Hey team,

Just a quick update for you — [video link here!]

Good News: Bamboo Mats in the Ladies’ Room

The bamboo mats are in and seem to be helping reduce our laundry load — win!

I\ Drying the Bamboo Mats — Let’s Tweak Our Method

Some of the bamboo mats have been getting caught on the shower curtain hooks, which makes
them hard to take down and puts them at risk of damage.

Solution:

I've ordered new shower curtain hooks to help with this.

In the meantime, please gently hang the bamboo mats over the shower rod, not the
hooks — unless you can hang them without snagging.

After hanging, open the curtain as wide as possible so it dries out overnight.

Check the video if anything is unclear!

Shower Mat Laundry Flow
Midday Shift:

e Please run the shower mats through the laundry unless they’re totally fresh and dry.
e The front desk has been swapping them out if wet — if they've done that recently, you're

good.
e |f they’re wet when you check them, toss them in the laundry.

Evening Shift:

e |[f possible, run the shower mats once things have cleared out at night.
e If they're already wet when you arrive, wash them earlier.
e |f you switch out any early on, double-check before your final load of the night.

New Hot Room Diffusers!

You'll see new diffusers in the hot room — same idea as before, just fancier lights.
I've added "Cleaning the Hot Room Diffusers” to the Extra Tasks list.




Thank You All

You've been doing an amazing job staying on top of laundry, and the studio looks fantastic —
clean, sparkling, and welcoming.

Also, thank you for the great communication around coverage these past few months. It's made
a huge difference knowing we can count on each other to keep every shift flowing smoothly.

As always, message me anytime with questions, thoughts, or ideas.

Big thanks,
Zak
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