Pe3yabTaThbl HE3aBUCHMMOI OLIEHKHM KayecTBA yCJa0BUil oka3anus yciayr B MBYK
«IBC» KuceaéBckoro ropoackoro okpyra B 2022 roay

Tab6auuna 1. [lokazarenu, XxapakTepu3yroImre o00IIe KPUTEPUN OIICHKU Ka4eCTBa yCIOBUN
okazanus ycinyr MBYK «IIBC» 3a 2022 rox

Bcero npunsnu yyactue B onpoce 947 pecrnoHIeHTOB.

N |Iloka3arenb MakcumainpHa | 3HAaUMMOCTh | 3HAaUeHHE

n/m s1 BETUYMHA MOKa3aTeas |Mmokas3aTess C
Y4ETOM €ro
3HAYUMOCTH

1. [Kpurepuii "OTKpBITOCTS U JOCTYITHOCTH HH(POPMALIUU 00 OpraHU3aluy KyJIbTyphl”

1.1. | CooTBeTcTBHE MHDOPMALIUU O 100 6amoB 30% 30 6amioB
JeSITeTIbHOCTH OPTaHU3aluH, pa3MeIeHHON
Ha 00IIeTOCTYITHBIX HHPOPMAITMOHHBIX
pecypcax, nepednro HHHOPMAIHH 1
TpeOOBaHUAM K HEll, yCTaHOBJICHHBIM
HOpPMaTUBHBIMU MPABOBBIMH aKTAMHU:

- Ha “H(GOPMAIIMOHHBIX CTEH/IAX B
MOMEIICHUH OpraHu3allny,

- Ha OPUIMATILHOM CalTe OPTaHU3AINU B
WH(POPMAITMOHHO-TETICKOMMYHHKAITHOHHOM
cetu "UuTepuer".

Baansl Bamero yupe:xaenus 100 6ann0B 30 6aas10B

1.2. | OGecniedenue Ha o(UIIUATHEHOM CaiiTe 100 6amnoB 30% 30 6amioB
OopraHu3alr HAJIUYWA U
(YHKIIMOHUPOBAHUS TUCTAHITHOHHBIX
CIoco00B 0OPaTHOM CBS3H U
B3aUMOJICHCTBUS C MOTy4YaTeIsIMHA yCIYT:

- TenedoHa,

- DIIEKTPOHHOMN TIOYTHI,

- BIIEKTPOHHBIX CEPBUCOB ((hopma Juis
MOAAYH HIIEKTPOHHOTO
oOparlieHus/Kano0bl/ TIPS TIOKCHHST; pa3IelT
"YacTo 3a/aBaeMble BOITPOCH'"; IOTyUICHHE
KOHCYJIBTAIINH TI0 OKa3bIBAEMBIM yCIIyTraM U
mp.);

- o0ecrieueHHe TEXHMUECKOW BO3MOXKHOCTH
BBIPQXKCHHUS TTOTyYaTeIeM YCIyT MHEHUS O
Ka4CCTBC OKa3aHUA yCIIyr (HaJII/I‘-II/Ie AHKEThI
JUISL OTIPOCa TPaKJaH WM THIIEPCCHUTKN Ha
Hee)

Baansl Bamero yupe:xaenus 100 6as10B 30 6ass10B




1.3

Jons nony4varesnen yciyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, IIOTHOTON
U JIOCTYMHOCTBIO0 WH(OPMAITUU O
ACATCIIBHOCTHU OpraHun3alnuu, paSMeIHCHHOfI
Ha MHPOPMAIIMOHHBIX CTCH/IaX, HA CaliTe B
UH(POPMAITTOHHO-TEIEKOMMYHHUKAITHOHHOH
cetu "UuTepret" (B % oT 06miero uncina
OTIPOIICHHBIX TOTyYaTelIeH yCIIyT)

100 6atoB 40% 40 6aJuIoB

banabl Bamero yupesxkaenust

97,9 39,2 6as10B
0a10B/927
qelJl.

