
Joomla! Code of Conduct 
This document outlines the Code of Conduct for all who volunteer their services to the Joomla® 
Project. It covers what is expected of you as a member of the Joomla community and what you can 
expect of other community members in all interactions and communications (social media, forum, 
mailing list, Wiki, website, GitHub, IRC channel, JUG meeting, event, public meeting, private 
correspondence, etc.). 

Be Considerate 
Be kind, caring and considerate with your fellow community members. Keep in mind that we are an 
international community, with representation from many different cultures and languages.  It is easy 
to misunderstand or misinterpret people – especially when communicating via online systems. At all 
times, err on the side of caution.  

Be Respectful 
Treat one another, and members of the community, with respect – as you yourself would like to be 
treated. Every member of the community is valued for their contribution to the community. Members 
of the Joomla community will be respectful when dealing with other volunteers as well as with people 
from outside projects or initiatives, and within the wider population.  

Be Responsible 
Take responsibility for your words, actions and commitments.  

Be Collaborative 
Joomla is free software and our project is centered around collaboration and working together. 
Collaboration helps to reduce duplication of work, encourages the sharing of knowledge and 
resources, and improves the quality of our communication and of our code.  

Be Honest 
Be honest and realistic, and don’t commit to something you can’t follow through on. 

Conflict Resolution Team 
The mission of the Conflict Resolution Team (CRT) is to uphold the Joomla Code of Conduct in order to 
maintain a friendly and welcoming community for the Joomla project. 

Contact 
Please use this Incident Report form here.  The CRT will review the issue and evaluate the potential 
impact on all the individuals involved and the community as a whole. In all cases, we first encourage 
the parties to resolve it together, with mediation if required. Once evaluated, the CRT will respond as a 
group on next steps. 
 

https://docs.google.com/a/community.joomla.org/forms/d/1ikmGbQ9vd9z4fxsvWqPeIqFvfthSW0Pk2wbqXI0VXq0/viewform
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