MonunTtuka KoHuaeHumanbHocTn n Nonb3oBaTesribCKoe cornaweHue

HacTtosiwee [Monb3oBatensckoe CornawleHne perynupyet oTHoweHus mexagy OcOO «Anna
Okcnpecc» n nonb3oBateneM cetn WHTepHeT (pnanee — [lonb3oBaTenb) B npouecce
ucrnonb3oBaHusa cepeuca "Aylex Business" (ganee nmeHyemoe - "Aylex Business"),

1. TepMuHbI M onpepeneHus

B Hactoswux npaeunax (ganee — «MpaBuna»), ecnn M3 KOHTEKCTA He BbITEKAET MHOE,
HKENPUBEAEHHbIE TEPMUHbI MMEIOT CrieaylolmMe 3HaYeHUs U SABNSATCA WX COCTaBHOW
HEeoTbeMNeMol YacTbio:

"Aylex Business" - COBOKYMHOCTb nporpamMHOro obecnedyeHns UHTEepHEeT-canTa,
pasmMeLLeHHOro B ceTU MIHTEPHET NpUoXeHui ana MobunbHbIX ycTponcte — "Aylex Business”,
pasmeLleHHbIX Ha WHTepHeT-pecypcax play.google.com u itunes.apple.com; 6a3bl JaHHbIX, a
Takke Nboro M3 nepeyvncrieHHbIX KOMMNOHEHTOB CepBUCa, UHTENPUPOBAHHOIO C NAaPTHEPCKUMU
pecypcamu / cantamu / NpUOXeHUsIMN.

Knuent — nioboe cdusnyeckoe wnu topugnyeckoe nvuo, obnapatowiee aAeecnocobHOCTLIO,
OCYLLECTBNSAIOLLEE perucTpaumio u/unm 3akas ToBapoB vyepe3 MobunbHoe npunoxeHue "Aylex
Business". Ecnu B TekcTe Hactoswmx [Mpasun He ykaszaHO MHoe, TepMUH KrmeHT oTHocuTCS
Kak K OpuUaMYecKkoMmy, Tak U K usmyeckomy nuuy (B TOM 4ucrie WHAUBUMAYarNbHOMY
npegnpuHnmatento — UMM);

ToBapbl — nMPOOOBOMNBLCTBEHHLIE W HENPOOOBOMBCTBEHHbIE TOBapbl, Mpeanaraemble K
npunobpeTteHunto Ha "Aylex Business";

3akaz - 3aka3 KnveHTa Ha nokynky (Bblikyn) ToBapoB M WX [OCTaBKy [0 [ABepwu
KnueHtal/ykasaHHoe um nuuo (Monyyarens), pasmeweHHbln Ha "Aylex Business™;

JInyHbIN KaBuHeT — y4yeTHaa 3anuck KnveHTta Ha "Aylex Business", cozgaBaemas B MOMEHT
pernctpaumm KnueHTa n cogepxawas naHHble KnveHTa, ykasaHHble npu peructpaumm unu
nocreaywoLemM M3MEHEHUM CBEAEHWIA, 1 cBedeHust 0 3akasax KnneHTa;

INuuo, ocywecTBnsiowee AOCTaBKY — U3NYEcKoe WU topuandeckoe nuuo (Kypbepckast
cnyx6a, Kypbepbl Kypbepckol Cry»0bl), HENMOCPEACTBEHHO VCMOMHSAOLLME YCIyrv MO BbIKYMy U



pocTtaBke ToBapoB KriveHTam p[o pasepu, € KotopbiM Yy "Aylex Business"™ wumetotcs
NPaBOOTHOLLEHUSI U3 3aKMOYEHHbIX [OrOBOPOB O COTPYAHWYECTBE, areHTCKUX OTHOLLEHWUSIX,
oKasaHuu ycnyr Unm MHbIX OroBOPOB;

MaptHep "Aylex Business™ — onToBO-pO3HUYHbIE NPOAaBLbl, TOBAPbl KOTOPbLIX NPeaCTaBMeHbI
B "Aylex Business" nun6o wumerowime cOOGCTBEHHbLIE CTpaHWLbl Ha calTe U MOBUITbHOM
npunoxeHmn "Aylex Business" ¢ oTgenbHbIM - Katanorom ToBapoB  (NO4  CBOUM
HaVMMEHOBAHMEM/TOProBbIM 3HaKoM) AONA 3aka3a [JocTaBku, Nubo noboin WMHOWM MaraswiH,
BblOpaHHbI KnneHTom Ha "Aylex Business", B KoTopom ocyulecTtensietcss c6opka ToBapoB B
cooTBeTCTBMM C 3aka3oM KnueHTa;

MonyyaTtenb — duandeckoe nNuuo, ykasaHHoe KnneHtom npm odopmMmneHnn 3akasa B Ka4ecTBe
nuua, kotopomy "Aylex Business™ nepegaet 3akasaHHble ToBapbl;

BoHyc — ycnosHas eguHuua, Hauncnsemas KnueHTty 3a 3akas, coBeplueHHbI KnueHTom mnnm
HOBbIM KINMMEHTOM MO pekoMeHAaummn KnueHTa B COOTBETCTBUM C NpasBunamu, pasmeLleHHbIMU B
nnyHom KabuHeTe KrnveHTa, Ana 4YacTM4HOW onnaTtbl nocrneaywowero 3akasa B nopsake v Ha
YCNOBUSIX, YKa3aHHbIX B NpaBuriax CoOOTBETCTBYIOLLEN aKLMK;

Mopsayaa nuHua — TenedoH cnyxbbl nogaepxkn KrAMeHTOB, yKasaHHbIN B HACTOSILLEM
CornaweHuu;

