PATREON FAQ

PATREON ART STREAM SCHEDULE: SUNDAYS ¢
WEDNESDAYS FROM 6-8PM (PST)

Q: What is Patreon?

A: Potreon is a website sort of like Kickstarter where you con pledge any amount
of money you'd like to support your favorite content creators, and get rewarded in
return! Patreon is slightly different from other crowdfunding sites in that you get
charged every month instead of once, sort of like a monthly tip jar to help your
favorite creators moke a consistent living. But since you get charged more than
once, the rewards will also keep coming for as long as you are a “patron!” It's
win-win for everybody!

Q: How will | be charged?

I've decided to use a monthly payment system, since my content spans multiple
plotforms and is produced often, but sporadically, thus paying once per month for
all content instead of per individual project makes the most sense! You will be
charged your pledged amount at the beginning of each month for as long as you
are my patron, and rewards will be distributed once payment is complete. NOTE: If
you wish to delete your pledge and get charged for another month on accident, |
am hoppy to issue refunds via PayPal!



Q: Can I stop pledging whenever?

Yes! So long as you aren't canceling immediately after your first pledge without
paying a cent (because that’s theft) you are completely allowed to cancel your
pledge anytime you need to if your financial situation changes, or if you just get
sick of me! | completely understand. This is also how most people prefer to use
commission tiers--by pledging for one month and then lowering or canceling their
pledge after they've gotten their artwork! You're not obligated to pledge for more
than one month. But you can if you want to, of course! NOTE: If you are a
commission-tier backer, please do not reduce or delete your pledge until after you
have received your commission that month! Otherwise, you will not be listed among
the other commission-tier backers on Patreon and may not have access to the
private art stream or your downloads.

Q: How and when will | receive my rewards?

That depends on the reward! For all artwork, file downloads and livestream
announcements, links or direct downloads to everything will be posted on my
Patreon page’s creations and activity feed as they are completed. Of course, you
can only view certain content depending your pledge level. Check back often! These
rewards will update sporadically on my activity feed as | complete things. NOTE:
For tiers $30 and higher, you will not have access to your reward until AFTER you
make your first payment at the start of the next month!

| will be sending a google form to your Patreon
inbox to fill out by a certain due date if you'd like to claim your promo reward for
that month. You may boost ONE url a month, and may also provide an optional
custom banner to go with it (no bigger than 540x80 pixels, please!). NOTE: Since
this reward group follows a tighter schedule, please pay attention to your potreon
inbox!

| will be sending you a google form for you to fill out at the
start of each month, instead of having you sign up directly before art streams.
This way | can complete everyone’s commissions, even those who are unable to
attend streams due to schedule conflicts. | will do my best to ensure you are
present and attending the streom before | draw your commission so you can see it


https://www.patreon.com/kyleehenke?ty=c
https://www.patreon.com/kyleehenke?ty=a

live. NOTE: Please complete and submit the commission form as soon as possible,
since art streams start immediotely after pledges are charged each month!

Q: When will you be doing streams?

Every Sunday and Wednesday from 6:00pm-8:00pm PST. This schedule is

subject to change based on the schedules of my patrons or what happens during
my week, but | will ALWAYS try to ensure thot missed streams are made up for
whenever possible. | will post the stream link on my patreon feed when it goes live.
DO NOT SHARE THE LIVESTREAM CHANNEL LINK WITH NON-BACKERS! NOTE:
Please check my Patreon feed for up-to-the-minute news on postponed or
cancelled streams.

Q: What activities will we be doing during your streaoms?

| will be spending most streams drawing art requests for $50+ backers! Now

and then | may mix it up with something fun like art critique or games, but for the
most part you can count on watching me drow, sometimes with the mic on and
sometimes with special guests!!

Q: What will my art requests look like?

They will be sketches done in either Photoshop or Sai, and look kinda like this!
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Q: What are the limits to what you will drow?

A: Please understond that | will not drow NSFW. There are few things | won't draw

besides that, but on the rare occasion that | feel your request is too offensive or is
just beyond my current skill set, | will contact you about changing your commission.

Q: Can I repost any of the works you post here?

[: Noooo! Please do not! Posting my works outside of patreon jeopardizes my
ability to provide patrons with exclusive content. | will have to have your posts
taken down and I'll probaobly kick you off of my patreon. Please respect my wishes
and do not repost!! But if it's art you personally commissioned, you can do what
you want with it and post it on your sites, just so long as you give me proper credit
and it's not used for commercial purposes.

Q: What about art commissions? Can | color a commission | got
from you and post it?

A: You may color and post your art commission if you like! But please be sure to
credit me and link back to my patreon if you do so!

Q: Can | use my commissioned art in my banners/icons/etc on
social media?

A: Yes, with credit, please! If you commissioned it, it's YOURS to do what you want
with, as long as it’s not commercial use!

Don't see your question?
Send me a private message on
Patreon or Tumbir!



