Futuro Health / Homebridge

Futuro Health is a non-profit organization that provides education and training for allied health
careers.

Futuro Health received a grant from the state of CA to educate ESL learners who are
caregivers, either helping a loved one or someone who is working in the field and is certified or
hoping to get certified. They purchased over 10,000 licenses/seats with EnGen.

Futuro Health (FH) selected Homebridge (HB) as the partner to facilitate this learning. HB has
provided home care and supportive services to clients throughout the Bay Area, trained
thousands of caregivers, and partnered with hospitals to safely transition patient homes.

FH and HB got approval from the state to offer 35 courses at various levels. HB chose the units
that would make up these courses and Amanda Gracia created them. Each course is 2 or 3

hours long and has an achievement test at the end.

Here is the list of courses.

Learners get a HB certificate of completion after they finish each course, no matter if they
passed the achievement test or not. It should be automatically created and emailed to them
soon after they complete the course. Manually create a certificate here.

HB learners will get paid $22-$27 per hour for taking these courses and they have to take the
information off of the certificate and apply for payment with a state agency, called IHSS.

Once learners complete the 35 courses from Homebridge, they can continue to learn on EnGen
until 9/30/24 and they CANNOT be re-enrolled or extended. They won't get paid for EnGen
courses however, only the Homebridge courses. If they ask to be removed from the platform,
you can inactivate them, but please let them know they can continue learning.

Here are the learner FAQs.

Things to know:

e Homebridge ight enroll via the Admin Portal and get an activation email OR learners
enroll in EnGen via redemption code. They register for “ESL” on the HB site and receive
an automatic email from HB with their redemption code and a link to the landing page for
more information.

e They can take any of the 35 courses and they can take them out of order. The 35 HB
courses are auto-assigned to everyone (these courses have the HB logo).

e They will only get payment for the 35 courses HB created. They can take other courses
on EnGen but won’t get paid for them (and won’t get a certificate).


https://docs.google.com/document/d/1hK7OmsHUNxgg3m4iiXm18ulZEFUEazU69OujvqxeLPA/edit
https://cert-gen-engen.netlify.app/gen2/
https://docs.google.com/document/d/185TIaod-hMmITveqddZs0OtSOvXnKqGZek6DrBFstYg/edit#heading=h.jpo725eev4je

e The PA is forced at the beginning and they don’t have to take it again. The PA is
considered part of the first course so they do get paid for the first PA, but not subsequent
ones they may take.

e They have group class access and can take 4 per month.They don’t get payment for
group classes and they won't get a certificate.

e They only get one course on their homepage when they first login which includes our
welcome to EnGen orientation course.

e If they don't pass the achievement test at the end of a course, the course remains on
their homepage to take again, but they don’t have to take it again.

e |Learners can stay on the platform until 9/30/24, even if they finished all the HB courses.

If they have any questions related to EnGen or need a certificate, they can email us at
help@getengen.com



