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MULTIPURPOSE CASH ASSISTANCE
POST-DISTRIBUTION MONITORING
ENUMERATORS GUIDANCE

Background

Following the recommendation on the annual periodicity of PDM toolkit revision endorsed in
2023, and the respective request from the Ukraine CWG partners, the post-distribution
monitoring toolkit developed in December 2022 and updated in May 2024 needed to be revised.
Thematic Post Distribution Monitoring (PDM) Task Force (TF) was re-activated with the main
task of revisiting the questions in the PDM toolkit.

The tool was adjusted in coordination with Cash Working Group (CWG) partners and clusters to
ensure the monitoring of sectoral indicators. The tool includes indicators to be monitored and
reported to the CWG, and it may be further reviewed and adjusted to align with any future
changes and to monitor newly introduced indicators for the Multipurpose Cash (MPC) response.

Overview

The main objective of the enumerator’'s guidance is to align the usage of the questions and
PDM toolkit, primarily the data collection tool, among partners to have the results aligned and
have a resource partner could share with their enumerators or be a starting point for their
capacity building materials and sessions.

It is essential to achieve consistency in how people respond to the questions, as this enables
meaningful comparisons between different groups of respondents. All partners must invest time
and resources in training enumerators responsible for conducting interviews.

General Considerations

All organizations must keep the following considerations in mind when preparing enumerators
for the PDM interviews with beneficiaries:

e Always train survey enumerators and include all assessment staff in the training.
This would ensure that team members get to know each other, support each other, and
understand the questionnaire similarly.

e Plan at least two training days, considering one full day of enumerator training.
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e The training should include topics beyond the questionnaire. Enumerators should
know humanitarian principles and the importance of impartiality, confidentiality,
sensitivity, integrity, and informed consent. They must also understand their role,
sampling plan, logistics and security protocols, and work plan. It is also essential to
ensure the basic knowledge of PSEA and referrals (hotline and focal points) for SEA
concerns, GBV, and protection guiding principles.

Always ensure your enumerators have a space for feedback, questions, and concerns.
Practical and simulation exercises are essential in preparing enumerators for the
challenges they may encounter during data collection. Consider methods like
role-playing, field questionnaire tests, and data-uploading simulations.

e The questions in the PDM tool are phrased so to make it possible to use the tool by any
partner starting conducting PDM survey for MPC programme in Ukraine. Partners,
however, may rephrase questions (specifically, in Ukrainian) and adjust the
language to ensure proper understanding by specific vulnerability groups, or depending
on internal or donor requirements. The revision of the language and phrasing should
be completed prior to starting the PDM survey.

Enumerator’s Guidance

To ensure their work is done correctly, you can give your enumerators the following instructions.
These instructions can be part of the training and daily briefings. All instructions below speak
directly to the enumerator and can be used as they are worded.

During the training, please ensure the following:

Read the questionnaire multiple times before the training and interview day.

Practice reading the questions out loud.

Try interviewing a family member, a colleague, or a friend at least twice using the data
collection tool and without. Try practicing face-to-face and on the phone.

Read the introduction and consent text as it is written or the way it is agreed with the team
and team leaders before the PDM survey starts.

After verifying that the person you are talking to is the head of the household or someone who
can speak on behalf of the household, ensure that the respondent understands the purpose of
the interview and survey. Answer any questions about data conditionality, personal information
collected, and how the data will be used after reading the text.
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Informed consent

Participation in any survey is voluntary. Respondents should understand that refusing to
answer the survey will NOT affect their assistance now or in the future. All respondents
should provide their verbal consent by saying YES or NO. If they answer no, the interview ends,
and you thank them for their time. No explanation from their side is needed.

Suppose your organization has recorded interviews as a protocol. In that case, consent for
recording should also be obtained, and the recording should be stopped if the participant
refuses to be interviewed.

Please ensure that consent is taken from respondents if your organization plans to share the
entire dataset unanalyzed with any other partners, including analysis or implementing partners.

If you are interviewing people by phone, thank the respondents for their time and end the call as
soon as the interview ends.

For this section, the instructions will include some instructions for the organization and some for
the enumerators.

For Organizations

e Ensure that your enumerators have detailed instructions on the tool you use. Explain
how to access the survey, what tools are needed, and what to do in different situations,
including without internet access, as well as any recorded glitches and their solutions.

e Ensure that your enumerators know how to change/adapt the language of the survey as
needed.

e Point out any particular questions and provide detailed instructions on questions, such
as matrixes or questions that need manual repetition, like the age and gender of the
household members.

e Provide enumerators with all additional information they might need, e.g. the list of the
registration dates for the MPC programme, for the beneficiaries to be interviewed, types
of MPCA targeting for each household.

e Always give instructions on rescheduling and interrupting the survey based on the
system you are using to avoid misinterpretation of incomplete surveys.

e Keep shelling and alarms in mind, and have clear instructions on the steps the
enumerator should take during an alarm. A recommendation is to have the enumerator
stop the survey and ask the person on the other side to go to a shelter, noting that it was
the reason for the interruption of the call.



