
WORKFLOW EXAMPLE 

1.​ Requirement 

  Business requirement is after create business partner in system through system approval request 
should trigger, approval can view all the business partner details on same approval screen. Approval 
should be 3 level approval as by HOD , Finance , customer. 

Once a business partner is created in the system it should block automatically. And after final 
approval business partner should unblock.  

 

2.​ Process flow 
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3.​ Functional Logic :  

-​ When user create business partner in transaction code BP. 
-​ Firstly we need to check Business partner must be BLOCK. As BUT000 – XBLCK = X  . 

-​ We need to check partner group field  as . KTOKK   or as Business Partner Grouping. 
-​ We need to set logic approval based on this field as . 

 

1) FOR VENDOR- KTOKK = ZDOM, ZBRK, ZCAP, ZIMP,  ZTRP. 

2) FOR FARMER- KTOKK = ZFRM. 

3) FOR EMPLOYEE – KTOKK = ZEMP. 

 

-​ And passing the lifnr value or as Business partner number. 

-​ We are passing these 2 values in workflow. Based on these 2 values our workflow will be flow. 

-​ After Workflow will end . then we need to unblock  a field as 

-​ BUT000 – XBLCK = X   - central block (tab- general status) 

-​ To unBlock field we need to create a enhancement where we can set the value of this XBLCK 

field as blank for UNBLOCKED. 

-​ If it is X then it is blocked. 

-​ So basically we have to find enhancement when BP is SAVE . 

-​ And call workflow there by passing group and business partner. 

-​ After 2 level of approval then we have to unblock it. 

 

Mail format is given in FS for HOD and Finance. 
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4.​ Workflow Design. 

 

 

5.​ STEPS To design this workflow. 

 

1.​ Go to SWDD TCODE and Create a Workflow. Our generated workflow no is WS99100014. 

2.​ So here firstly we are creating a Multiple condition as 
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So here we are giving multiple conditions as vendor , Farmer and Employee. 

Based on this condition workflow will be flowed. 

 

3.​ After this step we are creating a User Decisions Steps. 

 

This Approval should be as follow based on the condition it will be trigger. 

This as 

 

1)​Employee. 

 
■​ For Employee first we need to create a Task . 

■​ To create a Task go to TCODE-  PFTC_INS 

■​ Click on Create and give object and method as below. 
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■​ Go to Container Tab and add field as  
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Note Give parameter setting as  

 

 

 

 

 



WORKFLOW EXAMPLE 

■​ For mail we are adding Mail content in this Description TAB as by editing it. 

 

 

 

After Task has been created go to workflow and give task number in control tab as 

below. 

 

 

Click on Binding(Exits) button and give binding as follow. 
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                               It will be auto generated to. 

                                Click on Agent Assignment and give Agent.  

                                

                            Check here Task properties should be green as  

                             Agent assignment and task complete. 

                            As this … 
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                          So here we have to add 2 buttons for approve and reject as . 

                          

                          Save and click on Execute. 

                            

                        So here 2 Nodes are generated as  

1)​ For Approve  

2)​ For Reject 

■​ To stop code in Reject we are adding  

■​  Process Control  Step as follow 
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■​ To stop a Workflow we need to set Process Control as follows 

 

 

2)​Employee. 
■​ First step is to give decisions as follows 

 

■​ To create a Task go to TCODE-  PFTC_INS 

■​ Click on Create and give object and method as below. 
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■​ Then in description add a Mail Body as  

 

■​ And in Container maintain fields as lifnr and Ktokk as below. 

 

 

■​ After that save and go to back and save  as give agent and do Binding init  
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■​ Binding should be done by auto generated. And execute it. 

 

■​ So after that here we have 2 Steps as approve ,reject. 

1)​ For Approve  

■​ We have to use 2nd Approval for to finance as shown  
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So here. 

■​ We are creating a Task 

 

■​ For mail .  
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■​ For container 

 

 

■​ Assign agent  

 

 

■​ Binding Should be done or autogenerate binding. 

■​ Save , Check and activate. ​  

■​ After 2nd approval we need to create a activity. 
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As BP vendor unblock. 

■​ SO in this activity we are unblocking. Through class for this purpose we are creating a 

class . and define method and in this method we are writing a logic to unblock the BP 

thorugh calling a change BAPI and adding a logic as BUT000 – XBLCK = ‘ ’. this field 

should be Blank to unblock.  

 

■​ In this we are creating a Task as follow. 

 

 

■​ Now we are creating a Class and Method as follows 

Go to se24->create a class->zcl_bp_wf_vend 

And in this class we are adding interface as 

 

And in methods we are defining a methods as below and at last we are declaring the 

method name as vend_blck. 
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So in this method we are writing a logic and calling it in activity task as this. 

 

 

 

2)​ For Reject. 

--- The workflow is set to be stopped. With process control 

---  ​  

 

4.​  

 

 

 

3)​ Employee. 
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In the same manner we are adding a logic and workflow flow. 

 

 

6.​ How to call workflow in Progam. 

■​ To use this workflow we need to call it int Enhacement 

■​ For this workflow we are creating a program  

■​ And submitting that program into the enhacement using submit and return. 

■​ So here we are creating a program as ZBP_WF_APRV 
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■​ And calling this program into that class with vend_blck method by using submit and 

return. 