Mpomokoa— yHuKanbHas kombuHauusa OykB n/vnun umdp, Npy yCrnoBUM akTuBaLmm KOTOpou (B
cnyvyae  cobniogeHnss  KnMeHTOM  MHbIX  YCNOBWUMA  UCMOMb30BaHWs,  YKa3aHHbIX B
nHpopMaumMoHHoM Matepuane Kk [lpomokogy w B HacTtosiwmx [lpaeunax), KnueHty
NpeaoCcTaBnsieTCs Ckuaka Ha CTOMMOCTb 3aka3a B pa3Mepe WM Ha YCNOBUSAX, YKa3aHHbIX B
npaBunax CoOOTBETCTBYIOLLEN aKLMMK;

MpaBuna pgoctaBku — [NpaBuna paboTbl cnyxbbl goctaBkn "Aylex Business”, aBnsioumecs
HeoTbeMNEMOW YacTbio HacToAwwmx Mpasus;

OdwmumanbHoe yBegoMneHue — YyBeOOMSIEHWE, perynvpylowee YCrnoBus WCNONb30BaHUA
"Aylex Business", aBnstoLieecs HEOTHEMIEMOWN YacTblo HacToALWwmMX MNpasus;

Odrepta — nybnmnyHas odpepta (npegnoxeHune) "Aylex Business"™ o npogaxe ToBapoB u
My6nuyHas odepta (npeanoxeHne) "Aylex Business" 0 BbINONHEHUN NOpYyYeHWIA (3aKa30B) Ha



MOKYNMKY W [OCTaBKy TOBApOB, pasMelleHHble B VIHTepHeT M sBNAloWMecs HeoTbeMIieMon
yacTbto HacToswwmx Mpasun,

3asiBneHne o Bo3BpaTe — 3asiBrieHMe KnueHTa o Bo3BpaTe ToBapa Hagnexaiiero nmoo
HeHagnexallero kadectBa c ykasaHvem WO, nacnopTHbIX OaHHbIX, agpeca perucrpaumm
KnueHTa n pekBM3NTOB KapTbl M/uUnu 6GaHKOBCKOrO cyeTa Ans Bo3BpaTa AEHEXHbIX CPEACTB.

2. NMpegmet Monb3oBaTtenbckoro CornaweHns

2.1. Cepsuc "Aylex Business" npeacraenser cobon MHOpPMaLMOHHYHO NowWanKy, Ha
KOTOPOW pasMeLlLalnTcs NpeanoxeHnsa o peanusauumn Toeapos NapTHepamu "Aylex Business”,
a Takke obpabaTbiBaeTcs nNpouecc 0POpPMIIEHNS 3aKa30B Ha BbIKyM TOBApPOB U MX AOCTaBKY A0
aBepu Knunentos, npu atom "Aylex Business" Takke gaeT BO3SMOXHOCTb MPUHATUS OEHEXHbIX
cpeacte or KnveHToB B cyeT onnatbl 3a TOBapbl M MX AOCTaBKY, B cryvae npegonnarbl
KnveHtom TOBapoB u ycnyr B 6e3HanMyHOM MOpsiAKE C UCMOSib3oBaHMEM GaHKOBCKOW KapThbl,
MOBUIBbHBIX Kowenbkos 1 np. "Aylex Business" BbicTynaet MH(POPMaLMOHHbLIM CBA3YHOLWUM
3BeHoM Mexay [laptHepamu "Aylex Business", nvuamu, ocylwecTBASOLWMMN OOCTaBKY, U
KnneHtamu.

2.2. TpaBOOTHOLWIEHNA MO Kynre-npogaxe TOBapoB (a Takke WX [OOCTaBKM) BO3HMKAOT
HenocpencTBeHHo mexay MNMapTHepom "Aylex Business", nnuom, ocyLlecTBAAOLWNM LOCTaBKY,
n Knventom. "Aylex Business™ He sBnsieTcd CTOPOHOM CAENKM Mo peanusauumM ToBapoOB
MapTHepa KnneHTy.

2.3. B OTHOWEHMM cOernokK, 3akmyeHHbIX KrnveHTom u HekoTopbiMu [lapTHepamu "Aylex
Business", nocrnegHsasa BbICTynaeT B KadecTBe areHTa KnveHTa n OencTBYeT 3a ero cyYeT u no
ero nopy4eHuio, B TOM YMCre, OCYLLEeCTBNAS pacyeT ¢ Takumu NapTHepamu 3a ToBapbl. Bosspat
AEHEeXHbIX CpeacTB B crnyyae npegonnartbl CO CTOPOHbl KnueHTa B 6e3HanvyHoOM nopsiake v
OTMEHbI 3aKa3a OCYLLECTBNAETCS cO CTOpOHbI "Aylex Business". KnveHT 06a3yeTcss B MOMEHT
npyemMa 3akasa (TOBapoB) OCYLLECTBUTb MPOBEPKY 3aka3a Ha npeameT COOTBETCTBUSA
HaMMEHOBaHNA OOCTABMNEHHbIX TOBAPOB U UX KONMYEeCcTBa OPOPMIIEHHOMY 3aKaay.

3. NMpoueaypa npucoeanHeHus Knmenrta k NMonb3oBaTenbCKOMY COrnalleHuo

3.1. MMepen ncnonb3oBaHneM "Aylex Business” KnueHT 0bs3aH 03HaKOMUTLCS C HACTOSILLUM
Monb3oBatenscknum CornalleHnemM n B criydae corrnacus ¢ nonoxeHusmu Nonb3oBaTenbcKkoro
cornalleHms npucoeouvHUTLCS K HeMy NyTeM COBEpLUEHUMSI OOHOr0 U3  credyoLmx
KOHKMNIOAEHTHbIX AENCTBUNA:

° HaxaTtne KHOMKN «BOonTn unu cosgatb akkayHT» C NCMNonb30BaHNEM
ntobon goctynHon B "Aylex Business" coumansHon cetu NI NHOTO cepBuca
TpeTbero nuua.