UKRAINE CASH
722 WORKING GROUP

Provide enumerators with up-to-date information on referrals for SEA and GBV
concerns.

Choose the approach to selecting a respondent. The respondent must be a household
representative aware of the whole process of participation in the MPC program. It may
be the same person who was participating in the original interview during
registration/enroliment, or a different one. You may choose either of the approaches —
interviewing the same person or a different one (e.g. choosing a female household
representative if it was male participating in the enroliment, etc.).

For Enumerators

Respect the wording in the survey and read the questions as they are written.
Communicate any suggestions or feedback during the training or when you feel the
questions affect the quality of the collected data.

Some parts of the survey are not usually meant to be read out loud. Anything that should
not be read aloud will be between brackets [Do not read this; it is just a comment for
youl].

It is usually good practice not to read out loud “I don’'t know” and “Prefer not to answer”
options; only select them if the respondent says they do not want to answer the
question.

If a respondent is uncomfortable answering a question or refuses to answer, choose the
“Prefer not to answer” option and move to the next question.

If a respondent decides to interrupt the survey, ask if they would like to reschedule it at
another time. If they agree, make a note, thank the respondent, and close the survey. If
they refuse to reschedule, try to ask for the reason, note it down, and close the survey.

The PDM tool consists of multiple questions. Below is summarized (by section) and
semi-detailed guidance on how to ask these questions. Note that this guidance is built based
on the coordinated data collection tool. If you have added or changed some questions,
please ensure the directions below reflect that.

For all sections, please make sure that the following general guidance is followed:

Remember that the text between [ ] brackets is not to be read out loud.

All questions are household-level questions except those labeled otherwise or asking
about one person in the family, such as the respondent's sex or the age and sex of
household members.

Please do not say the options “Prefer not to answer” and “I don’t know” out loud in any
question.

Please follow the answers in the questionnaire. Do not read the answers out loud; simply
indicate whether they match the answers given by the respondents.
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e Pay attention to the notes given under each question.

Informed Consent

You must read all the text in this section precisely as written. Ensure the respondents give a
clear YES or NO to the following questions.

...i would like to talk to a member of
the household that has knowledge on
the household's experience with the
participation in our multipurpose cash
program, and use of cash over the
past month(-s). Are you able to
provide this type of information?

[If Yes: You proceed with the introduction of the
survey and consent]

[If No: You have to ask if the person who can answer
the survey is available. If the answer to the question
“Could | please speak with this person?” is also “no”,
you end the interview.

...Do you agree and consent to be
interviewed?

[If Yes: You proceed with the rest of the questions in
the survey]
[If No: You end the interview]

General Information

In this section, you are expected to note yourself, the date of the interview, and your last and

first name.

Location of the Household [settlement
level if possible]

Please note the location of the interview if you are
face-to-face and the respondent's location if the
interview takes place over the phone. The form filters
through locations, so start with the oblast; it will filter
Raions in the selected oblast, and so on.

Personal and Household Information

Respondent’s gender

This question may not be necessarily asked directly
— the answer could be taken from the beneficiary
database or captured automatically based on the
language used by the respondent.

What is your age? [Respondent’s age]

If the answer to this question is less than 18, the
recommendation is to STOP the interview.

This question may not be necessarily asked directly
— the answer could be taken from the beneficiary
database.

Has the size or composition of your
household changed since the time

If the answer is NO the data on household
composition may be extracted from the beneficiary
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your household was registered for this
Multipurpose Cash programme?

database and it's unnecessary to capture this
information again.

Household composition [Age and sex
of each household member]

Please press the [+] sign for each family member
and note their gender and age.

The household includes anyone who shares housing
with the respondent and is blood-related or
connected to the respondent by partnership,
adoption or hosting.

What was your Household's total
income in the last month...

Ensure that the person answers on their usual
income without multipurpose cash assistance.

If the person does not know the exact figure, ask
them to give an estimation.

Distribution Process

How much time in days (weeks)
passed between enroliment of your
Household for this Multipurpose cash
program, and the time assistance was
made available for you to be spent?

You may specify/remind the day of registration to a
beneficiary in case he/she has doubts regarding the
exact day of registration.

Is the financial service provider ...

If the respondent does not know the meaning of a
financial service provider, you can provide examples,
such as a bank, post office, digital wallet, etc.

Use of Cash

Please specify (in % or UAH) what did
you spend multipurpose cash
assistance for?

For this question, please ask either in percentage or
UAH. It is recommended that the question be asked
in UAH; if the respondent does not know, you can
suggest that it be recorded in percentage. Please
make sure to choose either percentage or UAH in
the form.

This question is only for multipurpose cash
assistance, not the whole income.
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Please indicate to what extent you This question is for the household income, and the
could cover your household monthly respondent will answer on their ability to cover their
essential needs (after you received the | needs under each group using the total household
assistance) with your total household | income, including multipurpose cash assistance.
income, including multipurpose cash
assistance, per sector.

