.7000 55817
C2.11 200 2.00 4.00 2.6350 71014
C2.12 200 2.00 5.00[ 2.8000 .92969
C2.13 200 2.00 4.00 2.9250 78898
C2.14 200 1.00 4.00] 2.1000 .89105
C2.15 200 3.00 5.00] 3.9750 .82326
C2.16 200 4.00 5.00[ 4.1500 35797
C2.17 200 1.00 5.00] 3.2450 1.10047
C2.18 200 1.00 5.00[ 3.1000 1.22372
C2.19 200 1.00 5.00] 2.8000 1.32998
C2.20 200 2.00 5.00[ 3.3000 .84473
C2.21 200 3.00 5.00] 3.8250 73967
C2.22 200 1.00 5.00[ 3.5000 1.09819
C2.23 200 1.00 5.00[ 3.4500 1.43450
C2.24 200 1.00 5.00[ 3.4500 1.02604
C2.25 200 2.00 5.00[ 3.4050 72360
C2.26 200 1.00 5.00[ 3.4500 .94974
Valid N

(listwise) 200

3.3. K&ét qua khao sat d6i véi cac tiéu chi danh gia vé doi ngii giang
vién va phat trién doi ngii gidng vién

Tac gia xin trinh bay két qua nghién ciru cia nhom Giang vién Tiéu
chuan danh gia doi ngil giang vién va Hoat dong phat trién doi ngil. Két qua

nghién ctru nhu sau:



Bang 3.3. Bang két qua vé tiéu chi danh gia Giang vién va Phat trién doi

ngi
Cé ciing dugc o .
_Khong Khong c6 RAt cén thiét (5)
can thiet (1) ciing dwogc . (Bat bugc phai
Q) Nén ¢6 (3) Cén phaicé (4) | co)
Ty 18 Ty 16 Ty 18 Ty 18 Ty 18
Cau héi | count | % Count | % Count % Count % Count %

Cau 3.1 200 100
Cau 3.2 170 85% 30 15%
Cau 3.3 70 [ 85% 30| 15%

Cau 34 30 15% 130 65% 40 20%
Cau 3.5 50 25% 701 35% 80| 40%
Cau 3.6 70 35% 90 45% 40 20%
Cau 3.7 50| 25% 50 25% 30| 15% 30| 15% 40| 20%
Cau 3.8 20| 10% 30 15% 70 | 35% 40| 20% 40| 20%
Cau 3.9 70 | 35% 30| 15% 30 15% 60| 30% 10 5%
Cau 3.10 10| 5% 120 60 60 [ 30% 10 5%
Cau 3.11 20 10% 30 15% 150 75%
Cau 3.12 150 | 75% 30 15% 20| 10%

Cau 3.13 150 | 75% 50| 25%

Cau 3.14 150 75% 50 25%
Cau 3.15 30| 15% 100 | 50% 50| 25% 20| 10%
Cau 3.16 120 | 60% 80| 40%

Cau 3.17 75 38% 125 63%

Cau 3.18 10 5% 20 10% 70 35% 65 33% 35 18%
Cau 3.19 10 5% 70 35% 95 48% 25 13%
Cau 3.20 21 1% 88| 44% 65| 33% 40| 20% 5 3%
Cau 3.21 70 35% 75 38% 55 28%
Cau 3.22 20| 10% 10 5% 80 40% 70| 35% 20 10%
Cau 3.23 10 5% 60 30% 100 50% 30 15%

Cau 3.24 20| 10% 701 35% 85 43% 25 13%
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Cau 3.25 20| 10% 100 50% 30 15% 20| 10% 30 15%
Cau 3.26 150 [ 75% 50 25%
Cau 3.27 20| 10% 301 15% 751 38% 50 25% 251 13%
Cau 3.28 91 5% 21 11% 84 | 42% 66 | 33% 20 10%
Cau 3.29 101 5% 10 5% 86 | 44% 741 37% 20 10%
Cau 3.30 80 | 40% 20 10% 100 [ 50%

Tir két qua khao sat ciia Bang 2.6.3, ta thdy quan diém cia Giang vién
¢ su dan trai mirc do can thiét cua cdc cau hoi hon. Tuy nhién cac nhom tiéu
chi cac ciu hoéi lya chon & mic d6 nén co, can phai c6 va bt budc phai c6
chiém ty 1é cao. Két qua con cho thdy cau s6 3.12, c6 su khong dong thuan
cao. Tiéu chi ndy yéu cau Giang vién khi 1én 16p sir dung ngoai ngir khi giang
day. Diéu nay that su 14 han ché rat 1on ddi véi cac giang vién tham gia giang
day khoi nganh khoa hoc xa hdi nhan van. Cac nhém cau hoi vé tiéu chi hoat
dong nghién ctru ctiia giang vién cling co ty 1€ it gidng vién (tr 5-10%) khong
nhan thiy su can thiét khi cho tiéu chi danh gia nay vao Bo cong cu.

Tiéu chi vé hoat dong phat trién doi ngii cua giang vién cling ¢o ty 18
nho khong ddng tinh khi cho tiéu chi vao Bo cong cu danh gia. Co thé day
mang tinh dic thu cua giang vién khi tham gia gidng day cac chuyén nganh
dao tao thudc khoi nganh khoa hoc xa hoi va nhan van.

Nhin vao bang 3.3, cac tiéu chi bi boi dam s& bi loai bd vi ¢o ty 1€ lua
chon 6 muc 4,5 dudi 50%.

Bang 3.3.1. Bang gia tri trung binh va P 1éch chuin

N Minimum | Maximum Mean Std. Deviation
C3.1 200 5.00 5.00] 5.0000 .00000
C3.2 200 4.00 5.00] 4.1500 35797
C33 200 3.00 5.001 3.9000 77004
C34 200 3.00 5.00] 4.0500 .59097
C3.5 200 3.00 5.001 4.1500 79414




C3.6
C3.7
C3.8
C3.9
C3.10
C3.11
C3.12
C3.13
C3.14
C3.15
C3.16
C3.17
C3.18
C3.19
C3.20
C3.21
C3.22
C3.23
C3.24
C3.25
C3.26
C3.27
C3.28
C3.29
C3.30
Valid N

(listwise)

200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200

200

3.00
1.00
1.00
1.00
1.00
3.00
1.00
3.00
4.00
2.00
3.00
3.00
1.00
2.00
1.00
3.00
1.00
1.00
1.00
1.00
4.00
1.00
1.00
1.00
3.00

5.00
5.00
5.00
5.00
5.00
5.00
3.00
4.00
5.00
5.00
4.00
4.00
5.00
5.00
5.00
5.00
5.00
4.00
4.00
5.00
5.00
5.00
5.00
5.00
5.00

3.8500
2.8000
3.2500
2.5500
3.3000
4.6500
1.3500
3.2500
4.2500
3.3000
3.4000
3.6250
3.4750
3.6750
2.7900
3.9250
3.3000
2.7500
2.5750
2.7000
4.2500
3.1500
3.3350
3.4200
4.1000

72811
1.47338
1.22269
1.36264

78298

.65548

.65548

43410

43410

.84473

49113

48534
1.05114

75646

.86000

78898
1.05621

76841

.83538
1.23190

43410
1.13310

95253

92078

94577

3.4. Keét qua khio sat doi vai cac tiéu chi danh gia veé sinh vién va

cong tac ho trg sinh vién

Bang 3.4.1. Két qua tra 1oi clia gidng vién vé tiéu chuan 4
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C6 ciing dwgc

Khong Khigrglgc%uqc (ll;‘fitt tfigctgf;i@
cAn thiét (1) Q?) Nén ¢6 (3) Cén phai c6 (4) c6)
Ty 18 Ty 18

Cauhéi | Count | T§16% | Count| % Count % Count | Ty18% | Count | Ty1¢ %
Cau 4.1 5 2,5% 15 7,5% 65| 32,5% 90 [ 45,0% 25 12,5%
Cau4.2 75| 37,5% 85| 42,5% 40 [ 20,0%
Cau4.3 65| 32,5% 100 | 50,0% 351 17,5%
Cau 4.4 100 | 50,0% 50 25,0% 50 25,0%
Cau 4.5 180 | 90,0% 20 [ 10,0%
Cau 4.6 180 | 90,0% 20 [ 10,0%
Cau 4.7 791 39,5% 89 | 44,5% 32| 16,0%
Cau 4.8 20 10% 30| 15,0% 65| 32,5% 65| 32,5% 20 10,0%
Cau 4.9 35| 17,5% 65| 32,5% 65| 32,5% 30| 15,0% 5 2,5%
Cau 4.10 90 | 45,0% 110 | 55,0%
Cau4.11 5 2,5% 15 7,5% 80 | 40,0% 100 | 50,0%
Cau4.12 551 27,5% 551 27.5% 90 | 45,0%
Cau4.13 10 5,0% 20| 10,0% 65| 32,5% 78 | 39,0% 27 13,5%
Cau4.14 15 7,5% 751 37,5% 95| 47,5% 15 7,5%
Cau 4.15 2 1,0% 15 7,5% 100 | 50,0% 38| 19,0% 45 22,5%
Cau 4.16 50| 25,0% 100 | 50,0% 25 12,5% 25 12,5%

Cau 4.17 10| 5,0% 30| 15,0% 80 | 40,0% 80 [ 40,0%

Cau4.18 100 | 50,0% 100 | 50,0%
Cau 4.19 30 15,0% 170 | 85,0%
Cau 4.20 20 10% 50 25% 100 [ 50% 20 10,0% 10 5,0%
Cau4.21 100 [ 50,0% 100 | 50,0%
Cau 4.22 50 25,0% 150 | 75,0%

Nhin vao Bang s6 liéu cho théy, ti€u chi 4.19 “khoa dao tao c6 bd phan

tu van viéc lam cho sinh vién” va ti€u chi 4.18 ” sinh vién dugc tham gia danh




gia chat luong giang day trong qua trinh hoc tip tai trudng va danh gia
chuong trinh dao tao trudc khi tt nghiép” chiém ty 1¢ dong y & mic rt can
thiét” cao nhét (chiém 85% va 50,0%). Nhom tiéu chi co ty 1é cao tiép theo 1a
nhom tiéu chi 4.12, ti€u chi 4.21 va ti€u chi 4.22. D6 1a nhom ti€u chi sau:
tién do hoc tap cta sinh vién dugc dinh ky giam sat va pho bién; thiét 1ap duy
tri mdi lién hé voi nha tuyén dung va ngudi hoc duge dao tao cac k§ ning tim
viéc lam va ty tao viéc lam. Nhom ti€u chi co ¥ kién danh gia & mic do khong
can thiét cao nhat 13 4.8, tiéu chi 4.9 va tiéu chi 4.16. Nhom tiéu chi nay yéu
ciu danh gia vé hoat dong ¢ van cho nguoi hoc, moi truong day — hoc, trach
nhiém nghé nghiép va dao dirc nghé nghiép.

