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MO TA CONG VIEC NHAN VIEN BAN HANG SIEU THI

B6 phan

Kénh siéu thi

Chuc danh

Nhan vién ban hang si€u thi

Ma cong viéc

KST-NVBH

Can bo quan 1y truc tiép

Giam sat ban hang siéu thi

Trach nhiém:

Dbam bao hang hoa tai bo phén phai day du: ma, loai, quy céch...

Thudc tat ca cac mé hang dang ban (ct lan moi).

Ném tét cac ky ning vé san pham: ngudn gdc, chat liéu, mau sic, from san pham, kiéu dang,
tinh nang, bao bi, dich vu cham soéc khach hang.

Nhép hang: Can cr vao luong hang ton va tde do tiéu thu cua tirng ma hang, nhan vién s& 1én
bang ké dit hang, sau d6 chuyén cho giam sat ban hang siéu thi xem va bao vé cong ty dé dit
hang. Phai luén chu dong trong viéc dit hang va dam bao mdi tudn nhap it nhat 1a 1 1an.

Kiém hang ton: Pém s lwong theo mé, mod tai timg b phan va tong két cho ra s6 tong ton.
Phai luén dam bao do chinh x4c va tinh trung thuc trong viéc kiém hang.

Xuat Ban: Thuong xuyén co mit tai khu vuc trung bay dé gitip khach hang lwa chon san
pham. Theo d&i tbc do tiéu thu cia m&i ma hang va bao cdo chi tiét sd lugng hang cach 2
ngay/ lan.

Xuat Tra: Can cir vao muc do tiéu thu va y kién khach hang cting nhu thoi gian ton hang ,
nhan vién ban hang s€ 1én bang ké xudt tra hang vé kho d6i voi nhitng san phim khong con
phu hop (t san pham bi 151, hong hoc, do, khong con duoc wa chugng, ban cham...... ). Sau
do nhan vién s€ lam viéc truc tlep vGi gidm sat ban hang siéu thi vé bang ké xuét tra va bao
c40 vé cong ty. Mdi 16 hang xuat tra s& dugc quan Iy kénh va bo phan ky thuat s& kiém tra lai
truge khi nhap kho, khi d6 cac 16i hong hoc qua nang (khong thé sira) néu do bao quan khong
can than thi nhan vién s& bi trir vao tién trach nhiém vao mdi thang. Thoi gian xuét tra khong
duogc qué 2 lan/ thang.

Bao Quan Hang Hoa: Cac nhan vién c6 nhiém vu ludn cham chit hang hoa, gitr gin v¢ sinh
san pham, hudng dan khach hang xem, kiém tra san pham diing cach. Bdo cdo ngay voi giam
sat ban hang siéu thi, quan 1y siéu thi khi phat hién ra cac hién twong mat mat, ¢ ¥ pha hoai
san pham.

Khi phat hién truong hop hang hoa khong dam bao chat luong thi phai xép lai (1ap danh sach
béo cdo tong s lugng cua timg loai va 1y do xudt tra) va xuét tra vé kho cong ty.

Trung Bay hang hoa: Ludn luén dam bao sao ké ludén gon gang va twom tit (dwa vao bang
huéng dan trung bay).

Vé sinh hang hoa: vé sinh san pham, sao, ké, hang ngay.

Giao Tiép Khach Hang Va Ky Nang Vé San Pham: Nam tat ca cac ky nang vé san phim nhur:
chat liéu, mau sic, kiéu dang, tinh ning...Giao tiép khach hang theo tai liéu da huan luyén.
Céac Thong Tin Khac: Cap nhat thong tin vé thong tin san phdm mdi: from san pham, chat
liéu, mau, sic, kiéu dang... Théng ké vé luong khach hang tai siéu thi va (khach xem , thr,
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mua) d6i voi hang cong ty.Bao cao dugc nguyén nhéan ting giam tai sidu thi. Cap nhat dugc
cac thong tin: hang hoa, doanh thu va ti 1é ting giam ctia cac nha cung cAp tai siéu thi.

- Hop ban giao: Tur 8h - 9h hang ngay (Chu nhét nghi) tai VP cong ty. Bao cao cong viéc ngay
hoém trude vé: khach hang, ¥ kién vé hang hoa, gap kho khan gi vé cudc hen, tién hanh nhu
thé nao? Béo céo danh sach khach hang tiém nang maoi. Bdo cdo cac cudc hen da thuc hién
duoc. Bdo cao cong viéc cia ngay hom nay.

- Kiém ké hang hoa: Nop hoa don ban hang. Kiém ké hang hoa, can dbi s6 sach — ndp tién. Bo
sung mat hang thiéu. Kiém ké dung cu ho tro kinh doanh.

- Huén luyén san pham méi: Nhan san phdm méi va tu liéu. Nghe hudng dan vé san pham méi
va hoc thudc long.

- Tu van va ban hang: Phai thudc long, nadm rd cac budce 1am viée nhu trong tai licu huén luyén.
Thuong xuyén tim khach hang tiém nang va thiét 1ap cudc hen. Tiép can tu vén va ban sin
pham.

2. Quyén han:
- Dé xuat cac phuong phap sap xép hang hoa.
- Deé xuat cac loai hang hod méi.

3. Béocaouy quyen

- Lam béo céo tuan vé doanh thu, hang hod, s6 luong khach hang va tinh hinh tai siéu thi (nop
vao thtr 2 hang tuan).

- Nop bao cao hang ton tong hop vé hang hoa ndp vao thir 2 hang tuan.

- Béo c4o ngay: hai ngay bio cao 1 lan vé hang hoa va doanh thu.

- Bao c4o hang tong hop va doanh thu vao mdi cubi thang.

4. Tiéu chuan cong viéc

- Nam, nit; Tubi tir 20-27.

- C6 kinh nghiém trong linh vuc ban hang it nhat 1 nim - Kha ning giao tiép tot.
- Tot nghiép PTTH.

- Ngoai hinh kha tr¢ lén.
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