Satisfaction with the Programme and General Outcomes

Regarding satisfaction questions, it is recommended that the answer options be given out
loud. For any question that starts with “Are you satisfied..” you can let the respondent know
the answers except for “| don’'t know” and“Prefer not to answer.”
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BAFATOLIINbOBA NPOLLOBA OOMOMOrA:
NOCT-AUCTPUBYUIMHUUA MOHITOPUHIT TA
IHCTPYKLUIT 01 PEECTPATOPIB

NepeaymoBu

JoTpumyrounce pekomeHaaLin pi4HOT  NepioauYHOCTI nepernsgy iHCTYMeHTapito
NOCT-ONCTPMOYLIIMHOIO MOHITOPUHTY, SIKMn Oyno yarogxeHo y 2023 poui, a TakoxX y BignoBigb Ha
3anuT Big napTHepiB Pobodoi Mpynn 3 HagaHHsa Mpowosoi Jonomorn (Cash Working Group —
CWG), iHCTpyMeHTapin NocT-gucTpubyuiitHOro MOHITOPUHrY, po3pobneHun y rpygHi 2022 poky i
OHoOBneHun y TpaeHi 2024 poky, HeobxigHo Byno nepernaHyTn. TematudHa poboya rpyna (TI) 3
NoCT-anCTpubyuinHoro MoHitopuHry (Post-Distribution  Monitoring — PDM) 6yna 3HoBy
aKTMBOBaHa 3 OCHOBHMM 3aBAAHHAM — MEPErNSAHYTU MUTAHHSA, WO MICTATbLCS B iHCTPYMeHTapil
NOCT-ANCTPUBYLLIMHOrO MOHITOPUHTY.

IHCTpymeHTapin 6yno oHoBneHo y koopauHauii 3 naptHepamu CWG Ta knactepamu, wob
3abe3neynT MOHITOPMHI CEKTOparbHUX iHOMKATOPIB. |IHCTPYMEHTapIn BKMOYAE iHOUKATOpW ON1s
MOHITOpPUHry i 3BiTyBaHHsa y CWG, i BiH mMoxe OyTu neperngHytun y manbyTHbomy, w06
BiAMOBIAATM MOXITMBUM ManOyTHIM 3MiHaM i MOHITOPUTW HOBI 3aNpPOMOHOBAHI iHOMKaTOpPU Ans
Baratouinsosoi Npowosoi flonomoru (Multipurpose Cash — MPC).

Ornsan

OcHoBHa MeTa iHCTPYKLUin onst peectpartopiB (cniBpobiTHMKIB, ski npoBoasaTe PDM-onuTtyBaHHS)
— Y3roAuTU BUKOPUCTAHHA 3anuTaHb Ta iHCTpymeHTapito PDM, Hacamnepep iHCTpyMeHTy 360py
AaHuX, MK napTHepamu, WO6 3abe3neunTy y3romKeHiCTb pesynbraTtiB i Wwob napTtHep Mir
noginuTncsa pecypcamm 3i CBOiMM peectpaTopammn abo cTaTu BignpaBHOK TOYKOH AN PO3pOoOKM
matepianis i npoBeAeHHS 3aHATb 3 po30yA0BU NOTEHLjiany.

BaxnmeBo O0OCArTM Y3rogpkeHOCTi B TOMY, SIK NIOOM BiANOBIgalOTb Ha 3anuUTaHHS, OCKINbKA Le
YMOXIMBIIIOE 3MICTOBHE MOPIBHAHHSA MiDK Pi3HMMU rpynamMmn pecrnoHOeHTIB. YCi napTHepu MatoTb
BKNagaTu vac i pecypcu B HaB4aHHSA peecTpaTopis, BiANoBiganbHUX 3a NpoBeeHHS iHTEePB'I.



UKRAINE CASH
722 WORKING GROUP

3aranbHi NONIOXXeHHA

Bci opraHnisauii MalTb BpaxoByBaTWM HaCTYMHI acnekTu npu nigrotoBUi peecTpaTtopis Ans
NpOBEAEHHS ONUTYBaHHS 3 OTpMMyBadYamu nocnyr B pamkax PDM:

e 3aBXAM HaBYalTe peecTpaTopiB ONUTYBaHHA Ta 3any4auiTe A0 NiArOTOBKU BeCb
nepcoHan, SKAW nNpoBOAUTb OUiHOBaHHA. Lle [03BONMTL 4neHam KoMaHOu
NO3HAMOMUTUCS OOWH 3 OOHUM, NIATPUMYBATU OAMH OOHOMO Ta OOHAKOBO PO3YMITU
ONUTYBarbHUK.

e 3annaHyirTe WOHaWMeHLIe ABa HaBYanbHi AHi, BpaxoBylO4M OOUH MOBHUN AEeHb ANis
HaBYaHHA peecTpaTopis.