Nhin vao bang nhiing ti€u chi bi béi dam s€ bi lugc bd khoi bo tiéu chi

danh gia.
Bang 3.4.2. Bang gia tri trung binh va @6 1éch chuin
N Minimum | Maximum Mean Std. Deviation

C4.1 200 1.00 5.00 3.5750 .89351
C4.2 200 3.00 5.00 3.8250 73967
C43 200 3.00 5.00 3.8500 .69275
C4.4 200 3.00 5.00 3.7500 .83124
C4.5 200 4.00 5.00 4.1000 .30075
C4.6 200 4.00 5.00 4.1000 30075
C4.7 200 3.00 5.00 3.7650 70872
C4.8 200 1.00 5.00 3.1750 1.11831
C4.9 200 1.00 5.00 2.5250 1.02696
C4.10 200 3.00 4.00 3.5500 49874
C4.11 200 1.00 4.00 3.3750 73284
C4.12 200 3.00 5.00 4.1750 .83538

Luan van 24


http://luanvan24.com

C4.13 200 1.00 5.00 3.4600 1.01169
C4.14 200 2.00 5.00 3.5500 74179
C4.15 200 1.00 5.00 3.5450 95527
C4.16 200 1.00 4.00 2.1250 92935
C4.17 200 1.00 4.00 3.1500 .85508
C4.18 200 3.00 5.00 4.0000 70888
C4.19 200 3.00 4.00 3.8500 35797
C4.20 200 1.00 5.00 2.7500 .94444
C4.21 200 3.00 4.00 3.5000 50125
C4.22 200 3.00 4.00 3.7500 43410
Valid N

(listwise) 200

3.5. Két qua khao sat dbi véi tieu chi danh gia vé cac yéu té dam
bao chat lwong hoat dong dio tao (gido trinh, tai liéu tham khao, co sé
vat chat va trang thiét bi...)

Bang 3.5.1. Két qua tra 10i clia gidng vién vé tiéu chuén 5

Co ciing dugc o
T e D
cin thiét (1) Nén c6 (3) Cin phai c6 (4)
Ty 18

Cau héi | count | Ty18 % | Cout % Count | Ty18% | Count | Ty1¢% | Count | TyI¢ %
Cau 5.1 10 5,0% 70 | 35,0% 60 30,0% 45| 22,5% 15| 7.5%
Caus.2 70 | 35,0% 30 15,0% 50| 25,0% 50 25%
Cau 5.3 20 10% 50| 25,0% 45 22,5% 50 [ 25,0% 351 17,5%
Cau 5.4 10 5,0% 70 | 35,0% 80 40,0% 40| 20,0%
Cau 5.5 70| 35,0% 80| 40,0% 25 12,5% 25| 12,5%
Cau 5.6 70 35,0% 20| 10,0% 60 30,0% 50| 25,0%
Cau 5.7 20( 10,0% 30 15,0% 65 32,5% 60 [ 30,0% 25| 12,5%




Cau 5.8 15 7,5% 10 5,0% 75 37,5% 85| 42,5% 15| 7,5%
Cau 5.9 75 37,5% 951 47,5% 30| 15,0%
Cau5.10 92 46,0% 43| 21,5% 65 | 32,5%
Caus.11 100 50,0% 50| 25,0% 50 | 25,0%

tinh, cong nghé thong tin va truyén thong dap tng yéu cau thuc hién chuong
trinh dao tao. Tiéu chi nay dugc giang vién dénh gia & muc do rat can thiét
cao nhét, chiém ty 1€ 32,5%. Trong do, ti€u chi vé co s& vat chit duge danh
gia & murc d6 khong can thiét thap nhat 14 tiéu chi 5.5 va tiéu chi 5.6. Piéu nay
cho thay tiéu chi “kién thirc trong gido trinh duge trinh bay khoa hoc, hop 1y

va dam bao can ddi gitra 1y luan va thuc hanh phu hop véi thyuc tién va cip

nhat” chua duoc danh gia 1a can thiét.

Bang 3.5.2. Bang gia tri trung binh, @ 1éch chuan tiéu chuan 5

Tiéu chi 5.10 dé cap dén viéc can thiét phai xdy dung mot hé thong may

Nhitng ti€u chi bi bo1 dam sé bi lugc bo trong B ti€u chi danh gia.

N Minimum Maximum Mean Std. Deviation
C5.1 200 1.00 5.00 2.9250 1.03670
C5.2 200 2.00 5.00 3.4000 1.20301
C53 200 1.00 5.00 3.1500 1.25914
C54 200 1.00 4.00 2.7500 83124
C5.5 200 1.00 4.00 2.0250 98958
C5.6 200 1.00 4.00 2.4500 1.20614
C5.7 200 1.00 5.00 3.2000 1.14742
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C5.8
C5.9
C5.10

C5.11

Valid N (listwise)

200

200

200

200

200

1.00

3.00

3.00

3.00

5.00

5.00

5.00

5.00

3.3750

3.7750

3.8650

3.7500

96906

69048

87785

83124




Tiéu két chwong 2

O chuong nay, tac gia da khai quat qua trinh thyc hién dé tai, tir khau
thiét ké bang hoi dén cac budce thuc hién khao sat. Tac gia da st dung quan
diém va su dong thuin cua giang vién va nha tuyén dung trong viéc dé xuat
xay dung b tiéu chi cu thé.

O chuong nay 13 quy trinh xay dung, thiét ké va thir nghiém Bo tiéu chi
danh chat lugng chuong trinh dao tao thude khdi nganh Khoa hoc X3 hoi va
Nhén van. Tir khau xdy dung tiéu chi va cac chi s dén viéc thir cac bang hoi
truée khi khao sat chinh thirc dd duoc trinh bay cu thé. Trong qua trinh thiét
ké va thir nghiém chiing t6i di diéu tra thir va xac dinh d6 tin cdy ctia cong cu
do luong. Sau d6 chung t6i dung Bo cong cu danh gia dé trung cau ¥ kién
Giang vién vé mic do can thiét ddi v6i mdi tiéu chi ddnh gia dé hinh thanh
nén B cong cu danh gia chat lugng cac chuong trinh dao tao thudc khoi
nganh Khoa hoc xa hoi va Nhan van.

Két qua phong van sdu giang vién, chuyén gia vé do ludng da duoc két
hop dé dé xuét bo tiéu chi mg dung trong céac truong dai hoc khbi nganh khoa
hoc xa ho1 va nhan van. B0 tiéu chi dugc str dung c6 tinh khoa hoc, cap nhat
va hién dai, c6 thé duoc ung dung mo rong hon & nhiéu truong dai hoc khac

trén toan quoc.
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Phan 3. KET LUAN, KIEN NGHI

KET LUAN

Tom lai, ddnh gia chat lugng cac chuong trinh dao tao hién nay la
nhiém vy hang dau cta cac truong dai hoc. Khong nhitng viée danh gia di di
vao Luat giao duc dai hoc ma viéc danh gia 1a mot nhi€ém vu can thiét cua cac
truong dai hoc nham nang cao chat lugng gido duc, ting hiéu qua cua gido
duc va gop phan vao su phat trién kinh té - x4 hoi cua dat nude. Ngay nay,
nhu cu hoc tap, ndng cao trinh do dan tri cta nguoi dan ting ddng nghia vai
viéc cac co s& gido duc dai hoc phai nang cao chét luong, cai tién chat luong
nham thu hat nguoi hoc va mit khac dio tao san pham phu hop véi yéu cau
ctia su phat trién dat nude.

banh gia chat luong cac chuong trinh dao tao, dac biét ddi véi cac
chuong trinh dao tao thudc khbi nganh Khoa hoc x3 hoi va nhan van 1a nham
cong khai chat luong v6i bén ngoai xa hdi va quan 1y chat luong & bén trong.
Danh gia chat luong gitp cho cac co sd gido duc dai hoc phat huy diém manh,
cai tién chat lugng dbi véi nhitng ton tai cia CTDT. Mt khac, kiém dinh chat
lugong cac chuong trinh dao tao (co s dao tao) 1a viéc Truong dai hoc can
phai lam 1o va giai thich véi xa hoi ho dang lam gi, ho dang lam viéc d6 nhu
thé nao? Va ho lam t6t dén mirc nao.

Bo tiéu chi danh gia chat luong cic chwong trinh dao tao xdy dung
huéng dén nhitng chuan qudc té dé dap ung nhirng co hoi ca sinh vién khi ra
truong mudn tiép tuc hoc ning cao chuyén nganh cta chinh minh & cac
truong dai hoc uy tin trong khu vyc va trén thé gioi.

Xay dung B9 tiéu chi danh gia tét, cic chuan hudng dén cac chuan cua
trong khu vuc va qudc té giup cac trudng dai hoc Viét Nam nang cao chét
lugng chat luong dao tao cua minh.

B§ tiéu chi can phai c¢6 nhiing ti€u chi danh gia cot 161 nhu: Muc ti€u



dao tao, ni dung chuong trinh va hoat dong dao tao, do1 ngii gidng vién, sinh
vién va cac yéu té dam bao chat luong khi thuc hién chuong trinh. Két qua
nghién ctru ctia Ludn vin cho thiy sy dong tinh cao ctia nhom giang vién, nha
tuyén dung d6i v6i B tiéu chi danh gia chat luong cac chuong trinh ddo tao
thudc khoi nganh Khoa hoc X3 hoi va Nhan van.
KHUYEN NGHI
Két qua nghién ctru cua ludn van chira y kién danh gia, nhan xét vé su
can thiét ciia cic tiéu chi danh gia trong Bo tiéu chi danh gid chat luong
chuong trinh dao tao thudc khdi nganh khoa hoc xa hoi va nhan van. Tac gia
nhan thay 2 dbi tugng khao sat c6 sy dong tinh cao & nhitng nhom tiéu chuan:
Muc tiéu dao tao, Noi1 dung va hoat dong dao tao, P01 ngii gidng vién va phat
trién d6i ngili, Sinh vién va cong tac hd trg sinh vién va Cac yéu t dam bao
chat luong nhu: gido trinh, thu vién, co s& vat chat, trang thiét bi..Day la
kénh thong tin tham khao can thiét gitp cac chuyén gia tu van, xay dung Bo
cong cu danh gia chat luong cac chuong trinh ddo tao thudc khéi nganh khoa
hoc xa ho1 va nhan van trong thoi gian téi. Mat khac, dua trén quan niém muc
tiéu va nguyén tic danh gid chuong trinh trén thé gidi, Bo tiéu chi danh gia
dua ra hoan toan hop véi xu thé kiém dinh chat lugng chuong trinh dao tao
trén thé gi6i hién nay.

Tac gia mong mudn cac chuyén gia can nghién ctu & cap do sau hon
nita, dtic rat nhitng tiéu chi danh gia cbt 18i ctia cac nhom Tiéu chuan danh gia
16n dé hinh thanh B6 tiéu chi danh gia chat luong cac chuong trinh ddo tao
thuoe khoi nganh Khoa hoc Xa hdi va Nhan van hi¢n nay. B0 ti€u chi danh
gia chat lugng chuyén nganh dic thu nay can hudng dén tap trung danh gia

muyc tiéu theo dinh hudng nghién ctru.

