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TRUGNG DAI HOC QUOC TE HONG BANG CONG HOA XA HOI CHU NGHIA VIET NAM
KHOA KINH TE - QUAN TRI Poc Lap - Ty Do - Hanh Phuc

PE CUONG CHI TIET HQC PHAN

1 THONG TIN CHUNG (General information)

Tén hoc phan (tiéng Viét)
Tén hoc phan (tiéng Anh)
M3 hoc phan

Thudc khdi kién thire

Khoa, B0 mén phu trach
S6 tin chi (LT, TH, Ty hoc)
S6 gior Iy thuyét
S6 gio thiee hanh
Y gio tu hoc

Hoc phan tién quyét

Hoc phan hoc trudce

: Sulyna concept
: Sulyna concept
: HM3043
: Bai cuong o; Co s¢ nganh o;
Nganh o; Chuyén nganh 0; Tét nghiép o
: Du lich
:2(1,1,3)
215 gio
: 30 gio
: 45 gio
: Khong
: Nghi€p vu pha ché thic uéng, Nghiép vu ché bién mén
an, Nghiép vu bép banh

2. MO TA HQC PHAN (Course description)

Sulyna concept van hanh kinh doanh mdt nha hang (Sulyna) theo y tudng cua

nguodi hoc tir budc 1én ké hoach dén marketing, ban vé cho su kién va thuc hién sy kién

do. Sinh vién s& dugc chia nhdém theo kha nang, dong vai la quan ly, hostess, bartender,

chef, ...dé van hanh va quan 1y su kién, sau d6 hoan tat bao cao P&L.

3. MUC TIEU HQC PHAN (Course objectives)
Sau khi hoan thanh hoc phan nay, sinh vién phai:

Ky hiéu
(Ox)

Muc tiéu hoc phan

Kién thire




Hiéu duoc cac nguyén 1y t6 chirc van hanh mgt mé hinh kinh doanh am

01 thue.
02 Danh gia dugc hi¢u qua hoat dong kinh doanh am thuc.
Ky nang
03 Lam chuin xac cac tac vu chuyén moén, nghi¢p vu phuc vu am thuc.
04 T6 chirc va phdi hop thuc hién cong viéc chuyén mon.

Mirc tu chi va trach nhiém

05

cong viéc.

Hinh thanh thai do tu cha, ¥ thirc diing din, nghiém tuc trong hoc tap va

4. CHUAN PAU RA HQC PHAN (Course learning outcomes - CLOs)

Ox CLOx PLOXx
Kién thirc
CLO1: Lén y tuong va thiét 1ap dugc qui trinh, kich ban van
o1 hanh choLmG fﬁnh‘ kintl doagh am thu‘zc cu ‘Fhé: ‘ _ PLO3, PLO4
CLO2: Sap x&p va phan nhiém cho tung vi tri lam viéc
trong mot mo hinh kinh doanh am thuc cu thé.
CLO3: Phan tich & danh gia hi¢u suat lam viéc cta ca
02 nhan/do1 nhom.
CLO4: Thiét lap cac tiéu chuan cho cong viéc. PLO3, PLOA
CLOS5: Panh gia hoat dong qua céc chi sé P&L.
Ky nang
CLO6: Pinh chuén thuc hién cong vi¢c chuyén mon dugce PLOS
03 phéan cf)ng; PLO6,
CLO7: Kiém nghiér,n k¥ nang va nghi€p vu cta ban than. PL 07’
04 CLOS: Hop téac, phoi hgp gitra cd nhan/nhém lam viée voi PLO1 (’)
nhau.
Mike tw chii va trach nhiém
(0] CLO9: Thai d6 tu chu, y thirc dung din, nghiém tuic trong PLO1L
hoc tap va cong viéc.

5. NOI DUNG HQC PHAN, KE HOACH DAY HQC (Course content, Lesson

plan)

Buéi hoc
(... tiét)

Noi dung CLO

va hoc

Hoat dong day

Hoat dong
danh gia
(Ax)