e HaBuyaHHA mMae oxonnoBaTM TeMMu, WO BUXOAATb 3a MeXi OnuTyBaribHUKA.
PeecTtpatopu NOBWHHI 3HATW ryMaHiTapHi NPUHUMNM Ta BaXMMBICTb HeynepemaKeHOCTI,
KOHiOEeHUINHOCTI, AenikaTHOCTi, 4OOGpOYeCcHOCTI Ta iHopMOBaHOI 3rogn. BoHu Takox
NMOBMHHI PO3YMITW CBOO pPOrib, NNaH BMOBIpPKKM, MPOTOKONN NOTCTUKM Ta 6e3nekn, a Takox
nnaH pobotn. Baxnueo Takox 3abe3nedunty HasBHICTb 6a30BMX 3HaHb NPo 3anobiraHHA
CeKkcyarnbHi ekcnnyaTauii Ta cekcyanbHum Hapyram (PSEA) Ta Hanpsamkm
nepeHanpaeneHHsa (rapsya niHia Ta koopauHatopu) 3 MNO4IBHUX MUTaHb, @ TaKoX MNpo
leHpepHo-3ymoBneHe HacunbcTteo (MF3H) Ta KepiBHIi NPUHLUMNN 3aXUCTY.

e 3aBxau 3abesnevynTte, WOO y BalMX peecTpaTopis OyB NPOCTip 45151 3BOPOTHOIO 3B'A3KY,
3anuTaHb Ta 3aHENOKOEHb.

e [lpakTnuHi Ta imiTaudinHi BnpaBu € BaXXNMBMMU ANA NiArOTOBKW peECTpaTtopiB [0
BUKMUKIB, 3 SKMMW BOHM MOXYTb 3iTKHyTUCS nig 4Yac 30opy AaHuX. PosrngHbTe Taki
MeToaM, AK POribOoBi irpu, TECTYBaHHA aHKET Ha Micudax Ta CMMYnsUil 3aBaHTaXXeHHS
AaHUX.

e [lutaHHs y PDM onuTyBanbHUKYy copMynboBaHi TakMM YMHOM, LWO6 3pobuTu
MOXITMBUM BWKOPUCTAHHS LbOro iHCTPYMEHTY Oyab-SKMM NapTHEPOM, SKUN PO3MNOYNHAE
nposegeHHss PDM onutyBaHHa ansa nporpamu MPC B YkpaiHi. OgHak, napTHepy MOXYTb
3MiHIOBaTV (hOpPMYINIOBaHHA Ta nepedpas3oByBaTv NUTaHHA (OCOBNMBO B YKPaiHCbKIN
Bepcii) i 3miHOBaTM MOBY And 3abesnevyeHHsi MPaBUITbHOIO PO3YMIHHS OKPEMUMMU
rpynamy BpasnuBOCTi, ab0 B 3aNeXHOCTi Big BHYTPILUHIX Y/ 30BHILUHIX BUMOT (OOHOPIB).
Mepernsap BUKOpUCTOBYBaHUX (pOpMysOBaHb Ta MOBM NOBUHEH OYyTU BUKOHAHUN
Ao no4yatky PDM onutyBaHHS.

MNMocibHUK Ana peecTparopa

o6 3abesneunTn npasBurnbHe BUKOHAHHA pobOTW, BU MOXETe OaTh peecTpartopam HacTymHi
iHCTPyKUii. Li iHCTpyKUiT MOXyTb OYyTWM YaCTUHOK TPEHIHry Ta LWOAEHHUX IHCTPYKTaxiB. YCi
HaBedeHi HWX4ye IHCTPYKUil agpecoBaHi 6Ge3nocepedHbO peecTpaTtopam | MOXyTb OyTu
BMKOPUCTaHi B TOMY BUIMAAi, B SKOMY BOHW CPOPMYNbOBaHI.
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MMig yac TpeHiHry, 6yab nacka, nepekoHamTecs B HaCTyNnHOMY:

MpounTanTe aHKETY Kinbka pasiB nepes NovaTkoM TPEHIHrYy Ta iHTepB'Io.

lMoTpeHynTECA YNTaTWN 3anNUTaHHS Brosioc.

Cnpobyiite B3sTK iHTEPB''0 Yy u4neHa cCiM'i, Konmerm 4Yum apyra npuvHanNMHI  ABidi,
BUKOPUCTOBYIOUM IHCTPYMEHT And 30opy AaHux i 6e3 Hboro. CnpobyiTe NoTpeHyBaTUCS
NPOBOAUTM IHTEPB'IO BiY-HA-BIY | MO TeNedoHy.

lMpounTanTe BCTYNHY YacTMHY Ta TEKCT 3roAu Ha y4vacTb B ONUTYBaHHI B TOMY BUMMAAi, B
SIKOMY BiH HanucaHuin abo Takum YMHOM, K Le Byrno y3romkeHo 3 KOMaHOO i KepiBHUKaMU 40
noyvatky nposegeHHst PDM onuTyBaHHS.

lMepekoHaBWUCb, WO ocoba, 3 SKOK BW PO3MOBMSAETE, € rONOBOK AomMorocrnogapcrea abo
ocoboto, ska MOXKe roBOpUTM Bif iMEHi JoMorocnoaapcTBa, Chnif YNeBHUTUCS, WO PECNOHAEHT
po3ymie MeTy IHTepB't0 Ta onuTyBaHHA. [licns NpounTaHHA TEeKCTy HagjanTe MOXMMBICTb
NnocTaBUTW BIQNOBIAHI NUTAHHS, | ganTe BiANOBIAI Ha BCi 3anMTaHHA LWOAO YMOBHOCTI JaHUX,
3ibpaHoi ocobucToi iHdopMadii Ta Toro, siKk AaHi OyayTb BUKOPUCTaHI.

