Farrell Medication Refill Process for Patient Walking into Farrell & Phone call

Known Patient Requests g

PF A ASK patient Did vou call

Medication Renewal/Refill

yourp

¥

IRequeQ Tor meds on the Ecipsys Rx Med ist
andlor Pt not taking any NEWMedicationsie

F 3

¥ to see if you
have refills leff?

If pt states “Ho*, have them call their

Pharmacy {use thei cellphone in the
waiting roam to check & if refils are
¥ ailable then process ends

—

fenewal Hote

meds not on the med lisf or bulk meds for
vacation

+ PFA completestheir partion of the Amb R
Renewal Note incuding entry of pharmacy
info imto the Fx writer Prefermed Pharmacy
for Epreseribing

4+ Inform patient that meds wil be refiled within
72 business hoursimaxy

;

+ B4 foiwards Amb Ry Renewa!
Nk via SHM fo the Fairel Cobr
Team Grouo (NO BN

« Fritrary Narme in the Subject Line
of the SHM

Primar or Teamrefils mads.

If Primary is unable, then prooy!T eam refils meds
[prowy designated by Primary}
Primanproxy! Team completes the Provider
section of the Amb Rx Renewal ote
Reply ALL to SHM : Done

JE— |

if MD is unable to refill

meds and needsto have
cheduled viskE

d ocuments why the visit

is necessay

SHM to RM 1o recal pt to
hedule an appointment
& answer any questions
thiat may occur

elps pt by goggle if

|If Refils @e not availablethen PF A completes their portion of the Amb Rx
1} Ask patient Pharmacy name and phone? ilf pt does not know phorsé PF A

12} PF A will call Pharmacy to find meds to be refilledif possible
[?} Entry of pharmacy info imto the Rx waiter Preferred Pharmacy for Eprescribing

2]

Medication not on Edlipsys
Rx Med List

M triage of patient to review medication

it with patient & documents on hed

I

(]

recene the
prescription or not
covered by 4

Patient isout of meds no refils avalablel PF A
should encourage patient to name the meds

hey need for exanple ask themto get their
med bottles and spel the med namg

| —

I

Refil note
;

Primary or stheduled provider f
new patientwil review the
requestand prescrbe medication
i appropriate

RMtriage of patient to review medication istwith patient &
docurmerts on Med Refill nate
B

Call phamacy to reviewif refills ae avalable
RH detesmines patient has arefill avalable vs
refill by

If refille are at Pharmacy, then Counse| patient

If needs refill by MD, RM SHM [(High Alert} to Primary!

Teamé& state on Subject line 'Ot of Meds'

« Primardprosy completesthe
Provider section ofthe Amb Rx
Renewal Mote

« Fepl ALLto SHM : Done

l

PrimaryTeam MO completes the med refill for the
patent an day of anrival if all of the following

13 Patient iz aut of medswith urgent medical
necessty fie HT W med or Insuin}

& Prescribe untilnext appt onky or one month max

3 SHM PFA to arrange for @ scheduled vist i

N ce ssary

Ilf Ph_arml:y did not

|

FFA SHM to MD that

pharmacy needsthe

prescription or about
meds not coverad

Requess Opiate medication of
Scheduke I, M, ¥ Medication

!

FM triage of patient to review
medication lid with patient and plan
of action

Tiage R assesarent o

determine:
1} needs to be seen today
2 it for primany! Team appt in 72

hrs
¥

Patient needs to be seen today. RN
attempts to sthedule with primary!
teamin available slot or averbook
'with MD permission

Caontact Primary to discuss plan if
posgble

Pregtribe for up to s daysifneaded
Check PMP and if prescribed
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