Hroro

100% 100 6asuioB

banusl Bamero yupesxaenus

99,2 6aJ1710B

2.

Kputepuii "KomdopTHOCTH ycroBuil mpeaocTaBaeHus yciayr"

2.1.

ObecneueHue B opraHu3aluyd KOM(QOPTHBIX
YCJIOBHH 17151 IPEIOCTABICHUS YCITYT:

- Hanu4re KoM(OPTHOI 30HBI OT/ABIXA
(oxumanus);

- HaJIMYHe U TIOHATHOCTh HaBUTAIIUN
BHYTPH OpraHU3allNH;

- TOCTYITHOCTb MUTHEBOI BOABI;

- HaJIM4Ke U IOCTYIHOCTh
CaHUTAPHO-TUTHEHUYECKUX TTOMEIICHHM
(4ucTOTa MOMEIICHH, HATMYUE MbLa,
BOJIbI, TyaJIeTHOW Oymaru u mp.);

- CAHUTAPHOE COCTOSHUE MTOMELIECHUI
OpraHu3aLMi;

- BOBMOXKHOCTh OpPOHHUPOBAHUS
YCIIYTHU/TOCTYITHOCTD 3allMCH Ha TOJTy4YeHHE
yciyru (1o TenedoHy, ¢ UCIOJIb30BaHUEM
cetu "MuTepHeT" HA OPUITHATEHOM caiiTe
OpTraHHu3aIiy, IPU JTUYHOM MOCEIEHUH U

np.)

100 6atoB 50% 50 0am1oB

banabl Bamero yupexxieHus

100 6aa10B 50 6ans10B

2.2.

BpeMH OXUAaHUA TPECAOCTABIICHUS YCIIYTH

JlaHHBII OKA3aTeNIb HE IPUMEHSAETCS I OLICHKH
OpraHu3alui KyJIbTypbl

2.3.

o nostyyaresneu yciyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO
yCIIOBUHM NpeAOCTaBIeHUs YCIyr (B % OT
00IIIeT0 YKCIIa ONPOILICHHBIX MOTydaTeneit

yCIIyT)

100 6asutoB 50% 50 6amoB




banabl Bamero yupesxaenus

98
0a1710B/928
yeul.

49 da110B

Hroro

100%

100 6asuioB

basnel Bamero yuypesxkaeHus

99 gaJsi10B

3.

Kputepuii "JlocTynmHOCTB yCiIyr sl HHBaJIUAOB"

3.1.

O6opynoBaHKe TEPPUTOPUH, TTPUTIETAIOIIEH
K OpraHu3aluy, U €€ IOMELICHUH ¢ yueToM
JOCTYITHOCTH ISl UHBAJIU/IOB:

- 000py10BaHNE BXO/IHBIX TPy
MaHAyCcaMu/oIbEMHBIMU TUIaTGOpMaMH;

- HQJIUYKE BBIICTIEHHBIX CTOSHOK JUISI
aBTOTPAHCIIOPTHBIX CPEJCTB NHBAJINIOB;

- HAJIM4Ke aJalTUPOBAHHBIX JIU(PTOB,
HOPYYHEH, paCIIUPEHHBIX IBEPHBIX
IIPOEMOB;

- HaJIMYUE CMEHHBIX KPECEI-KOJISCOK;

- HaJIM4Ke CIeabHO 000PYI0BaHHBIX
CaHUTAPHO-TUTMEHUYECKUX TOMEUICHHUH B
OpraHu3auu

100 6asutoB

30%

30 6am1oB

banabl Bamero yupesxxkaeHust

0 6aJs10B

0 6as10B

3.2.