Lén ké hoach concept 1: T6

) chtrc & thuc hién kinh doanh CLOL, CLOZ, Huf)’n % dafl’
1 (5 tiée) fiéc hinh thitc buffet (theo CLO4, CLO6, | thiét ke, xay A.l.1.
Y e CLO8, CLO9 | dung
chu dé tu chon)
Lén ké hoach concept 2: TH CLO1, CLO2, | Hudng dan, A.l.1.
. chtrc & thyc hién kinh doanh | CLO4, CLO6, | thiét ké, xay
2 (Sti€t) | (ac theo hinh thirc set menu | CLOS, CLO9 | dung
(theo chu d8 ty chon)
Lén ké hoach concept 3: T6 | CLO1, CLO2, | Huéng dén, A1l
chire & thuc hién budi giéi CLO4, CLO6, | thiét ké, xay
thi€u san phélm vé 4m thuc CLO8, CLO9 | dung
3 (5 tiét) (tuy chon: gio1 thi¢u mén
moi, nguyén li¢u méi,
phuong phap ché bién
moi,...)
Thuc hién quy trinh chuan bi | CLO1, CLO2, All,
cho t6 chirc kinh doanh tiéc CLO3,CLO4, | .. . o | Al2
4 (5 tiét) | buffet: set up khu vyc phuc CLOs, CLOG, | .~ ’h.A
vu, chuan bi thire an, thitc CLO7, CLOS, | B Heien
ubng, ... CLO9
a P CLO1, CLO2, | Giam sat, danh A.l.1,
Thue hien kinh doanh tice CLO3, CLO4, | gig, thuc hién | A.1.2
i buffet: nhan khach, phuc vu,
S(5i€0) | thanh toan, tidn khach, thu CLOS, CLOS,
don ’ ’ CLO7, CLOS,
o CLO9
Thyc hién quy trinh chuén bi CLOl1, CLO2, | Giam sat, danh A.l.1,
cho td chtre kinh doanh tiéc CLO3, CLOA4, | gi4, thuc hién A.l2
6 (5 tiér) | theo set menu: set up khu vuc | CLOS5, CLO6,
phuc vu, chuan bi thire an, CLO7, CLOS,
thirc udng, ... CLO9
Thuc hién kinh doanh tiéc CLO1, CLO2, | Giam sat, danh A.l.1,
i theo set menu: nhan khach, CLO3, CLO4, | gi, thyc hién A.l12
7 (S tiet) phuc vy, thanh toan, tién CLOS5, CLO6,

khach, thu don,...

CLO7, CLOS,




CLO9
CLOl1, CLO2, | Giam sat,danh [ A.l.1,
Thuyc hién quy trinh chuan bi CLO3, CLOA4, | gi4, thuc hién A.1.2
8 (5 tiét) | cho to chirc sw kién gi6i thigu | CLOS, CLOG,
san phém Am thuec. CLO7, CLOS,
CLO9
CLO1, CLO2, A.l.1,
LO3, CLO4 A.1.2
) Thuc hién su kién gidi thiéu CLO3, CLO4, Giam sat, danh
9(5tieY | gan pham am thyec. CLOS, CLOS, gia, thyc hién
‘ CLO7, CLOS, T '
CLO9
6. PANH GIA HQC PHAN (Course assessment)
Hoat dong Phwong phap . 1A ro
d4nh gia d4nh gia CLO Tyle (%)
A.1.1. Tham gia hoat dong hoc
. v v L 2 0
Al.  Danh | tap CLO9 0%
gia qua CLO1, CLO2,
trinh A.1.2. Bai kiém tra thyc hanh ca CLO3, CLO4, 0%
nhan CLO3, CLOG6, °
CLO7, CLO8
CLO1, CLO2,
A2. Pinh | A2.1. Bai kiém tra thyc hanh CLO3, CLO4, 60%
gia tdng két | phdi hop CLO5, CLOS, °
CLO7, CLO8
Tong 100%

Cong cu danh gia:
Rubric 1: Panh gia viéc tham gia hoat dong hoc tip cia sinh vién (A.1.1)

Tiéu chi Mirc dd dat chuin quy dinh Trong
danh gia | MUCF| MUCD MUC C MUC B MUC A )
(0-3.9) (4.0-5.4) (5.6-6.9) (7.0-8.4) (8.5-10)
Chuyén can | Khong di | Di hoc khéng | Di  hoc  khd Bi hoc chuyén | Di hoc day
hoc chuyén can chuyén can du, r‘ét 50%
(<30%) | (<50%) can (<70%) (<90%) chuyén can




