THU NGAN - SALES ONLINE

1. Thu nhap thang:
Hinh thitc chi tra: thu nhap dugc thanh toan mot lan vao ngay 10 hang thang

Luwong thir viéc: 2 thang ké tir ngay nhan viéc
- Thang dau tién: 6.000.000d/ 238 h
- Thang thir 2: 6.500.000d4/ 238 h

Lwong chinh thire:
- Luwong co ban bac 1: 7.000.000d/ 238 h x s6 h 1am viéc thyc té
- Lwong co ban bac 2:
- Luwong co ban bic 3:
- Luwong ting ca: theo s h ting ca
- Luwong trach nhiém: 000.000d

Thuwéng KPI:
- 1% tong doanh s ban hang cua ctra hang <100.000.000d
- 2% tong doanh s6 >100.000.000 triéu/ thang

Phu cf'ip:

Phic loi:
- Sau 1 nam lam viéc, dugc xét duyét hudng bao hiém y té, bao hiém stc khoe, bao hiém tai nan,
bao hiém tir vong dugc mua chung toan cong ty vao thang 10 hang nim
- Duoc di du lich hang nam
- Thudng sinh nhat

2. MO ta cong viéc:
Cong viéc chung
- Quaén ly hang hoa va trung bay ctra hang
- Ban hang va cham soc khach hang.
- Xem mo ta cong viéc cua sales (chu yéu khac ¢ diém c6 ban hang thu tién va cham soc quay ké)

CO SO: SHOP
BAO CAO GIAM SAT NOI BO NGAY
STT DANH GIA

1 NHAN VIEN
2 - C6 mat déng phuc, trang diém, toc tay, trang strc

Pdng phuc [theo quy dinh chwa c6 ddng phuc
3 |Lénké - Sb tay theo ddi cong viéc. Ién ké hoach 5' dau ngay

hoach va tong két cudi ngay khong c6
4 - Lam viéc c6 chuén bi, khéng phat sinh cai nao chay

kiém cai d6 con yéu

5 [Hiéu suat |- Téc do lam viéc chwa quen




- Biét tiét kiem

CcO
7 |Vé sinh - V& sinh sach sé cod
- Quan ly cé hwéng dan nghiép vu cho nhan vién
Training thuwc té khi lam hay khéng
8 0. FACEBOOK - ZALO
9 [Pangbai |Mb&i ngay 3 bai sp va 1 bai trai cay, cé ghi gia chua
10 |Lén lich
dang bai  [Lén ké hoach dang it nhat 1 tuan chua
11 Céc thao tac khac nhu két ban, chic mirng sinh
Twong tac |nhat, like dao, comment dao, chwa
tra |&i inbox va ra soat cac tin nhan ci
12 0. PHAT TRIEN DOANH THU SHOP
13 Hai thé hinh sp dep va théng tin sp chuén bj
nhap dé dang bai con it
14 Tim sp mé&i d& phong phu shop dd hop....
15 lam thém céac san order chét ngay thir 4 hang
tuan tudn: cua, bo vién gan, bot khoai mé& chién,
ché dwdng nhan, tra bi dao.. lam ther ché dwéng nhan
16 Xem gia ban cao hay thap dé diéu chinh phu
hop v&i thi trwdng (cé lam bao cao) keo thai gia cao 25->22
17 S dung ky nang sales ban hang, mdi khach
budc vé la 1 co hdi check in ciing 1a co héi
18 1. QUY TRINH NHAP HANG
19 Kiém sb lwong, chat lwong, )
20 Kiém date co
21 Lam phiéu nhap hang co
22 Ba&m gia ho&c dan tem c6 tén, ma sp va gia chwa
23 Chwng hang chwa dep
24 2. QUAN LY HANG
25 lau bui sp, kiém hw héng vat ly, bang tén sp, va
niém yét gia chinh xac chua
26 kiém sb luong sp (thira, thigu) --> phiéu kiem  [1am phiéu
kho phan mém 425,426,427 428,429
27 kiém date ----> ghi chu trong phiéu kiém kho yes
28 niém yét gia trai cay va sales day nhanh hang
cd, trai cdy moi ngay 1 gia chuwa ddy manh trai cay
29 cham hang Ién ké nén cham day hon
30 khéng dé hang thwa thét va trong kho nhiéu,
nédm dwoc vi tri hang héa trong kho
31 sp khéng ngon khéng nhap nira note thdng