HapaHHs 3rogu

Yyactb y OyOob-sikOMy ONUTYBaHHI € O00pOoBiNbHOK. PecCnoHAeHTM MOBWHHI PO3yMiTH, O
BigMOBa BiAnNoOBiCTU Ha 3anuTaHHA onuTyBaHHA HE BnnuHe Ha HagaHHA iM gonomorwu
3apa3 a6o B ManMbyTHbOMY. Bci pecnoHOeHTN NOBMHHI HAQaTU CBOK YCHY 3rody, CKasaBLuu
TAK un HI. Axkwo BoHM BignosigatoTb "Hi", iHTEpPB't0 3akiHYyeTbCs, | BU AsiKyeTe M 3a
npuainennn yac. XXoaHux nNosiCHeHb 3 iXHbOro 6OKy He NOTPIGHO.

MpunycTtiMo, WO Balwla opraHisauis 3anucye iHTepB't0 SK NPOTOKOM. Y TakoMy BUMaAKy TakoX
cnig oTpumaTtu 3rogy Ha 3anuc i 3ynUHUTKU 3anuc, SKWO YYacHMK BiAMOBNAETbLCA OaBaTtu
iHTepB'l0.

Byob nacka, nepekoHamnTecs, WO 3roga oOTpMMaHa, SKLLO Balla opraHisadis nraHye noginutucs
BCiM HabopoM fgaHux 6e3 aHanidy 3 Oyab-AKMMK iHLWMMK NapTHEpPaMK, BKMKOYAOYM NapTHEpIB 3
aHanisy abo BUKOHaBLIB.

Axkwo By npoBoguTe iHTEPB't0 MO TenedoHy, NOASAKYWTEe pecrnoHdeHTam 3a npugineHnn yac i
3aBepLUiTb PO3MOBY, SK TiflbKW iHTEPB'I0 3aKIHYUTLCS.
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[Ona uboro posginy iHCTPYKUIT BKNOYaTUMYTb AesKi BKa3iBKM ONs opraHisauil Ta geski ans
peecTpatopis.

Ona opraHisauin

lMepekoHanTecs, WO Balli peecTpatopyu MaloTb AeTanbHi iIHCTPYKUIT LWOA0 iHCTPYMEHTY,
SAKUN BUKOPUCTOBYETLCA. MOACHITb, K OTpUMAaT JOCTYN 0 aHKETU, AKi iIHCTPYMEHTU Ans
LbOro MOTPiOHI, WO pobuTn B pPi3HMX CUTyaUisX, 30KpeMa 3a BifCyTHOCTI JOCTyny Ao
IHTepHeTy, a Takox Byab-AKi MOXNUBI 3601 Ta LUMAAXU iX YCYHEHHS.

lMepekoHanTecsi, WO Bawi peecTpaTopu 3HaAKTb, HAK 3MiHATW/aganTyBaTM MOBY
ONUTYBaHHSA 3a NoTpedm.

3BepHiTb yBary Ha Byab-SKi KOHKPETHI 3anUTaHHA Ta HajauTe AeTanbHi IHCTPYKUIT Wwoao
3anuTaHb, TakMx €K MmaTpuui abo 3anuTaHHsA, ski NOTPIGHO NOBTOPHOBATU BPYYHY,
Hanpuknag, Wwoao Biky Ta cTaTi YneHiB JomorocnogapcTaa.

3asganerigb HaganTe peecTpaTtopam BCHO HeObOXigHy 4ogaTKoBY iHpopMaLito, ska Moxe
M 3HagobuTUCA, Hanpuknag, nepenik gart, Konu onuTyBaHi gomorocrnogapcrtesa 6yno
3apeectpoBaHo y gaHy nporpamy MPC, a6o tunu TapretyBaHHa MPCA ansa KoXHoro 3
OnMUTYBaHMX JOMOrocrnofapcTB.

3aBxan HagaBavTe IHCTPYKUii LWOOO0 NEepeHeceHHa Ta nepepuBaHHsa OMUTYBaHHS
3anexHo Big CUCTEMWU, $SIKy BM BUKOPUCTOBYETE, LWOO YHUKHYTM HeNpaBWIlbHOI
iHTepnpeTaLil He3aBepLUEHNX ONUTYBaHb.

Mam'aTante npo oBCTpinM Ta CUMrHanu TPUBOIK, @ TakoX NPO YiTKi IHCTPYKUii Woao Ain
peectpatopa nig 4ac TpumBorn. PekomeHaoyeTbcsi, WOOG peecTpatop MNPUNMHUB
OMUTYBaHHA i NONPOCKB NIOOUHY 3 TOro BOKY CXOBATUCA B YKPUTTI, 3a3Ha4YMBLLM, LIO Le
Oyno NpMYMHOK NepepuBaHHs A3BiHKA.

HapaBaTn peecTpaTopaM akTyasibHy iHopMauilo npo nepeHanpasBneHHs 3 MNUTaHb
CeKCyaribHOro Ta reH4epHoOro HacunbCTBa.

