Privacy policy

Last modified: November 11, 2019

This personal information privacy policy (Hereinafter referred to as “Privacy Policy”) is intended to
help users clearly understand how i-Go Application collects, uses, processes and manages Personal Data
of the user. Ensure users' legitimate rights and interests regarding personal information security when

installing and using i-Go software.

This policy applies to all users (including Drivers and passengers) who install and use the i-Go

Application (collectively referred to as “you”).

Your personal data is any information that can be used to identify you or from which you are
identifiable. This includes but is not limited to name, nationality, phone number, date of birth, profile

picture, vehicle information, location.

By installing and using the Application, you agree to the terms of this Privacy Policy. You should not

install and use the Application if you do not agree to this Privacy Policy.
I. COLLECTION OF PERSONAL DATA

We may collect certain personal data about you during your installation and use of the application,

including:
- Your position;
- Personal profile photo;

- Device identification code;



- Phone number (only if you verify the phone number);

- Vehicle information: license plate, name and vehicle;

- Feedback, ratings;

- Information to set your preferences while using the application.

II. WHAT YOUR PERSONAL DATA IS USED FOR

Essential information:

We use device identifiers for the following purposes:

- Identify unique users across devices;

- Send you administrative messages and information, including notifications about changes to the

Services and updates to our agreements;

- Manage your account preferences;

- Provide customer support;

- Send advertising information (only in case the application has Google's default advertising features

installed).

Your position:

- To detect pick-up/drop-off locations and determine travel routes when trips are made.

- Update location information for other users with your permission and consent.

Other information:

Phone number (Required for Drivers only): when you use the App, the phone number makes it easy for

the driver to contact you. In addition, phone number verification also helps make ride-hailing operations



transparent (for example, information that helps you authenticate that it was you who participated in that
ride at a specific time is kept in the log). placing a hoe, avoiding fraud and violating the law in each

situation of placing a hoe)

Personal image: helps make your activities transparent, especially in the field of traffic with many

potential disadvantages and risks: robbery, theft, accidents...

Vehicle information (Required for Drivers only): is displayed every time the customer selects a vehicle

to place a ride, helping customers identify the correct vehicle they have booked.

Service fee (Required for Drivers only): helps customers and drivers agree on a fee corresponding to

the distance that both parties have agreed to travel.

Scoring information and comments: after each trip, passengers have the right to rate and leave

comments about the trip to help the driver know how to improve service quality.

III. SHARING YOUR PERSONAL INFORMATION

Within the scope of our responsibilities and authority, we commit to keep confidential all information
that you provide or that we collect from you and do not disclose it to any third party unless requested by

you. Competent State agency.

In the event of a change of control: If i-Go enters into a business transaction such as an acquisition,
merger or dissolution we may share, disclose or transfer all data to the successor organization .
However, we will notify you through applications and public media before the above activities take

place so that you can decide to cancel or continue to maintain your personal data on the system. system.

As a user, you must understand and agree that when you use the service, you allow other users to obtain
your personal information (such as phone number, personal image, personal information). media

information or your location).



IV. SECURITY

The i-Go application uses Google services to authenticate users and store your information. Your
information is our commitment to take appropriate security measures to protect against unauthorized
access, alteration, disclosure or destruction of your personal information that we collect and store.
Unfortunately, no system is 100% secure, so we cannot guarantee that communications between you and
i-Go, the Service or any other information are provided. to us regarding the data we collect through the

Service will not be accessed without authorization from third parties.

V. YOUR RIGHTS

You have certain rights around your use of your data, including: updating or terminating your account
and also contacting us to request a personal right to your personal information. friend. Parents who
believe that we have inadvertently collected personal information about their underage children should

contact us for help removing that information.

1. Access, update and delete your personal information

- You can access and update your personal information that i-Go collects and maintains as follows:

- To update the information you provide directly, log in to your account and update your account at any

time.

- To terminate your account or delete your Content, you can remove the Application from your device or
contact us via fanpage: https://www.facebook.com/I-Go- 114978666611621 / or email it at:

igo.hotline@gmail.com.

- Please note: even after your account is terminated, some or all of your data may still be visible to

others due to actions beyond our control, including but not limited to our control. There is no limit to



any data copied, stored, shared or disseminated by other users who have made transactions with you

through the application.

