Test Report Website Usability and Consistency

Website: https://hng.tech/

Test Date: 29 June 2024

Tools used in Testing:

iOS(Chrome, Safari)

Android(Opera, Chrome)

Web(Chrome, Edge)

Website was tested in both light and dark mode theme setting on all devices.

Objectives:
e Website’s consistency in design and content.
e Usability issues and recommended things for improvement.

Test Results:
Typo/ Grammatical errors: In a few areas, there were typo errors seen.
Font style: different fonts were used in the website.
Visual issues: the images on the website are too much and the cloud moving was
distracting.
e Textissues: the introductory on the home page is not visible on PC because the text and
background colors are the same.
e Non-functional button: some buttons don’t work.
e X app is still represented as twitter.
All this was consistent on all devices except the introductory text issue that happens only on PC.

Recommendations

Non-functional buttons should be removed.

A specific font style should be used.

Reduce images on websites.

Change text color.

X app should be represented with the appropriate logo.

Conclusion
The website has inconsistencies affecting usability and user experience. When these issues are
fixed it will improve user experience.
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