Luan van 24


http://luanvan24.com

TAI LIEU THAM KHAO

Tai liéu tiéng Viét

1.

10.

11.

12.

Tran Thi TG Anh (2015), Luan an tién sy chuyén nganh do luong va danh
gi4 trong gido duc

Ban Khoa gido Trung Uong (2002): Gido duc va ddo tao trong thoi ky doi
mdi — Chii truong, thuwce hién, danh gid, NXB Chinh tri Qudc gia.

Ban Pao tao PHQGHN (2005), Bao céo tong két 5 nam thyc hién Du an
ddo tao NNL chat luong cao cia BPHQGHN.

Bao céo cua Uy ban cai cach gido duc truc thudc Tong théng Han Qudc
(2006), Cai cach gido duc cho thé ky XXI bao dam dé dan dau trong ky
nguyén thong tin va toan cau hoa, NXB Gido duc.

B6 Gi4o duc va Dao tao (2001), Tai liéu Hoi nghi GD DH, tap 1-2-3.

B6 Gido duc va Pao tao — Du 4&n GD PH — Truong Pai hoc Pa Lat
(2001), Ky yéu Hoi thao nang cao chét lugng dio tao toan qudc 1an thir II.

B Gido duc va Pao tao (2005): Pé an d6i moi GD PH Viét Nam giai
doan 2006-2020.

Bo Gido duc va Pao tao (2006), Bao cao cua lanh dao B GD&DT tai Ho1
nghi Hiéu trudng cac trudng dai hoc, cao dang.

Bd Gido duc va Pao tao (2011), Tai liéu phuc vu ky thi nang ngach giang
vién chinh lén giang vién cao cap.

Nguyén Dtc Chinh (2002), Kiém dinh chat luong trong gido duc dai hoc;
NXB Pai hoc Qubc gia Ha Noi

Ngb Doan Diai (2013), Tai liéu mon hoc Quan 1y va Kiém dinh chat luong
gido duc,

Pai hoc Quéc gia Ha No6i1 (2004), Bdo cdo nghién cuu kha thi dy an thi
diém “Phat hién, dao tao boi dwéng va sir dung nguon nhén lie tai nang

phuc vu sw nghiéep CNH, HDH”.



13.

14.

15.

16.

17.

18.

19.

20.

21.

Pai hoc Quéc gia Ha No61 (2006), Ké hoach chién luogc phat trién
DHQGHN dén nam 2010, tAm nhin dén niam 2020.

Pai hoc Qudc gia Ha Nbi (2008), Ky yéu Hoi thao “Kiém dinh, dinh gid
va quan ly chat luwong dao tao dai hoc”.

Pai hoc Qudc gia Ha Noi (2011), Ky yéu Hoi thao “Van héa chdt lwong
trong cac truong dai hoc”.

Pai hoc Qudc gia Ha Noi (2010), “Gido duc dai hoc: Bam bdo, danh gid
va kiém dinh chdt lwong”, PGS.TS. Nguyén Phwong Nga- PGS.TS.
Nguyén Quy Thanh (d6ng chu bién).
Pai hoc Qudc gia Ha Noi (2010), Gido trinh “Kiém dinh chdt heong gido
duc ¢ Viét Nam — Hé thong cdc chinh sdch va cdc van ban quy pham phdp
ludt’, PGS.TS. Nguyén Phuong Nga- PGS.TS. Nguyén Quy Thanh (déng
chu bién).

Pham Thanh Nghi (2000), Quan ly chit luong gido duc dai hoc; NXB Dai
hoc Quéc gia Ha Noi
Tran Vian Thanh, Luan vin thac sy “Bdnh gid chat lirong dao tao hé Cir
nhan Su pham tai truong Dai hoc sw pham — Dai hoc Pa Nc?ng”

Nguyén Vin Thuay (2009), Luan van thac sy “Xdy dung bo tiéu chi danh
gia nang lyc giang day cua giang vién trong truong dai hoc”

Hoang Trong va Chu Nguyén Mong Ngoc (2008), Phan tich dir li¢u

nghién ciru voi SPSS, Nha xuat ban Hong Dic.

Tai liéu tiéng Anh

22.

Ngo Doan Dai; Higher Education - Situation in Vietnam and the United
States' and Japan's Experience; IN Proceedings "Hanoi Forum on Higher
Education in the 21st Century"; Vietnam National University, Hanoi; May
15-16, 2006

Luan van 24


http://luanvan24.com

PHU LUC 1

PHU LUC

B tiéu chi danh gia chat lwong (sau khi dd liege bé cdc tiéu chi c6 ty 1é lua
chon ¢ mirc 4,5 thap < 50%)

Tiéu chuan 1

C6 ciing dugc -
Khang | NI sans e
cin thiét (1) Nén c6 (3) Cin phai c6 (4) c6)
Ty 18 Ty 18
Cauhéi | Count | % Count| % Count | Ty1¢% | Count | Ty18% | Count | TyI1é %
Cau 1.1 5 2,5 10 5,0 701 35,0% 751 35,5% 40| 20,0%
Cau 1.2 50 25,0% 150 [ 75,0%
Cau 1.3 65| 32,5% 351 17,5% 100 [ 50,0%
Cau 1.4 78| 39,0% 84| 42,0% 38| 19,0%
Cau 1.5 98| 49,0% 100 50,0% 2 1,0%
Cau 1.6 63| 32,5% 120 60,0% 15 7,5%
Tiéu chuén 2
C6 ciing dugc S
Khong Khong co ‘ (BRg‘tt ﬁigcﬂﬁgi@
cén thiét (1) ciing Nén ¢6 (3) Cén phai c6 (4) co)
duoc (2)
Cau hoi Tyl
Count | T§1¢% [ Count % Count | T§1¢% | Count | Ty18 % | Count | TyI1¢ %
Cau 2.1 5 2,5% 201 10,0% 551 27,5% 100 [ 50,0% 20 10,0%
Cau2.2 15 7,5% 351 17,5% 100 [ 50,0% 50 25,0%
Cau2.4 20| 10,0% 50 25,0% 95| 47,5% 35( 17,5%
Cau 2.5 751 37,5% 125 62,5%
Cau 2.7 100 [ 50,0% 751 37,5% 251 12,5%
Cau 2.8 75 37,5% 50 25,0% 751 37,5%




Cau 2.10 701 35,0% 120 [ 60,0% 10 5,0%
Cau 2.13 70 35,0% 751 37,5% 551 27,5%
Cau 2.15 701 35,0% 65| 32,5% 65| 32,5%
Cau 2.16 170 | 85,0% 30| 15,0%
Cau 2.17 21 10,5% 29| 14,5% 401 20,0% 100 [ 50,0% 10 5,0%
Cau 2.21 751 37,5% 85| 42,5% 40| 20,0%
Cau 2.22 15 7,5% 10 5,0% 751 37,5% 60 [ 30,0% 40| 20,0%
Cau 2.23 30 15,0% 201 10,0% 50| 25,0% 30 15,0% 70 [ 35,0%
Cau 2.24 10 5,0% 20| 10,0% 70| 35,0% 701 35,0% 30| 15,0%
Cau 2.26 10 5,0% 15 7,5% 701 35,0% 85| 42,5% 20 10,0%
Tiéu chuéin 3
Cé ciing dwgc o )
_Khéng Khéng c6 Rét cin thiét (5)
can thiét (1) ciing dworc ‘ (Bt budc phai
@) Nén cé (3) Chn phai c6 (4) | c6)
Ty 1§ Ty 1§ Ty 1§ Ty 1§ Ty 1§
Ciu héi | count | % Count| % Count % Count % Count %

Cau 3.1 200 100

Cau 3.2 170 85% 30 15%

Cau 3.4 30 15% 130 | 65% 40 | 20%

Cau 3.5 50 25% 70 35% 80 40%

Cau 3.6 70 35% 90| 45% 40 | 20%

Cau 3.11 20 10% 30 15% 150 |  75%

Cau 3.14 150 75% 50 25%

Cau 3.17 75 38% 125 63%

Cau 3.18 10 5% 20 10% 70 35% 65 33% 35 18%

Cau 3.19 10 5% 70 35% 95 48% 25 13%

Cau 3.21 70 35% 75 38% 55 28%

Cau 3.22 20 10% 10 5% 80 40% 70 35% 20 10%

Cau 3.23 10 5% 60| 30% 100 50% 30 15%
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Cau 3.24 20| 10% 701 35% 85 43% 25 13%
Cau 3.25 20 10% 100 50% 30 15% 20 10% 30 15%
Cau 3.26 1501 75% 50 25%
Cau 3.27 20| 10% 30 15% 75 38% 50 25% 25 13%
Cau 3.28 9 5% 21 11% 84 42% 66 | 33% 20 10%
Cau 3.29 10 5% 10 5% 86 44% 74 | 37% 20 10%
Cau 3.30 80 40% 20 10% 100 50%
Tiéu chuén 4
Co ciing dugc o
cin thiét (1) Q?) Nén ¢6 (3) Cén phai c6 (4) c6)
Ty 1¢ Ty 1¢
Cau héi | Count | Ty16% | Count % Count % Count | Ty18% | Count | Ty %
Cau 4.1 5 2,5% 15 7,5% 65| 32,5% 90 [ 45,0% 25 12,5%
Cau4.2 75| 37,5% 85| 42,5% 40 [ 20,0%
Cau4.3 65| 32,5% 100 | 50,0% 351 17,5%
Cau 4.4 100 | 50,0% 50 25,0% 50 25,0%
Cau 4.5 180 | 90,0% 20 [ 10,0%
Cau 4.6 180 [ 90,0% 20 [ 10,0%
Cau 4.7 791 39,5% 89 | 44,5% 321 16,0%
Cau4.10 90 | 45,0% 110 | 55,0%
Cau4.11 5 2,5% 15 7,5% 80 | 40,0% 100 | 50,0%
Cau4.12 551 27,5% 551 27,5% 90 | 45,0%
Cau4.13 10 5,0% 20 10,0% 65| 32,5% 78 | 39,0% 27 13,5%
Cau4.14 15 7,5% 751 37,5% 95 47,5% 15 7,5%
Cau 4.18 100 [ 50,0% 100 [ 50,0%
Cau 4.19 30 15,0% 170 [ 85,0%
Cau 4.21 100 | 50,0% 100 [ 50,0%
Cau4.22 50 25,0% 150 | 75,0%




Tiéu chuan 5

Cé ciing dwoc
" Khong c6 ciing Rit can thiét (5)
Khong dwge (2) (Bt budc phai c6)
can thiét (1) Nén ¢6 (3) Cin phai c6 (4)

Ty 18
Cau héi | count | Ty18 % | Cout % Count | Ty18% | Count | Ty16 % | Count | T¥1& %
Caus.2 70 35,0% 30 15,0% 50| 25,0% 50 25%
Cau 5.8 15 7,5% 10 5,0% 75 37,5% 85| 42,5% 15 7,5%
Cau 5.9 75 37,5% 95| 47,5% 30 | 15,0%
Cau5.10 92 46,0% 43 21,5% 65| 32,5%
Caus.11 100 50,0% 50| 25,0% 50| 25,0%

PHU LUC 2
PHIEU TRUNG CAU Y KIEN

quan trong va khéng thé thiéu dwoc trong viéc dam bdo va nédng cao chdt
lirong dao tao. Ching téi dang nghién civu xdy dung Bé tiéu chi danh gid chat

lwong cdc chwong trinh dao tao thuoc khoi nganh Khoa hoc Xa hoi va Nhdan

Cong tac kiém dinh chat lwong dao tao tai truong dai hoc dang tro nén

van.

gid chat luong cdc chwong trinh dao tao thugc khéi nganh Khoa hoc Xa hoi

Chiing t6i xin giri téi cdc Thay (C6) néi dung duw thdo Bé tiéu chi danh

va Nhan van.

