
 

Reading List content - examples of accessibility features  
(Please note, no alt text in the images below. The figure captions provide context.) 
Readings on the Reading List platform can come from many sources. We provide some 
guidance below on what you might be able to do on the various platforms.  
The publishers listed below are not meant to be an exhaustive list.  They are indicative of 
the kind of accessibility features you can look out for on various platforms and how to use 
them. 
The most accessible publishers are listed on the ASPIRE publisher list.  
Last updated 7 Oct 2025. 
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1. Downloaded PDF book chapter 
2. ProQuest ebook central 

2.1 Text-only mode in ProQuest 
3. EBSCOhost 
4. JSTOR 
5. Elsevier 
6. Taylor and Francis 
7. Wiley 
8. Emerald Publishing 
9. Kortext 

Further guides 
 

1. Downloaded PDF book chapter 
You can use Texthelp’s Read&Write to make the reading more accessible by having it read 
out to you. However, you have to note that if the PDF is downloaded onto your computer, you 
can’t use the browser extension to read it. 
There is generally no alt text for images or figures in downloaded PDF chapters.  

Fig 1.1: The PDF opens in a browser window but Read&Write can’t get to it as it’s on the C 
drive and not on the internet. 
Upload to a Google Drive instead before trying again with Read&Write. 
 

https://www.textboxdigital.com/aspirelist-publishers


 
There are limited options to change the font of a PDF. This should be possible in a truly 
accessible PDF, but older texts seldom meet the current standards for accessibility.  
Most publishers recommend using Adobe Reader to read your PDFs. You can use our short 
guide to learn how to use Adobe Reader’s accessibility features. 
 
To try changing the font on a PDF, I opened it in Foxit PDF Reader which has a Text viewer 
mode. However, this can be problematic when dealing with ‘call-outs’, diagrams and maths 
so use with care. 
 

https://xerte.york.ac.uk/play.php?template_id=2455#pdfs


Fig 1.2: Text viewer mode on Foxit allows the text to show in sans-serif mode. 

 

2. ProQuest ebook central 
See Text-only mode in ProQuest for better accessibility or read on to discover limitations of 
the default view. This is dependent on the type of material on ProQuest. 
ProQuest ebook accessibility statement. 
 
Fig 2.1: Overview of proquest ebook central example textbook 

https://support.proquest.com/s/article/ProQuest-Platform-Accessibility-Statement?language=en_US#formats


 
Fig 2.2: In Proquest, you can zoom in and out, however text does not reflow. There is also 
no way to change the text to sans-serif. This may lead to students wanting to copy and 
paste the text elsewhere. 

 



Fig 2.3: The nature of some publishers’ locked down platforms means browser-based 
accessibility tools are unlikely to work with them. 

 
Fig 2.4: Despite using Windows contrast theme, the reading cannot be changed to dark 
background with light font. This may lead to students wanting to copy and paste the text 
elsewhere. 

 

2.1 Text-only mode in ProQuest 
There is a Text-only mode that is only perceivable if you use a screen reader.🙄 
How to turn on Text-only mode. Go to Profile and tick ‘Enable Text-only mode’. Accept the 
terms and submit. You may have to go click on the link to the book again from the Reading 
List.  

https://support.proquest.com/s/article/How-To-Turn-Text-Only-Mode-On-or-Off-on-Ebook-Central?language=en_US


Fig 2.1.1: In Text-only mode, the magnification buttons provided by ProQuest don’t work. 
However, using the browser zoom works and the text reflows. For example, Ctrl+ will 
enlarge the text, Ctrl0 will return to normal size. The font is sans-serif as well. 

 

3. EBSCOhost 
EBSCOhost accessibility statement suggests “requests for remediated files can be submitted 
using this form or email accessibility@ebsco.com. Requests will be fulfilled in 3-5 business 
days.” 
Fig 3.1 The scanned PDF was hard to read in ECSCOhost, but there is a HTML full text 
option in the side bar. 

https://www.ebsco.com/technology/accessibility
https://connect.ebsco.com/s/article/Accessible-Content-Remediation-Requests?language=en_US
https://connect.ebsco.com/s/article/Accessible-Content-Remediation-Requests?language=en_US
mailto:accessibility@ebsco.com


 
Fig 3.2 Once in the HTML version, there are options to Read Aloud, enlarge text and the 
text is in sans-serif mode. 