phan mém - dwa vao nhém sp khéng ngon trén

c6 3 sp khéng nén nhap
nira




phan mém
32 cac sp gan hét can nhap -> tao phiéu dat hang
nhap trén phan mém c6 danh sach 20 sp
33 dot nay nhap hang
hang khéng bi dit quang lau cham qua
34 3. QUY TRINH BAN HANG
35 Vui vé cuwoi chao khach, mé clra cho khach yes
36 gidi thiéu hang héa cho khach, st dung ky nang
sales dé& ban hang nhiéu yes
37 gi&i thiéu chwong trinh khuyén mai yes
38 Tinh tién yes
39 Tién khach, mé& ctra yes
40 giao hang néu cd, (khach dat hang thi lam bao
cao shipping cho khach) yes
41 "Nhan vién:
bao tay khi tiép xtc v&i trai cay
Hang rét dbi cho khach" yes
42 4. KE TOAN
43 |Kiém sd |sb thu chi, phiéu chi - phiéu nhap hang R

khau sales quan trong nhét

1. QUY TRINH NHAP HANG

2. QUAN LY HANG

lau bui sp, kiém hw hdng vat ly, bang tén sp, va niém yét gia chinh xac
kiém sb lvong sp (thtra, thiéu) --> phiéu kiém kho phan mém

kiém date ----> ghi chu trong phiéu kiém kho

niém yét gia trai cay va sales day nhanh hang ci, trai cay mdi ngay 1 gia
cham hang Ién ké

sp khéng ngon khéng nhap nira note thadng phan mém - dwa vao nhém sp khong
ngon trén phan mém

cac sp gan hét can nhap -> tao phiéu dat hang nhap trén phan mém
hang khéng bi diet quang lau

3. QUY TRINH BAN HANG

Vui vé cuwoi chao khach, mé clra cho khach

gi&i thieu hang héa cho khach, str dung kj nang sales dé ban hang nhiéu




gi¢i thiéu chwong trinh khuyén mai
Tinh tién

Tién khach, mé clra

"Nhén vién:

bao tay khi tiép xuc véi trai cay

Hang rét dbi cho khach"

4. KE TOAN

s6 thu chi, phiéu chi - phiéu nhap hang

Cong viéc hang ngay

CO BAN
1. Batden
2. Kéo man sao 1én cho sang showroom
3. Kiém tra nha vé sinh
4. Quét san tredc showroom
5. Lau qudy ké toan, quiy pha ché, lau ti lanh
6. Xa nudc thung da
7. Lau tat ca cac ban ghé
8. Vé sinh quiy ké
9. Lau showroom

. Kiém tra qudy pha ché fill ddy du dung cu (6ng hut, ly, mudng...)

—_ —
i

. Kiém tra don dep kho va khu vuc nau mon
. (Chuyp gtri bdo cao hinh anh da set up, v¢ sinh 1&€n group)
. Ludn déng cira bép, tit dén bép, nha vé sinh khi khong dung t6i

—_—
FENERVS I \S)

. Don v€ sinh theo lich. Chyp guri bao cao hinh anh 1én group sau khi v€ sinh xong

—_
9]

