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BAO CAO
Keét qua khao sat sy hai long ciia nhan vién y te
tai Bénh vién DPa khoa tinh Ha Tinh.

Nhim muc tiéu nang cao chét luong kham, chira bénh va cai tién moi
truong lam viéc cia nhan vién y té. Bénh vién Pa khoa Tinh d3 thanh lap Ban
khao, khao sat sy hai long ctia nhan vién y té cong tac tai bénh vién.

Nam 2021, Ban khao sat da trién khai khao st tai tat ca cac khoa, phong
véi 781 can bo duoc chon tham du. Két qua khao sat nhu sau:

I. Bang két qua khao sat:

Sw hai long moi truwong lam viéc
Phong 1am viéc khang trang, sach | Rat khong hai long 0
s€, thodng mat. Khong hai long 0
Binh thuong 19 2.4%
Hai 1ong 306 |39.1%
Rét hai 1ong 457 | 58.4%
Trang thiét bi van phong, ban ghé | Rt khong hai long 0
lam viéc...day du,cac thiét bi Khong hai long 1 0.1%
cii,lac hau,hu hong khi dé nghi Binh thuong 33 | 4.2%
duoc thay thé kip thoi Hai long 339 | 43.4%
Rat hai long 409 | 52.3%
C6 bo tri phong truc cho NVYT. | Rat khong hai long 0
Khong hai long 0
Binh thuong 22 2.8%
Hai 1ong 250 | 35.0%
R4t hai long 510 | 65.2%
Phan chia thoi gian tryc va lam | R4t khong hai long 0
viéc ngoai gid hanh chinh hop 1y [ Khong hai long 0
Binh thuong 13 | 1.7%
Hai 1ong 294 | 37.6%
Rat hai 1ong 475 | 60.7%
Cac trang thiét bi bao hd cho | Rat khong hai long 0
NVYT(quan 4o, khau trang, ging | Khong hai long 0
tay...) day du Binh thudng 46 | 5.9%
Hai 1ong 337 | 43.1%
Rét hai 1ong 339 | 51.0%




6 Bénh vién tao diéu kién cho | RAt khong hai long 0
NVYT duoc cap nhat kién thuc Khong hai long 1 0.1%
nang cao trinh d§: Thu vién, phong | Binh thuong 25 3.2%
doc, tra ctru thong tin, internet... Hai long 333 | 42.6%
Rét hai long 423 | 54.1%
7 Moi truong lam viéc bao dam an | Rat khong hai 1ong 0
toan cho NVYT. Khong hai long 0
Binh thuong 21 2.7%
Hai long 330 | 42.2%
Rat hai long 431 | 55.1%
8 Bénh vién bao dam an ninh, trat tu, | Rat khong hai long 0
an toan cho NVYT lam vigc. Khong hai long 0
Binh thuong 13 1.7%
Hai long 307 | 39.3%
RAt hai long 462 | 59.1%
9 Nguoi bénh va ngudi nha c6 thai | Rat khong hai long 0
do ton trong, hop tac voi NVYT Khong hai long 0
trong qua trinh diéu tri Binh thuong 66 8.7%
Hai long 389 | 49.7%
Rat hai long 327 | 41.8%
Su hai long vé linh dao truc tiép,
déng nghiép
10 Lanh dao ¢6 ning luc xtr ly, diéu | Rat khong hai long 0
hanh, giai quyét cong viéc hiéu qua | Khong hai long 0
Binh thuong 5 0.6%
Hai long 212 | 27.1%
RAt hai long 565 | 72.3%
11 Nhan vién dugc lanh dao phén | R4t khong hai long 0
cong cong viéc phu hop vdi | Khong hai long 0
chuyén mon dao tao ciia nhan vién. | Binh thuong 5 0.6%
Hai long 213 | 27.2%
Rét hai long 564 | 72.1%
12 Lanh dao quan tdm, ton trong, d6i | Rat khong hai long 0
xtr binh dang vé6i cac NVYT. Khong hai long 0
Binh thuong 5 0.6%
Hai long 232 | 29.7%
R4t hai long 545 | 69.7%
13 Lanh dao lang nghe va tiép thu y | Rat khong hai long 0
kién dong gop ctia NVYT. Khong hai long 0
Binh thuong 9 1.2%
Hai long 226 | 28.9%
Rt hai long 547 | 69.9%