2.2. TMpucoeauHsasacbk kK Hactoswemy [lonb3oBaTtensckomy CornaweHuio, KnueHT BbipaxaeT
nonHoe u 06e30roBOpOYHOE COrnacMe CO BCEMM €ro YCroBusIMWM, B TOM 4uUCrie, B 4acTu
npegoctaenenna cornacus  "Aylex Business" Ha 006paGoTKy nNepcoHanbHbIX AaHHbIX
lMonb3oBaTtens Ha YycnoBusIX, yKasaHHbIX B pasgene 8 Hactoswero [lonb3oBaTenbCKoro
cornalieHus, 1 Ha nofny4yeHne paccbliiok MHPOPMALMOHHOIO U PEKNaMHOro cogepXXaHus.

2.3. MNpucoegmHsack k HacToswemy Nonb3oBaTtensckomy Cornawennto, KnmeHT nogTeBepxaaer,
4YTO OH O3Hakomuscsa ¢ odepTton "Aylex Business" n npuHumaeT (akuenTyeT) Takyro odepTy B
MOMEHT NprcoeauHeHns K HacTosweMy Nonb3oBatensckoMmy CornalleHuio.

2.4. Hactosiwee CornaweHve MoxeT 6biTb nameHeHo "Aylex Business" B 0OHOCTOPOHHEM
nopsgke 6e3 npeasaputensHoro ysegomMneHus. Hosas pegakums CornalwleHusi BCTynaeT B cuny
C MOMeHTa ee onybnukoBaHMa B MOOUNbHBIX npunoxeHusx "Aylex Business", ecrniv nHoe He
npeaycMoTpeHo HOBOWM pefakuunen CornalleHus.

2.5. KnueHT BnpaBe OTKasaTbCs OT MPUHATUS M3MeHeHun CornalleHusi, OCyLLeCTBMNEHHbIX
"Aylex Business", 4To 03HayaeT nornHbIX OTKa3 [lonb3oBaTens oT ucnons3oBaHusa "Aylex
Business".

3. Perncrtpauus

3.1. KnueHT cornaiwlaetca npouTyv Npoueaypy peruncrpauuu, 3anosiHMe opmy permcrpaumm,
NN BOCMONb30BaBLUMCH BO3MOXHOCTbIO Nepeaayn gaHHbIx [onb3oBaTtens OT cepBuca TPeTbero
nuua B "Aylex Business".

3.2. MNocne 3anonHeHUs obsi3aTeribHbIX MOofier U O3HaKOMIIEHUA ¢ HacTosAwmM CornalleHnem
KnueHT npucoeaumHsetca (npuHMMaeT) K HacTtoswemy CornmaweHutio nytem BBOa HoOMepa
TenedoHa, 4YTo FABMseTCs NPUHATUEM (akuenToM) odepThl, a paBHO 3akfYeHNEM AOroBopa,
nopoxgatowero y NMonb3oBatensa 06s3aHHOCTM cobnogaTth ycrnosus CornalleHusi, B TOM Yncne
NPUMEHMMbIX LOKYMEHTOB.

3.3. rlpVIHFlTI/Ie HacTtosulero CornatlueHus AonyckaeTca TOJIbKO B NMOJIHOM obbeme.

3.4. KnueHT npu 3anonHeHunM OpMbl perncrpaumm ykasblBaeT [OOCTOBEPHbIN HOMep
MobunbHoro TenedoHa, umsa. ameHeHne Homepa TenedoHa TpebyeT NOATBEPXKAEHMSA NyTEM
BBOZA Koda, MOry4YeHHOro Ha ykasaHHbll HOMep TenedpoHa. NMpn aToM KnneHT noHumaeT u
noaTBepXxaaeT NoHUMaHue Toro dpakra, 4YTo BbiNoONHeHWe obs3aHHocTu KnueHTta no
npenocTaBfieHUO [OOCTOBEpPHOro Homepa TtenedgoHa Heo6XxoAMMO ANA WUCMOSNHEHUA
3akas3a(oB), B TOM uucne, ans Bepudumkaumm KnueHTa, ocywiecTBNEeHUA Hagnexaiien
AOCTaBKN, KOMMyHukaumm ¢ KnueHtom no nwbbiM BonpocaMm, CBfi3aHHbIM C
BbINOJSIHEHUeM 3aka3a. B cnyyae npegocTtaBneHnss HE4OCTOBEPHOIO HomMepa TenedgoHa (B Tom
yucne, yyxoro nnbo BupTyanbHoro), "Aylex Business" nmeeTr npaBo MpuMOCTaHOBUTL NMbO
OTMEHUTb perncTpaumto KnmeHta n otkasaTb emMy B UCMONb30BaHWUM CepBuca.