- To request access, correct or delete your personal information, contact us. Although we usually
respond within 24-48 business hours, please allow up to 7 days for the request to be completed. For your
protection, we may request a verification request through your affiliate account and we may need to

verify your identity before processing your request.

2. Our policies involve children

We recognize children's privacy and encourage parents and guardians to play an active role in their
children's online activities and interests. Children under 15 years of age should not use the Service. If
we know that we have collected personal information from a child of that age, we will take reasonable

steps to remove that information.

Parents who know that i-Go may have collected personal information from a child of that age may
submit a request for deletion to us via contact information via fanpage: https: /

/www.facebook.com/I-Go-114978666611621/ or email via igo.hotline@gmail.com

VI. USERS IN VIETNAM

The following acts are not allowed

Use information related to the Application to post, transfer, transmit or store information that violates

the law, violates the nation's fine customs and traditions;

Use the Application or features related to the i-Go Application in any form of violation of the law, for

any unlawful purpose;

Use the App to perform any actions that harm other organizations or individuals, including but not

limited to data usage or access to unauthorized system servers or accounts; access to the network to



delete, edit and add information; distribute malicious programs, viruses, or take any other action to harm

or destroy the network;

VII. ADVERTISEMENTS AND COMMERCIAL CONTENT

The application uses Google advertising features. By using the application, you acknowledge that we

have the right to use your non-identifiable information in order to provide the right advertising content.

VIII. UPDATES & CONTACT INFORMATION

When we make material changes to this policy, we will notify users by email, product announcement or
other mechanism as required by law. The change takes effect on the date it is posted. Please contact us
via fanpage: https://www.facebook.com/I-Go-114978666611621/ or email via: igo.hotline@gmail.com

with any questions, concerns or dispute.

From time to time, we may update this Privacy Policy. If we make any important changes to it, we will

notify it via the interface of the application on the phone. We also

will include a summary of the main changes. Unless otherwise stated, amendments will take effect the

day they are posted.

As permitted by applicable law, if you continue to use the Services after the effective date of any
changes, your access and / or use will be deemed acceptance (and will comply with and be bound by)

the revised Privacy Policy. The revised Privacy Policy supersedes all previous Privacy Policies.

This privacy policy is written in English and Vietnamese, both versions will bind you and us. In case of

inconsistencies between the Vietnamese and English versions, Vietnamese will prevail.

9.3 Question



If you have any questions, concerns or disputes regarding our Privacy Policy, please contact us you can
also email us at: igo.hotline@gmail. com or contact us via fanpage:

https://www.facebook.com/I-Go-114978666611621/

Sincerely thank you for using our Application - Development Team.

*************000***************

Chinh sach biao mat thong tin ca nhan

Stra d6i lan cudi: ngay 11 thang 11 nim 2019

Chinh sach bao mat thong tin c4 nhan nay (Sau day goi tat 1a “Chinh sach bao mat”) nham gitp
nguoi dung hiéu 1d cach ma Ung dung i-Go thu thap, sir dung, xir 1y va quan 1y Dir liéu c4 nhan caa
ngudi dung. Pam bao quyén va loi ich hop phép cia nguoi ding vé bao mat théng tin ca nhan khi thuc

hién cai dat va sir dung phan mém i-Go.

Chinh sach nay 4p dung cho tit ca ngudi ding (bao gdm ca Lai xe va hanh khach) cai dit va str dung

Ung dung i-Go (goi chung 13 “ban”).

Dit liéu ¢4 nhan cua ban 13 bat ky thong tin ndo co thé duoc su dung dé nhan dién ban hodc tir d6 ban
c6 thé nhan dién duoc. Piéu nay bao gém nhung khong gidi han ¢ tén, quéc tich, s6 dién thoai, ngay

sinh, hinh anh c4 nhan, thong tin phuong ti¢n, vi tri.

Bang cach cai dit va st dung Ung dung, ban dong ¥ véi cac diéu khoan ctia Chinh sach quyén riéng
tu nay. Ban khong nén cai dit va sir dung Ung dung néu ban khong dong ¥ v6i Chinh sach quyén riéng

tu nay.