14  |Nhan vién khi hoan thanh t4t | Rat khong hai long 0
nhiém vu, cé tién bo trong cong | Khong hai long 0
viéc dugc lanh dao dong vién, | Binh thuong 8 1.0%
khuyén khich Hai long 221 | 28.3%
Rét hai long 553 | 70.7%
15 |Pong nghiép hop tic dé hoan | R4t khong hai long 0
thanh nhi¢m vu chung. Khong hai long 0
Binh thuong 7 0.9%
Hai long 245 | 31.3%
Rat hai long 530 | 67.8%
16 |Mbi truong lam viéc than thién, | Rat khong hai long 0
doan két Khong hai long 0
Binh thuong 6 0.8%
Hai long 240 | 30.7%
Rét hai long 536 | 68.5%
17 Pong nghiép quan tam, gitip d 1an | Rat khong hai 1ong 0
nhau trong cong vi¢c. Khong hai long 0
Binh thuong 4 0.5%
Hai long 240 | 30.7%
Rt hai long 538 | 68.8%
18 Pong nghiép quan tam, gitp d | Rat khong hai long 0
nhau trong cudc sdng. Khong hai long 0
Binh thuong 5 0.6%
Hai long 247 | 31.6%
Rét hai long 530 | 68.7%
Sw hai long vé quy ché néi b,
tién lwong, phuc loi
19 Cac quy dinh, quy ché 1am viéc | Rat khong hai long 0
ndi bd cua bénh vién rd rang, thuc | Khong hai long 0
té va cong khai Binh thuong 8 1.0%
Hai long 286 | 36.6%
Rit hai long 488 | 62.4%
20 [Moi  truong lam  viéc  tai | Rat khong hai long 0
khoa/phong va bénh vién thuc hién | Khong hai 1ong 0
t6t quy ché dan chu Binh thuong 13 | 1.7%
Hai long 284 | 36.3%
R4t hai long 485 | 62.0%
21 Quy ché chi tiéu ndi bd cong bang, | Rat khong hai long 0
hop ly, cong khai Khong hai long 0
Binh thuong 11 1.4%
Hai long 291 | 37.2%
Rt hai long 480 | 61.4%




22 Quy phuc loi duoc phan phdi cong | Rat khong hai long 0
bang, cong khai Khong hai long 0
Binh thuong 15 |1.9%
Hai long 309 |39.5%
Rat hai long 458 |58.6%
23 Mirc lwong twong xtng véi nang | Rat khong hai 1ong 0
luc va cong hién Khong hai long 0
Binh thuong 18 2.3%
Hai long 328 | 41.9%
Rat hai long 436 | 55.8%
24 Ché d6 phu cap nghé va doc hai [ Rat khong hai long 0
xung dang so véi cong hién. Khong hai long 0
Binh thuong 20 2.6%
Hai long 324 | 41.4%
Rét hai long 438 | 56.0%
25 Thuoéng va thu nhdp ting thém | Rat khong hai long 0
ABC xtng dang so v6i cong hién. | Khong hai long 0
Binh thuong 22 2.8%
Hai long 325 | 41.6%
Rat hai long 435 | 55.6%
26 Céch phan chia thu nhap ting thém | Rat khong hai long 0
cong bang, khuyén khich nhan | Khong hai long 0
vién lam viéc tich cuc. Binh thuong 19 2.4%
Hai long 330 | 42.2%
R4t hai long 433 | 55.4%
27 |Bao dam dong BHXH, BHYT, | Rit khong hai long 0
kham strc khoe dinh ky va céac hinh | Khong hai long 0
thitc hd tro 6m dau, thai san day | Binh thuong 5 0.6%
du. Hai long 254 | 32.5%
Rat hai long 523 | 66.9%
28 Nhan vién dugc tham quan, nghi | R4t khong hai long 0
dudng day du Khong hai long 2 0.3%
Binh thuong 118 | 15.1%
Hai long 386 | 35.3%
R4t hai long 276 | 49.4%
29 C6 phong trao thé thao, van nghé | Rat khong hai long 0
tich cuec. Khong hai long 0
Binh thuong 34 4.3%
Hai long 383 | 49.0%
R4t hai long 365 | 46.7%
30 Cong doan bénh vién hoat dong | Rat khong hai long 0
tich cuc. Khong hai long 0
Binh thuong 14 1.8%
Hai long 346 | 44.2%




Rat hai long 422 | 54.0%
Sw hai long vé cong viéc, co hdi
hoc tip va thing tién
31 Khéi lugng cong viée dugc giao | Rat khong hai long 0
phu hop. Khong hai long 0
Binh thuong 12 1.5%
Hai long 327 | 41.8%
Rt hai long 443 | 56.6%
32 Cong viéc chuyén mén dap tng | Rt khong hai long 0
nguyén vong cua ban than Khong hai long 0
Binh thuong 10 1.3%
Hai long 292 | 37.7%
Rat hai long 480 | 61.4%
33 | BV tao diéu kién cho NVYT nang | Rat khong hai 1ong 0
cao trinh d¢ chuyén mon Khong hai long 0
Binh thuong 7 0.9%
Hai long 259 | 33.1%
R4t hai long 516 | 66.0%
34 BV tao diéu kién cho NVYT hoc | Rat khong hai long 0
tiép cac bac cao hon Khong hai long 0
Binh thuong 8 1.0%
Hai long 254 | 32.5%
Rat hai long 520 | 66.5%
35 Cong khai cac tiéu chuan cho cac | R4t khong hai long 0
chtrc danh 1anh dao. Khong hai long 0
Binh thuong 9 1.2%
Hai long 241 | 30.8%
R4t hai long 532 | 68.0%
36 B6 nhiém cac chirc danh linh dao | Rat khong hai 1ong 0
dan chu, cong bang. Khong hai long 0
Binh thuong 7 0.9%
Hai long 244 | 31.2%
Rat hai long 531 | 67.9%
37 C6 co hoi thang tién khi nd lyc lam | Rat khong hai long 0
viéc. Khong hai long 0
Binh thuong 14 1.8%
Hai long 266 | 34.0%
Rat hai long 502 | 64.2%
Sw hai 1ong chung vé bénh vién
38 | Cam thay tu hao khi duoc lam viéc | Rat khong hai 1ong 0
tai BV Khong hai long 0
Binh thuong 5 0.6%




