The best and more complete app for waiters

When it comes to restaurants and the food & beverage industry in general, such niche is constantly
evolving with powerful platforms that guarantee efficiency, fast operation and reliability. Among
many, software for waiters results a good example and the Waiters app its best exponent in this
important aspect of the business.

Currently, running a pub, bar, restaurant, café or any other requires a capable platform that allows
waiters to provide a great service. All of this by making the process of taking orders, menu
management, table management and getting customers their food in time. The Waiters app is the
perfect solution for such purposes.

What is Waiters app? The ideal platform for waitering at
your restaurant

The Waiters app is a platform designed to make the job of every waiter and waitress at your
restaurant or food & beverage-related business way easier. If waiters are capable of offering a fast,
efficient and consistent service, this directly translates into customers” satisfaction and better
reviews.

By taking benefit of the application, a great number of tasks can be improved and optimized in real
time. From taking orders to deliver customers their food in time, the Waiters app is all about
management respecting tables, cash, menus, inventory, costumers and notifications. Each of these
aspects addressed and taken care at your business with the Waiters app.

Benefits of using the Waiters app

Using this platform brings plenty of benefits to the table for your business, as the best restaurant
order taking app. Some of these advantages to take into consideration are:

e Versatility: Any type of food-related business you own, the Waiters platform is perfect to
optimize tasks as the ideal app for bar, app for pubs, app for restaurants or any other.

e A powerful management-centered software: It all comes to state-of-the-art
management capabilities of the software in every aspect of the waitering service.

e Guaranteed reliability and efficiency: A food ordering app for restaurants with powerful
management solutions guarantees reliability and efficiency, improving attention and quick
order taking.

e Organization: The Waiters app’s advanced management tools allow incredible
organization at every level at your restaurant. This easily shows in time that is saved in
every order that is taken and delivered.

e Comprehensive approach: management possibilities of this restaurant order taking app
do not reduce to waitering only, offering a wider approach. Therefore, along with
management functions focused on orders, tables and customers, inventory and cash tools
are also included.



Features of the app for waiters in more detail

In terms of features, this app for waiters includes characteristics that become a necessity for any
food & beverage business. Actually, this is even more so if a waitering and restaurant ordering
platform as Waiters app is compared to reservation software, accounting platforms, menu builders,
POS, analytics and more.

Let’s review each of the characteristics and possibilities of the Waiters app in depth, so you can
acknowledge all of the advantages the platform provides at your restaurant or alike.

Menu management

By using the Waiters app, everything the place offers is in the palm of your hand and ready for
customers to order. Of course, this must include menu management features, which allows to
show different options like dishes and categories, as well as the possibility of modify them
respecting availability.

Also, with easy menu management function, QR and other payments can be offered and set
whether your business provides presential care, take away or delivery. With great menu
management, orders and service in general can be easily streamlined for faster and more
optimized and quality attention.

Order management

A good restaurant food ordering app for waiters and in general must provide an order
management feature. With the Waiters app, any waiter or waitress can take customers” orders
easily using a tablet, computer or smartphone right there on the table.

In this way, every order is taken and sent to the kitchen in seconds in a very organized and easy
fashion. With the app, restaurants can forget about pen and paper and take use of top-notch
technology and features within the app.

Right at the fingertips, controlling the orders is a piece of cake.

Table and costumer management

In a big restaurant, handling multiple tables and customers can quickly become a hassle with so
many orders coming. This is when the Waiters app’s table management feature comes in very
handy to count on.

For instance, swapping and splitting tables is possible, as well as generating kitchen order tickets or
KOT to one or multiple kitchens, in the case there is more than one of them. Also, it is possible to
cancel orders, register certain details of the customer’s request and more. All of this from any
device and instantly.

Cash management

With the Waiters app, business owners have an available mobile terminal or cash register, which is
very useful when it comes to cash management purposes. Therefore, to take an order directly on
the table becomes easier, even when the customer is ready to pay for their order. Everything is
saved, stored and synced for further reference in the future.



Inventory management

Tracking the inventory in a restaurant or similar business is always a challenge, especially when
owners do not have available tools to do it. Fortunately, the Waiters app is the ideal platform to
carry out such task, which allows to track from resources and supplies to equipment and more.

With this function, restaurant owners can save a lot time by avoiding carrying out inventory
manually, avoiding running out of stock and keep depletion and usage in check. Keeping an
inventory properly verified guarantees offering the best dishes and preparation with no delays.

Send via WhatsApp

The platform is compatible with WhatsApp, so the customer can send orders to the waiter and get
a quick response about them instantly. This is a feature that is available face-to-face or also in the
case of take away and delivery.

Notification on the smart watch

Using the Waiters app means every waiter can receive notifications on their smart watch, with the
platform sending information about customers, tables and orders in general right there on their
very wrist.
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