16i nghién ciu xdy dung B9 tiéu chi danh gid chat heong cdc chieong trinh

ddo tao thudc khoi nganh Khoa hoc Xa hoi va Nhan van. Chung toi rat mong

Y kién déanh gia cia Thay (Cé) la rdt quan trong, lam co s¢ dé ching

nhdn dwoc sy hop tac ciia Thay (C6).
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Kinh dé nghi Thay (C6) danh gid mirc dg can thiét bang cach danh dau
(] vao phwong dn lywa chon phix hop véi y kién danh gid ciia minh.

S6 1: Khong can thiét;

S6 2: C6 ciing duoc, khong c6 cling duoc;

S6 3: Nén c6 tiéu chi nay;

Sb 4: Can phai c6 tiéu chi nay;

S6 5: Rat can thiét (bt budc phai c6 tiéu chi nay);

Xin tran trong cam on.

A. THONG TIN CA NHAN
1. Gié1i tinh Nam 1 N
2
2.Tudi clia fthon30woi @1 30- 40 tudi
Thiy/C6 2
41 - 50 tudi 3 Hon 50 tudi
4
3 Thay/ Colacan  Bién che 1 Hop dong
bo 2
Kiém nhiém 3 Thinh gidng
4
4. Hoc vi Ct nhan 1
Thac si 2
Tién sy 3
Tién sy khoa 4
hoc
5. Hoc ham Pho Giao su 1

Giao su 2
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NOI DUNG

Tiéu chuan 1: Cac tiéu chi danh gia vé Muc tiéu dao tao

Tiéu chi Mikc céan thiét

1.1. Chuong trinh dao tao c6 muyc tiéu rd rang, phu hop voi D0 60 @ 6
muc tiéu, s mang cua truong dai hoc va thé hién rd dinh
hudng nghién ctru hay img dung.

1.2. Chuong trinh do tao c6 muc tiéu rd rang vé trang bi D0 0 @ 6
kién thtrc, thai do k¥ nang co ban va kién thuc, thai do, ky
nang nghé nghiép ma nguoi t6t nghiép can dat dugc, xac
dinh rd rang trong chuong trinh dao tao

1.3. Muc tiéu dao tao cu thé, 5 rang nham thac déy hoat D0 60 @ 6
dong hoc tap, phuong phap hoc tap va huéng dan sinh vién
hoc tap subt dori.

1.4. Muc tiéu dao tao hudng téi viée ren luyén cho sinh vién D0 6 @ 6
tot nghiép kha nang thuc hi¢n cac hoat dong hoc tap, nghién
ctru, phat trién nhan cach cta ho, co quan diém
trong hoc thuét.

1.5. Muc tiéu dao tao huong téi viée trang bi cho sinh vién D0 60 @ 6
k¥ nang lanh dao va phat trién nghé nghiép.

1.6. Muc ti€u dao tao duoc phé bién rong rai cho sinh vién D0 60 @ 6

va giang vién dé hudng dén viéc khong ngiig nang cao chat
lugng dao tao
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Cac y kien khac vé tiéu chuan 1:
.Tiéu chuan 2: Cac tiéu chi danh gia vé Chwong trinh dao tao va Hoat

dong dao tao

Tiéu chi Mirc can thiét

a. Cdc tiéu chi ddnh gid vé qui trinh xdy dung

chwong trinh dao tao

2.1. Khoa dao tao c6 qui trinh xay dung chuong trinh D 0 060 @ 6

dao tao khoa hoc, hop ly

2.2. Chuong trinh dao tao duoc xay dung trén co so

g ‘ : ¢ y dung @ @O 0 @® 6
khdo sat nhu cau xa hdi v€ ngudn nhan lyc cua
nganh, phu hop véi dinh huéng phét trién kinh té xa
hoi cua dia phuong, ving va ca nude vé linh vuc dao

tao

2.‘3. Ch‘u’O'ng trinh dao tao dugc tham dinh bdi1 hoi D0 60 @ 6
dong gom céc nha khoa hoc, cac nha quan 1y co trinh

dd chuyén mon phu hop vdi nganh dao tao

2.4. Chuong trinh dao tao duogc dinh ky tham dinh, D 0 0 @ 6
danh gia hi¢u qua dao tao va duogc diéu chinh trén co
s¢ tham khéo cac chuong trinh cia cac nganh tuong

ung cua cac truong dai hoc uy tin trong nudc, khu




vuc va trén the gidi

2.5. Chuong trinh dao tao dugc dinh ky tham dinh,
danh gia hiéu qua dao tao va dugc diéu chinh trén co
so ¥ kién dong gop cua giang vién, sinh vién, nha

tuyén dung va cuu sinh vién

O @ 6 ® 6

2.6. Chuong trinh dao tao dugc dinh ky danh gia va
d6i méi phu hop voi su phat trién kinh té - x4 hoi,
v6i nhu cau cta thi truong lao dong cua dia phuong

va cua ca nudc

O @ 6 ® 6

b. Cadc tiéu chi vé cau truc va ndi dung chwong

trinh dao tao

2.7. Chuong trinh ddo tao phu hop tim nhin, nguén

luc, sr ménh va muc ti€u dao tao cua truong

2.8. Chuong trinh dao tao thuc hién can ddi gitra cac
ndi dung nganh/chuyén nganh va kién thirc, k¥ ning

chung; can dbi giita 1y thuyét va thuc hanh

2.9.C4c mon hoc trong Chuong trinh dao tao co

dong gbp vao viéc dat chuan dau ra

2.10.Chuong trinh dao tao dam bao triét Iy su pham
phu hop véi phuong thuc dao tao theo tin chi; cac
mon hoc thudc chuyén nganh dao tao cé tinh tich
hop, lién thong, tinh lién nganh trang bi cho nguoi
hoc kién thiec, k¥ nang, thai do theo yéu cau cua

chuan dau ra

2.11. Chuong trinh dao tao c¢6 cau trac kién thic can
ddi dugc bd tri thanh cac hoc phén (bét budc, mon tu

chon) véi cac k¥ nang can thiét cia nganh dao tao

O @ 6 ® 6
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2.12. Chuong trinh dao tao xac dinh rd rang, cu thé

trinh d§ ngoai ngft, tin hoc

2.13. Chuong trinh dao tao xac dinh rd rang, cu thé
ky nang lam viéc trong moi trudong nghién cliru va
moi truong kinh té - x4 hoi hién dai phu hop véi

nganh dao tao

2.14. Noi dung ctia Chuong trinh  do tao thé hién
quan diém su pham va triét 1y gido duc cia Nha

truong

2.15. Chuong trinh ddo tao ¢ hé thong kién thirc co

ban vé Khoa hoc X3 ho1 va Nhan van

2.16.Chuong trinh dao tao thé hién ro chuan dau ra
d6i v6i sinh vién tot nghiép vé kién thirc, k¥ ning

nghé nghiép.

2.17. Chuong trinh dao tao duoc thiét ké theo hudng
thuc ddy kha ning sang tao va hoc tap sudt doi cta

sinh vién.

2.18.CTPT quy dinh rd quy dinh 1d cac khdi kién
thire chung, khoi kién thtc theo linh vuc, khéi kién
thirc theo khdi nganh, khéi kién thirc theo nhom

nganh, khéi kién thirc theo nganh

2.19.N01 dung chuong trinh dao tao cap nhéat

2.20. CTDT huéng dén viéc rén luyén cac k§ ning

nghé nghiép va ky ning mém

c. Cdc tiéu chi vé té chive thwe hign chwong trinh

dao tao




2.21. Chuong trinh ddo tao dugc bo tri giang day phu D O 0 @ 6
hop véi qua trinh nhan thirc cta sinh vién va qué

trinh hinh thanh k¥ ning nghé nghiép.

2.22. CTDT c6 quy trinh trinh kiém tra danh gia két D 0 6 @ 6

qua hoc tap ctia ngudi hoc dam bao cong bang,
khach quan; Chuan danh gia ro rang va nhat quan

2.23. Chuong trinh dao tao dugc dua 1€n web site cua D @ 6 @ 6
Khoa dao tao dé sinh vién biét va khai thac phuc

vu cho hoc tap, nghién cuu.

2.24. Hoat dong kiém tra, danh gia két qua hoc tap D O 0 @ 6
nham xac dinh mic do kién thirc va k§ ning nguoi
hoc dat dugc so voi1 muc ti€u mon hoc, khoa hoc;

Bam sat chuan dau ra

2.25.Phuong phép kiém tra danh gia két qua hoc tap D @ 60 @ 6

da dang, c6 tinh lién tuc

2.26. Hang niam, Khoa ddo tao/Nha trudng c6 to O @ 6 ® 6

chuc 1ay y kién phan hoi ctia nguoi hoc vé chuong

trinh dao tao dé cai tién, nang cao chat luong dao tao

r 1 2
Cr I].A ]]r At-}\ ] A 2
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.Tiéu chuan 3: Cac tiéu chi danh gia vé dji ngii giang vién va phat trién

doi ngii giang vién

Tiéu chi Mirc can thiet

a. Cdc tiéu chi ddnh gid vé sé liwong, chit lwong

doi ngii

3.1. C6 du sb lugng giang vién dé thuc hién chuong D O 6 @ 6

trinh

3.2. Giang vién co trinh d§ chuyén mon phu hop véi D @ 6 @ 6
chuyén nganh dao tao, ty 1€ giang vién c6 trinh

d6 thac si, tién si dap Gmg chuyén nganh dao tao

3.3. Trach nhi€m cuia giang vién dugc phan dinh rd D O 0 @ 6
rang; c6 bang mo ta cong viéc hodc co sy phén cong
giang day cu thé trong tirng hoc ky

3.4. Viéc phan cong giang day phu hop véi trinh D O 0 @ 6

do, kinh nghiém, k¥ nang cua giang vién

b. Cdc tiéu chi danh gid vé qui trinh tuyén chon,

dé bat va phdt trién dpi ngii giing vién

3.5.C6 qui trinh tuyén dung giang vién khoa hoc, D O 0 @ 6
hop 1y nham tuyén dugc giang vién dang chuyén
mon va c6 chit lugng phit hop voi sit ménh, tim

nhin va myc ti€u phat trién cua truong.