I. THU THAP DU LIEU CA NHAN



Chung t6i co thé thu thap thong tin dir li€u c4 nhan nhét dinh vé ban trong sudt qué trinh ban cai dat
va sir dung tmg dung, bao gdm:
- Vi tri ctia ban;
- Anh h so ca nhan;
: Ma nhan dién thiét bi;
- S6 dién thoai (chi khi ban x4c minh sé dién thoai);
- Thoéng tin phuong tién: bién s xe, tén va phuong tién;
S Phan hoi, Xép hang;

- Céc thong tin thiét 14p tiy chon cua ban trong qué trinh st dung tng dung.

II. DU LIEU CA NHAN CUA BAN PUQC SU DUNG PE LAM GI

Cic thong tin thiét yéu:

Chung t61 st dung ma nhan di¢n thiét bi cho muc dich:

i Xéc dinh nguoi dung duy nhit trén cac thiét bi;

Gi cho ban tin nhin va thong tin quan tri, bao gdm thong bao vé cac thay doi d6i voi Dich
vu va cap nhat cac thoa thudn cia chung t6i;

- Quan 1y tuy chon tai khoan cuia ban;

- Cung cép hd tro khach hang;

- Gui thong tin quang cdo (chi trong truong hop img dung c6 cai dat tinh nang quang cao mac

dinh cua google).

Vi tri cia ban:

bé phat hién cac dia diém dén/tra va xac dinh tuyén duong di chuyén khi cude xe dugce thuc

hién.

Cap nhat thong tin vi tri cho ngudi dung khac khi duogc su cho phép va dong ¥ cta ban.

Cac thong tin khac:

S6 dién thoai (Chi bat budc ddi véi Lai xe): khi ban str dung Ung dung, sé dién thoai gitp 14i

xe dé dang lién h¢ dugc vdi ban. Ngoai ra, vi¢e xac minh so dién thoai con gitp hoat dong cua



goi xe dugce minh bach (vi du: théng tin gitip ban xac thuc rang chinh ban d tham gia vao cudc
xe d6 vao thoi diém cu thé duge luu gitlr trong nhat ky dat cude, tranh dugc cac gian lan va vi
pham phap luat trong tirng hoan canh dit cudc)

e Hinh anh ca nhén: gitp cho cic hoat dong ctia ban dugc minh bach dac biét trong linh vuc
tham gia giao thong tiém an nhiéu bat loi va rui ro: cudp giat, trom cép, tai nan ...

e Thong tin phwong tién (Chi bt budc dbi voi Lai xe): dugc hién thi mdi khi khach hang lya
chon phuong tién dé tién hanh dit cude, giup khach hang c6 thé nhan biét diing phuong tién ma
minh da dat.

e Phi dich vu (Chi bat budc dbi véi Lai xe): giup khach hang va Lai xe théng nhat duoc v6i nhau
vé murc phi twong Gmg v6i quing dudng ma hai bén ty thoa thuan thuc hién.

e Thong tin chim diém va nhén xét: sau mdi cude xe, hanh khach c6 quyén chdm diém va dé lai

nhan xét cia minh vé cudc xe gitp Lai xe dugc biét dé cai thién chét lugng phuc vu.
I11. VIEC CHIA SE THONG TIN CA NHAN CUA BAN

Trong pham vi trach nhiém va quyén han ctia minh, chiing t6i cam két gitr bi mat tat ca thong tin
ma ban cung cap hodc ching t6i thu thap tir ban va khong tiét 16 v6i bat ky bén thir ba nao trir khi c6 yéu

cau tur Co quan Nha nudc c6 tham quyén.

Trong trudng hop thay dbi quyén kiém soat: Néu i-Go thuc hién giao dich kinh doanh nhu bi mua
lai, sap nhap hoic giai thé ching toi c6 thé chia sé, tiét 16 hodc chuyén nhuong tat ca dit liéu cho to chirc
ké nhiém. Tuy nhién, ching t6i s& thong bao téi ban thong qua tmg dung, phuong tién truyén thong
cong cong trude khi cac hoat dong trén dién ra dé ban c6 thé quyét dinh huy bo hodc tiép tuc duy tri dit

liéu ca nhan cua ban trén h¢ thong.