BusHautecs 3 meTogukolo BMOOpPY NpeacTaBHMKA AOMOrocnogapctea, skun Gyge
BUCTYNaTU pecnoHgeHToM. PecnoHgeHTOM MoBMHEH OyTM Takmi NpeacTaBHUK
gomorocrnogapcTtBa, SAKOMY MOBHICTIO  BiJOMO Npo  Mpouec y4yacTi TXHbOro
gomorocnogapctea y gadin nporpami MPC. Lle moxe 6ytn Tom camuin npenctaBHUK
AOMOrocnogapcTea, KM NpuriMaB yvacTb y peecTpadii, abo X iHWWI npeacTtaBHUK. Bu
MOXeTe obpaTtn Oyab-aKkMi 3 3a3HaYEHNX MigXO4iB — ONUTYBATU Ty XK caMy NioguHy, abo
iHWY (Hanpuknag, BiggaBaTu nepeBary Ans ONUTYBaHHA MPeACTaBHULI XIHOYOI cTaTi,
AKLLO Y NpoLueci peecTpalii npuinmMae y4acTb NpeaCcTaBHMK YOMOBIYOI CTaTi, TOLLO).
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Ona peectpatopis

MoBaxanTte copmMynioBaHHA B ONUTYBaHHi Ta YMTanUTe 3anUTaHHA TakK, K BOHMU
Hanucadi. MNosigomnante npo Gyab-aki NPONO3uLUIiT Y 3ayBaXKeHHs Nig Yac TPeHiHry abo
AKLLO BM Big4vyBa€eTe, WO NMTAHHA BNIMBAKOTb HA AKICTb 3i6paHnx gaHux.

[eski yacTMHK oNUTYBaHHA 3a3BMYaKn He Npu3HadveHi Ans 3adnTyBaHHSA Bronoc. Bee, wo
He cnig 3aunTyBaTu Bronoc, dyae B3ATO B AyXKW [He yumalme ye; ue auwe KomeHmap
0na eac] abo HanucaHo B po3gini "lMigkaskun” i

3a3BMyan peKOMEHOYETbCA He 3auuTyBaTW Bronoc BapiaHTM "He 3Hako/Bonilo He
Bignoeigatn"; BubupanTe ix nvwe Toai, KONu pecrnoHAEHT Kaxe, WO He Xo4e BignoeigaTtu
Ha 3anuTaHHS.

AKWO pecnoHAeHTY He3py4yHO BiAMOBI4aTUM Ha 3anuTaHHa abo BiH BiAMOBNSETbCA
Bignoeigatn, o00epiTb BapiaHT "He 3Hat/Bonild He Bignosigatn" | nepengitb Ao
HaCTYMHOro 3anuTaHHs.

AKWO pecrnoHAEeHT BUPILWLMB MNepepBaTW OMNUTYBaHHS, 3anuTanTe, 4uM He Oaxae BiH
NnepeHecTn MOro Ha iHWKUM Yac. SAKWO pecrnoHAEHT NOroaXyeTbed, 3pobiTh BiANOBIAHWIA
3anuc, NoaskymTe MOMY Ta 3aKpuUWTe ONUTYBaHHSA. AKLWO pecrnoHOeHT BiAMOBNAETLCA
NepeHecTn ONUTYBaHHS, crnpobynTe 3'scyBaTM MNPUYMHY, 3anuWiTb i Ta 3akpunte
OMUTYBaHHS.

IHcTpymeHT PDM cknagaeTtbes 3 KinbkoX 3anuTaHb. Hukye HaBedeHo ctuchi (3a posginamu) ta
Malmxe AdeTanbHi BKa3iBKM LWOAO TOro, siK CTaBMTM Ui 3anuTaHHA. 3BEpHiTb yBary, WO AaHW
nocibHMK nobynoBaHO Ha OCHOBI CKOOPAMHOBAHOMO [HCTPYMEHTY 36opy OaHux. Skuwio eu
dodanu abo 3miHunu desiki numaHHsi, 6yOb s1acKa, NepeKoHalmecs, W0 HageOeHi HUX4ye
ekasieku eidobpaxkaromb ue.

Ona Bcix posginie, 6yab nacka, nepekoHanWTecs, WO BYM OOTPUMYETECS HACTYMHUX 3aranbHUX
pekoMeHaaLin:

MNam'aTanTe, Wo He 3a4MTYETLCS Broroc, SK i TEKCT Y AyXKaxX.

YCi 3anuTaHHs CTOCYIOTbCSA LOMOrocnoaapcTBa, 3a BUHATKOM TUX, LLO NO3HAYEHi iHaKwe
abo 3anuTyloTb NpO ogHy ocoby B CiM'i, HanNpuknag, Npo cTaTb pecnoHaeHTa abo BiK i
cTaTb YrieHiB 4OMOrocrnogapcTaa.

Byab nacka, He BUMOBNSANTE Brosyloc BapiaHT BigMNoBigi "He 3Hato/Bonito He Bignosigatn" B
XKOOHOMY 3anuTaHHi.