. Kiém tra s lugng nguyén vt lidu thuong xuyén trong bép va quiy. Néu gin hét nguyén
liéu thi nhan 1én group thong bao. Nguyén liéu nao du nhiéu s& dua vao moén ché bién.
16. V¢ sinh trong khi lam viéc
+ Lau chui qudy, cac may moc st dung trong cong viée.
+ Don dep rac thai: Thu gom rac, quét va lau don v¢ sinh.
+ V¢ sinh qu?iy bar sau khi khach st dung dich vy,
17. Lam nhém cong viéc chinh (bén dudi)
18. 19 h bit dau cong viéc don vé€ sinh va két ca
19. Pém tién, két ca
20. Chup giri béo céo két ca cudi gio
21. Kiém tra toan b showroom 1an nita xem d3 tit hét dén va may lanh chua



LICH DON VE SINH

SANG CHIEU
THU HAI Tu lanh Khu vuc quiy pha ché
Chup hinh bao c4o sau khi don Nhac toan by do dac d€ lau don, chup lai hinh khi
nhac cac do dac ra
THU 3 Khu vuc bép
THU 4 K¢ trung bay kiém ké tinh trang hang hoa (Kiém date, tem nhan
sp)
THU 5
THU 6 Quét mang nhén
Quét mang nhén trin bﬁng chdi
THU 7 Lau kinh
Lau kinh showroom, khu vuc bép
CN
CONG VIEC CHINH
1. KE TOAN

- Sir dung phan mém ban hang
- Lam s thu chi - kep ching tir chi
- Chét sb ton quy tién mat, tién ngan hang va tén quy sb sach
- Congng
- Kiém kho: bao céo hang ton va date can xu ly
- Tim nha cung cip gia t6t
- Dit hang nha cung cép - 1am phiéu dit hang nhap giri qua nha cung cap
- LAy HDD khi mua hang
- Nhap hang
+ Kiém sd lugng, chét lugng,
+ Kiém date
+ Lam phiéu nhap hang
+ Bam gia hodc dan tem c6 tén, ma sp va gia
+ Chung hang
- Cép nhat bang gia
- Lén ké hoach san xuit (néu co)
- Chuyp bao céo: nhét ky nvl, ton kho nvl, nhat ky tp, ton kho thanh phérn. (néu co)
- Kiém s6 luong thanh phdm san xudt ra tai khu virc san xuat (néu co)
- Lén lich truc nhan vién
- Cham cong nhan vién

2. BANHANG
- Mic dong phuc ding yéu cau
- Ban hang shopee food
- Truc fanpage va hotline, tra 10i nhanh chéng, chuyén nghiép cac tin nhan tir khach hang.
- Khi tra 10i tin nhan phai xung tén minh vd: sp nay gia 15.000 - Nhi
- Nhé san pham va gia, am hiéu vé san phdm va kich ban ban hang
- Néim duge b Sales kit, Nam duoc k¥ nang tu van



Xin thong tin giao hang day dii nhat, khong dé thiéu chi tiét ndo. Hoi thong tin chanh nao tién
khach nhét, néu khach khong c6 chanh quen thi minh gtri chanh minh d3 c¢6 sin va bao cu thé chi
phi. Truong hop khach luoi cung cap thong tin khong 16 rang. vd chi cho thong tin chanh xe quen
khong cho dia chi. Sales nén hoi ki thong tin dé kip xtr Iy cac van dé phat sinh nhu 1& chuyén xe
(khach ludi cho thong tin, sales ludi héi. c6 viée gi kho khin thi khach hang van luén luén dung).
Dong dia chi trén kiot c6 ghi phi ship va sé km

Lu6n chét viéc bang tin nhin sau khi dién thoai

Ghi chu don that ky. ghi 10 cac yéu cau dong goi, giao hang ) )
Xac nhén don hang voi khach: Gui confirm phiéu dat hang/ bill cho khach, giri so tai khodn dé
khach thanh toan truéc hoac chuin bi san tién mat.

Hang dong goi va kiém can than, giao dung gio cho khach

Kha ning giai quyét cac van dé trong qua trinh ban hang nhu khiéu nai, giao hang mudn, sai sb
luong hodc loai san phém. Thong bao, xin 16, néi rd cho khach cac don bi cham hay cé bét ky
van dé gi.