Véi vai tro 12 nguoi dung, ban phai hiéu va dong y rang khi ban sir dung dich vu déng nghia véi
viéc ban cho phép ngudi ding khac ¢ duge thong tin ¢4 nhan cua ban (nhu sé dién thoai, hinh anh ca

nhan, thong tin phuong tién hay vi tri ciia ban).



IV. BAO MAT

Ung dung i-Go sir dung dich vu ciia Google dé xac thuc nguoi dung va luu trir thong tin cta ban.
Thong tin ctia ban dugc ching t6i cam két thyc hién cac bién phap bao mat thich hop dé bao vé chong
truy cap trai phép, thay doi, tiét 16 hodc phéa hity thong tin ¢4 nhan cia ban ma ching t6i thu thap va luu
trir. Tuy nhién, that khong may, khong c6 hé théng nao c6 thé dugc bao mat 100%, vi vay chung toi
khong thé dam bao rang céc lién lac giita ban va i-Go, Dich vu hodc bat ky thong tin nao duoc cung cip
cho chung t6i lién quan dén dir liéu chiing toi thu thap thong qua Dich vu s& khong bi truy cép trai phép

tir cac bén thur ba.
V. QUYEN CUA BAN

Ban c6 mdgt s6 quyén nhat dinh xung quanh vi¢c str dung dir liéu ciia minh, bao gom: cap nhat
hodc cham dut tai khodn cua minh va ciing c6 thé lién h¢ véi ching t6i dé yéu cau quyén ca nhan ve
thong tin ca nhan cua ban. Cha me tin rang chung t6i da vo tinh thu thap thong tin ca nhan vé con chua

du tuoi, nén li€n hé vdoi chung t61 dé duogc tro gitp xoa thong tin do.

1. Truy cap, cap nhit va x6a thong tin ca nhan ciia ban

- Ban c6 thé truy cip va cap nhat thong tin ca nhan ctia minh ma i-Go thu thap va duy tri nhu
sau:

B bé cap nhat thong tin ban cung cép true tiép, dang nhap vao tai khoan cta ban va cap nhat tai
khoan cta ban bat ¢l luc nao.

= Pé chidm dut tai khoan cua ban hodc x6a Noi dung cua ban, ban c6 thé g0 bod Ung dung khoi
thiét bi hodc vui 1ong lién hé voi chung t6i qua fanpage:
https://www.facebook.com/I-Go-114978666611621/ hodc gui email qua dia chi:
igo.hotline@gmail.com.

= Xin luu y: ngay ca sau khi tai khoan ctia ban bi chdm dt, mot sé hodc tit ca dit liéu cta ban

van c6 thé hién thi cho nhiing nguoi khac do cac hanh dong ngoai tam kiém so4t ctia chung i,
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bao gdm nhung khong gidi han bat ky dir liéu nao duoc sao chép, luu trit, chia sé hodc phd bién
bo1 nhitng nguoi dung khac- ngudi ma da thuc hién giao dich véi ban thong qua tng dung.

- Dé yéu cau truy cap, chinh sira hodc x6a thong tin c4 nhan cia ban, hiy lién hé véi chung t6i.
Mic du chung t6i thudng tra 10i trong vong 24-48 gid 1am viée, nhung vui long cho phép tdi da
7 ngay dé yéu cau dugc hoan thanh. Dé bao vé ban, chung toi ¢ thé yéu cau gui yéu cau xac
minh thong qua tai khoan lién két ctia ban va chung t6i c6 thé can xac minh danh tinh ciia ban

trude khi thyc hién yéu cau cia ban.

2. Chinh sach ciia chiing tdi lién quan dén tré em

Chung t6i nhan ra loi ich riéng tu cta tré em va khuyén khich cha me va ngudi giam ho dong vai
tro tich cyc trong cac hoat dong va s¢ thich truc tuyén cua tré. Tré em dudi 15 tudi khong nén sur dung
Dich vu. Néu chiing t6i biét rang chiing t6i d thu thap thong tin c4 nhan tir mot dia tré & do tudi do,

chung t6i s& thuc hién cac budc hop 1y dé x6a thong tin do.