3.6. Co chién luoc phat trién doi ngii giang vién D @ 6 @ 6
trén co sO nhu cu phat trién chuyén mon nghiép vu
ctia ¢4 nhan va Nha truong nham khong nging

nang cao chat luong doi ngili gidng vién

3.7 Khoa do tao c6 ké hoach xay dung va nang cao D O 0 @ 6

chét luong d6i ngii giang vién phu hop véi muc




tiéu, st ménh va quy hoach phat trién doi ngii giang

vién

3.8. Khoa dao tao thuc hién ké hoach xay dung va
nang cao chit lugng doi ngii giang vién chuyén

mon mot cach lién tuc va c6 hi¢u qua

3.9.Cac hoat dong dao tao bdi dudng va phat trién

doi ngli dugc thuc hién theo qhién lugc quy hoach
va 10 trinh phu hop véi nhu cau

b. Cdc tiéu chi danh gid vé hoat dpng gidng day

clua gidng vién

3.10. Giang vién nam viing muc tiéu, st m¢nh cua
truong, ndi dung, chuong trinh, phuong phap gido
duc dai hoc, nam bat kha nang, kién thirc cua nguoi

hoc

3.11.Giang vién nam vimng quy ché thi, kiém tra,
danh gid, vi tri va yéu cau ciia mon hoc, nganh hoc

dugc phan cong dam nhiém

3.12. Giang vién st dung dugc ngoai ngit trong

giang day, nghién ctru khoa hoc

3.13.Giang vién str dung dugc cong nghé thong tin

trong giang day, nghién ctru khoa hoc

3.14. Giang vién thuc hién co chat lugng viéc xay
dung ké hoach day hoc, dé cuong mon hoc, bai
giang va thiét ké hoc liéu can thiét phuc vu cho

giang day theo chuyén mon

3.15. Giang vién duoc giao khéi luong giang day,

nghién ctru khoa hoc va bdi dudng chuyén mon phu
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hop véi trinh d§ va nhi€ém vu

3.16. Giang vién thuc hién co chat luong viéc
huong dan nguoi hoc k¥ nang hoc tap, nghién cuu,
thdo luan khoa hoc, thuc tap nghé nghi¢p, tham gia

cac hoat dong thuc té

3.17. Giang vién tham gia c6 chit luong viéc xay
dung va phat trién nganh hoc, chuong trinh dao tao,
cai tién nodi dung, phuong phap giang day, nghién

cuu va thue hanh moén hoc

3.18. Khoa ddo tao trién khai thuc hién c6 chat
lwong, hiéu qua viéc "Ldy y kién phan héi tir nguoi
hoc vé hoat dong giang day cua giang vién"

3.19. Cac hoat dong gidng day cua giang vién

hudng vao viéc phat huy tinh chu dong, sang tao va
phuong cham hoc tap sudt doi cua sinh vién.

c. Cdc tiéu chi dinh gid vé hoat dpng NCKH ciia

gidng vién

3.20. Hang nam, gidng vién c6 nghién ctru khoa hoc
va cong nghé dé phuc vu xay dung, cai tién chuong

trinh dao tao nganh/chuyén nganh

3.21. Giang vién c6 nghién ctru khoa hoc va cong
nghé dé phyuc vu bién soan gido trinh, sach chuyén
khao, tai liéu tham khao, d6i mdi phuong phap
giang day va kiém tra, danh gia mon hoc phu hop

vo1 muc ti€u dao tao

3.22. Giang vién c6 du s6 luong cac cong bd két

qua nghién ctru trén cac tap chi khoa hoc trong va




ngoai nude theo ché do qui dinh.

3.23. Giang vién hoan thanh hoat dong nghién ctru
khoa hoc trong ké hoach duoc giao cia nam hoc
theo cadc nhiém vuy, cong viéc, thoi lugng danh cho
nghién ctru khoa hoc di quy dinh trong ché do lam
viéc d6i voi giang vién va dam bao dung tién do,

dap ung y€u cau vé chat luong, hi¢u qua.

3.24. Céc nghién ctru khoa hoc cua giang vién dong
gop vao su phat trién vé khoa hoc xa hoi va nhan
van dudi cac hinh thire nhu dong gop 1y thuyét, hoc
thuat hoac thuc hanh nghé nghiép.

d. Cdc tiéu chi ddnh gid vé cong tic qudn Iy va ho

tro gidng vién

3.25. Boi ngii gidng vién duoc sy hd tro tich cuc

cua can by va nhan vién quan ly.

3.26.C6 quy dinh vé khéi luong cong viéc va ché

d6 khen thudng dé nang cao chat luong giang day

3.27.C6 quy trinh vé danh gia giang vién dugc trién
khai cong bang khach quan hiéu qua; Tiéu chi danh

gia r0 rang

3.28.Viéc cham dut Hop dong lao dong, nghi ché do
va nghi huu duoc thuc hién nghiém tic theo ké

hoach va ding quy dinh.

3.29. Giang vién dugc tham gia danh gia dong

nghiép.

e. Cdc tiéu chi danh gia vé doi ngii can by ho tro
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3.30.D0i ngdl can b chuyén vien vaphuc vudiso | o o @ @ @

luong va thanh thao nghiép vu, dap ung yéu cau

thuc hién chuong trinh dao tao

Cac y kién khac vé tiéu chuan 3

..............................................................................................

..............................................................................................

..............................................................................................

...............................

...............................

...............................

.Tiéu chuan 4: Céc tiéu chi danh gia vé sinh vién va cong tic hd trg sinh

vién

Tiéu chi

Mirc can thiet

a. Cdac tiéu chi danh gia vé sinh vién

4.1. Khoa dao tao/Nha trudng c6 qui trinh tuyén chon
ngudi hoc khoa hoc, hop 1y nham tuyén duoc nhimng

sinh vién c6 chat lugng.

O @ 6 o 6

4.2.Quy dinh tuyén sinh trién khai minh bach theo dang

quy dinh

O @ 66 ® 6

4.3.Hé thong quan 1y hoc tap cua sinh vién duoc quan 1y
bang phan mém tin hoc chuyén dung, duoc chuin hoa
dam bao cung cap kip thoi cho ngudi hoc va cong tac

quan ly dao tao

O @ 66 ® 6

4.4. Khoa dao tao c6 ké hoach quang ba vé nganh dao tao
v6i thi truong lao dong dé thu hut ngudi hoc dang ky

du tuyén bao dam c ti 16 chon dap tng yéu cau chét

O @ 66 ® 6




lugng.

4.5. Ti 1& chon hang nim vao nganh dam bao du dé

tuyén chon duogc nguoi hoc dap ing yéu cau.

b. Cdc tiéu chi danh gid céng tic ho tro, tw vin sinh

vién

4.6. Khoa dao tao phai c6 van ban qui dinh vé quyén

loi, trach nhi¢m va nghia vu ctia sinh vién va pho bién
cho sinh vién biét va thuc hién.

4.7 Nguoi hoc duge tu van, hd tro kip thoi co hiéu qua

trong sudt qua trinh hoc tip

4.8.Hoat déng cd van cho ngudi hoc duoc trién khai phu

hop dap tng theo diing yéu cau

4.9.M6éi trudong day - hoc va nghién ctru dap trng cac yéu

cau thyuc hién chuong trinh dao tao

4.10. Sinh vién dugc gidi thi¢u day du vé muc tiéu, sir

ménh nha trudong, muc ti€éu dao tao ciia nganh.

4.11. Sinh vién duoc giéi thiéu ddy du vé chuong trinh
dao tao, tién trinh dao tao; dugc thong bao danh muc cac
mén hoc, thoi khoa biéu va lich thi ding thot han theo

qui dinh.

4.12. Tién dd hoc tap cua sinh vién dugc dinh ky gidm sat
va pho bién cho sinh vién dé c6 cac diéu chinh thich

hop.

4.13. Sinh vién dugc tao co hdi dé nhéan sy giup do,
hudéng dan hoc tap, nghién ctru khoa hoc cta can bo va

giang vién c¢6 chuyén mon phu hop.
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4.14. Sinh vién dugc thuc tap, thuc hanh nghé 0 cac linh

vuc phu hop vé1 nganh dao tao.

4.15. Sinh vién dugc huéng dan nghién ctru khoa hoc va
tao diéu kién tham gia nghién ciru khoa hoc dé phat trién

hoat d6ng chuyén mén dao tao ctia nganh nghé

4.16. Sinh vién tim hiéu vé trach nhiém nghé nghiép,

chuin muc dao dirc nghé nghiép trong cac to chirc kinh té
- xa hoi.

d. cdc tiéu chi hé tro sinh vién trong qud trinh dao tao

va tiéu chi khac

4.17. Khoa dao tao c¢6 ké hoach va to chirc thuc hién cac

hoat dong hudng nghiép, tu van viéc lam cho sinh vién.

4.18. Sinh vién dugc tham gia danh gia chét luong giang

day trong qua trinh hoc tap tai truong va danh gia chuong
trinh dao tao trudce khi tot nghiép.

4.19. Khoa dao tao c6 bd phan tu van viéc lam cho sinh

vién.

4.20. Khoa dao tao thuc hién tu van tim viéc 1am cho

sinh vién c6 hi€u qua.

4.21. Khoa dao tao thiét 1ap va duy tri mdi lién hé
thudng xuyén voi cac nha tuyén dung dé tu van va gidi

thi¢u viéc lam cho nguoi hoc.

4.22. Nguoi hoc duoc dao tao cac ky nang tim viéc lam
va tu tao viéc lam, duogc tao dicu kién va t6 chuc dé tiep

can vai thi truong lao dong mot cach cd hé théng.




Cac y kién khac vé tiéu chuan 4

............................................................................................

............................................................................................

............................................................................................

.................................

.................................

.................................

Tiéu chuin 5: Tiéu chi danh gia vé Cac yéu t6 dam bao chat lwgng hoat

dong dao tao (gido trinh, tai liéu tham khao, co s vat chit va trang thiét

bi...)

Tiéu chi

Mirc can thiet

a. Cdc tiéu chi danh gid vé qui trinh tham dinh gido

trinh

5.1. Khoa dao tao c6 qui trinh tham dinh gido trinh

khoa hoc, hop 1.

O ® 6 ® 6

5.2. Gido trinh str dung trong Khoa dao tao dugc tham
dinh boi hoi déng cac nha khoa hoc, quan 1y c¢6 chuyén

mon phu hop véi nganh dao tao

O @ 6 ® 6

b. Cdc tiéu chi danh gid vé néi dung gido trinh

5.3. Giao trinh cu thé hoa yéu cau vé noi dung kién
thirc, k¥ nang va thai d§ qui dinh trong chuong trinh
dao tao d6i véi mdi mon hoc, nganh hoc, phut hop véi
phuong phap dao tao, kiém tra, danh gia chat luong dao

tao.

O ® 6 ® 6

5.4. NO1 dung giao trinh phu hop v61 muc tiéu dao tao,

chuong trinh dao tao, dam bao chun kién thuc, ky
nang va chuan dau ra cua khoa dao tao da ban hanh.

O @ 6 6 6

5.5.Kién thirc trong gido trinh duoc trinh bay khoa hoc,

O @ 6 ® 6
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hop 1y, dam bao can doi gitra 1y luan véi thue hanh, phu
hop voi thuc tién va cip nhat nhitng tri thirc méi vé

khoa hoc xa hdi va nhan van cua nganh dao tao.

