
Encouraging Team Communication and Collaboration Certificate 
 
During my fall semester at the University of North Carolina Wilmington in 2021 I took a 
Communication Research Methods course. Through this course I had to take computer 
based training to learn how to demonstrate team leadership by encouraging effective 
communication and overcoming communication problems. This course lasted half an 
hour and had many different sub disciplines to learn.  
 
This shows my ability to:  
➔​ Correct imbalances in team communication 
➔​ Achieve collaboration within groups 
➔​ Overcome challenges with team communication 

 
 

 