3.5. Peructpupysice, KnueHT cornawaetcs: (a) npuHumatb oT “Aylex Business" 3BOHKM u
coobuweHnss Ha 3aperncTtpupoBaHHbIn  HOoMep TenedoHa, (b) npuHumaeTr Ha cebs
OTBETCTBEHHOCTb 3a 0053aTenbCTBa, BO3HMKAaKLWME Y Hero Bcrneacteve odopmneHns 3akasa
Ha yCcnoBusX, U3MNOXeHHbIX B HacToswmx lNpaBunax, (C) nogreepxaaer u NpuHMMaeT Ha cebs



OTBETCTBEHHOCTb 3@ TOYHOCTb, MOSHOTY W [OCTOBEPHOCTb BBOAMMBIX WM [AaHHbIX, (d)
npuHMMaeT Ha cebs KOMMepYECKME PUCKW, CBA3AHHbIE C OOMYLWEHHbIMW MM OlMbKkamMu wn
HETOYHOCTAMM B NMPeOOCTaBEHMM JNIMYHbIX AAHHbIX U AaHHbBIX ANS onnaTtbl U OCTaBkM 3akasa,
(e) cornawaeTrcs npuHUMaTb peknamHble coobuweHns B dopme SMS-coobweHun wu/vnm
nyLw-yBEAOMIIEHUIN, U/UNN NOCPEOCTBOM NPUITOXEHUA, /NN MECCEHOXKEPOB AJ11 CMapT(OHOB,
coumarnbHbIX ceTen, n/mnu TeneoHHbIX 3BOHKOB, FONIOCOBbLIX COOOLLEHWIA, /U NHBIM 06pa3om
Ha cBOM HoMep TenedoHa.

3.6. KnneHT HeceT OTBETCTBEHHOCTb 3a 0e30MacHOCTb WM OrpaHuMyeHne AOoCTyna K CBOEMY
MOGUINbHOMY ycTponcTBy M YyyeTHom 3anucn B "Aylex Business"”. Bce pencrtsus,
COBEpLUEHHbIE B pamKax WCMNoMb30BaHUA CepBMCa C WCMOMb30BaAHWEM YYETHOM 3anucu
KnueHtom, cuntaroTtca coBeplleHHbIMU KneHTom.

3.7. KnueHT cornaiuaetcs ¢ TeM, 4TO OH 06a3aH HemeaneHHo yBegomuTb "Aylex Business" o
nobom cnyvyae HeaBTOPWU3OBAHHOIO (Hepas3peLLeHHOro) JoCTyna nog CBOEN YYETHOW 3anuchbio
n/vnn o ntobom HapyweHnn 6e3onacHoCTK.

3.8. KnneHT BnpaBe MmeTb TONbKO OAMH npodurib B cucteme cepsuca "Aylex Business"
(«3anpeT cosgaHusa MHoXecTBa npoduneny). CosaaHme HECKOMbKNX Npodunen Ansa nonyvyeHns
BbIrOAbl MyTEM BBeAeHUSA B 3abnyxaeHne aBnseTca HapylweHneM Hactodawmx MNpasun n moxet
NpMBECTN K HemenneHHoW GrokmpoBke Bcex npodumnen KnveHTa, a Takke K HEBO3MOXHOCTU
NPUMEHEHUS  BCEX  YKa3aHHbIX/MCMOMb30BaHHbIX ~ HOMEPOB  TeneOHOB/3NEKTPOHHbLIX
agpecos/6aHKOBCKMX KapT Takoro KnueHTa B cucteme "Aylex Business" B ganbHenwem.

3.9. O6bem pgoctyna KnueHnta k "Aylex Business" 3aBucUT OT pervmoHa u agpeca AOCTaBKM,
30Hbl gocTaBku MapTHepa (nuua, ocyLLEeCTBAIOWEro 4OCTaBKY), HanmMynsa KOHKPETHbIX TOBapOB,
Harpyskm u pexuma pabotbl [lapTHepa (nvua, ocylecTBnsOWEro AOCTaBKy) W APYrux
0BCTOATENLCTB, KOTOPblIE MOryT MOBMAUATL Ha (yHKUMOHanbHocTb “Aylex Business™ ans
KOHKpeTHoro KnueHra.

4. OchopmneHue 3akasa

4.1. 3aka3 MoxeT ObITb odopmrieH KnneHTom ¢ nomoubio dyHKkumoHana "Aylex Business”.
OdopmrnieHne 3akasa M ero AoctaBku ocyulectTBnaeTcs KnnMeHTOM Ha yKasaHHbIX YCNOBUSX
"Aylex Business" n gBnseTtcsa noarBepxaeHmem cornacus KnmeHTa C CyLLeCTBEHHbIMU
ycrioBusMy npogaxun ToBapoB. OdopmneHne 3aka3oB BO3MOXHO 7 OHEW B Heden, 3a
WCKIIOYEHNEM MEepMoaoB HepaboToCNOCOOHOCTM cepBuCa, CBsA3aHHbIX C  OOHOBIEHMEM
nporpammMmHoro obecnedeHns

NN € TEXHUYECKUMU cHOsIMM
4.2. [Ina opopmneHuns 3akasa Ha cepBuce KnmeHT ocylecTBnseT AenCTBUS:
a) no BbIGOpPY cTpaHuubl MNMapTHepa,

b) Bbl60py TOBApPOB Ha yK338HHOIZ CTpaHuue "3 npeacrtaBrieHHOro Katanora ToBapos,



C) 3anonHeHuio mHpopmauun o6 agpece gocTtaBkum nNmbO nNo BbIOOPY akTyanbHOro agpeca
AOCTaBKM M3 [JOCTynHOW BblGOpku, npu 3ToM KnneHT o0653aH npoBepuTb KOPPEKTHOCTb
yKasaHHblX paHee pdaHHbiX. Ecnu  KnveHT npepoctaenser  HeBepHYH/HEKOPPEKTHYHO
nHgopmaumo unn y "Aylex Business" ecTb Cepbe3Hble OCHOBaHMS nofaratb, 4TO
npegocTaBneHHas UM MHopMauus HeBepHa, HenosHa unn HeToyHa, "Aylex Business" nmeer
npaBo MPUOCTAHOBUTb JIMOO OTMEHUTb perncTpaumio nonb3oBaTens W oOTkasaTb €My B
ucrnonb3oBaHMM cepsuca, kpome Toro, "Aylex Business™ BnpaBe ygepxaTb AeHeXHble
cpencTsa, nornyyveHHole oT KnuneHTa 3a 3akas, AOCTaBKy Kak KOMMeHcauuio 3aTpaTt U pacxo4os
MapTHepa "Aylex Business", nuua, JocTaBmBLUErO 3aKas.

d) npumeHeHuto Npomokoaa/6annos (ecnu NPUMEHNUMO),
e) onnarte 3akasa (ecnv BbibpaHa oHNnanH-onnarta).