B sung hang héa 1én ké. Chung tir mat tién vao trong (chung tir trong ra ngoai theo théi quen la
kho khoéng phai ké showroom)

3. TIM KIEM KHACH HANG (l4y tir file sales)
Chuén bi bo Sales kit: chinh sach si, tong kho, card visit, bang gia, hinh san pham, file thiét ké
cap nhat, voucher khuyén mai, to roi, facebook, web,... kich ban sales,..
Set tin nhan mau trén facebook
Kha néng quay phim va chup anh muc d6 trung binh
Tim kiém khach hang méi qua cac kénh Marketing online
e SMS cic chuong trinh khuyén mai
e Dién thoai tu van, giri mdu mon trang miéng dén cho khach
e Inbox riéng (ra sot tin nhan cii khai thac khach con dang suy nghi, chii dong inbox
fanpage quan.....)
e Post bai 1én zalo ca nhan
e Cac kénh online: face. Zalo, web, tiktok (post bai + story. Story chi can cac hinh cii va co
chit trén hinh)
e Post bai vao cac group ban hang, group cht quéan ca phé, tra sira, dd in vit
e San thuong mai: grab food, shopee food
e Noi dung cic bai dang noi vé:
t o coi bang céac ndi dung dang bai
e Ding bai phai c6 cdu trac dé khach hang d& hiéu
+ Dingbai co check in dia diém

+ Co tag tén hodc tag page vao (trong bai va dudi comment)

+ Goi/ nhan tin

+ Gan vao album nao do

+ seeding like + comment bai post

+  Tiéu dé: viét hoa, 15 rang thong diép chinh (rd dong tir, r& danh tir, 13 tinh tir,

cang chung chung cang nham chan)
+ No6i dung: 3-4 hang ¥ chinh. Xuc tich. Sir dung cac icon va cac dau phan tach
nhom ndi dung
+ Cubi cing 1a thong tin ciia co s6:
TAU HU TUOI FRESH TOFU
o Dia chi: 169/66 Nguyén Hiru Canh , khu phd 2 , Phi tho , Tp Thu Dau
Mot , Binh Duong
o 86 dién thoai ban:



7 Hotline : 0355225522.

T Landline : 02743899899.

O Thei gian : Mo ctra tr 8g - 18¢g
Web:
Google maps:

o 0 O O O

4. QUAN LY VA CHAM SOC KHACH HANG (l4y tir file sales)

Keét ban khach méi: Sau khi khach hang mua hang c¢6 dé lai s6 dt két ban zalo, facebook: cam on,
giri bill (ly do chinh déng dé lién lac véi khach), giri chuong trinh khuyén mai, sin phim méi......
Gitr lién lac thuong xuyén: check in, like, comment bai viét khach, inbox tham hoi,

Tai cham séc khach cii: luc thém tn cii (tham hoi khach cii, cap nhat chuong trinh khuyén mai
méi, combo mai, sp méi, hd trg khach ban ra sb lwong san pham nhiéu hon va dong thoi trién
khai cac chuong trinh ho tro marketing moi dén cho khach cii (poster, brochure, ti giit nhiét, 4o
thun cong ty, standee..) (Tn phai thay d6i, nt lién tuc gidng nhau s& bi block)

Gitip khach thay d6i cac thong tin trén file thiét ké dé dang face

Hiéu khach hang: Khach thay ddi cac thoi quen dit hang: chi can 1éch chut sale da phai biét:
Nhiéu hon, it hon, 1 tudn thanh 2 tudn méi 1én don. Khi d6 ban sale phai hoi lién chi ban dugc
khong? Can em hd tro gi khong?

