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Private Duty Nursing PAR Approval and Denial Rates
April 2024 through March 2025

PDN PARs by Approval Type

April 2024 to March 2025

Partial Denial
18.2%

Full Denial
9.50

Full Approval
72.3%

e From April 2024 through March 2025, 72.3% of PDN cases were fully approved.

o For adult members age 21 and older, 78.8% of cases were fully approved.
o For pediatric members age 20 and younger, 70.6% were fully approved.

e 18.2% of PDN cases were partially denied due to lack of medical necessity for the full

requested amount of hours.
o For adult members age 21 and older, 9.7% were partially denied.
o For pediatric members age 20 and younger, 20.0% were partially denied.

e 9.5% of PDN cases were fully denied.

o For adult members age 21 and older, 6.2% were fully denied.
o For pediatric members age 20 and younger, 9.5% were fully denied.

e Members can have multiple outcomes if they have had multiple cases or PARs. Additionally, a
member may have more than one PAR depending on the length of the request, a change in the
home care provider, or the agency's decision to start a new case or PAR to facilitate the timing
of renewals.
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