Hai long 190 | 24.3%
Rét hai 1ong 587 | 75.1%
39 |Pat duoc nhiing thanh cong ca | Rat khong hai long 0
nhan khi lam viéc tai BV Khong hai long 0
Binh thuong 11 1.4%
Hai long 243 | 31.1%
R4t hai 1ong 528 | 67.5%
40 Tin tuéng vao su phat trién ciia Bv | Rat khong hai long 0
trong tuong lai Khong hai long 0
Binh thuong 2 0.3%
Hai long 208 | 26.6%
Rit hai long 572 | 73.1%
41 S& gan bo 1am viéc tai khoa, phong | Rat khong hai 1ong 0
hién tai lau dai. Khong hai long 0
Binh thuong 4 0.5%
Hai long 198 | 25.3%
R4t hai long 580 | 74.2%
42 S& gan bo 1am viée tai BV 1au dai | Rat khong hai long 0
Khong hai long 0
Binh thuong 5 0.6%
Hai long 183 | 23.4%
Rat hai 1ong 594 | 76.0%
43 Mirc d6 hai 1ong n6i chung vé BV | Rt khong hai 1ong 0
Khong hai long 0
Binh thuong 4 0.5%
Hai long 207 | 26.5%
Rét hai long 571 | 73.0%
44 Tu danh gia vé mirc d6 hoan thanh | Rat khong hai long 0
cong viéc tai bénh vién. Khong hai long 0
Binh thuong 6 0.8%
Hai long 229 |29.3%
Rét hai 1ong 547 | 69.9%
I1. S6 liéu tong hop cu thé:
1. Tong diém TB nguoi dung chontir A — E:  4.60
2. Ty 1€ hai long chung :  97.92%
3. Diém TB theo tung phﬁn A,B,C,.D,E: A: 452
B: 4.69
C: 453
D: 4.63
E: 472
E5. S& gin bo lam viéc tai bénh vién lau dai: 99.35%
E6. Mtrc d6 hai long no61 chung vé 1anh dao bénh vién: 99.45%

I11. Nhirng viéc da lam dwoec:




- Trién khai tiém vacxin phong Covid-19 cho toan by nhéan vién y té va
nguoi nha nhan vién lam trong bénh vién.

- Qua trinh khao sat gitp kip thoi phat hi¢n nhirng ton tai, han ché vé
moi truong lam viée, quy ché ndi bg, tien luong, phic 1oi, co hoi hoc tap va
thang tién ciia nhan vién y té.

- Nhéan vién y té cam nhéan duoc su quan tam cua ban lanh dao vé céc van
dé lién quan dén cudc séng va quyén loi co ban cia minh.

- Bao dam an toan cho can bd vién chirc cong tac trong khu cach ly ciing
nhu cac nhin vién y té trong toan bénh vién trong thoi gian phong va chdng
Covid-19.

- Can bd nhén vién y té vao Binh Duong hd trg phong, chong dich Covid-
19

- Poan Thanh nién va phong Cong tac xa hoi di t6 chic ting qua, cho con
em nhan vién bénh vién va cac bénh nhan nhi nhan ngay 1/6, ram trung thu...

- Méi truong lam viéc than thi¢n, doan Kkét, déng nghiép chia sé¢ kinh
nghiém, gitp d& nhau trong cong viéc.

- Quy ché chi tiéu ndi bd cong bang, hop 1y, cong khai.

IV. Dé xuit, kién nghi:

Mot sb y kién, dé xuit thu duoc qua dot khao sat sy hai long cua nhan
vién y t& ndm 2021 nhu sau:

1. Nang cao cac phong trao doan thé, dé tang tinh than doan két, sirc khoe

2. Nang cao doi séng cho can b nhan vién bénh vién

3. Tao diéu kién cho nhén vién y té hoc tiép

4. Tang thém thu nhap, dich vu tdng phuc lgi cia bénh vién.

5. Tich cuc hoi thao cac chuyén dé khoa hoc.

6. Cac thiét bi cii, lac hau , hu hong dugc thay thé dé phuc vu cong viéc
chuyén mon.

Noi nhgn: TRUONG BAN KHAO SAT
- GD, PGD (de bict); P.GIAM POC BENH VIEN
- Cac khoa, phong, ban;

- Luu: VT, QLCL.

Ton Purec Quy



