
SL: How is your [project]? 
Preview Text: Quick follow up from our work with you at [address] 
 
Body: 
 
Hi fname, 
 
I’m [your name], the owner of [company name]. I like to personally reach out after every 
customer has had a chance to enjoy their new space to hear any feedback. 
 
As a small business, the feedback of customers like yourself is incredibly helpful to us. If you’d 
feel comfortable leaving us a 5-star review on Google, it would be greatly appreciated.  
 
If there’s any reason you wouldn’t feel comfortable leaving the full 5 stars, would you reply to 
this email and let me know so I can make it right? 
 
Thanks so much for working with us, 
[your name] 
[phone number] 
[company name] 