4.3. lone «KOMMeHTapVII/I» MOXET CcOoAepXaTb TONIbKO KOMMEHTapuu, YTOYHAKOLWWE, HO HE
M3MeHarLwmne, agpec n nopAagok 4OCTaBKKU.

4.4. KnneHT HeceT OTBETCTBEHHOCTL 3a MOJTHOTY, OOCTATO4YHOCTb U KOPPEKTHOCTb AaHHbIX,
BBE€OAEHHbIX MNMpn O(*)OpMﬂeHVII/I 3akasa. [Nlonb3oBarernb HeceT PUCKKn nocneacTasun HEKOPPEKTHOIo
YKa3aHusa cBedeHu, HeobxoouMMbIX ONsi BbIMOMHEHUST 3akasa, B TOM 4uche, npmnBoaALLINX K
HEBO3MOXXHOCTU Hagexallero BbinonHeHMs 3akasa.

4.5. lNo 3aBeplueHMM npouecca odopmrieHns 3akasa, 3akaly aBTOMaTUYECKN NPUCBanBaETCS
NAEHTUPUKALNOHHBIN HOMEP.

4.6. CBefeHnss O Hamuuumu, KonumyectBe, acCOPTUMEHTE W CTOMMOCTM ToBapoB HOCAT
NH(POPMaLMOHHbIN XxapakTep. [aHHas wuHdopmaums nybnukyetcs B "Aylex Business" B
COOTBETCTBMM C UCXOAHBIMU JAaHHBIMU, UMEIOLMMNCA Ha OHMNanH pecypcax MapTHepos "Aylex
Business". ®oTorpadum ToBapOB, pasMeLleHHbIe Ha CEPBUCE, HOCAT CMpPaBOYHbIN XapakTep,
pearbHble ToBapbl MOryT HE COOTBETCTBOBATL TakuM dpoTorpacusm.

4.7. KnvMeHT HacToswuMm cornawaetca ¢ TeM, 4YTo cbopka 3akasa ocywecTBnsercs
HenocpeacTBeHHO B MarasuHe [lapTHepa "Aylex Business", 3a uckniodeHvem TOBapOB,
cobupaemMbIXx Ha cknage cepBuca, B CBSI3M C YEM Hanuume, KONMMYECTBO, aCCOPTUMEHT MU
CTOMMOCTb TOBapoOB Ha MOMEHT COOPKM MOryT He COOTBETCTBOBAaTb OPOpMIIEHHOMY 3akasy, O
yeM KnuneHT yBegomnsieTcs co ctopoHbl "Aylex Business™ nnbo nvua, ocyLleCTBRSIOLENO
OOCTaBKy Ha MOMEHT cbopku. B aTom cnydae, 3aka3 nognexuT noaTBepPXXOEHUI0 CO CTOPOHDI
KnnenHta ¢ onpegeneHnem nopsigka genctsun  npegcrtasutena  "Aylex Business"”,
ocywecTensoLwero cbopky 3akasa.

4.8. KnneHt Bblbnpaetr nopsigok  gencteum  npeacrtasutenss  "Aylex  Business",
ocyLllecTensoLero cbopky 3akasa, B HaCTHOCTU, B Criydae:

(a) oTcyTCTBMSA Kakoro-nnbo ns 3akasaHHbIx KnueHtom ToBapoB Ha nonke B marasuHe NapTHepa
"Aylex Business";

(b) HM3KOro KauyecTBa MU NOBPEXOEHHON ynakoBkM ToBapa;



(c) ocTaTto4HOro cpoka rogHOCTW, COCTaBNAOLLEro MEHEE NOSIOBMHbI OT 06LLEro cpoka rogHOCTH
ToBapa;

(d) ueHbl ToBapa Ha norke, npesbiwatowen 6ornee, 4yem Ha 10% ueHy, ykasaHHyo B "Aylex
Business" Ha MOMeHT ocbopmneHus 3akasa KnneHTom, ¢ y4eTom NonoxxeHun n.n. 4.7.

4.9. YBegomrneHus 0 cpokax AOCTaBKkM, nNpegocTaBnsgemble KnneHTy, HOCAT MH(pOPMaLMOHHbIN
XapakTep M MOryT He y4uTbiBaTb 0BCTOATENbLCTBA, HE 3aBucswwme ot Bonu "Aylex Business",
MapTHepa, nuvua, OCyLecTBNSAWero [AOCTaBky, B TOM 4uUCre: 3afepXKn B CBA3N C
HebnaronpuATHLIMA ~ METEOYCMNOBUSIMU,  [OPOXHbIMW ~ 3aTopamn  u  np. Tawke KnueHt
nogTBepXaaeT cBOe cornacve ¢ Tem, YTO B Mepuo MOBbILEHHOro cnpoca (Ce30HHOro unun B
CUITY UHbIX NPUYMNH) CPOKN MNOATBEPXAEHUS 3aKa3a U ero OCTaBKu MOryT BbiTb YBEMUYEHBI.