Cong viéc hang tuan

Lén ké hoach dat mua vat dung: tli, boc, thung xép thtr 6 hang tuén.
Theo ddi doanh sé ban hang, xay dung ké hoach ban hang, d& xuat cac y tuong chuwong trinh
marketing nham ting doanh sé ban hang

Cong viéc hang thang

3. Yéu cau cong viéc:
K¥ ning can cé:

Nhanh nhen, cham chi, cAn than trong cong viéc.
C6 thé tang ca

Chuyén mén va nang lue:

Tét nghiép THPT
Biét sir dung vi tinh
Co6 kinh nghiém tung lam thu ngén cac cua hang ban 1¢..

Kién thirc phu:

Cic 16i mét 1ong khach
Chi yéu

ttr chdi don

cac cAu noi choi tai khach: e khong cé chuyén, trai gio, e book grap cho chi -> dé em coi phan giao
hang ntn roi bao chi lién nhé. Nén cu thé vai khach bt 300 ngan, gap em kiém xe 6m giao chi 400 duoc

khong a.... Phai c6 giai phap cu thé va luong tién cu thé dé khach biét c6 thé thyc hién hay khong.
Tra 161 cham




Do cach chim soc ma mat 1ong khach hay khong

khong tra 161 hoac tra 101 lung chung, bo ling :tra 101 khach khéng c6 hang, h d6 khong giao dugc ma
khong dé xuét ra bat ky phuong an nao khéac cho khach

khong xung tén khi tro chuyén

xUr dung van phong ban bé no6i chuyén véi khach

Thiy cau hoi khé qua bo qua khong tra 161 -> phai giai quyét ngay cho khach

khach c6 2 dia diém, phai tao 2 dia chi cho khach cht khong duogc note vao ghi chi

khi don hang bi cham, c6 ting pham... déu phai thong bao téi khach.

ghi cht khong linh dong : vd hét hang: ghi chu ldy date cii vao don

don c6 thay d6i bd xung khong thu hdi sira ma noi miéng

giai thich chinh sach mu mo, khong tao duoc 10ng tin va nhiét huyét ban hang cho khach

k¥ nang n6i chuyén khong dat khach ma dé khach dat.

ban giao cho ban khac em néi véi Van rdi, Linh rdi em khong biét. Khong 1am nhung phai biét tién
trinh.

Khong tra 1oi tin nhan du da doc

Dién thoai khong bat may

khach dang néng van cii khach

Khong chim soc khach hang dé khach ty boi

Kinh nghiém lam sales:

vd:

+ o+ o+

Tai face meta business dé c6 2 tk trong 1 may dt

Tra 161 tin nhan va 1én don tir kiot lién két voi face

Str dung tn mau dé tra 161 dugc nhanh va chuin

Ra s6t lai tin nhin cii Kiém tra chét luwgng tn khach hién tai mua hang: coi cac ban tré 101 tin nhén tot
khong? da tra 161 chua? thoa dang chwa? chinh ta, bo déu, Chét don tét khéng? Hay thuyét phuc khach
dén cira hang t6t khong?

Néu théy khéch chua duge cham soc tét, minh cham soc tiép. Hoi han khach ¢6 ai cham s6c anh chi chua
T Anh chi c6 hai 1ong san phdm khong? (ding hoi dich vu sé& b chiri ngay)

Ludn két thiic bang cau hoi

Tu van la didu huéng khach hang:

Pua ra nhiéu option cho khach chon lya (a/c mudn mua ruou Phap hay Y a, a/c mudn mua tau hu 14 dira
hay pho mai a),

dirng hoi KH mudn gi (a/c mudén mua gi, a/c lya sp di), dua ra nhiing cau diéu huéng KH dén cac san
pham ctia minh (VD: bén em c6 tra sita 14 dtra rat ngon a/c c6 mudn thir khong a)

khong hoi anh chi c6 mudn dit tiéc hay khong? ma hoéi anh chi dét coc 5 tri€u hay dat full 10 triéu

Két thiic bang 3-4 ¥:

Loi cam on va bill, héi feedback, note lai y chinh da trao dbi qua dt, zalo

gi6i thiéu ban than va so dt

gidi thiéu san phdm méi

két thic bang 1 cau hoi: Nghé thuat tu van 1a khong két thiic bang 1 cau tra 10i, di vao ngd cut ma luén
két thuc bang 1 CAU HOL.

