Auto & Truck Service

200 A Ritchie Road
Capitol Heights, MD 20743
(301) 350-4040

Freestate Auto & Truck
Fleet Program

“Where reliability, convenience, and quality customer
service is our main Auto Motive”
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Freestate Auto and Truck Service is a full-service automotive repair facility
specializing in fleet maintenance and repair for light and medium-duty, gasoline
and diesel vehicles. We have provided the Washington Metropolitan area with
the latest products and unprecedented service since 1989.

At Freestate, our primary focus and goal is to provide all our fleet clientele
with quality, priority, and reliable mechanical work, while reducing your

company's automotive expenses. By staying current with industry updates,
changes, enhancements, and technology, Freestate Auto and Truck Service can
ensure effective and efficient maintenance solutions for our fleet clientele.
Recognizing that fleet vehicles represent a large financial investment and are
crucial to a company's success, we can build a tailored maintenance solution
that will address ongoing and future repairs of our client’s fleet vehicles. Our
customers are our most important asset and our top priority. Our motto and
goals are to allow our clients to “Drive Worry Free”! Give us a call today to

discuss your fleet repair solutions!

spoT /e ™, P

[ yEwp BTATION
[ Inspections Let’s Clear The Air 3



:‘:':":' Since

FreeState Auto 1989

8 TRUCH

Why choose Freestate for your fleet maintenance?

e Savings! -When you allow Freestate Auto & Truck to service your
fleet vehicles, your costs will be reduced since you will only be
charged for the work performed and will avoid the “management
fees” implemented by a fleet management company.

e Reliability! - We are independently owned and operated with 30+
years of experience.

e Time is Money!- We will pick up and deliver vehicles to all our fleet

customers.

e Skill'- Our experienced technicians will repair what others
can't!



Qur Trusted Partners!

Freestate Auto & Truck Service has been approved by and
certified to work with the following major sponsors:

*AAA
*AARP
*Costco
*Repair Pal
*CarMax

*Most Insurance Companies

National Fleet Companies

*ARI Fleet *Fleet Response
*Doering Fleet *GE Capital
*Donlen Fleet *GSA Fleet
*Element Fleet *Lease Plan
*Enterprise *Merchant’s Fleet

*House Accounts

And many others!
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A list of some of our services:

e Maryland State Inspections
e DOT Inspections

e Emissions Certified

e Pre-Purchase Inspection
e Factory Maintenance

e Road Trip Inspections

e Safety Inspections

e Air conditioning and heating repair

e Alignments

e Brake services

e Electrical system diagnostics and repair

e Emissions diagnostics and repair

e Exhaust repair

e Hydraulic and specialty systems repairs

e Engine and transmission replacements

e Manufacturer’s recommended scheduled maintenance
e Extended warranty service

e Oil and filter services

e Steering and suspension repair

e Tire repair, replacement, mounting, balancing, and rotation
e Tune-Ups

And so much more!
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Meet Our Fleet Maintenance Team!




Sandy

SERVICE REPRESENTATIVE
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andy has over 30 years of experience and has been at Freestate since 1992.
WMDA Service writer of the year 2017

ASE certified Service Writer
ASE certified Parts consultant
AC Delco Certified
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Brandy
SERVICE REPRESENTATIVE.
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Brandy has been at Freestate since 2013.
10 years of customer service experience.
ASE Certified Service Consultant
AC Delco Certified




Michelle
SERVICE ADVISOR ASSISTANT/ADMINISTRATOR

Michelle has recently come on board with Freestate during the summer of 2021

20+ years of customer service and administrative experience
Bachelor’s Degree in Business Administration

Jean has over 25 years of experience and has been at Freestate since 2003.

WMDA Tech of the year 2017

Freestate’s Go to Guy (repairs what others cannot

MASTER ASE certified (8 categories)
1) Brakes
2) Steering and Suspension

4) Engine Performance

5) Engine Repair




6) Auto Transmission
7) Manual Drivetrain
8) Heating and A/C
ASE Truck certified
Maryland State Inspector
Marylan Emission ified Technician
AC Delco Certified

We are here to serve You!




