
 

Counselling and Mental Health Supports 
 
Emergency 
If your mental health is an emergency go to the hospital or phone 000 
 
Lifeline  
13 11 14 
A national 24/7 telephone helpline offering support to anyone in crisis 
More information here 
 
Suicide Call Back Service 
1300 659 467 
24/7 Immedaite Support to anyone feeling suicidal and can provide up to three telephone counselling 
sessions. 
Find more information here 
 
Kids Helpline  
1800 55 1800 
24/7 line for children to call 
 
1800 Respect - For women 
1800 737 732 
Sexual assault and domestic and family violence line 
 
Mental Health Line (if you have medicare) 
1800 011 511 
A 24/7 Mental Health Line for people in NSW 
More information here 
 
Support for people affected by overseas conflicts 
1800 845 198. Monday to Friday 10am – 7pm– except public holidays 
Witness-to-War Multilingual Hotline is a FREE national phone service for people affected by conflicts overseas. 
Interpreter or person speaking your language provided 
Whether you’re worried about loved ones, feeling stressed, need help finding information about useful services 
and support, or just need someone to talk to, you can call. 
 
STARRTS - Service for the Treatment and Rehabilitation of Torture and Trauma Survivors 
9646 6700 | Monday to Friday 
More information here 
 
Transcultural Mental Health Line 
1800 646 911 | Monday to Friday 9am - 4.30pm 
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https://www.lifeline.org.au/about/our-services/
https://www.suicidecallbackservice.org.au/feeling-suicidal/accessing-professional-support/
https://www.health.nsw.gov.au/mentalhealth/Pages/mental-health-line.aspx
https://www.startts.org.au/services/counselling/


 

The Transcultural Mental Health Line is a telephone service that supports people who live in NSW and who are 
from culturally and linguistically diverse communities. 
More information here 
 
Counselling for Palestinians 
Community Based Mental Health Program offers Free Counselling Sessions for Palestinians aged 18 years 
and over. 
Face to face and online options available. Service offered in Arabic and English. 
Refer yourself here 
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https://www.dhi.health.nsw.gov.au/transcultural-mental-health-centre-tmhc/transcultural-mental-health-line
https://forms.office.com/pages/responsepage.aspx?id=7FptpPyvekefELVdoG8vrbC2IWaI839HkwdKBkG-G2FUNktSMlRQNUxGSzBDWUo0MEhCRFFZT0ZLRC4u&route=shorturl