4.10. "Aylex Business" BnpaBe OTMEHUTb 3aKa3s, yBegoMmms KrnveHTta, B criydae OTCYTCTBUSA B
30He [O0CTaBKM 3akasa nvua, OCYLEeCTBASOLWEro OOCTaBKY, U BO3MOXHOIO B CBS3W C 3TUM
HapyLLeHNs 3asBIieHHbIX CEPBUCOM CPOKOB OOCTaBKU, 3a UCKMOYEHNEM crnyyaeB, korga KnveHt
NOATBEPXAAaeT CBOe cornacme oxunaaTb 4OCTaBKy AOrblUe YCTaHOBIEHHOMO CPOKa.

5. C6opka 3akasa

5.1. "Aylex Business" ocyuwecTtBnser cbopky 3akasza Ha nomnkax B BblbpaHHOM KnueHToM
MarasuHe lNapTtHepa "Aylex Business".

5.2. "Aylex Business" He HeceT OTBETCTBEHHOCTM 3a HeOOMNoCTaBKy ToBapa B Crydae
OTCYTCTBUA nocregHero B marasuvHe [NaptHepa "Aylex Business™ Ha MoMeHT cbopku 3akasa
npencrtasutenem "Aylex Business™.

5.3. C6opka 3aka3a OCyLLEeCTBISETCS B AEHb €ro JOCTaBKU.

5.4. [Ins ToBapoB, NpogaBaeMbIX Ha BEC, BO3MOXHO M3MEHEHME OOCTaBNSEMOro Beca ToBapa B
npegenax 10% OT 3akaszaHHOMO C COOTBETCTBYIOLLEN KOPPEKTUPOBKOM CTOMMOCTM 3akasa.
Honyctumoe B npegenax 10% m3mMeHeHWe Beca M KOPPEKTUPOBKA CYMMbl HE COracoBbIBaOTCS
¢ Knuentom. Ocpopmnasa 3akas, KnneHT 6e3ycrioBHO corfnallaercs Ha Takne M3MEHEHNS.

5.5. B cny4vasx, nepeuncrnieHHblx B nn. 4.7 n 4.8 Bbiwe, npeactasuterns "Aylex Business" B
3aBMCUMOCTU OT onuuu, BblibpaHHOM KnneHToM npu OdOopMIIeHUN 3akasa CBSA3bIBAETCHA C
KnnenHtom no Homepy TenedoHa KnueHta unm [Mlonyyatend, ykasaHHOMY KnumeHTOM npwu
ohopmMIieHnn 3aKasa, Ansa CornacoBaHUsA 3aMeHbl UNN OTMEHBI.

5.6. Ecnu B cnyyasx, nepevmcneHHblx B nn. 4.7 1 4.8 Bbllle, HEBO3MOXHO MUCMOMHEHMEe 3akasa
Ha ycnoBusX, M3MNOXeHHbIX KnneHToM, M KnueHT oTKasbliBaeTCcs corfacoBbiBaTb AENCTBUS
npegcrtasutens "Aylex Business™, nepeuncneHHole B . 5.5 Bbiwe, "Aylex Business" Bripase
OTMEHUTb 3aka3 KnueHTa B 4acTu Unu NOSTHOCTLIO.

5.7. CoOpaHHbIl B COOTBETCTBUM C BblOpaHHOM KnueHTOM onuuen 3aka3 cunTaeTcs
cornacoBaHHbiM  "Aylex Business” wn KnueHToM. HawumeHoBaHWe, KOMMIIEKTHOCTb,
aCCOPTUMEHT,  KONMMYecTBO, CTOMMOCTb TOBapoB, nognexawmx nepegade  KnueHrty,
OKOH4YaTerNbHO OMNpeaenstoTcss B MOMEHT 3aBeplueHust cbopkm 3akasa. Hdopmaumsa o6
OKOH4YaTernbHO COPMUPOBAHHOM M COINACOBAaHHOM 3akas3e HanpaBsnsieTcss Ha MoburbHoe



npunoxexHve KnueHta BMecTe ¢ yBeOMIEHNEM O 3aBepLueHUn cOOpkM 1 nepegade 3akasa Ha
[OCTaBKY.

5.8. ObasatenbctBa "Aylex Business" no nepegaye ToBapoB, BKIHOYEHHbIX KnneHToM B 3akas,
N MHble 006A3aTenbCTBa, CBA3AHHbIE C Nepeadadert ToBapoB, BO3HMKAKOT C MOMEHTa 3aBepLUEHNs]
cbopkn 3akasa npegctaButerniem "Aylex Business" C y4eTOM BbILLIEM3IIOXEHHBLIX MYHKTOB
HacToawmx MNpasun.

5.9. UtoroBas cToMMOCTb 3aka3a onpefensieTcs B MOMEHT 3aBeplleHusi cbopku 3akasa.
MToroBasi CTOMMOCTb 3aKa3a MOXET OTNN4aTbCsa OT NpeaBapuUTensHO paccYNTaHHOM CTOMMOCTM,
yKasaHHOM B MOMEHT 3aBepLueHns ooopMIeHns 3akasa.

5.10. B cnyyae HEBO3MOXHOCTW cCnucaTb CyMMY 3akasa C KapTbl, YkazaHHOW KnueHTom npu
oopMIIEHNN 3akas3a, Mo Kakon-NMnMbo npuynHe, BKMOYasi HeQOCTaTOK CpeacTB Ha Kapre,
NCTeYeHne cpoka OenCcTBUA KapTbl U np., npeactasmtens "Aylex Business™ cBA3blBaeTca C
KnueHToM 1 cornacyeT anstepHaTBHbIM Cnocob onnaTthbl 3akasa.

