FRESNGSTATE

Office of Compliance
and Civil Rights (OCCR)

A coordinated,
compassionate,
and accountable
response to hate
symbols and bias
incidents.
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HATE SYMBOL
INCIDENT RESPONSE PLAN |

We See If.
We Take It Seriously.
We Act—Together.

Report through any
channel (online, phone,
in person, or third party). |8

Every report matters.
Every voice counts.

DOCUMENT & ASSESS INCIDENT

:— » Photograph & record details J

* Determine location impact
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« Counseling services
» Listening sessions
» Support for affected

students, staff, and faculty

CLERY REVIEW, THREAT & SAFETY EVALUATION, AND INVESTIGATION

Is this targeted? Any accompanying
threatening language?

* Review environmental factors
& cameras

UPD Review and Analysis + Engage police for consultation

if needed
* MUST HAVE STG NOTIFICATION

NO (SYMBOL ONLY)

Investigate: Look for patterns,
clustering, timing

YES (THREAT)

STANDARD RESPONSE

+ Continue documentation
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OUR VALUES
IN ACTION
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RESPECT
Every person.

PROMOTE
Faimess & dignity.

ENGAGE

In open dialogue.

‘ CREATE
A campus for all

@) protect




