Agreement

This agreement sets forth the terms and conditions between the Customer
(parent/guardian/athlete) and the Coach for private or small-group volleyball lessons
hosted at the Mission Peak Sportsplex; City Beach Volleyball & The Clubhouse
facility. By registering for and confirming a coaching lesson, you agree to all the
terms below.

Payment and Fees

« Payment Requirement: Full payment for the lesson is due at the time of
booking to secure the coach's and court's time slot.

* Fees: Lesson costs include the coach's fee and, where applicable, any required
facility court rental or processing fees.

Coach Lesson Cancellation and Rescheduling
Policy

This policy is separate from the Mission Peak Sportsplex/City Beach Volleyball
general program policy and applies specifically to individual or small-group coaching
lessons.

» Cancellation by Customer:

o 24+ Hours Notice: A lesson cancelled with 24 hours or more notice prior to the
scheduled start time will receive a full refund or credit for a future lesson, at the
Customer's choice.

o Less than 24 Hours Notice (No-Show): A lesson cancelled with less than 24
hours notice prior to the scheduled start time (or a no-show) will result in forfeiture of
the full lesson fee. This fee covers the coach's scheduled time and the reserved
court time.



» Cancellation by Coach: If the Coach must cancel a lesson due to unforeseen
circumstances, the Customer will be offered a full refund or credit for a future lesson.

* Inclement Weather/Facility Closure: In the event the facility closes due to
weather or other unforeseen issues, the Coach will notify the Customer, and a full
refund or credit will be issued.

Coach's Specific COVID-19 & lliness Policy

While we adhere to the Mission Peak Sportsplex/City Beach Volleyball requirements,
the following specific terms apply to your lesson with the Coach:

* lliness: If the athlete feels ill prior to the training, please notify the Coach
immediately to cancel. For a lesson cancellation due to iliness, the Coach will offer a
credit for a future lesson, provided the Coach is notified before the scheduled start
time.

+ Compliance: The Customer and athlete agree to strictly follow all Facility/Club
COVID-19 protocols regarding masks, social distancing, hand sanitization, and
designated waiting areas. Failure to comply may result in the lesson being
immediately terminated without a refund.

Acknowledgement of Risk and Release of Claims

You acknowledge and understand that volleyball is a dynamic and physically
demanding sport that involves inherent risks, including but not limited to, personal
injury, property damage, or death, which may result from the activity itself or the
acts, omissions, or negligence of others.

In recognition of these risks, you, on behalf of yourself, your child, your heirs, and
assigns, hereby release and hold harmless the specific Coach from all claims of
negligence, liability, and causes of action arising from participation in the coaching
lesson. This release is in addition to the release you sign with Mission Peak
Sportsplex; City Beach Volleyball & The Clubhouse.



You agree to indemnify the Coach for all defense costs and other costs resulting
from any claim or liability in connection with your participation in this coaching
lesson.

Media Release

| hereby grant the Coach permission to take photographs, video recordings, and/or
sound recordings of the athlete during the lesson. | grant the Coach permission to
use the reproductions for promotional purposes (e.g., social media, website)
specifically for their coaching services. If | choose to decline media use, | hereby
agree that | will personally request for it. If declined, the Coach will not use the
athlete's likeness for their personal coaching promotion.

Acceptance

By confirming and paying for this lesson, | affirm that | have read, understand, and
agree to the Coach Lesson Registration Policy & Agreement, specifically including
the Cancellation Policy and the Acknowledgement of Risk and Release of Claims.
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