​
​
​
​
​
how to debug workflows 

ChatGPT said: 

Debugging SAP Workflows can be tricky, but if you understand the right tools and techniques, it 

becomes much easier. Let’s go step-by-step 👇 

 

🔹 1. Basic Understanding 

SAP Workflow = combination of 

●​ Workflow Definition (template) → created in transaction SWDD​
 

●​ Runtime Workflow Instance (work item) → triggered when workflow runs​
 

When debugging, we mainly look at: 

●​ The workflow container values​
 

●​ The steps executed​
 

●​ The agent determination​
 

●​ The task / method execution (ABAP code)​
 

 

🔹 2. Check Workflow Log 

Transaction: SWIA or SWI1 

Steps: 
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1.​ Open SWIA​
 

2.​ Enter the workflow ID or task ID​
 

3.​ Select your workflow instance → Workflow Log (button or menu)​
 

4.​ In the log, you can see:​
 

○​ Each step’s status (executed, ready, error)​
 

○​ Agents determined​
 

○​ Container values (via right-click → Display container)​
 

🟢 If you see “Error” in log → double-click → system shows message text and possible cause. 

 

🔹 3. Activate Workflow Debugging (Global) 

If you want to debug workflow execution logic, use: 

Transaction: SWUS (to test workflows manually)​
 or​
 Transaction: SWU9 (for debugging) 

Steps in SWU9: 

1.​ Enter workflow template ID (WS…)​
 

2.​ Click Execute with debugging​
 

3.​ The workflow will run in debug mode, pausing at:​
 

○​ Task execution​
 

○​ Rule resolution​
 

○​ Binding steps​
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🔹 4. Debug Task’s ABAP Code 

Most workflow steps call methods from Business Object Repository (BOR) or ABAP Classes. 

Case 1 – BOR Method: 

●​ Use transaction SWO1​
 

●​ Find the method (under object)​
 

●​ Note the Function Module name (often SWW_*)​
 

●​ Set breakpoint in SE37 for that FM​
 

Case 2 – Class Method: 

●​ Find method name in task (via PFTC or SWDD)​
 

●​ Go to SE24​
 

●​ Set breakpoint in method implementation​
 

When workflow runs and reaches that step, the debugger will stop there. 

 

🔹 5. Debug Rule Resolution 

If agent determination (rule) is failing: 

Transaction: PFAC 

1.​ Open the rule​
 

2.​ Run test with container values​
 

3.​ If rule calls a Function Module, set breakpoint in that FM​
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You can also debug directly in workflow runtime log when it calls rule container binding. 

 

🔹 6. Debug Work Item Execution 

When a user executes a work item and you want to debug: 

1.​ Go to SWI1 → select work item​
 

2.​ Note the task number (TS...)​
 

3.​ Go to PFTC → Task → get method/class details​
 

4.​ Set breakpoint and then execute work item (via SBWP or SWI1 → “Execute Work Item”)​
 

 

🔹 7. Workflow Container Debugging 

In the workflow log: 

●​ Right-click → “Display Container”​
 

●​ Check all variable bindings​
 

●​ Verify data flows correctly between workflow → task → method​
 

If wrong, fix Binding between containers (SWDD → double-click arrow between steps). 

 

🔹 8. Technical Workflow Tools 

Tr
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Delete workflows 
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In SAP ABAP Workflow, the concept you’re referring to — where a work item (approval task) is 

automatically forwarded to a manager if the intended agent is not available — is known as 

“Substitution” or “Agent Determination / Rule Resolution” depending on how you implement it. 

Let’s break it down clearly 👇 

 

🧩 1. Substitution (Primary Concept) 

This is the main SAP workflow concept for handling unavailability. 

🔹 What It Means 

If an agent (approver) is not available (e.g. on leave), SAP Workflow can automatically delegate their 

work items to a substitute, often the manager or a designated backup. 

🔹 How It Works 

●​ Users maintain substitution rules in their SAP Inbox (Business Workplace) using transaction code 

SBWP or via Fiori My Inbox app.​
 

●​ Substitution can be:​
 

○​ Active: Work items are automatically routed to the substitute.​
 

○​ Passive: Substitute can view and act on behalf of the original user manually.​
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●​ Workflow runtime checks these rules and assigns or forwards the work item accordingly.​
 

🔹 Example 

Agent A123 is out of office → A substitution rule exists that routes their work to their manager M456.​
 So when the workflow runs, the substitute (manager) receives the work item instead. 

 

🧩 2. Agent Determination (Rule-Based) 

If you want to handle this dynamically in the workflow itself (not via user-maintained substitution): 

🔹 You can define a Rule (via transaction PFAC) 

A rule with a function module determines the responsible agent at runtime. 

For example: 

●​ The function module checks:​
 

1.​ If the default agent is available.​
 

2.​ If not, fetches their manager from Org Management (HRP1001 relationship A003 – 

“manages”).​
 

3.​ Returns that manager as the responsible agent.​
 

🔹 This is called: 

“Rule-Based Agent Determination” or “Responsibility Rule” 

🔹 Example Workflow Step Configuration: 

●​ Task → "Maintain Agents" → Choose “Rule” → Enter rule number (e.g. 90000012).​
 

●​ Rule uses a function module (e.g. Z_DETERMINE_APPROVER) that handles availability and 

escalation.​
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🧩 3. Organizational Management Integration 

You can also use organizational objects (Position → Holder → Manager relationship).​
 SAP Workflow can automatically escalate to the manager using the organizational hierarchy (Org Units 

and Positions). 

 

✅ Summary 

Concept Purpose How it helps 

Substituti

on 

Handles 

temporary 

user 

unavailabil

ity 

Automatically forwards 

work items to a substitute 

(manager) 

Rule-Base

d Agent 

Determin

ation 

Dynamical

ly finds an 

approver 

Custom logic can assign to 

manager if approver not 

found/available 

Org 

Manage

ment 

Relations

hips 

Uses org 

structure 

to find 

manager 

Escalates to manager 

automatically using 

position hierarchy 
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