(100%)
bong  gop| Khong Hiém khi | Thinh thoang | Thuong Thuong
tai 16p tham gia the}m gia phat thE}m gia phE:lt Xuyén phe}t xuyén phét
hoat dong| biéu dong | biéu, trao do1 [ biéu, trao doi | bi€u, trao doi
gitai 16p.| gop cho bai |V kién tai 16p. |y kién lién |y kién lién
hoc tai 16p. Phat biéu it |quan toi bai|quan t6i bai 50%
Dong gop | khi ¢6 hi€u | hoc. Cac dong | hoc. Cac
khéng  hiéu | qua. goép cho bai | dong gop cho
qua. hoc 1a hiéu|bai hoc 1la
qua. hiéu qua.
Rubric 2: Panh gia bai kiém tra thwe hanh ca nhén (A.1.2)
Tiéu chi Mirc d9 dat chuin quy dinh Trong
dinh | MUCF | MUCD | MUCC MUC B MUC A 50
gia 0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)
Khong Noi dung | N6i dung | Noi dung phu | Noi dung phu
thyc hién |phu hop véi | phu hop voi [hgp véi  yéu |[hgp voi yéu
hodcndi | yéu cau, thao yéu cAu. | cAu. Thao tac 15 | cAu. Thao tac
dung tac chua [ Thao tac rd |rang, theo trinh |10 rang, theo
khong phu |ding  theo [rang nhung |ty nhung chua | trinh ty, dung
hop véi [tiéu Chuén, cOn chua | ding theo quy [theo quy dinh
NoOi dung|yéucau. |[chwa dung |dung trinh [dinh v& thoi vé thoi gian 100%
thuc hién trinh tu, | tur, chua | gian thyc hién. |thuc  hién. °
chua  ding |dung  quy | Thai d¢ chua | Thai do
quy dinh v€ | dinh vé thoi | chuyén nghiép | chuyén
thoi  gian. | gjan. Thai do nghiép
Thai d6 chua | chya chuyén
chuyén nghiép
nghiép
Rubric 3: Panh gia bai kiém tra thue hanh nhém/ phéi hop (A.1.3)
Tiéu chi Mirc d9 dat chuin quy dinh Trong
dinh [ MUCF | MUCD | MUCC MUC B MUC A 50
gia 0-3.9) (4.0-54) (5.6-6.9) (7.0-8.4) (8.5-10)




Khong Noi dung | No6i dung | N01 dung phu | Noi dung phu
thyc hién |phu hop véi | phu hop véi [hgp véi  yéu |hgp vo1 yéu
hoac néi | yéu cau, thao | yéu cau. | cau. Thao tic rd | cau. Thao tic
dung tac chua | Thao tic rd |rang, theo trinh |1 rang, theo
khong phu |ding  theo [rang nhung |ty nhung chua | trinh tu, dung
A hop voi |[tiéu chuan, [con  chua |dung theo quy |theo quy dinh
No6i dung| 74 , i . . N Tl s .
. |yéucau. |chua dung [dung trinh |dinh vé thoi |v€ thoi gian o
thuc hién . . = . 80%
A trinh tu, | tu, chua | gian thyc hién. | thuc hién.
ca nhan , ) . A
chua ~ ding [dng  quy |Thai do chua | Thai do
quy dinh v€ |dinh vé thoi | chuyén nghigp | chuyén
thoi  gian. | gjan. Thai do nghiép
Thai d6 chua | chya chuyén
chuyén nghiép
nghiép
Phéi hop|Khéng ft hop tic, |Co hop tac, |CO hop tac, |C6 hop tac,
nhom phdi hop, | phdi hop 1am | phdi hop v6i [phdi hop voi | phdi hop voi
hop tac vigc  |nhém nhung [ nhom, hoan | nhom  hoan
vOi nhom. | nhom. khong hoan |thanh tét cong | thanh tot cong
\ I . ‘ 2 . 20%
thanh tot [ viéc nhom duogc | viee nhém
cong  viéc | giao nhung van | duoc giao va
nhém duogc | con sai sot. khong co sai
giao. sot.
7. QUY PINH CUA HQC PHAN (Course requirements and expectations)

Du 16p: theo qui dinh chung cua truong.
Sinh vién doc trudce slide bai giang ctia hoc phan va nhiing tai li¢u theo yéu cau

clia giang vién truéc mdi budi hoc.

- Lam bai tp vé nha, tra 101 cac cAu hoi ngan trén 16p, va cac bai kiém tra tai 16p:
cac diém nay s& dugc danh gid vao cot diém qua trinh cta sinh vién.
8.  TAILIEU HQC TAP, THAM KHAO
8.1. Giao trinh day hoc
1) Cousins, J., & Weekes, S. (2020). Food and beverage service (10th ed.). Hodder
education.
8.2. Tailiéu tham khao
1) Dahmer, S. J., & Kahl, K. W. (2008). Restaurant Service Basic (Second). John
Wiley & Sons, Inc.
2) John R. Walker (2014). The restaurant from concep to operatioms. (seventh
edition). Published by John Wiley & Sons, Inc., ISBN 978-1-118-62962-8.
9.  PHAN MEM HAY CONG CU HO TRQ BAI TAP HOAC THUC HANH



1) Phong thuc hanh mo6 phong nha hang Sulyna.

2) Ho tro c6 hoan lai phﬁn von kinh doanh ban dau (can ctr trén ké hoach kinh doanh
duoc gido vién phu trach 16p phé duyét) sau khi mé hinh kinh doanh gia dinh két thuc.

3) Sinh vién tu 1ap ké hoach, thuc hién kinh doanh va chiju trach nhiém hoan toan vé

két qua kinh doanh cua mé hinh gia dinh.
Tp.HCM, ngay 25 thang 7 nam 2022