5.6. Gido trinh cac mon nganh, chuyén nganh phai
hudng téi viée trang bi cho sinh vién co s¢ 1y luan, kién
thire va k¥ ning nghé nghiép va phu hop voi xu thé hoi
nhap kinh té - x4 hoi thé gi6i.

5.7. Giao trinh dam bao tinh chan thuc, khoa hoc,
chuian muc vé ngon ngir, hoc thuat, co ban, Vi¢t Nam,

hién dai.

c. Cdc tiéu chi dinh co sé vit chit, trang thiét b

5.8.Dién tich, tinh nang va chung loai giang duong,
phong hoc dap Gmg yéu cau thuc hién chuong trinh dao

tao

5.9.Phong thuc hanh nghé du trang thiét bi thiét yéu
phuc vu chuong trinh dao tao dugc khai thac ding chuc
nang va c6 hiéu qua dap tng yéu ciu cua chuong trinh
dao tao dugc nang cép kip thoi dé dam bao dap ung
yéu cau cta chuong trinh va nhitng nghién ctru thuc

hanh nghé chuyén sau

5.10.Hé thong may tinh, cong nghé théng tin va truyén
thong d4p ng yéu cau thuc hién chuong trinh dao tao
duoc cap nhat va nang cap theo su phat trién cia cong
nghé thong tin trén thé giGi dap tng yéu cau ciia cong

tac giang day, hoc tap va nghién ctru chuyén sau

O @ 6 ® 6

5.11.Co so vat chat va trang thiét bi dap tmg yéu cau

cac quy chuan vé suc khoe, moi truong va an toan

O @ 6 ® 6
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Mot lan nita, xin tran trong cam on sw hop tac cua Qui Thay/Co!



PHU LUC 2. KET QUA XU LY PHIEU KHAO SAT

Luan van 24

Gioi tinh
Frequen | Percent| Valid |Cumulative
cy Percent Percent
Nam 50 25.0 25.0 25.0
Vali
' Nu 150]  75.0 75.0 100.0
d
Total 200{ 100.0 100.0
Tuoi
Frequen | Percent| Valid | Cumulative
cy Percent Percent
30-40 tuoi 175 87.5 87.5 87.5
41-50 tuoi 20 10.0 10.0 97.5
Vali  Lon hon 50
g tuoi 51 25 2.5 100.0
Total 200( 100.0 100.0
Thay (Co) la can bo
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Bien
50 25.0 25.0 25.0
d che
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Hop
150 75.0 75.0 100.0
dong
Total 200| 100.0 100.0
Hoc vi
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Tien
180 90.0 90.0 90.0
st
Vali  Thac
4 S 20 10.0 10.0 100.0
Total 200( 100.0 100.0
Cl.1
Frequen | Percent| Valid | Cumulative
cy Percent Percent
1.Khong can thiet 5 2.5 2.5 2.5
2Co cung duoc,
10 5.0 5.0 7.5
khong cung duoc
Vali 3Nen co 70 35.0 35.0 42.5
d 4Can phai co 75 37.5 37.5 80.0
5Rat can thiet (bat
40 20.0 20.0 100.0
buoc ¢o)
Total 200( 100.0 100.0




C1.2

Frequen | Percent| Valid | Cumulative
cy Percent Percent
4Can phai co 50 25.0 25.0 25.0
Vali 5Rat can thiet (bat
150 75.0 75.0 100.0
d buoc ¢o)
Total 200| 100.0 100.0
C1.3
Frequen | Percent| Valid | Cumulative
cy Percent Percent
3Nen co 65 32.5 32.5 32.5
4Can phai co 35 17.5 17.5 50.0
Vali  5Rat can thiet (bat
g  buocco) 100|  50.0 50.0 100.0
Total 200| 100.0 100.0
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Cl4

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 78 39.0 39.0 39.0
Can phai co 84 42.0 42.0 81.0
Vali  Rat can thiet (bat
g  buocco) 38 19.0 19.0 100.0
Total 200| 100.0 100.0
C1.5
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 98 49.0 49.0 49.0
Can phai co 100 50.0 50.0 99.0
Vali  Rat can thiet (bat
g  buocco) 2 1.0 1.0 100.0
Total 200{ 100.0 100.0




C1.6

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 65 32.5 32.5 32.5
Can phai co 120 60.0 60.0 92.5
Vali  Rat can thiet (bat
g  buocco) 15| 75 7.5 100.0
Total 200| 100.0 100.0
C2.1
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 5 2.5 2.5 2.5
Co cung duoc,
20 10.0 10.0 12.5
khong cung duoc
Vali Nen co 55 27.5 27.5 40.0
d Can phai co 100 50.0 50.0 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc co)
Total 200| 100.0 100.0
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C2.2

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
15 7.5 7.5 7.5
khong cung duoc
Nen co 35 17.5 17.5 25.0
Vali _
Can phai co 100 50.0 50.0 75.0
d
Rat can thiet (bat
50 25.0 25.0 100.0
buoc co)
Total 200| 100.0 100.0
C2.3
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 150 75.0 75.0 75.0
Vali Rat can thiet (bat
50 25.0 25.0 100.0
d buoc co)
Total 200| 100.0 100.0




C24

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
20 10.0 10.0 10.0
khong cung duoc
Nen co 50 25.0 25.0 35.0
Vali _
Can phai co 95 47.5 47.5 82.5
d
Rat can thiet (bat
35 17.5 17.5 100.0
buoc co)
Total 200| 100.0 100.0
C2.5
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 75 37.5 37.5 37.5
Vali Can phai
125 62.5 62.5 100.0
d co
Total 200 100.0 100.0
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C2.6

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
50 25.0 25.0 25.0
khong cung duoc
Vali
Nen co 70 35.0 35.0 60.0
d
Can phai co 80 40.0 40.0 100.0
Total 200( 100.0 100.0
C2.7
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
100 50.0 50.0 50.0
khong cung duoc
Vali
Nen co 75 37.5 37.5 87.5
d
Can phai co 25 12.5 12.5 100.0
Total 200| 100.0 100.0
C2.8
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Nen co 75 37.5 37.5 37.5
d Can phai co 50 25.0 25.0 62.5




Rat can thiet (bat

75 37.5 37.5 100.0
buoc co)
Total 200| 100.0 100.0
C2.9
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
70 35.0 35.0 35.0
khong cung duoc
Nen co 34 17.0 17.0 52.0
Vali ,
Can phai co 86 43.0 43.0 95.0
d
Rat can thiet (bat
10 5.0 5.0 100.0
buoc co)
Total 200| 100.0 100.0
C2.10
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 70 35.0 35.0 35.0
Can phai co 120 60.0 60.0 95.0
Vali  Rat can thiet (bat
g  buocco) 10 5.0 5.0 100.0
Total 200| 100.0 100.0
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C2.11

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
100 50.0 50.0 50.0
khong cung duoc
Vali
Nen co 73 36.5 36.5 86.5
d
Can phai co 27 13.5 13.5 100.0
Total 200| 100.0 100.0
C2.12
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
100 50.0 50.0 50.0
khong cung duoc
Nen co 50 25.0 25.0 75.0
Vali ,
Can phai co 40 20.0 20.0 95.0
d
Rat can thiet (bat
10 5.0 5.0 100.0
buoc ¢o)
Total 200( 100.0 100.0




C2.13

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
70 35.0 35.0 35.0
khong cung duoc
Vali
Nen co 75 37.5 37.5 72.5
d
Can phai co 55 27.5 27.5 100.0
Total 200| 100.0 100.0
C2.14
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 50 25.0 25.0 25.0
Co cung duoc,
Vali 100 50.0 50.0 75.0
d khong cung duoc
Nen co 30 15.0 15.0 90.0
Can phai co 20 10.0 10.0 100.0
Total 200/ 100.0 100.0
C2.15
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Nen co 70 35.0 35.0 35.0
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d Can phai co 65 32.5 32.5 67.5
Rat can thiet (bat
65 32.5 32.5 100.0
buoc co)
Total 200( 100.0 100.0
C2.16
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Can phai co 170 85.0 85.0 85.0
Vali Rat can thiet (bat
30 15.0 15.0 100.0
d buoc ¢o)
Total 200( 100.0 100.0
C2.17
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 21 10.5 10.5 10.5
Co cung duoc,
29 14.5 14.5 25.0
khong cung duoc
Vali Nen co 40 20.0 20.0 45.0
d Can phai co 100 50.0 50.0 95.0
Rat can thiet (bat
10 5.0 5.0 100.0
buoc co)
Total 200( 100.0 100.0




C2.18

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
50 25.0 25.0 35.0
khong cung duoc
Vali Nen co 50 25.0 25.0 60.0
d Can phai co 50 25.0 25.0 85.0
Rat can thiet (bat
30 15.0 15.0 100.0
buoc ¢o)
Total 200| 100.0 100.0
C2.19
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 50 25.0 25.0 25.0
Co cung duoc,
30 15.0 15.0 40.0
khong cung duoc
Vali Nen co 50 25.0 25.0 65.0
d Can phai co 50 25.0 25.0 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc ¢o)
Total 200| 100.0 100.0
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C2.20

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
30 15.0 15.0 15.0
khong cung duoc
Nen co 100 50.0 50.0 65.0
Vali
! Can phai co 50, 25.0 25.0 90.0
d
Rat can thiet (bat
20 10.0 10.0 100.0
buoc ¢o)
Total 200( 100.0 100.0
C2.21
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 75 37.5 37.5 37.5
Can phai co 85 42.5 42.5 80.0
Vali  Rat can thiet (bat
g  buocco) 400 20.0 20.0 100.0
Total 200| 100.0 100.0

C2.22




Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 15 7.5 7.5 7.5
Co cung duoc,
10 5.0 5.0 12.5
khong cung duoc
Vali Nen co 75 37.5 37.5 50.0
d Can phai co 60 30.0 30.0 80.0
Rat can thiet (bat
40 20.0 20.0 100.0
buoc co)
Total 200| 100.0 100.0
C2.23
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 30 15.0 15.0 15.0
Co cung duoc,
20 10.0 10.0 25.0
khong cung duoc
Vali Nen co 50 25.0 25.0 50.0
d Can phai co 30 15.0 15.0 65.0
Rat can thiet (bat
70 35.0 35.0 100.0
buoc ¢o)
Total 200( 100.0 100.0

Luan van 24



http://luanvan24.com

C2.24

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
20 10.0 10.0 15.0
khong cung duoc
Vali Nen co 70 35.0 35.0 50.0
d Can phai co 70 35.0 35.0 85.0
Rat can thiet (bat
30 15.0 15.0 100.0
buoc ¢o)
Total 200| 100.0 100.0
C2.25
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
23 11.5 11.5 11.5
khong cung duoc
Nen co 78 39.0 39.0 50.5
Vali )
Can phai co 94 47.0 47.0 97.5
d
Rat can thiet (bat
5 2.5 2.5 100.0
buoc ¢o)
Total 200| 100.0 100.0