Anh chi c6 can thém thong tin gi khéng a?anh chi ¢6 mudn tim thém vé...

Anh chi ¢6 mudn giao hang dén nha minh khong?..

dat cau hoi dan dat khach dén gan MUC DICH ban hang.

Ludn 1 ngudi két thuc cau chuyén (ngay ca khi khach nhin lai Okay/Da/sé lién hé sau...)

Néu khach bo lung khong tra 11, nhan tin hoi lai khach “Da anh chi con thic méc gi nita khong em xin tu
van thém a/ Da anh chi c6 mudn dung thtr khong a / Da anh chi c6 mudn dat hang ban thir san ph?im
khong a em hd trg anh chi 1én don hang nha......)




Vidu:

vd da so A da giao hang cho anh chi rdi dang khong a? cam on anh chi da tng ho shop em, sau nay c6
can thém sp nao em - Khang 0911... s& tu vAn anh chi thém cac dong sp khac nhu nude trai cdy.....
Ban sales mudn nho dai 1y giao hang cho khach thi phai gi6i thiéu khach vé dai ly do:
Da c6 dai 1y bén em - shop Hong Kim 28 cmt8, sai gon, s6 dt 0982.222.222 sé& dién thoai giao hang cho
anh chj - d6 1a dai Iy gan nhat bén minh a

Sale: "Cam on anh/chi da tin tuong lya chon FRESH TOFU. Em s€ theo doi don hang va dam bao san
pham dugc giao dén anh/chi dung hen. Néu c6 bét ky cau hoi nao vé cach bao quan hodc sir dung san
phém, anh/chi dung ngai lién hé v4i em nhé!"

Khéch chua chdt phai biét duoc khach chua hai long/ hodc con thic méc chd nao?

Sau khi khach 1am tiéc xong hoi khach hai long hay khong va tu van c6 bat ky tiéc gi & nha minh déu
nhan lam ti€c. Co ai lam ti€c chi gidi thiéu em nha, c6 khach cii gidi thi€u em ting thém mon. Khach cii
quay lai dugc tang thém mon.

Luu ¥: luu tin nhian x4c nhan

Tra 10i tin nhin khong dugc méng lung, khong xac nhan don bang tin nhan thuong ma khong c6 hinh
phiéu kiot viét

Khéng giai quyét cac vin d& dat hang qua s dt ca nhan tu van vién. Trao d6i qua cudc goi 1a t6t nhung
phai c6 tin nhin x4c nhén trén page: theo cudc goi cuia anh / chi em note lai cac vén dé trao d6i thuc hién
nhu sau....
Nhiét tinh voi khach, khong chi giri bang gia hodc chinh sach 1a dung lai

Chia sé v6i khach hang cac cau chuyén kinh doanh thanh cong tir san pham.

Goi y cach kinh doanh cho khach

Size S: Chao hang cac Truong hoc, phtt hop bita an xé cho cdac em, va vi phé mai cdc bé sé thich hon
Size M: Chao cdc tiéc, vira an, thanh mat sau bira tiéc
Size L: Cac cua hang ban lé

