CANCELLATION OF BOIL WATER NOTICE
CA4400608-FOREST SPRINGS 08/20/2025

A precautionary boil water notice was issued to all Forest Springs customers in
Boulder Creek beginning on July 31, 2025, due to planned full and partial water shut
offs related to meter installation work and to address extreme excessive water use by
certain residents, which was possible because there were no meters in place previously.
The State Water Resources Control Board — Division of Drinking Water, the Santa Cruz
County Health Department, and the Forest Springs Improvement and Maintenance
Association advised residents to only use boiled tap water or bottled water for drinking
and cooking as a safety precaution to avoid stomach or intestinal illness.

During the planned shutoffs, crews completed installation of the Fourth Acorn
Line’s water meter and protective Christy boxes, prepared corrections for meter
placements on Acorn 1-3 and Leafwood lines, and confirmed wiring and data upload
from the new metering system. These upgrades have significantly improved our ability
to monitor the system and target leak detection efforts moving forward.

The Forest Springs Water System in conjunction with the State Water Resources
Control Board, has determined that, through abatement of the health hazard and
comprehensive testing of the water, your water is safe to drink. It is no longer
necessary to boil your tap water or for you to consume bottled water.

For more information call:
Water Utility contacts:

Miles Farmer, Certified State Operator
Cypress Water Services, Inc.
miles@cypresswaterservices.com
831-594-2620

Forest Springs I&KMA
831-338-1876 (voice mail box)
fsboardmembers@forestsprings.org



mailto:miles@cypresswaterservices.com
mailto:fsboardmembers@forestsprings.org

State Water Resources Control Board:

Shaminder Kler, P.E.

Associate Sanitary Engineer

SWRCB Division of Drinking Water - Monterey District

1 Lower Ragsdale Drive, Bldg. 1, Ste. 120, Monterey, CA 93940
Phone (831) 655-6938 or (831) 655-6939 Fax (831) 655-6944
Shaminder.Kler@waterboards.ca.gov

Local Environmental Health Jurisdiction: Santa Cruz County Environmental Health (831)
454-2022
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