 
 

4. JSTOR 
JSTOR’s accessibility statement suggests images of text and PDFs have been tagged 
automatically and the text can be read by a screen reader and is selectable. If a user needs 
an alternative format, they can contact JSTOR.  
 
Fig 4.1 JSTOR doesn’t offer any accessibility features on the reading platform 

https://support.jstor.org/hc/en-us/articles/22190228638743-Support-for-Content-Accessibility
https://support.jstor.org/hc/en-us/p/contact-forms


 

5. Elsevier 
Elsevier is very good for accessibility. They publish HTML by default which means users can 
use their own assistive technology (AT) to help them with the text. For example, I can use 
Reader View, a browser extension, and view this page in different colours and fonts as well 
as font sizing and line spacing. I can have it read out to me by any AT tool. The student has a 
choice to download the PDF too. 
Other publishers similar to Elsevier include Wiley and Emerald Insight. 

●​ Elseview accessibility statement. “If you require an accessible version of a specific 
Elsevier book or journal article please use the Elsevier Disability Request Form.” 

Fig 5.1 Elsevier articles are usually HTML which is the most accessible format by default. 

https://www.elsevier.com/en-gb/about/accessibility
https://service.elsevier.com/app/contact/supporthub/disability


 

6. Taylor and Francis 
T&F are usually very good. In this case they have an accessibility statement to detail why the 
article does NOT meet accessibility standards, although they offer a Read Online version 
which is helpful. Users can use their assistive tech or the built-in tools to make the text 
easier to read. However, the font style cannot be changed to sans-serif. 
 
Fig 6.1 A book with accessibility information, download option and Read Online option. 

 



7. Wiley 
Wiley, like Elsevier, tend to publish their articles online which makes things easier for 
everyone. 

●​ Wiley’s accessibility statement and Wiley’s accessibility FAQs. Ironically, I can’t find a 
contact email or form to request alternative formats. 

Fig 7.1: Wiley content tends to be online articles with optional PDF download. 

 

8. Emerald Publishing 
Emerald Publishing’s accessibility statement suggests you can contact them for alternative 
formats: Emerald Publishing alternative formats. 

9. Kortext 
Kortext content can take several forms and the accessibility can therefore vary. The text on 
books can usually be selected and read aloud by screen readers. Changing the font style 
can be more of a challenge on some books. 
Explore our Kortext guidance document. 

●​ Kortext accessibility statement.  
●​ Kortext can be contacted at accessibility@kortext.com. 

Fig 9.1: The Kortext reading platform has a Read Aloud feature and size options for fonts. 

https://onlinelibrary.wiley.com/accessibility
https://wolsupport.wiley.com/s/topic/0TOWQ000000018z4AA/accessibility-faqs?tabset-25c4b=2
https://www.emeraldgrouppublishing.com/emerald-accessibility-statement
https://www.emeraldgrouppublishing.com/alternative-book-format-request-form?_ga=2.43491493.1068148851.1749199482-708668050.1744628723&_gl=1*zgjzye*_ga*NzA4NjY4MDUwLjE3NDQ2Mjg3MjM.*_ga_45RWY1YP1V*czE3NDkxOTk0ODIkbzIkZzAkdDE3NDkxOTk0ODIkajYwJGwwJGgw
https://docs.google.com/document/d/1Pg0Vq-qcEnJ-MqwQZQoI4YMZTWlUHqYUtiv4f7Xha1c/edit?usp=sharing
https://kortext.com/us/accessibility-commitment-statement/
mailto:accessibility@kortext.com


 
 
 

Further guides 
●​ Alternative assistive software for students 
●​ Best File Formats for reading and notetaking (tutorial) 
●​ Make text more accessible  

 
Want to get in touch? Contact digacc-support@york.ac.uk. 

https://docs.google.com/document/d/1KVoG_tKiensuqGrmoMdGXt8pDvtSFwV6AF0pWADTeNA/edit?tab=t.0#heading=h.u0pmg8uchbrc
http://t.ly/UoYbff
https://www.york.ac.uk/it-services/tools/accessibility/#making-text-more-accessible
mailto:digacc-support@york.ac.uk
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