Byab nacka, joTpumynTech Bignosigen B aHkeTi. He 3aunTynTe BignoBidi Brornoc; npocTo
3a3HaJTe, 4K 36iraloTbCHA BOHU 3 BiAMOBIASAMWN PECMOHOEHTIB.

3BepTanTe yBary Ha NpUMITKW, HaBedeHiI Nig KOXXHUM 3annTaHHSM.
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IHbopmoBaHa 3ropa

Bu maeTe npountat BeCb TEKCT LIbOro po3Ainy TOYHO Tak, 9K BiH HAaNnMCaHUMN.
MepekoHanTecs, Wo pecnoHaeHTn YiTko Bignosinu TAK abo HI Ha HacTynHi 3anuTaHHs.

...Un moxeTe B HagaTtu Uio [FAkwo Tak: B nepexogute 40 03HANOMSIEHHS 3
iHbopMaLito, abo € XTOCb iHLIWNIA, 3 KUM | ONUTYBaHHAM Ta OTPUMaHHSM 3rogu]

HaM KpaLle norosoputn?
[Akwo Hi: Bu noBmHHI 3anntatu, 4n NpucyTHS

ocoba, ika MoXe BiAnoBiCTU Ha 3anuUTaHHS
ONUTYBaHHSA. AKLLO BiAMNOBIAb HA MUTAHHSA, Yn
MOXXEMO MU NMOroBOPUTU 3 LIiED 0COBOI, TaKOX
HeraTuBHa, BM 3akiHJyeTe iHTepB'to].

... UM norogxyereca B/ Ta 4Un gaete [Akwo Tak: Bu nepexoguTte Ao pewTn 3anmtaHb B
3rofly Ha npoBefeHHs iHTepB'to? ONUTYBAaHHI]

[Akwo Hi: Bu 3aBepLuyeTe iHTEpB'0]

3aranbHa iHchopmauin

Y ubOMY po3Aini BU NOBUHHI NoBigomntn npo cebe, aaty cnisbecign ta cBoe imM'A.

MicueaHaxomxeHHs byob nacka, BkaxiTb MicLie NpoBeaeHHs! iHTepB'to,
gomMorocnogapcTea [ HaceneHum SIKLLIO BM NPOBOANTE MOro 0CoBUCTO, i
NYHKT] MO MOXINBOCTI. MiCLIe3HaXOMKEHHS ONUTYBAHOIO, AKLLO IHTEPB't0

npoBoanTbCs no TenedoHy. Popma dinbTpye 3a
MiCLle3HaXO4KEHHAM, TOMY MOYHITb 3 0BnacTi; BOHa
BiAMiNeTpye NuLle panoHu i Tak gani.

IHcbopmaLis npo ocoby Ta AgomorocnogapcTBo
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CtaTb pecnoHgeHTa.

MutaHHs He 0OOB’sI3KOBO 3adaBaTk be3nocepenHbLO
— iHdbopMaLito MOXXHa B3ATK 3 JaHUX, 3ibpaHnx nig
yac peecTpauii B gaHy nporpamy MPC, abo
3anuncatu 6a3younchb Ha enemMeHTax MoBu, SIKy
BUKOPUCTOBYE PECMOHAEHT (Pig MPUKMETHUKIB,
Jiecnosa ToLo).

Ckinbkn Bam pokiB? [Bik pecnoHgeHTal.

AxLo BignoBigb Ha Le NuTaHHA MmeHLwe 18,
pekomeHayeTbes MPUMUHUTU cnisbeciay.
MuTaHHa He 0OOB’sI3KOBO 3adaBaTu be3nocepenHbO
— iHdbopMaLito MOXXHa B3ATK 3 JaHUX, 3ibpaHnx nig
yac peecTpauii B gaHy nporpamy MPC.

Uu 3miHuBCA po3mip abo cknag
Bawworo gomorocnogapcTsea 3 TOro
yacy, konu Bac 6yno 3apeecTtpoBaHo y
AaHy nporpamy baratouinboBol
rpoLUOBOT 4OMOMOrn?

Akwo BignoBigb Ha Ue nutaHHAa — HI, To 3agaBatu
NUTaHHSA NPO cKnag AomorocnogapcTea He
00B’s13k0BO — LIt0 iHOpMaLito MOXHa B3ATU 3
OaHux, 3ibpaHux nig vyac peectpadii B gaHy
nporpamy MPC.

Cknag gomorocnogapctea [Bik Ta
cTaTb KOXHOro YyneHa
JomorocnogapcTeal

byab nacka, HaTUCHITb 3HaK [+] ANA KOXXHOro yreHa
ciM'T Ta BKaxiTb Oro ctathb i Bik.

[JomorocrnogapcTBo BKAKOYAE BCiX, XTO NPOXMBAE B
OfHIN oceni 3 pecrnoHAEHTOM i € NOro KPOBHUM
poaudem abo Noe'dA3aHnin 3 PECNOHOEHTOM
NapTHEPCTBOM Y/ YCMHOBMNEHHAM, abo npunmae
nepeceneHuis.