C2.26
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
15 7.5 7.5 12.5
khong cung duoc
Vali Nen co 70 35.0 35.0 47.5
d Can phai co 85 42.5 42.5 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc ¢o)
Total 200( 100.0 100.0
C3.1
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Rat can thiet (bat
200| 100.0 100.0 100.0
d buoc ¢o)
C3.2
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Can phai co 170 85.0 85.0 85.0
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l d Rat can thiet (bat
30 15.0 15.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.3
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 70 35.0 35.0 35.0
Can phai co 80 40.0 40.0 75.0
Vali Rat can thiet (bat
g4  buocco) 50 25.0 25.0 100.0
Total 200| 100.0 100.0
C34
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 30 15.0 15.0 15.0
Can phai co 130 65.0 65.0 80.0
Vali  Rat can thiet (bat
g  buocco) 40| 20.0 20.0 100.0
Total 200| 100.0 100.0




C3.5
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 50 25.0 25.0 25.0
Can phai co 70 35.0 35.0 60.0
Vali  Rat can thiet (bat
g  buocco) 80|  40.0 40.0 100.0
Total 200{ 100.0 100.0
C3.6
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 70 35.0 35.0 35.0
Can phai co 90 45.0 45.0 80.0
Vali  Rat can thiet (bat
g  buocco) 40/  20.0 20.0 100.0
Total 200| 100.0 100.0
C3.7
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Khong can thiet 50 25.0 25.0 25.0
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d Co cung duoc,
50 25.0 25.0 50.0
khong cung duoc
Nen co 30 15.0 15.0 65.0
Can phai co 30 15.0 15.0 80.0
Rat can thiet (bat
40 20.0 20.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.8
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
30 15.0 15.0 25.0
khong cung duoc
Vali Nen co 70 35.0 35.0 60.0
d Can phai co 40 20.0 20.0 80.0
Rat can thiet (bat
40 20.0 20.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.9
Frequen | Percent| Valid [ Cumulative
cy Percent Percent
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Khong can thiet 70 35.0 35.0 35.0
Co cung duoc,
30 15.0 15.0 50.0
khong cung duoc
Vali Nen co 30 15.0 15.0 65.0
d Can phai co 60 30.0 30.0 95.0
Rat can thiet (bat
10 5.0 5.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.10
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Nen co 120 60.0 60.0 65.0
Vali Can phai co 60 30.0 30.0 95.0
d Rat can thiet (bat
10 5.0 5.0 100.0
buoc ¢o)
Total 200/ 100.0 100.0
C3.11
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Nen co 20 10.0 10.0 10.0
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d Can phai co 30 15.0 15.0 25.0
Rat can thiet (bat
150 75.0 75.0 100.0
buoc co)
Total 200( 100.0 100.0
C3.12
Frequen | Percent|  Valid Cumulative
cy Percent Percent
Khong can thiet 150 75.0 75.0 75.0
- Co cung duoc,
Vali © 30 15.0 15.0 90.0
d khong cung duoc
Nen co 20 10.0 10.0 100.0
Total 200( 100.0 100.0
C3.13
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 1501  75.0 75.0 75.0
Vali Can phai
50  25.0 25.0 100.0
d co
Total 200 100.0 100.0




C3.14
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Can phai co 150 75.0 75.0 75.0
Vali Rat can thiet (bat
50 25.0 25.0 100.0
d buoc ¢o)
Total 200| 100.0 100.0
C3.15
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
30 15.0 15.0 15.0
khong cung duoc
Nen co 100 50.0 50.0 65.0
Vali )
Can phai co 50 25.0 25.0 90.0
d
Rat can thiet (bat
20 10.0 10.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.16
Frequen | Percent| Valid |[Cumulative
cy Percent Percent
Vali Nen co 120 60.0 60.0 60.0
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d Can phai
80  40.0 40.0 100.0
co
Total 200[ 100.0 100.0
C3.17
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 75 37.5 37.5 37.5
Vali Can phai
125 62.5 62.5 100.0
d co
Total 200 100.0 100.0
C3.18
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
20 10.0 10.0 15.0
khong cung duoc
Vali Nen co 70 35.0 35.0 50.0
d Can phai co 65 32.5 32.5 82.5
Rat can thiet (bat
35 17.5 17.5 100.0
buoc co)
Total 200( 100.0 100.0




C3.19

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
10 5.0 5.0 5.0
khong cung duoc
Nen co 70 35.0 35.0 40.0
Vali ,
Can phai co 95 47.5 47.5 87.5
d
Rat can thiet (bat
25 12.5 12.5 100.0
buoc ¢o)
Total 200( 100.0 100.0
C3.20
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 2 1.0 1.0 1.0
Co cung duoc,
88 44.0 44.0 45.0
khong cung duoc
Vali Nen co 65 32.5 32.5 77.5
d Can phai co 40 20.0 20.0 97.5
Rat can thiet (bat
5 2.5 2.5 100.0
buoc ¢o)
Total 200( 100.0 100.0
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C3.21

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 70 35.0 35.0 35.0
Can phai co 75 37.5 37.5 72.5
Vali  Rat can thiet (bat
g  buocco) 55| 275 27.5 100.0
Total 200| 100.0 100.0
C3.22
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
10 5.0 5.0 15.0
khong cung duoc
Vali Nen co 80 40.0 40.0 55.0
d Can phai co 70 35.0 35.0 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc co)
Total 200| 100.0 100.0




C3.23
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
;/ali khong cung duoc 60 30.0 30.0 35.0
Nen co 100 50.0 50.0 85.0
Can phai co 30 15.0 15.0 100.0
Total 200| 100.0 100.0
C3.24
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
Sfali khong cung duoc 70 35.0 35.0 45.0
Nen co 85 42.5 42.5 87.5
Can phai co 25 12.5 12.5 100.0
Total 200| 100.0 100.0
C3.25
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Khong can thiet 20 10.0 10.0 10.0
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d Co cung duoc,
100 50.0 50.0 60.0
khong cung duoc
Nen co 30 15.0 15.0 75.0
Can phai co 20 10.0 10.0 85.0
Rat can thiet (bat
30 15.0 15.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.26
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Can phai co 150 75.0 75.0 75.0
Vali Rat can thiet (bat
50 25.0 25.0 100.0
d buoc co)
Total 200| 100.0 100.0
C3.27
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
Vali 30 15.0 15.0 25.0
khong cung duoc
d
Nen co 75 37.5 37.5 62.5
Can phai co 50 25.0 25.0 87.5
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Rat can thiet (bat
25 12.5 12.5 100.0
buoc co)
Total 200| 100.0 100.0
C3.28
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 9 4.5 4.5 4.5
Co cung duoc,
21 10.5 10.5 15.0
khong cung duoc
Vali Nen co 84 42.0 42.0 57.0
d Can phai co 66 33.0 33.0 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc ¢o)
Total 200| 100.0 100.0
C3.29
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Vali Co cung duoc,
10 5.0 5.0 10.0
d khong cung duoc
Nen co 86 43.0 43.0 53.0



http://luanvan24.com

Can phai co 74 37.0 37.0 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc co)
Total 200| 100.0 100.0
C3.30
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 80 40.0 40.0 40.0
Can phai co 20 10.0 10.0 50.0
Vali Rat can thiet (bat
g  buocco) 100  50.0 50.0 100.0
Total 200| 100.0 100.0
C4.1
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 5 2.5 2.5 2.5
Co cung duoc,
Vali 15 7.5 7.5 10.0
khong cung duoc
d
Nen co 65 32.5 32.5 42.5
Can phai co 90 45.0 45.0 87.5




Rat can thiet (bat

25 12.5 12.5 100.0
buoc co)
Total 200| 100.0 100.0
C4.2
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 75 37.5 37.5 37.5
Can phai co 85 42.5 42.5 80.0
Vali Rat can thiet (bat
g4  buocco) 400 20.0 20.0 100.0
Total 200( 100.0 100.0
C4.3
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 65 32.5 32.5 32.5
Can phai co 100 50.0 50.0 82.5
Vali  Rat can thiet (bat
g  buocco) 35| 175 17.5 100.0
Total 200| 100.0 100.0
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C4.4

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 100 50.0 50.0 50.0
Can phai co 50 25.0 25.0 75.0
Vali  Rat can thiet (bat
g  buocco) 500 25.0 25.0 100.0
Total 200| 100.0 100.0
C4.5
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Can phai co 180 90.0 90.0 90.0
Vali Rat can thiet (bat
20 10.0 10.0 100.0
d buoc co)
Total 200| 100.0 100.0
C4.6
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Can phai co 180 90.0 90.0 90.0
Vali Rat can thiet (bat
20 10.0 10.0 100.0
d buoc ¢o)
Total 200| 100.0 100.0




C4.7

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 79 39.5 39.5 39.5
Can phai co 89 44.5 44.5 84.0
Vali  Rat can thiet (bat
g  buocco) 32 16.0 16.0 100.0
Total 200| 100.0 100.0
C4.8
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
30 15.0 15.0 25.0
khong cung duoc
Vali Nen co 65 32.5 32.5 57.5
d Can phai co 65 32.5 32.5 90.0
Rat can thiet (bat
20 10.0 10.0 100.0
buoc co)
Total 200| 100.0 100.0
C4.9
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 35 17.5 17.5 17.5
Co cung duoc,
65 32.5 32.5 50.0
khong cung duoc
Vali Nen co 65 32.5 32.5 82.5
d Can phai co 30 15.0 15.0 97.5
Rat can thiet (bat
5 2.5 2.5 100.0
buoc co)
Total 200( 100.0 100.0
C4.10
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 90 45.0 45.0 45.0
Vali Can phai
110f  55.0 55.0 100.0
d co
Total 200 100.0 100.0
C4.11
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Khong can thiet 5 2.5 2.5 2.5
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d Co cung duoc,
15 7.5 7.5 10.0
khong cung duoc
Nen co 80 40.0 40.0 50.0
Can phai co 100 50.0 50.0 100.0
Total 200| 100.0 100.0
C4.12
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 55 27.5 27.5 27.5
Can phai co 55 27.5 27.5 55.0
Vali  Rat can thiet (bat
g  buocco) 90|  45.0 45.0 100.0
Total 200| 100.0 100.0
C4.13
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
Vali 20 10.0 10.0 15.0
khong cung duoc
d
Nen co 65 32.5 32.5 47.5
Can phai co 78 39.0 39.0 86.5
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Rat can thiet (bat

27 13.5 13.5 100.0
buoc co)
Total 200| 100.0 100.0
C4.14
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
15 7.5 7.5 7.5
khong cung duoc
Nen co 75 37.5 37.5 45.0
Vali ,
Can phai co 95 47.5 47.5 92.5
d
Rat can thiet (bat
15 7.5 7.5 100.0
buoc co)
Total 200| 100.0 100.0
C4.15
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 2 1.0 1.0 1.0
Co cung duoc,
Vali 15 7.5 7.5 8.5
khong cung duoc
d
Nen co 100 50.0 50.0 58.5
Can phai co 38 19.0 19.0 77.5




