
UAT Protocol: 
1.​ Intro 

a.​ Thanks for your time 
2.​ Meeting Context 

a.​ Resubscribing OCL module in OpenMRS makes changes in concepts so we are 
going to work on a clear content review before updating concepts in OpenMRS 

3.​ Goal for today's meeting 
a.​ We will discuss how the UI will look like in the OpenMRS scene when you 

re-subscribe OCL module. And discuss the user experience, and feedback. 
b.​ During the call, you will be given a UI to click through and I will be asking 

questions about your experience a few times. 
c.​ The design is on desktop 

4.​ IS it OK? 
5.​ Ask users about their work? 

a.​  how often the resubscription is done. 
b.​ Are there any other pain points while using the subscription module? 

6.​ Dive into the UI 
a.​ I will guide user to walk through at the beginning if needed 
b.​ Please let me know if there's something that's confusing or not clear at any place 

7.​ Provide user with UI https://cloud.protopie.io/p/f6e139d837  
a.​ Let User walk through the UI(it’s only one way now) 
b.​ So the task we are going through is check for the content review while updating 

subscription URL 
i.​ Subscription URL is added so save changes 
ii.​ Import from subscription server 
iii.​ Content review Page 
iv.​ Expand the changes 
v.​ Confirm/Cancel 

8.​ Any first impressions on how things are organised? 
9.​ Ask user again to reload and go through the process on his own 

a.​ Ask user to walk you through 
b.​ Was there anything that confused you? 
c.​ Was everything you needed accessible? What could have been better? 
d.​ What do you think about the buttons? 
e.​ Is there some other action that's missing or would be nice to have here? 
f.​ Do you have any questions for me on what you've seen so far? 

10.​Ask user to again go through process without talking to you(3rd time) 
a.​ How was it to use at speed? 

11.​Summary Questions: 
a.​ What was the best thing about what you saw today? 
b.​ What was the worst thing about the prototype? 
c.​ If you had wishes for any change, what would they be? 

12.​Overall feedback on Dictionary Manager 

https://cloud.protopie.io/p/f6e139d837


 
 
 
 

 
Notes: https://cloud.protopie.io/p/f6e139d837  
 
PIH do not use OCL but they use metadata sharing but helped a lot to do UAT 
 
Any first impressions on how things are organised? 

Ellen-why the whole URL is not shown? 
Showing 2 concepts are changed and less focus on detail would be good, it could be 23 

changes in 2 concepts, she would be more interested in concepts  
Showing (⅚) is quite confusing just show in rows what are changed 
Colour use: red is not good, blue or orange? 

 
Was there anything that confused you? 
There should be something like old and new at the top  
 
Was everything you needed accessible? What could have been better? 
​ Styling was not according to OpenMRS so better to follow it 

https://openmrs-spa.org/openmrs/uicommons/styleGuide.page 
 
 
What do you think about the buttons? 
​ Buttons need to be swapped 
 
Is there some other action that's missing or would be nice to have here? 
​ Show some real examples because it’s confusing 
​  
Summary Questions: 
What was the best thing about what you saw today? 
​ Comparison idea 

 
What was the worst thing about the prototype? 
​ It did not feel like using OpenMRS. Use style guide for font color and everything 
 
If you had wishes for any change, what would they be? 
​ Specially buttons, clear info of old and new changes, colors in row 
​  
 

 
 

https://cloud.protopie.io/p/f6e139d837
https://openmrs-spa.org/openmrs/uicommons/styleGuide.page


Notes:2 
 

1.​ How often do you resubscribe? 
 4 time by now 

2.​ Are there any other pain points while using the subscription module?  
Not updating of concepts in OpenMRS 

3.​ Any first impressions on how things are organised? 
He liked the way it is organized but color was quite confusing and seems like a 
danger color red 
Does color means anything in the pages 
Highlighting and making light and dark color 

4.​ Was there anything that confused you? 
Drop down 

5.​ What was the best thing about what you saw today? 
Comparison and UI 

6.​ What was the worst thing about the prototype? 
Color  

 
Followup questions 
Less guidance to user 
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