ObecnieueHue B OpraHu3aluy yCcIoBUil
JOCTYIHOCTH, TTO3BOJIIONIMX HHBAIHIAM
HOJTy4YaTh YCIIyTH HapaBHE C IPYTUMH,
BKJTIOYas:

- IIY6J'II/IpOBaHI/Ie JJIs1 UHBAJIMAOB I10 CIIYXY U

3PEHUIO 3BYKOBOW U 3pUTEIILHON
UH(OpMaIuy;

- TyOIMpOBaHME HAIMUCEH, 3HAKOB M MHOU
TEKCTOBOM M rpaduueckoil uHpopmanuu
3HAKaMU, BBIIIOJTHEHHBIMU
penbedHo-ToueyHbIM HpupTOM bpaiins;

- BO3MOYKHOCTb ITPEI0CTABICHUS
MHBAJIUAAM 10 CIIyXY (CIyXy U 3pEHHIO)
YCIIyT CypAOIIEPEBOAUNKA
(TudnocypronepeBoInKa);

- HAJIN4YMe aJbTePHATHBHOW BepCHH
0pHUIHAIBHOIO cAliTa OPraHu3alnu B
cetu "UnTepHeT" NIl MHBAJIU/IOB 110
3PEHHI0;

- IOMOIb, OKa3bIBaeMasi pA0OTHUKAMM
OpraHu3anyy, NPoLe MU
Heo0XoauMoe o0yueHue

100 6asutoB

40%

40 6auIoB




(MHCTpPYKTHPOBaHME) (BO3MOXKHOCTH
CONPOBOKICHUS PA0OTHHKAMHU
OpPraHM3alNu);

- HAJIUYHE BO3MOKHOCTH
NMpeI0CTABIEHHUS YCJIYIH B
AUCTAHIIHOHHOM pe:KUMe WIN HA JI0OMY

Baaasl Bamero yupe:xaenus

40 6aa10B

40 6a1710B

3.3.

Hons mosyyareneit yciyr,
VIOBJIETBOPEHHBIX JIOCTYITHOCTBIO YCITyT
JU1st THBAIUAOB (B % OT 001iero yucia
OTIPOIICHHBIX MOJTy4aTeIeH yCIyT -
WHBAJIUIOB)

100 6atoB

30%

30 6amoB

banasl Bamero yupesxaeHus

63,6
0a1710B/602
yel.

19,1 6anaa

Hroro

100%

100 6asuioB

Baynbl Bamero yuypesxkaeHus

59,1 6an0B

4.

Kputepnii "Jlo0poxkenarenbHOCTb, BEKIMBOCTh pAOOTHUKOB

opraHuzanuun”

4.1.

Jois mostyyaresneu yciyr,
YAOBJIETBOPEHHBIX JOOPOKENATETHHOCTBIO,
BEKJIMBOCTHIO PAOOTHUKOB OPTaHU3AIHH,
00eCITeYnBAOIINX IEPBUYHBIA KOHTAKT U
UH(POPMHUPOBAHHE MOTYYATENS yCIYTH
(paOOTHHMKHM CITPaBOYHOM, KACCUPHI U
npouee) Npy HEMOCPEACTBEHHOM
oOpallieHnu B opranuzaiuio (B % oT
00I11ero YucIia OMpOIIEHHBIX MoTyyarenen

yCuyr)

100 6asuti0oB

40%

40 0aJu10B

banabl Bamero yupe:xieHus

99.4
0a10B/941
qelJl.

39,7 6asi10B

4.2.

Houns mosyyareneit yciyr,
YAOBJIETBOPEHHBIX JOOPOKETATEITHHOCTBIO,
BEKIIMBOCTHIO PAOOTHUKOB OPTaHU3AIHH,
00€CTICYMBAIONINX HETIOCPEICTBEHHOE
OKa3aHHe YCIYTH P 0OpaIcHUN B
opranu3anuio (B % oT o01Iero yncna
OTIPOIIIEHHBIX TOTyYaresei yciuyr)

100 6atoB

40%

40 6a1oB

banabl Bamero yupe:xxieHus

99.4
0a10B/941

39,7 6as10B




yeJl.

4.3.