Giong noi: dé nghe, 10 rang, dé hiéu
Ling nghe: Pé hiéu 15 van dé khach hang mac phai
Binh tinh xir Iy tinh hudng
Kién thirc: Nam virng kién thirc, tu tin trong giao tiép
Kha ning nim bat tam ly:
Su deo bam khach:
NHOUNG CAU TU VAN NGOT NGAO (4i ngir)
+ Chuc a/c ngay...
+  Chao anh/chi, hém nay em c6 sp méi rat ngon. Anh/chi mua gi bao em ship a. (kém hinh anh sp
Xt Ly Tinh Hudng Phé Bién
+  Khéach Hang Tir Chéi Mua Hang: Tim hiéu 1y do tir chdi, gii thich 13 rang loi ich va vu diém
clia san pham, dua ra cac chuong trinh khuyén mai hép dan.
+ Khach Hang Phan Nan Vé Chét Lugng San Pham Lang nghe, xin 161, cam két giai quyét van de,
cung cap giai phap thay thé hodc hoan tién néu can thiét.
+ Khach Hang Khong Thanh Toan Bung Han: Lién h¢ nhic nh, tim hiéu 1y do, thuong lugng thoi
gian thanh toan va dé xuat phuong an tra gop neu can.
+ Khach Hang Yéu Cau Giam Gia: Giai thich vé gia tri san pham, loi ich so v&i gia ban, va dua ra
chuong trinh khuyén mai hodc vu dai dac biét.
+ Khach Hang Yéu Cau Thong Tin Chi Tiét Vé San Pham: Cung cép thong tin day du, st dung tai
li€u, hinh anh, video gidi thi€u san phém
+ Khach Hang So Sanh San Phim Véi Déi Thu: Nam rd thong tin vé san pham cua ddi thu, tap
trung vao nhitng diém manh va loi ich vuot trdi ctia san pham cong ty.
+ Khach Hang Khong Hai Long Vi Dich Vu Sau Ban Hang: Cai thién quy trinh cham soc khach
hang, ddo tao nhéan vién vé k¥ niang cham soc khach hang, dua ra cam két va chinh sach hd trg
hi€u qua.

SINH NHAT KHACH
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CAC TIN NHAN MAU GOT Y
1. Héi bang gia:

Kinh gtri anh/chi [Tén khach hang],

Em la [Ho va tén], dén tir Trung TAm Hoi Nghi Tiéc Cudi Monami. Nhu d trao d6i, em xin phép giri
anh/chi bang gia chi tiét cho cac dich vu/san phém tai Monami.

Dinh kém: file bang gia c6 hinh

file bang gia khong hinh (c6 gia dich vu...)
Néu anh/chi can thém thong tin chi tiét hodc c6 thic méc nao vé bang gid, xin vui long phan hoi lai dé
em c6 thé hd tro tot nhat.
R4t mong dugc ddng hanh cing anh/chi trong su kién sap toi!

Tran trong,

[Ho tén]

Trung Tam Hoi Nghi Tiéc Cudi Monami

0929.8888.58

KET THUC BANG 1 CAU HOI




1. Hoi vé su ho tro hién tai

"Anh/chi con can hd tro thém théng tin gi khong a?"

"Khéng biét em da giai dap ddy du thic méc cua anh/chi chua a?"

2. Xac nhan lai dich vu

"Anh/chi ¢ can thém thong tin chi tiét vé [dich vu/san phém] khoéng a?"

"Anh/chi ¢ cdn em giri thém hinh anh, bao gia hodc tai liéu lién quan khong a?"

3. Dé xuét hd tro tiép theo

"Néu anh/chj can thém hd tro, dung ngﬁn ngai nhén tin hodc goi lai cho em nhé!"
"Anh/chj c6 mudn em giit 1ién lac dé hd trg anh/chi tot hon trong thoi gian t6i khong a?"
4. Cau héi m& dé két ndi lau dai

"Em rat mong dugc dong hanh cing anh/chj trong su kién sap t6i. Khong biét anh/chi c6 mong mudn
nao dic biét ma em cén luu y khong a?"

"Néu anh/chi cAn thém thong tin vé bat ky dich vu ndo, em ludn san sang ho tro a!"

HOI CO AT CHAM SOC KHACH CHUA

1. Cau hoi truc tiép, lich su:

"Da, khong biét trude d6 anh/chi di c6 ai bén em lién hé dé tu van vé [dich vu/san phém] chua a?"
"Anh/chi cho em hoi, dd c6 nhan vién nao cta bén em hd tro anh/chi chua a?"

