USING BROWSER on a PC or Phone:

VIDEO WALK-THRU on PC: https://share.vidyard.com/watch/idragn68JnAoc5pCc6RsVAS

VIDEO WALK-THRU on PHONE:
https://share.vidyard.com/watch/J3GOYEF7mG7kzSug5z66NN

Log in at - https://www.wellnessliving.com/login/alexnss - bookmark this!
o Login is your personal email address and PW gets set up at your first login
o Click “remember me”

Enter payment info into your profile and/or make corrections to address, etc
o At top: My profile / second menu “Profile Details”

m Double check that what we have is still accurate; make any changes and
click “Update account” at the bottom

o Attop, second menu “Billing”

m  Enter ACH information in all fields marked with a red star; mark as
default, and SAVE(you’ll get 500 extra rewards points for storing ACH as
your default payment method!)

m Credit card entry works the same (minus bonus reward points)

At this time, please do not book yourself on the calendar - we are still working on
getting that updated & accurate. Self-booking will come in a “phase 2” launch!

Access invoices/payment receipts:

VIDEO WALK THROUGH: https://share.vidyard.com/watch/4mLaScW6emtHH6k7dV7PoC?

To get a copy of your purchase, go to wellnessliving.com/login/alexnss and log in

My Profile at the top left

Transactions in the red submenu

Pick the month needed

Find the transaction needed

Click the 3 dots on the far right, and you can either email or print the receipt for that
transaction

Access past visits:

VIDEO WALK THROUGH: https://share.vidvard.com/watch/CmGMuCuPgWi6t\WZ8PkeZ4p?



https://share.vidyard.com/watch/idraqn68JnAo5pCc6RsvAS
https://share.vidyard.com/watch/J3G9yEF7mG7kzSug5z66NN
https://www.wellnessliving.com/login/alexnss
https://share.vidyard.com/watch/4mLaScW6emtHH6k7dV7PoC?
https://share.vidyard.com/watch/CmGMuCuPgWt6tWZ8PkeZ4p

To get a list of your past visits (perhaps for insurance submission), go to
wellnessliving.com/login/alexnss and log in

My Schedule at the top left

Past Schedule on the left

Pick the timeframe needed

Can then print, or print to a PDF for an electronic version

USING APPLE APP:
Download app here: https://apps.apple.com/app/noonan-sport-specialists/id6458149648

e Enter payment info into your profile and/or make corrections to address, etc
o My profile at bottom then Edit profile
m Double check that what we have is still accurate; make any changes and
click “Save” at the bottom
o Back arrow then Billing
m  Add New ACH Account - Enter ACH information as starred; mark as
default, and SAVE (you’ll get 500 extra rewards points for storing ACH as
your default payment methoq!)
m Credit card works the same, minus reward points

At this time, please do not book yourself on the calendar - we are still working on
getting that updated & accurate. Self-booking will come in a “phase 2” launch!

USING Android APP: - coming soon!

Download app here: -
https://play.google.com/store/apps/details?id=noonan.sports.specialists
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