Céc bac cha, me néu biét rﬁng i-Go ¢6 thé di thu thap thong tin ca nhan to mét dua tré & do tudi do
c6 thé gtri yéu cau x6a cho ching toi theo cac thong tin lién hé qua fanpage:

LIwww.f k.com/I-Go-11497 11621/ hodc gri email qua dia chi igo.hotline@gmail.com

VI. NGUOI DUNG TAI VIET NAM

Cac hanh vi dwéi day la khong dwgc phép

Str dung thong tin lién quan t6i Ung Dung dé dang tai, chuyén, truyén hoic luu trit cac thong tin vi

pham phép luat, vi pham thuan phong my tuc ctia dan tdc;

St dung Ung Dung hoic céc tinh nang lién quan téi Ung dung i-Go trong bat ky hinh thirc vi pham

phap luit nao, cho bat ky muc dich bt hop phap nio;

Str dung Ung Dung dé thuc hién bat ky hanh dong gy hai cho t6 chirc hodc ca nhan khac, bao
gdm nhung khong gidi han sir dung dit liéu hodc truy cap vao may cha hé thdng hodc tai khoan khong

dugc phép; truy cép vao hé théng mang dé x6a bo, chinh stra va thém céc thong tin; phat tan cac chuong
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trinh doc hai, virus hodc thuc hién bat ky hanh dong nao khac nham gay hai hodc pha huy hé théng

mang,;

VIL. QUANG CAO VA CAC NQI DUNG THUONG MAI

Ung dung c6 st dung tinh ning quang cdo ctia Google. Khi sir dung tng dung, ban thira nhan rang
chung t6i c6 quyén sir dung céac thong tin khong dinh danh cta ban nham cung cép cac ndi dung quang

céo ding d6i tuong.

VIII. CAP NHAT & THONG TIN LIEN LAC

Khi chtng t6i thyc hién thay d6i quan trong dbi véi chinh sach nay, chiing toi s& théng bao cho
ngudi dung qua email, théng bao trong san pham hodc mot co ché khac theo yéu cau cua phap luat.
Thay d6i c6 hiéu luc vao ngay duoc dang. Vui 1ong lién hé véi chiing toi qua fanpage:
https://www.facebook.com/I-Go-114978666611621/ hodc gtri email qua dia chi: igo.hotline@gmail.com

véi bat ky cau hoi, moi quan tam hodc tranh chap.

Doi khi, chung t6i c6 thé cap nhat Chinh sach bao mat nay. Néu ching t6i thuc hién bat ky thay
d6i quan trong nao dbi voi nd, chung toi sé thong béo qua giao dién ctia tng dung trén dién thoai.

Chung t6i cling

s€ bao gobm mot ban tom tat cac thay doi chinh. Trur khi c6 quy dinh khac, stra 461 s€ c6 hi¢u luc vao

ngay ching dugc dang.

Nhu dugc luat phap hi¢n hanh cho phép, néu ban tiép tuc st dung Dich vu sau ngay c6 hi¢u luc
ctia bat ky thay d6i ndo, thi quyén truy cap va / hodc viéc st dung ciia ban s& duoc coi 1a chip nhan (va
dong y tuan theo va bi rang budc boi) Chinh sach bao mat da stra d6i. Chinh sach quyén riéng tu stra doi

thay thé tt ca cac Chinh sach quyén riéng tu trude do.

Chinh sach quyén riéng tu ndy dugc soan thao cac bang tiéng Anh va tiéng Viét, ca hai phién ban
nay s& rang budc ban va chung t6i. Trong trudng hop c6 su khong nhat quan giita hai phién ban tiéng

Viét va tiéng Anh, tiéng Viét s€ dugc uu tién 4p dung.
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IX. Ciu héi

Néu ban c6 bat ky cau hoi, thic mic hodc tranh chip nao vé Chinh sach quyén riéng tu ctia chung
t6i, vui 1ong lién hé v6i chiing t6i ban ciing c6 thé giri email cho chung toi theo dia chi:
igo.hotline@gmail.com hoac lién hé véi ching to1 qua fanpage:

https://www.facebook.com/I-Go-114978666611621/

Tran trong caim on ban da sir dung Ung dung ciia chiing t6i - Nhém pht trién.
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