6. [locTaBKa 3akasa

6.1. KnneHT 06sa3yeTcsa obecneuntb GecnpensaTCTBEHHbIA NPOXOA ANSA NAL, OCYLLECTBMALLMX
[AOCTaBKy, A0 MecTa AOCTaBku, a Takke obecrneyntb CBOE NPUCYTCTBME NGO MpUCYTCTBUE
TPETLEro NMua, CNocoOHOro MPUHATL 3akas Nno nopyyeHuto KnueHTta, no MecTy yKkasaHHOro
agpeca [0CTaBKu.

6.2. B MoMeHT npuemkm 3akasa KnmeHT 06s3yeTca NpoBepUThL COAEPKMMOE 3aKkasa Ha npeamet
cooTBeTCTBMS ObOpMNEeHHOMY 3akasy. B cnyyae BbigBrneHuss npobrnem ¢ [OCTaBfEHHbIM
3aka3om KnueHT Brnpase He NpUHUMAaTh Takou 3akas.

6.3. ObsasatenbcTBa MO JOCTaBKe CYUTAKOTCA BbIMNOMHEHHBIMW B MOMEHT BpyYeHUs 3akasa
KnueHry.

6.4. BaxHo! Ecnu B cnyyae cBoeBpeMeHHOW J0CTaBku 3akasa KnuneHT He obecneuun csoe
npucyTCTBME NS MpyMeMa 3akasa Mo yka3aHHOMY agpecy AOCTaBKW, He OTBETWUST Ha 3BOHOK
nmbo  oTkasanca  OT  MpUMHATMS  3akasa (N0 npuYMHaM, He  CBSA3aHHbIM  C
Ka4yeCcTBOM/KOMMMNEKTHOCTbIO 3akasa), "Aylex Business"” BnpaBe yaepxaTb U notpeboBaTb
AeHeXHble cpeAcTBa B pa3Mepe CTOMMOCTM AocTaBku. B cny4yae oTkasa ot ynnatbl
CTOMMOCTU focTaBku, KnneHTt 6ygeTt 3abnoknpoBaH co cTopoHbl "Aylex Business".

6.5. KnueHT ¢ cornacua "Aylex Business"” MOXeT M3MEHUTb NOPSAOK AOCTaBKM TOBApOB,
yKasaHHbIM B 3akase, U B 3TOM cnyyae "Aylex Business" nmeet npaBo 3anpocutb y KnueHta
OOMOMHUTENBHYO CYMMY, BblI3BaHHYI0 M3MEHEHMEM MOpsAKa 4OCTaBKM TOBApOB.

6.6. B cnyyae ecnu gocTtaeBka ToBapa NpovsBedeHa B YCTaHOBMEHHbIE CPOKU, HO TOBap He Bbin
nepegaH KnueHTy nNo ero BuHe, nocrnegyrowas gocTaBka MPOM3BOAUTCA B HOBbIE CPOKM,
cornacoBaHHbole ¢ "Aylex Business" n KnueHTom, nocne noBTopHOW onnatbl KnneHTtom
CTOMMOCTM YCInyr no goctaske ToBapa.



6.7. KnneHT 0653aH B TeyeHne 24 yacoB C MOMEHTA HaCTyNfeHus npegnonaraeMoro BpeMeHu
pocTtaBku/nonyvyeHns 3akasa coobwutb "Aylex Business"™ o akTte HenonyyeHus 3akasa.
BosepaTt geHexHbix cpeactB npounssoantcs "Aylex Business" B TeueHne ogHoro paboyero gHs
C MOMeHTa onnaTtbl 3aka3a nMMbo B CPOK, YCTAHOBMNEHHbIN NpaBunaMmu 6aHka-amuteHTa KnueHra.

Mo nctedeHnn 2 (OByx) AHEN ¢ MOMeHTa onnaTbl 3akasa npu Henony4deHun "Aylex Business™
yBegomneHuss or KnueHta o6 oOTKase OT 3aka3a W BO3BpaTe [OEHEXHbIX CPeacTB, 3akas
CYMTaETCH BbINOMHEHHbIM, JEHEXHbBIE CPEACTBA 3a HEro BO3BPATy HE Noasnexar.

6.8. "Aylex Business" Bnpase oTkasaTb KnueHty B odpopmneHnn 3akasa ¢ popmon onnatbl
"HanMuHbIMMN NN KapTOW Kypbepy", ecnn paHee oOpMIIeHHble 3aka3bl KrnneHTa He Obinu
AoCTaBneHbl No ero BuMHe (Hanpumep, ecnv KnueHT He OTKpbIT ABEpb UMW He OTBETUI MO
TenedoHy Kypbepy npu [AoCTaBke 3akasa, unum KnueHT ykasan HecyLllecTBYyWLWWA agpec
AOCTaBku U T.M.).

6.9. B crnyyae BO3HWKHOBEHUS crnopHblx cutyauun ans "Aylex Business"/[MapTHepa/nuua,
OCYLLECTBNAOLLEro A0CTaBKYy, OCHOBHbIM CPeACcTBOM CBA3U ¢ KrnveHToM ABMseTCs yKasaHHbIN
KnueHToMm npu pernctpaumm Homep tenedoHa.

7. OTBEeTCTBEHHOCTb

7.1. CTOpPOHbI HECYT OTBETCTBEHHOCTb 3a HEBLINONHEHME NNBO HeHaanexallee BbINOSHEHNE
CcBoMX 006s3aTenbCTB B COOTBETCTBUM C LENCTBYHOLWMM 3aKOHOAATENbCTBOM  Kbiprbi3cKom
Pecnybnvku.