Jons momyvarenei ycyr,
YIOBIETBOPEHHBIX T0OPOXKENATENHHOCTHIO,
BEXJIUBOCTHIO PAOOTHUKOB OPraHU3AIHH
MIPH UCTIOJIb30BAaHUU TUCTAHIIMOHHBIX (popm
B3anMoIelicTBUs (TI0 TenedoHY, 1Mo
ANIEKTPOHHOM TOYTE, C MOMOIIBIO
AIIEKTPOHHBIX CEPBUCOB (TTOJJa9U
JJIEKTPOHHOTO
oOparreHus1/kano0/mpeIoKeHHIH, 3aTUCh
Ha MOJTyYeHHE YCIYTH, TIOTy4YCHUE
KOHCYJIBTAIIUH 110 OKa3bIBAEMbIM yCIIyram U
p.)) (B % oT 00111ero uncia OnpoIIeHHBIX
noJiyqaresien yciyr)

100 6atoB

20%

20 6aJuIoB

banabl Bamero yupe:xieHus

99.4 6anaoB/
941 yeu.

19,9 6as10B

HUrtoro

100%

100 6amioB

Baausl Bamero yupesxaenus

99,3 0aJL10B

5. |Kputepuii "Yn0oB1eTBOPEHHOCTh YCIOBUSAMH OKa3aHMsl yciyr"
5.1. | Honst momyuareneit yciyr, kotopsie rotoBel | 100 6anmos 30% 30 6amioB
PEKOMEHI0BaTh OPTaHU3ALINIO
POJICTBEHHHKAM U 3HaKOMBIM (MOTJIH OBl €€
PEKOMEHI0BaTh, €CJIM ObI ObLIa
BO3MOXKHOCTH BbIOOpa opranuzanuu) (B %
0T OOIIIET0 YuCIia OMPOIIEHHBIX
nonyyareneit yciyr)
Baansl Bamero yupe:xaenus 99,5 29,8 dannos
0aJ1;108/942
yeJl.
5.2. | Hons momyuarenei yciyr, 100 6amioB 20% 20 6amioB
VIOBJIETBOPEHHBIX TPadUKOM PabOTHI
opranuzamuu (B % oT 001Iero yucia
OTIPOILIEHHBIX TOJTyYaresei yciyr)
Bbanasl Bamero yupexaeHus 99 19,8 6aj;10B
y
0as1108/938
yeJl.
5.3. [Hons noJjryyaresuen yeayr, | 100 6anioB 50% 50 Gannos

YIOBJIETBOPEHHBIX B LEJIOM YCIOBHUAMH
OKa3aHus yciyr B opranuzauuu (B % oT
o0I1ero ymucia OMNPOLICHHBIX IOTydaTresei




yCayr)

Basibl Bamero yupesxxkaenust 99,6 49,8 6as710B
0as10B/943
yeJ.
Hroro 100% 100 6ammoB
baynbl Bamero yuypesxkaeHus 99,4 6as110B

Pe3yabTarsl npoBeaennsi HezaBucumoii onenkn kadectsa B 2022 rogy

HanmeHoBaHus Kputepus

MakcumanbHbIV 6ann

Bannbl Bawero

He3aBucmnmom oLeHku
KayecTtBa 3a 2022 rop (s,)

(no meToauke) yupexaeHus
OTKpbLITOCTb M AOCTYMNHOCTb 34 33,7
nHdpopmauum 06
opraHusaumm Kynestypsl (k,)
KomdopTHOCTL ycnosum 30 29,7
npegoctasnenus ycnyr(k,)
[octynHocTb ycnyr ons 37 21,9
nHBanuaos(k,)
[lo6poxenaTenbHOCTb, 36 35,8
BEXITMBOCTb pabOTHMKOB
opranusaumu(k,)
Y0oBneTBoOpeHHOCTb 38 37,8
YCNOBUAMW OKa3aHUsA
yenyriks)
Sne (Ky. Ko ks, Ky, ks)/5
PesynbraTthl npoBegeHns 35 31,8




