Vault PDF App Support

Support

Need help with Vault PDF? Contact us by email and include the details that will help us
reproduce the issue.

Contact email: neirominutka@gmail.com

What to include

Your device model and operating system version.

Vault PDF app version, if available.

A short description of what you expected and what happened instead.
Steps to reproduce the issue.

Screenshots, only if they are helpful and do not contain sensitive information.

Privacy note

Support email is initiated by you. We receive only the information you choose to send.

Please avoid sending confidential documents unless they are necessary to resolve your
request.

Purchases and subscriptions

Vault PDF Plus purchases and subscriptions are handled by the App Store or Google Play.

For refunds, cancellation, billing details, or payment methods, use the subscription and
purchase tools provided by the store where you installed the app.
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