2. Cau hoi nhe nhang, mang tinh xac nhan:

"Da, dé hd tro tot hon, khong biét trudc ddy anh/chi da duoc bén em tu van vé [dich vu/san pham] chua
a?"

"Anh/chi c6 nhan dugc thong tin tir déng nghiép clia em vé [dich vu/san phém] chua a?"

3. Cau hoi khéo 1éo dé goi ma:

"Khong biét anh/chi da trao doi véi ai bén em vé [dich vu/san pham] chua? Néu chua, em rét sin sang
hd trg ngay a!"

"Anh/chj c6 nh¢ ai bén em d3 hd trg minh truée ddy chua a, hay dé em hd tro thém thong tin chi tiét?"

WINE PARADISE QC BINH DUONG

TUYEN DUNG

NHAN VIEN THU NGAN

Pia diém lam viéc: BINH DUONG

CO HOI DANH CHO BAN:

LUONG, THUONG & PHUC LOI:
e Luong co ban 7.5tr/thang + Phu cap
¢ Thudng theo doanh sé
¢ Du lich céng ty...

YEU CAU CONG VIEC:
o In van don va sip xép tuyén di don hang.
« P6ng g6i hang héa theo yéu ciu.
* Pong hang theo don cua khach.
« Kiém tra don hang truéc va sau khi giao hang.
« Kiém kho va lam béo cdo hang héa.
» Lén ké hoach dat mua vat dung: tui, boc, thung

x6p theo dinh ky.

LIEN HE NGAY

Email: nhanviendemisa@gmail.com

« S 658 Cach Mang Thang 8, Phudng Chénh Nghfa, TP Tha DAu Mét, Tinh Binh Duong.
 DT: 0274.3859985 - 0274.3855811

* Hotline: 0939.8888.44 - Zalo: 0939.8888.44
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TUYEN DUNG
. Céng ty TNHH FRESH TOFU

- Dia chi : 169/66 Nguyén Hitu Cinh, khu phé 2, Phii The, Tp.Thii Dau Mgt, BD

Chung t6i ludn twr hao 1a dong tau hi twoi cé ngudn géc hoan toan tw nhién, sin
pham mang lai lgi ich to lo’n nhit la Da dep, dang xinh dén nguoi dung

. Cén tuyén dung:
Vitri: Thu Ngan
Sb luong : 02
MO TA CONG VIEC:
+Chu dong tim kiém khach hang
+Lén don theo ddi don hang ( chia truc hotline trong by phan)
+Cham soc khéach hang
+Phdi hop chét ch€ vai Sale thi truong va cac bo phan lién quan dé tranh sai sot, thiéu
hang giao khach
+ S& trao d6i ki hon khi phong van
YEU CAU:
+T6t nghiép trung cap tro 1én
+ ¢06 kinh nghiém lam vi tri kinh doanh
+Khéo 1éo, hoat ngdn, c6 kha ning tng bién tinh hudng
+Siéng nang, nhanh nhen, sach sé&, can than
+Trung thyc, nhiét tinh, c6 tinh k¥ luat cao
+C6 thé tang ca, mong mudn gin bo lau dai.
QUYEN LOL
+Luong thtr viéc 02 thang , mtc lwong 5.000.0004-5.500.000d
+ Sau thir viée : 6.000.000d
+ Thuong KPI theo doanh sb ban hang
+Moéi truong lam viée chuyén nghiép, co hoi phat trién va thang tién.
+Tham gia cac su kién, du lich , m& rong mdi quan hé trong nganh
HO SO : vui long gui qua emall ...... / zalo:..... hoac truc tlep tai vin phong Cong ty sb
169/66 Nguyén Hiru Canh, khu phé 2, Phii Tho, Tp.Thit Dau Mét, BD
HAN NOP HO SO: ké tir ngay ....dén ngay....
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