7.2. "Aylex Business" Bnpase npuHuMmaTtb BOMpOCbl OT KrMEHTOB OTHOCUTENbHO LOCTaBKU
3akas3a B TeuyeHue 24 (gBaguaTtb YeTbipe) YacoB C MOMEHTa AOCTaBKM/OXMAAEMOW OOCTaBKU,
npyu 3TOM BO M30exaHue MolueHHu4ecTBa KnneHT obsisyeTcs npenocTtaBuTb MaTepuansl C
doTo-/Bnaeodmkcaumen NoBPEXAEHNN 3akasa nmbo MHBbIX HapyLleHWi
KayecTBa/KOMMNMEKTHOCTM C cobntogeHnemM TpeboBaHUM KOHTAKT-LEHTpa (B TOM 4ucne, HO He
OrpaHM4YMBasCb, ykasaTb Ha YynakoBKe 3akasa koMOuHauun umdp n G6ykB no TpeboBaHMto
onepatopa KOHTaKT-LeHTpa, npedocTaBrneHve ¢OoTO YTUNU3UPOBAHHOIO 3akasa/ToBapoB).
Monb3oBaTtenb 0653yeTcsa He YHUYTOXaTb NOBPEXAEHHbIE 3aKa3/ToBapbl 40 PELLEHNs CUTyaumum
onepaTtopoM KOHTaKT-LeHTpa.

7.3. "Aylex Business" BnpaBe BepuduumpoBatb KnveHTa ¢ nomoliblo HoMepa TenedoHa,
YKa3aHHOro npuv perucrpauum, B crnyyae BO3HUKHOBEHUSA COMHEHWA WM CMOPHbIX CUTYyaLWN,
npeTeH3nmn un xanobbl oT KnveHTa, He npoweawnx Bepudukaumio (Hanpumep, ocyLecTBmnBLINE
perMcTpaumio  C MNOMOLLBbK  BUPTyanbHOro HOMeEpa C  MOLUEHHWYECKUMU Lensamum), K
pacCMOTPEHNIO HE MPUHUMAKOTCS.

7.4. KnueHT cornawaetcs ¢ TeM, YTO BCE YCMyrn NpegoCTaBrstoTCs «Kak ecTb» M 4To "Aylex
Business™ He HeceT OTBETCTBEHHOCTb 3a KayecCcTBO MOCTaBMSIEMbIX TOBApPOB, 3a 3a4EPXKMU,
cboun, HeBepHyl WM HeCBOEBPEMEHHYK [O0CTaBKy (ocylwlectensemyto [lapTHepamu "Aylex
Business" unu Tpetbumn nuuamu), 3a cbom B paboTe NNaTeXHbIX CUCTEM, a Takke 3a
HeBbINONHEHVEe/HeHaanexallee BbinonHeHne [lapTHepamu "Aylex Business™ noxenaHun
lMonb3oBatenen, ykasaHHbIX B none «KoMmmeHTapuiny.



7.5. "Aylex Business" octaBnsiet 3a cobon npaBo OTMeHWUTb 3aka3 KnueHta, 3abnokunposaTtb
yyeTHyto 3anucb KnueHTa B cnyyvasx WMCMNONb30BaHWS MNOCNEAHUM HELEH3YPHOW FNEKCUMKN B
OOLWEeHMN C KOHTaKT-LEHTPOM, IMLUOM, ocyuwecTBnsiowmm aoctaeky, [MaptHepom "Aylex
Business”, rpyboro, HeBEXNMBOro, HEKOPPEKTHOro noBedeHus KnneHTa, HapyleHus
TpeboBaHun Hactosiwero CornalwleHusi, a Takke B crnydae, korga nosegeHve KnmeHrta cosgaet
Yrpo3y >XU3HWU, PUBNYECKOMY WIN MCUXOSTIOTMYECKOMY 30OPOBbI0 UIM MMYLLECTBY YKa3aHHbIX
BbiLLE ML 1 UX NpeacTaBUTENEN.

8. 3aknounTenbHbIe NONOXeHUs

8.1. Hactosawee CornaweHve perynupyetca HopmMaMy [OEeNCTBYHLLEro 3akoHoAaTenbCTBa
Kbipreizckon Pecnybnuku.

8.2. Bce BO3MOXHble crnopbl no nosody CornaweHns paspeLlarTcs CorfacHoO HopMam
AenCcTBytoLLero 3akoHogartenocTea Kbiproidackon Pecny6nuvku.

8.3. Mo Bonpocam, cBsi3aHHbIM C ucnonHeHnem CornaweHus, HeobxogmMmo obpalatbecs no
agpecy mecTtoHaxoxaeHusi: Kbiprbidckas Pecnybnuka, r. Buwkek, yn. Yymkoso 167, OcOO
“‘Anna Okcnpecc”, MHH 00802202410080. lNpeTeH3nMn 1 xanobbl OOMKHbI HAMpPaBnsaTbLCS B
NMMCbMEHHOM BMAe MO yKa3aHHOMY agpecy MEeCTOHaxXoXAeHMs ¢ 0b6a3aTenbHbIM NPUoXKeHNeM
yeka nMbO C ykasaHMeM Homepa, OaTbl U BPEMEHU 3aKkasa, a Takke C ykazaHMeM MOOUMbHOro
TenedoHa onga uenen ngeHtudukauum KnmueHrta n 3akasa.

Yacbl pabotbl — 9.00 4.- 18.00 u.

Yachl pa6OTbI KOHTaKT-LUeHTpa — KPyrinoCyTO4YHO.