Rat can thiet (bat
45 22.5 22.5 100.0
buoc co)
Total 200| 100.0 100.0
C4.16
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 50 25.0 25.0 25.0
Co cung duoc,
Vali 100 50.0 50.0 75.0
d khong cung duoc
Nen co 25 12.5 12.5 87.5
Can phai co 25 12.5 12.5 100.0
Total 200( 100.0 100.0
C4.17
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
Vali 30 15.0 15.0 20.0
d khong cung duoc
Nen co 80 40.0 40.0 60.0
Can phai co 80 40.0 40.0 100.0
Total 200( 100.0 100.0
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C4.18

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 50 25.0 25.0 25.0
Can phai co 100 50.0 50.0 75.0
Vali  Rat can thiet (bat
g  buocco) 50, 25.0 25.0 100.0
Total 200( 100.0 100.0
C4.19
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 30 15.0 15.0 15.0
Vali Can phai
170 85.0 85.0 100.0
d co
Total 200{ 100.0 100.0
C4.20
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Vali
Co cung duoc,
50 25.0 25.0 35.0
khong cung duoc




Nen co 100 50.0 50.0 85.0
Can phai co 20 10.0 10.0 95.0
Rat can thiet (bat
10 5.0 5.0 100.0
buoc ¢o)
Total 200( 100.0 100.0
C4.21
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 100 50.0 50.0 50.0
Vali Can phai
100 50.0 50.0 100.0
d co
Total 200 100.0 100.0
C4.22
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 50 25.0 25.0 25.0
Vali Can phai
150 75.0 75.0 100.0
d co
Total 200 100.0 100.0
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C5.1

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
70 35.0 35.0 40.0
khong cung duoc
Vali Nen co 60 30.0 30.0 70.0
d Can phai co 45 22.5 22.5 92.5
Rat can thiet (bat
15 7.5 7.5 100.0
buoc ¢o)
Total 200| 100.0 100.0
C5.2
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Co cung duoc,
70 35.0 35.0 35.0
khong cung duoc
Nen co 30 15.0 15.0 50.0
Vali )
Can phai co 50 25.0 25.0 75.0
d
Rat can thiet (bat
50 25.0 25.0 100.0
buoc ¢o)
Total 200| 100.0 100.0




C5.3

Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 20 10.0 10.0 10.0
Co cung duoc,
50 25.0 25.0 35.0
khong cung duoc
Vali Nen co 45 22.5 22.5 57.5
d Can phai co 50 25.0 25.0 82.5
Rat can thiet (bat
35 17.5 17.5 100.0
buoc ¢o)
Total 200| 100.0 100.0
C54
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 10 5.0 5.0 5.0
Co cung duoc,
Vali 70 35.0 35.0 40.0
d khong cung duoc
Nen co 80 40.0 40.0 80.0
Can phai co 40 20.0 20.0 100.0
Total 200| 100.0 100.0
C5s.5
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Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 70 35.0 35.0 35.0
Co cung duoc,
Xah khong cung duoc 80 40.0 40.0 75.0
Nen co 25 12.5 12.5 87.5
Can phai co 25 12.5 12.5 100.0
Total 200| 100.0 100.0
CS5.6
Frequen| Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 70 35.0 35.0 35.0
Co cung duoc,
Xah khong cung duoc 20 10.0 10.0 45.0
Nen co 60 30.0 30.0 75.0
Can phai co 50 25.0 25.0 100.0
Total 200| 100.0 100.0
C5.7
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Vali Khong can thiet 20 10.0 10.0 10.0




d Co cung duoc,
30 15.0 15.0 25.0
khong cung duoc
Nen co 65 32.5 32.5 57.5
Can phai co 60 30.0 30.0 87.5
Rat can thiet (bat
25 12.5 12.5 100.0
buoc co)
Total 200( 100.0 100.0
C5.8
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Khong can thiet 15 7.5 7.5 7.5
Co cung duoc,
10 5.0 5.0 12.5
khong cung duoc
Vali Nen co 75 37.5 37.5 50.0
d Can phai co 85 42.5 42.5 92.5
Rat can thiet (bat
15 7.5 7.5 100.0
buoc co)
Total 200( 100.0 100.0
C5.9
Frequen | Percent| Valid [ Cumulative
cy Percent Percent
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Nen co 75 37.5 37.5 37.5
Can phai co 95 47.5 47.5 85.0
Vali  Rat can thiet (bat
g  buocco) 30 15.0 15.0 100.0
Total 2001 100.0 100.0
C5.10
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 92 46.0 46.0 46.0
Can phai co 43 21.5 21.5 67.5
Vali  Rat can thiet (bat
g  buocco) 65 325 32.5 100.0
Total 200| 100.0 100.0
Cs.11
Frequen | Percent| Valid | Cumulative
cy Percent Percent
Nen co 100 50.0 50.0 50.0
Can phai co 50 25.0 25.0 75.0
Vali  Rat can thiet (bat
g  buocco) 50 25.0 25.0 100.0
Total 200{ 100.0 100.0




Descriptive Statistics

BANG CAC HE SO

N | Minimu| Maxim | Mean Std.

m um Deviation
Cl.2 200 4.00 5.00] 4.7500 43410
Cl.3 200 3.00 5.00] 4.1750 .89351
Cl4 200 3.00 5.00{ 3.8000 73669
Cl.5 200 3.00 5.00{ 3.5200 52053
Cl.6 200 3.00 5.00{ 3.7500 58241
Valid N
(listwise) 200

Descriptive Statistics
N [Minimu| Maxim | Mean Std.

m um Deviation
C2.1 200 1.00 5.00] 3.5500 .89527
C2.2 200 2.00 5.00] 3.9250 .85029
C2.3 200 3.00 5.00] 3.5000 .86820
C2.4 200 2.00 5.00] 3.7250 .86784
C2.5 200 3.00 4.00{ 3.6250 48534
C2.6 200 2.00 4.00{ 3.1500 79414
C2.7 200 2.00 4.00{ 2.6250 69772
C2.8 200 3.00 5.00] 4.0000 .86820
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C2.9 200 2.00 5.00{ 3.1800 97589
C2.10 200 3.00 5.00{ 3.7000 55817
C2.11 200 2.00 4.00| 2.6350 71014
C2.12 200 2.00 5.00{ 2.8000 92969
C2.13 200 2.00 4.00{ 2.9250 78898
C2.14 200 1.00 4.00| 2.1000 .89105
C2.15 200 3.00 5.00] 3.9750 .82326
C2.16 200 4.00 5.00{ 4.1500 35797
C2.17 200 1.00 5.00] 3.2450 1.10047
C2.18 200 1.00 5.00{ 3.1000 1.22372
C2.19 200 1.00 5.00{ 2.8000 1.32998
C2.20 200 2.00 5.00{ 3.3000 .84473
C2.21 200 3.00 5.00] 3.8250 713967
C2.22 200 1.00 5.00{ 3.5000 1.09819
C2.23 200 1.00 5.00{ 3.4500 1.43450
C2.24 200 1.00 5.00{ 3.4500 1.02604
C2.25 200 2.00 5.00{ 3.4050 72360
C2.26 200 1.00 5.00] 3.4500 94974
Valid N

(listwise) 200

Descriptive Statistics
N | Minimu| Maxim | Mean Std.
m um Deviation

C3.1 200 5.00 5.00[ 5.0000 .00000




C3.2

C3.3

C34

C3.5

C3.6

C3.7

C3.8

C3.9

C3.10
C3.11
C3.12
C3.13
C3.14
C3.15
C3.16
C3.17
C3.18
C3.19
C3.20
C3.21
C3.22
C3.23
C3.24
C3.25
C3.26
C3.27
C3.28

200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200
200

4.00
3.00
3.00
3.00
3.00
1.00
1.00
1.00
1.00
3.00
1.00
3.00
4.00
2.00
3.00
3.00
1.00
2.00
1.00
3.00
1.00
1.00
1.00
1.00
4.00
1.00
1.00

5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
5.00
3.00
4.00
5.00
5.00
4.00
4.00
5.00
5.00
5.00
5.00
5.00
4.00
4.00
5.00
5.00
5.00
5.00
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4.1500
3.9000
4.0500
4.1500
3.8500
2.8000
3.2500
2.5500
3.3000
4.6500
1.3500
3.2500
4.2500
3.3000
3.4000
3.6250
3.4750
3.6750
2.7900
3.9250
3.3000
2.7500
2.5750
2.7000
4.2500
3.1500
3.3350

35797
77004
59097
79414
72811
1.47338
1.22269
1.36264
78298
65548
65548
43410
43410
.84473
49113
48534
1.05114
715646
.86000
78898
1.05621
76841
.83538
1.23190
43410
1.13310
95253
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C3.29 200 1.00 5.00{ 3.4200 92078
C3.30 200 3.00 5.00{ 4.1000 94577
Valid N
(listwise) 200
Descriptive Statistics
N [Minimu| Maxim | Mean Std.

m um Deviation
C4.1 200 1.00 5.00{ 3.5750 .89351
C4.2 200 3.00 5.00{ 3.8250 13967
C4.3 200 3.00 5.00{ 3.8500 69275
C4.4 200 3.00 5.00{ 3.7500 83124
C4.5 200 4.00 5.00{ 4.1000 30075
C4.6 200 4.00 5.00{ 4.1000 30075
C4.7 200 3.00 5.00{ 3.7650 70872
C4.8 200 1.00 5.00{ 3.1750 1.11831
C4.9 200 1.00 5.00{ 2.5250 1.02696
C4.10 200 3.00 4.00| 3.5500 49874
C4.11 200 1.00 4.00| 3.3750 713284
C4.12 200 3.00 5.00{ 4.1750 .83538
C4.13 200 1.00 5.00{ 3.4600 1.01169
C4.14 200 2.00 5.00{ 3.5500 74179
C4.15 200 1.00 5.00{ 3.5450 95527
C4.16 200 1.00 4.00| 2.1250 92935
C4.17 200 1.00 4.00| 3.1500 .85508




C4.18 200 3.00 5.00{ 4.0000 70888
C4.19 200 3.00 4.00| 3.8500 35797
C4.20 200 1.00 5.00{ 2.7500 94444
C4.21 200 3.00 4.00| 3.5000 50125
C4.22 200 3.00 4.00| 3.7500 43410
Valid N

(listwise) 200

Descriptive Statistics
N | Minimu| Maxim | Mean Std.
m um Deviation

C5.1 200 1.00 5.00{ 2.9250 1.03670
C5.2 200 2.00 5.00] 3.4000 1.20301
C5.3 200 1.00 5.00] 3.1500 1.25914
C5.4 200 1.00 4.00{ 2.7500 83124
C5.5 200 1.00 4.00| 2.0250 98958
C5.6 200 1.00 4.00| 2.4500 1.20614
C5.7 200 1.00 5.00] 3.2000 1.14742
C5.8 200 1.00 5.00{ 3.3750 96906
C5.9 200 3.00 5.00{ 3.7750 69048
C5.10 200 3.00 5.00{ 3.8650 87785
C5.11 200 3.00 5.00] 3.7500 83124
Valid N

(listwise) 200
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