Axum ByB 3aranbHUn goxig Bawworo
AoMorocrnogapcTea 3a OCTaHHIn
Micaub...

MepekoHanTecs, Wo noanHa Bignosigae Ha
3anuTaHHA Npo CBil 3BnYanHui goxia 6e3
faraTouinboBOil rpOLLOBOI JONOMOTW.

AKwo nognHa He 3Hae TOYHOI Lndpn, NonNpociTs i
HasBaTu NpUGIM3HY cymy.
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OucTpubyuis rpowoBoi gonomoru

CKinbKkn gHiB (TWXKHIB) NPOMLLIO MiXK
peecTpauieto Bawworo
JomMorocrnogapcTea B Ui nporpami
HagaHHA GaraTouinboBi rPOLLOBIN
AO0MOMOrM Ta YacoM, KoMK rpoLLoBa
gornomora pakTu4Ho ctana Bam
AOCYNHOW (Haginwna y Balle
PO3NOPSAXKEHHS) ANSA BUTpaYaHHA?

MoxxHa HaragaT pecrnoHOeHTY KOHKPETHY aaTy
peecTpauii, SKLWwo BiH\BOHa He nam’dTae TOYHY Aary.

Un € noctavanbHUK hiHAHCOBUX
MOCAYT ...

AKLLO pecnoHOeHT He 3Hae, WO Take nocradyarnbHuK
chiHaHCOBMX MOCNYT, MOXXKHa HABECTM NpuKnaau,
Hanpuknag, 6aHk, nowTa, enekTPOHHWUI ramaHelb
TOLLO.

BukopuctaHHs KowTiB

Byab nacka, BkaxiTb (y % abo B
rPUBHSX), Ha WO Bu Butpatunm
BaraTouinbLoBy rpoLLIoBy AONOMOry?

[nsa uboro nuTaHHs, 6yab nacka, 3anutynte abo y
BiCOTKax, abo B rpuBHsIX. PekomeHayeTbCs
CTaBUTM NUTAHHSA B TPUBHSIX; SKLLO PECNOHAEHT He
3Hae, MOXXHa 3anponoHyBaTV NOMY BKa3aTtu y
BigcoTkax. bygb nacka, o6oB'a3koBo 06epiTb y
dopmi abo BiacoTkM, abo rpuBHi.

Lle sanuTaHHsa cTocyeTbes nuwe 6araTouinboBoi
rpOLUOBOI AOMOMOIN, a He BCbOro JOXOAY.

Byab nacka, BkaxiTb, KO Mipoto Bu
Mornn 6 NOKPUTK LLLOMICAYHI OCHOBHI
notpebn Baworo gomorocnogapcraa
(nicns oTpuMaHHA gonomMoru) 3a
paxyHOK CyKynHOro goxony
AOMOrocrnogapcTsa, BKoYaum

Lle sannTaHHs cToCcyeTbCs goxoay
[OMOrocrnogapcTsea, i pecnoHAeHT Mae BianoBicTH
Ha HbOrO LWOAO0 CBOET CNPOMOXHOCTI 3a40BONTbHUTH
CBOI NOTpebun 3a KOXHOI pyrnoto, BUKOPUCTOBYHOUN
3aranbHWUin OOXi4 AOMOrocrnogapcTea, BKITHOYaoun
faraTouinboBy rpoLLIOBY AOMOMOTrY.
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GaraTouinboBy rpoLLIOBY 4OMOMOrY, Y
po3pi3i CEKTOpIB.

3apoBoreHicTb NporpamMolo Ta 3arafibHUMU pe3yrkTaTtaMmu

LLlogo sanutaHb Npo 3a00BONEHICTb, pEKOMEHAYETLCS, Wo6 BiAnoBiagi Oynn 03By4YeHi Bromoc.

Ha 6yab-sike 3anunTaHHs, sike NoYMHaETLes 3i cniB "Yu 3agoBoneHi Bu...", B moxeTte
NoBIAOMUTM PECNOHAEHTY BiAMNOBIAi, okpim "He 3Hato/BBaxato 3a kpalle He Bignosigatun”.

16



	MULTIPURPOSE CASH ASSISTANCE POST-DISTRIBUTION MONITORING ENUMERATORS GUIDANCE 
	Background 
	Overview  
	General Considerations 
	Enumerator’s Guidance 
	Before the interview 
	Starting the interview 
	Informed consent 

	Ending the interview 
	General Instructions of the Interview 
	For Organizations 
	For Enumerators 

	Question by Question Guidance 

	БАГАТОЦІЛЬОВА ГРОШОВА ДОПОМОГА: ПОСТ-ДИСТРИБУЦІЙНИЙ МОНІТОРИНГ ТА ІНСТРУКЦІЇ ДЛЯ РЕЄСТРАТОРІВ 
	Передумови 
	Огляд 
	Загальні положення 
	Посібник для реєстратора 
	Перед інтерв'ю 
	Початок інтерв'ю 
	Надання згоди 

	Завершення інтерв'ю 
	Загальні інструкції щодо проведення інтерв'ю 
	Для організацій 
	Для реєстраторів 

	Покрокове рекомендації по кожному питанню 


